MPABUTEJIbCTBO POCCUINCKON ®EOEPALIM

MOCTAHOBJIEHME
oT 23 ceHTabpsa 2010 r. N 731

OB YTBEPXOEHN CTAHOAPTA
PACKPbITUA NHPOPMALIN OPTAHU3ALIMAMK, OCYLLECTBIAOLWLNAMA
OEATENBHOCTb B COEPE YINPABINEHMA MHOITOKBAPTUPHBLIMW IOMAMW

Ha ocHoBaHun yactn 10 ctaten 161 XKunuwHoro koaekca Poccuiickon ®epepauunn Mpasutenscteo Poccuiickon Penepaunmn
NMocTaHOBNSAET:

1. YTBEpAWTL Npunaraemblil CTaHAAPT PacKpbITUS UHOPMAaLMM OpraHu3aumusiMum, OCyLLECTBIAOLWMI AesTeNbHOCTb B cepe
yrpasreHnst MHOrOKBapTUPHBIMU JOMaMM.

2. YcTaHoBUTb, YTO OpraHn3aLmn, OCyLLEeCTBALME Ha AeHb BCTYMINEHNS B CUy HacTosLero MNocTaHoBNeHUs AesTeNnbHOCTb B
cdhepe ynpaBreHns MHOroKBapTUPHLIMW OMaMy Ha OCHOBaHUM 3aKMOYEHHbIX B COOTBETCTBUM CO CTaTben 162 XKunuiHoro
kopekca Poccuiickon ®epepauuy 4OroBOPOB yrpaBneHns MHOrOKBapTUPHbLIM AOMOM, 06513aHbl pa3mMecTuTb (onybnmkoBaTth)
MHpOpMaLIMIO B COOTBETCTBUM C YTBEPXKAEHHbLIM HacToALWMM MNocTaHOBNEHMEM CTaHAapTOM B TeYeHne 2 MecsLeB CO AHA
BCTYNEHUs B Cuny Hactosiero MoctaHoBneHus.

Mpencenatens MpaButenscTea
Poccuiickon degepaumm
B.NMYTVH

YTBEepxaeH

[MoctaHoBnexuem lMpasuTtenscTea
Poccuiickon degepaumm

oT 23 ceHTabpsa 2010 r. N 731

CTAHOAPT
PACKPbITUA NHPOPMALIMN OPTAHUSALNAMK, OCYLLECTBIAKOLWNMN
HNEATENBHOCTb B COEPE YINPABNEHNA MHOITOKBAPTUPHBLIMW IOMAMW

1. Hactoawwmin gokymeHT ycTaHaBnveaeT TpeboBaHWs k cocTaBy MHPOPMaLIMK, NOANEXaLLen packpblTMIO OpraHn3aumnsamm,
OCYLLECTBMALLWMMN AEATENBHOCTL B cpepe yrnpaBneHns MHOroKBapTUPHLIMU OMaMU (Aanee COOTBETCTBEHHO - yNpaBnsioLme
opraHusaummn, MHopmaLuus), a Takke K NopsaKy, crnocobam u cpokaMm ee pacKkpbITUS.

2. Mop ynpaBnsioLLei opraHusaumneit B HacTosLLEM JOKYMEHTE NMOHMMAaeTCs lopuandeckoe NLo He3aBNCMMO OT OpraHU3aLMOHHO-
npaBoBoi HOPMbI UMU MHAVMBUAYaNbHbIA NpeanpUHUMaTeb, OCYLLECTBSIOLME AeATENbHOCTL B cdpepe ynpaBneHus
MHOFOKBapTUPHBLIMM JOMaM1 Ha OCHOBaHWM JOroBOPa, 3aKMYEHHOr0 B COOTBETCTBUM CO cTaTben 162 XXunuiHoro kogekca
Poccuiickon Penepaumm (anee - 4OroBop ynpaBreHus).

Mop packpblTMeM MHOPMaLMK B HACTOsILLLEM AOKYMEHTe NoHnMaeTcst obecneyveHne f4ocTyna HeorpaHUYeHHoro Kpyra nuu, K
MHdOPMaLMKM (HE3aBMCUMO OT LIeNn ee NoryvyeHusi) B COOTBETCTBMM C NPOLIeAypO, rapaHTUPYIOLLEN HaxoXaeH e 1 NofyyYeHne
MHpopmaLmu.

3. Ynpaensiolas opraHusaums obsisaHa packpblBaTb CriefyioLLyto MHGopMaLuIo:
a) obLasa nHdopmaums ob ynpasnsioLLen opraHmsaumm;

6) OCHOBHbIE MokasaTeny (hMHaHCOBO-X035IMCTBEHHON AEATENBHOCTY yNpaBnsioLLleii opraHn3aumm (B 4acTu UCTIONHEHNS Takom
ynpasnsitoLLein opraHusaLmen 4OroBOPOB yNpaBneHus);

B) CBE[eHMS O BbINOSHAEMbIX paboTax (oKasblBaeMbIX YCryrax) o CoOAepaHuio N peMOHTY obLLero numyLlectsa B
MHOrOKBapTUPHOM [JOME;

r) NOPSIAOK 1 YCNOBUSI OKa3aHUs YCyr Mo CoAepXaHuIo U PEMOHTY OGLLEro UMyLLECTBA B MHOFOKBAPTUPHOM IOME;
[) CBeZleHNs1 0 CTOMMOCTU paboT (ycnyr) no CoaepKaHuIio 1 PEMOHTY 0OLLEero nMyLLecTBa B MHOrOKBapTUPHOM AOME;
€) cBefieHns 0 LeHax (Tapudax) Ha KOMMyHarnbHbIe pecypcbl.

4. OTkas B npefocTaBneHny nHgopmaLumum MoxeT BbiTb 06KanoBaH B yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
Pegepaunmn cyaebHOM Mopsake.

5. YNpaensiowmMmn opraHm3aumsaMn UHGOOpMaLIs packpbiBaeTCs MyTeMm:

a) ony6nvkoBaHWsA Ha ohuLManbHOM canTe ynpaenstoLwen opraHmaumm B MHHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CeTh
WHTepHeT (ganee - ceTb VIHTEpHET), unu Ha oduLmManbHOM canTe opraHa UCMOSTHUTENbHOW BnacTu cybbekta Poccuiickon
Pepnepauynu, onpenensemMoro BbICLUMM UCMONHUTENbHLIM OPraHOM rocyapCcTBeHHON Bnactu cybbekta Poccuiickon ®epepaumn, B
ceTun VIHTepHeT, nnn Ha ouLmansHOM calTe opraHa MECTHOrO CamoyrnpaBrieHNst COOTBETCTBYIOLLEro MyHULMNAnbHOro
obpasoBaHus, Ha TEPPUTOPUN KOTOPOro yNpaBnsAoLLas opraHn3aumns oCyLLECTBNAET CBOI AeATENbHOCTb, B ceTU VIHTEpHET;

6) ony6nukoBaHus B ohuLManbHbIX NevaTHbIX CPeAcTBax MaccoBOW MHPOPMaLIMK, B KOTOPbIX NYGIMKYHOTCS akTbl OPraHoOB
MECTHOIO cCaMoynpaBreHUs ¥ KOTOpble PacnpOCTPaHATCA B MyHULMNANbHbIX 06pa3oBaHusX, Ha TEPPUTOPUM KOTOPbIX
yNpasrsitoLLMe OpraHn3aLMmn OCyLLEECTBAIOT CBOK AeATeNbHOCTb (Aanee - ouLmanbHble neYaTHble U3naHns);

B) pasMeLLeHns Ha MHPOPMAaLMOHHBIX CTeHAaxX (CTOVIKaX) B rnomeLleHnn ynpaBnmou.leﬁ opraHusaumu;

F) npenocrasfieHnA MH(bOpMaLI,MI/I Ha OCHOBaHMM 3anpocos, NoAaHHbIX B MMCbMEHHOM UK 3N1EKTPOHHOM Buae.



6. NHdopmauus pasmellaeTcs ynpaBnsioLlel opraHm3auneit Ha catax B ceTu VIHTepHeT, BbIOpaHHbIX et0 13 Yncna canTos,
yKasaHHbIX B MoAnyHkTe "a" nyHkTa 5 HacTosiero gokymeHTa. [pun 3TomM nHdopmauust AormkHa bbiTb 4OCTYNHa B TeYeHue 5 ner.
YnpasnsoLas opraHm3auns obasaHa cooblaTb Mo 3anpocy noTpedbutenen - rpaxaaH U OpraHn3aumnn, SBnAoLWnXcs
COBCTBEHHMKaMV (HaHMMaTeNnsaMm) NOMeLLEHNI B MHOFOKBApTMPHOM AoMe (Janee - notpebutens), agpec oduumansHoro cavta B
ceTun VIHTepHeT, Ha KOTOPOM pa3MeLLlieHa HdopMaLus.

Ha TeppuTtopusx, raoe oTcyTCTBYET AOCTYN K ceTu VIHTEPHET, MH(OpMaLus packpbiBaeTcs NyTeM ee onyGrMKoBaHus B
ouLmanbHBIX NeYaTHbIX M34aHKsX B MOMHOM 06beMe, a Takke NyTeM nNpefocTaBneHnst MHPOpPMaLIM Ha OCHOBAHWUMN NMUCbMEHHbIX
3anpocos.

7. YnpaBnsoLiasa opraHnsaums obssana pasmelyatb Ha MHOOPMaLMOHHbBIX CTeHAax (CTONKax) B MOMELLLEHUN ynpaBrstoLLen
opraHm3aumm 1 coobLlaTb No 3anpocy noTpeduTenen agpec oduumanbHoro cata B ceTu MIHTEpHeT, Ha KOTOpPOM pa3melleHa
nHpopmaLms, a Takke HaMMEHOBaHWSA U PEKBU3NTbI OhMLManbHbIX NeYaTHbIX U3gaHui, rae pasmelleHa nHgopmaums.

8. B pamkax obLen nHdopmaumm 06 ynpasnsioLLen opraHn3aummn packpbITUIO NOANexaT criefyolmne cBeeHns:

a) dUpMeHHOe HanMmeHoBaHVe IPUANYEcKoro nuua, MdamMmunus, M 1 oT4eCTBO pykoBogutena yl'lpaBJ'IﬂI-OLLI,eVI opraHusauuu vnu
CbaMVIJ'IVIﬂ, NMA N OTHECTBO MHAMBUAYANbHOIO npeanpuHnMmaTtens,

6) pPEKBM3UTHLI CBUAETENLCTBA O FOCYAAPCTBEHHOWM PErMCTPaLMi B Ka4YECTBE PUAUYECKOrO NLA UMY UHAUBMAYANBHOTO
npeanpuHUMaTens (OCHOBHOW rocyAapCTBEHHbIN PerncTpaLmMoHHbIA HOMep, AaTta ero NpYCBOEHWS U HAMMEHOBaHWeE opraHa,
MPUHSIBLLETO PELLEHME O perncTpaumm);

B) MOYTOBbLIV agpec, aapec PakTUYECKoro MECTOHAXOXAEHMS OPraHoB yNpaBreHnst yNpaBnsiioLLen opraHn3auunm, KOHTakTHbIe
TenedoHbl, a Takke (Npu HanM4um) opuumanbHbIi canT B ceTu VIHTepHET 1 agpec aneKTPOHHOM NoYThl;

r) pexumM paboTbl ynpaBnsioLLe opraHn3auum, B TOM Y/CIe Yachl IMYHOTO Npuema rpaxaaH CoTpyaHMKaMu ynpasnstoLen
opraHusaummn 1 paboTbl ANCNETYEPCKMX CIyXO;

,El) nepevyeHb MHOIoKBapTUPHbIX OMOB, HaXo4ALWMXCA B yrpaBieHun yl'lpaBJ'IﬂI-OLLI,eVI opraHusaunm Ha ocHoBe Jorosopa
ynpasneHusa, C ykasaHmem agpecoB 3TUX JOMOB U obLelt nnowaam NoMeLLEeHUR B HUX;

€) nepeyeHb MHOrOKBapTUPHBLIX AOMOB, B OTHOLLEHUM KOTOPbIX [OrOBOPbI YNpaBneHns Gbiny pacToprHyThl B NpedblayLiem
KaneHJapHOM roay, ¢ ykasaHuem afpecoB 3TWX AOMOB W OCHOBAHWI PacTOPXXEHUs1 OrOBOPOB yNpaBrieHus:;

X) CBEIEHUS O YNeHCTBE YNpaBnsioLLe opraHusauuy B camoperynnupyemMon opraHusaumm n (unu) apyrux oobeanHeHnsx
yNpaBsnsoLLMX OpraHM3aunii C ykasaHmeM Ux HaMMeHOBaHW 1 aapecoB, BKIoYas ouLmanbHbeIn canTt B ceTn VIHTepHeT.

9. B pamkax nHcopmauum 06 OCHOBHbIX MokasaTensix P1HAHCOBO-X035IMCTBEHHOW AEATENbHOCTH ynpaBnmou.l,eVl opraHusauuu
PacKpbITUIO NoANeXaT cregyrouime ceegeHnaA:

a) rogoBas byxrantepckasi OTYETHOCTb, BKtodasi Byxrantepckuii 6anaHc n NpunoXeHns K Hemy;

6) cBefieHVsl 0 JoxXodax, NofyYeHHbIX 3a OKasaHue yCrnyr Mo ynpasneHnio MHOrOKBapTUPHbLIMM ZoMaMi (N0 AaHHBIM Pa3fensHOro
yyeTa [OXOLOB U PACXOAOB);

B) CBe[leHUsi 0 pacxofax, NOHECEHHbIX B CBA3U C OKa3aHUeM YCrnyr Mo ynpaBrneHuo MHOTOKBapTUPHbIMK JoMaMu (MO AaHHbIM
pasgesnibHoOro yyeTa JOXOLAOB U PACXOAOB).

10. B pamkax UHdopmaLum o BbIMoNHsieMbIx paboTax (oka3biBaeMbiX YCryrax) no cogepxaHuio U peMoHTY obLLero umyLlecTsa B
MHOTOKBapTUPHOM [JOME, BbINOJTHSAEMbIX (OKa3blBAEMbIX) HEMOCPEACTBEHHO YNpaBstoLLe opraHM3aumen, packpbITUIO Noanexat
crnepyloLmne cBeeHus:

a) ycnyru, okasblBaeMble yNpaBnsioLLleit opraHu3anuein B OTHOLEHNN OBLLErO MYyLLIeCTBa COOCTBEHHNKOB MOMELLEHUI B
MHOrOKBapTUPHOM AOME, U3 YMCra YCnyr, ykadaHHbIX B [1paBunax cogepxaHus obLLero nMyLlecTsa B MHOrOKBapTUPHOM OMeE,
yTBepxaeHHbIX MNoctaHoBneHvem MNpaButensctBa Poccuiickon ®enepauum ot 13 aBrycta 2006 r. N 491;

6) ycnyru, cBsi3aHHblE C JOCTUXEHMEM Lieneit yrpaBeHnsl MHOroKBapTUPHLIM JOMOM, KOTOPbIE OKa3bIBAKTCS yNpaBrisitoLLei
opraHusaumen, B TOM Yncne:

yCryrui, okasblBaemble yrpaBsioLLel opraHu3auyelt no obecrneyeHunto NocTaBku B MHOrOKBApTUPHbIV [JOM KOMMYHaIbHbIX
pecypcos;

3aKno4eHne oT UMeHU COBCTBEHHUKOB NOMELLIEHNI B MHOTOKBApPTUPHOM OME A0roBOpoB 06 MCMONb30BaHMM OOLLEro nMyLecTsa
COBCTBEHHUKOB MOMELLIEHUI B MHOTOKBapTUPHOM [OME Ha YCrOBUSIX, OnpefeneHHbIX pelleHnem obLero cobparus (B Tom ymcne
[JOrOBOPOB Ha YCTAHOBKY U 3KCMyaTaLuio peknamMHbIX KOHCTPYKLUIA);

oxpaHa nogbesaa;

OXpaHa KOMNEeKTUBHbIX aBTOCTOSIHOK;

y4eT COGCTBEHHWKOB MOMELLEHWI B MHOTOKBAPTUPHOM [JOME;
WHblE YCIyrv Mo ynpaBneHnto MHOTOKBapTUPHBIM [JOMOM.

11.B pamkax nHdopmaumm o nopsake n YCINOBUAX OKadaHWA yCrnyr no coaepxaHuto 1 peMOHTY obuero nvylieciea B
MHOrOKBapTUpPHOM AOMe paCKpbITUKO Noanexart crneayruine ceeeHna:

a) NPOeKT JoroBopa YrnpaBrieHNsi, 3aK04YaeMOoro ¢ COGCTBEHHVKaMM MOMELLEHUI B MHOTOKBaPTUPHbIX [OMaXx, TOBapuULLECTBaMU
COBCTBEHHUKOB XKMIbS, XUMULLHBIMU, XUTULLHO-CTPOUTENBHLIMU UMM MHBIMU CNeLManu3npoBaHHbLIMU NOTPEGUTENBCKUMM
KoornepaTuBamu, KOTOpLI AOMKEH COAepXKaTb BCE CYLLECTBEHHbIE YCIOBUS JOrOBOPa yrpaBneHus;

6) CBeAEHUsI O BbIMONHEHNM 06513aTenbCTB Mo Oorosopam ynpaBlieHNs B OTHOLLEHNN KaXXO0ro MHOrokBapTUPHOro Aoma, Kotopblie
OOJDKHbI coaepxXaTb:

nnaH paboT Ha Cpok He MeHee 1 rofa Mo coAep)KaHui U PEMOHTY 0BLLEero MMyLLEeCcTBa MHOFOKBapTUPHOTO I0Ma, MEP MO CHKEHUIO
pacxofoB Ha paboThbl (ycryru), BbINOMHSAEMbIe (OKa3biBaeMble) yNpaBnstoLLen opraHm3aumen, ¢ ykasaHmem nepnognyHocTy u



CPOKOB OCYLLECTBJTIEHUA TaKNX pa60T (ycnyr), a Takxke cBefeHNsi 06 NX BbIMOMHEHUN (OKaSaHVIVI) N 0 NpUYNHaX OTKIOHEHUA OT
nnaHa;

CBelleHNs O Konn4yecTBe CllyvYaeB CHUMXEeHUA nnaThl 3a HapylleHna Ka4eCcTBa coaepXaHnua n peMoHTa obuiero nvyuiectea B
MHOrOKBapTUPHOM AOMe 3a NOCNeAHUI KaneHaapHbIn rog;

CBeaieHNA O Konn4yecTBe Crly4aeB CHUMXXeHUA nnaTbl 3a HapyLeHna Ka4ecTBa KOMMYHarbHbIX yCnyr n (VI.I'IM) 3a npesbllleHne
yCTaHOBJ'IeHHOVI nNpoOOIMKNTENTIbHOCTU NMepepbiBOB B UX OKasaHUK 3a nocnegHuin KaJ'IeH,EI,aprIVI roa;

CBeleHNA O COOTBETCTBUUM KaydeCTBa OKa3aHHbIX YyCIyr rocyaapCTBeHHbIM U UHbIM CTaHOapTam (I'Ipl/l Hann4un Taknx CTaHﬂ,apTOB).

12. B cnyyae npuBneveHus ynpasnsioLlen opraHusauumn B npedblayllem kaneHaapHoM rogy K adMUHUCTPaTUBHOM
OTBETCTBEHHOCTM 32 HapyLLeHUsl B chepe ynpasrieHnsi MHOTOKBapTUPHbLIMY JOMaMU PACKPLITUIO MOANEXAT KONMUYECTBO TaKMX
CcryyaeB, KOnuu [OKYMEHTOB O NPUMEHEHUM MEP aAMUHUCTPATUBHOIO BO3ZENCTBYS, @ Takoke Mepbl, MPUHATbIE ANs YCTPaHeHNs!
HapyLUeHWiA, MOBNEKLUNX NPUMEHEHWE aAMUHUCTPATUBHBIX CaHKLMNA.

13. NHdbopmauus o ctoumocTn paboT (ycnyr) ynpasnsioLlelnt opraHM3aumm OrmKHa CoAepXKaThb:

a) onucaHne cofepXaHus Kaxaon paboTbl (ycnyru), NepuogNYHOCTL BbINMOMHEHNSt paboThbl (Oka3aHus ycnyru), pesynbtat
BbINOSHEHNSA PaboTbl (OKa3aHWs yCnyru), rapaHTUAHBINA CPoK (B Criyyae, ecnu rapaHTus kadectsa paboT npegycmoTpeHa
depepanbHbIM 3aKOHOM, VHBbIM HOPMAaTUBHBLIM NPaBOBbIM akToM Poccuiickon Pegepaummn v npegnaraeTcs ynpasnsioLlen
opraHv3aumen), ykazaHue KOHCTPYKTUBHbLIX OCOOEHHOCTEN, cTeneHn rU3N4ecKoro N3HOCa N TEXHNYECKOro COCTOSIHUS 0bLLero
MMyLLEeCTBa MHOrOKBApPTMPHOTO AOMa, onpeaensioLime BbI6op KOHKPETHbIX paboT (ycnyr);

6) cToMMOCTb kaxaoun paboTkl (ycryrn) B pacyeTe Ha eAnHULY n3mepeHus (Ha 1 kB. MeTp obLuen nnoLwiaan noMeLLeHnn B
MHOrOKBapTUPHOM [OMe, Ha 1 Mor. MeTp COOTBETCTBYIOLLIMX UHXEHEPHbIX CeTel, Ha 1 KB. MeTp MroLaamn oTAeNbHbIX 0ObEKTOB,
OTHOCSILLMXCS K 0BLLEMY MMYLLIECTBY MHOFOKBapTUPHOro foma, Ha 1 npubop y4eta coOTBETCTBYIOLLETO KOMMYHAbHOMO pecypca u

Aap.).
14. B pamkax Hdopmaumm o LeHax (Tapudax) Ha KOMMyHarbHble peCypCbl PACKpbITUIO MoANexXaT creaytolime CBeAeHUs:

a) nepeyeHb KOMMYyHarIbHbIX PECYPCOB, KOTOPbIE YNpaBMsioLLas OpraHM3aLms 3akynaet y pecypcocHabxatoLmx opraHusaumum, ¢
yKasaHWeM KOHKPETHbIX MOCTaBLLMKOB, a Taikke 06beMa 3akynaeMblX PECYPCOB U LieH Ha Takune Pecypchbl, Mo KOTOPbLIM
ynpasnsitoLias opraHusauus 3akynaeT UX y pecypcocHabaroLLyx opraH3aLui;

6) Tapudbl (LeHbl) Ans noTpebuTenen, ycTaHOBNEHHbIE ANt PECYPCOCHAGXaKLWMX OpraHn3aumii, y KOTopbIxX ynpasnstoLlas
opraHusauusi 3akynaeT KOMMyHarnbHble pecypchl. [pn 3ToM ynpasnstoLas opraHn3aums ykasblBaeT PeKBU3UTbI HOPMATUBHbIX
npaBoOBbIX aKTOB (fata, HoMep, HauMeHOBaHVEe MPUHSBLLErO akT opraHa), KOTOPbIMU YCTaHOBIEHbI Takue Tapudbl (LEeHbI).
CBepneHusi o Tapudax (LeHax) NpUBOASATCS MO COCTOSIHUIO Ha IeHb PACKpbITUSt MHpopMaLIMK U noanexaT 0GHOBMNEHUIO B CPOKM,
yKa3aHHble B MyHKTe 16 HacTosILLEero JOKYMEHTa;

B) Tapudbl (LleHbl) HA KOMMYHaIbHbIE YCIyri, KOTOPblE MPUMEHSIOTCS YNpaBnsioLLEen opraHM3aumnen ans pacyeTta pasmepa
nnaTexen Ans notpedutene.

15. NHbopmauus, noanexaiyasi packpbiTUIO YNPaBnsoLLEn opraHu3aumnert nyteMm pasMeLLeHns Ha MHPOPMaLNOHHbBIX CTEHAAX
(cTolikax) B noMeLLeHNM ynpaBnsioLLen opraHm3aLunm, AomkHa ObiTb JOCTYMHA HEOrpaHUYEHHOMY Kpyry NnL, B TEYEHWe BCero
paboyero BpeMeHu yrnpasnsioLlen opraHmsaunm. IHopmauoHHble CTeHAbI (CTOMKM) [OMKHBI pacnonaraTbCs B 4OCTYNHOM Ans
noceTutenen Mmecte 1 opopmMnsaTbCA TakuMm 06pa3om, YTOObI MOXHO BbINO CBOGOAHO O3HAKOMUTLCH C Pa3MELLIEHHON Ha HUX
MHopmaLmen.

YnpasnsioLime opraHsauum XpaHsT Konuy maTepumarnos, pa3meLlaemMblX Ha MHPOPMaLIMOHHbBIX CTeHAax (CToMKax) B MOMeLLeHUn
ynpasrisoLLen opraHnsaumn (Bkroyas Bce 06HOBNEHNs ), B TedeHue 5 ner.

16. VIameHeHwus1, BHECEHHbIE B PackpbITyO MHopMauuto, noanexar OI'Iy6J'IVIKOBaHVIIO B T€X X& UCTOYHUKaX, B KOTOPbIX
nepesoHavarnbHO 6bina onyﬁnwkosaHa COOTBETCTBYKOLAA MHCbOpMaLI,MH, B criegyrouime CpoKu:

a) Ha odmumanbHoOM canTe B ceTn VIHTepHeT, yka3daHHOM B MoAnyHKTe "a" nyHkTa 5 HacTosILLero AOKyMeHTa, - B TedeHune 7 pabounx
OHeNn Co [HA N3MEHEHNS COOTBETCTBYIOLLNX CBEAEHWUI;

6) B opmLMasibHbIX MeYaTHbIX M3naHusaXx - B TeyeHne 30 AHEN CO OHS M3MEHEHS COOTBETCTBYIOLLMX CBEOEeHUI;

B) Ha MHOPMALMOHHbBIX CTEeHAaX (CTOMKax) B MOMELLEHUN yNpaBnsioLLen opraHm3aunm - B TedeHme 2 paboumx gHen co gHsS
N3MEHeHUsi COOTBETCTBYIOLLMX CBEAEHUN.

17. PaCKprTMe VIHdI)OpMaLI,MVI MOXeT OCyLLeCTBNATLCA Ha OCHOBaHUM MMCbMEHHOIo 3anpoca 1 3anpoca B 3J/IeKTPOHHOM BUAeE.

B cnyyae ecnu 3anpawuvBaemas MHopmaLus packpbita B Heobxoanmom obbeme Ha odumLmansHOM cante B ceTn VIHTepHeT u
(Mnn) B odpmumanbHbIX NeYaTHbIX 3AaHUSX, YNPaBnsioLLlas opraHnsaums BnpaBe, He packpbiBasi 3anpalumBaemMyro nHdopmaLumio,
COOOLWMTb afpec ykazaHHOro oumumansHOro canTa u (Mnm) HaMMeHOBaHUS U PEKBU3UTBLI OpuLMaribHbIX NeYaTHbIX 3AaHUiA, rae
pa3melleHa nHgpopmaums.

18. MHdopmaumsa Ha ocHOBaHWM 3anpoca B 3N1EKTPOHHOM BUAE MPefoCTaBriseTcs Ha aapec areKTPOHHOM NoYThbI I'IOTpeGVITeJ'Iﬂ B
TeuyeHue 2 paﬁolmx OHen co gHsA noCcTynrieHna 3anpoca.

19. OTBeT Ha 3anpoc B 3MEKTPOHHOM BUAE OOIMKEH COAepXaTh TEKCT 3anpoca noTpebutens, 3anpalunsaemyo nHpopmawmio,
damMunmio, UMsi, OTHECTBO U JOMMKHOCTb COTPYAHMKA YNpaBsioLen opraHu3aumm unv nHaMBMayansHoro npeanpyvHuMaTtens,
HanpasnsoLwero nHdopmaluo NnoTpedbutento.

20. an/IHHTbIe B 3J/IEKTPOHHOM BUAE 3arpocChl, a Takke NoJlydeHHble MMCbMEHHbIE 3anpocChbl U KON OTBETOB I'IOTp66VITeI'IF|M
XpaHATCA ynpaBnmou.l,eVl opraHusaumnen COoTBETCTBEHHO Ha 3MEKTPOHHOM U 6yMa)KHOM HocuTensix He MeHee 5 ner.

21. NpepocTtaBneHne nHgopmaLmMmn No NMCbMEHHOMY 3anpocy ocyllecTBrnseTcs B 20-4HEBHbIA CPOK CO AHSA ero NocTynneHns
nocpeacTBOM HanpaeneHusi (B MMCbMEHHON hopme) B aapec NoTpebuTens Nno4YToBOro oTnpasneHns nubo Bbiaaum
3anpalumBaemoii MHpopmaLMm NMYHO NOTPebUTEnto No MeCcTy HaXOXAEHUS YNpaBnsAoLLen opraHi3aLmn.

22. MNcbMeHHbIi 3anpoc, NOCTYNMBLUMIA B aApec ynpasrisioLLen opraHusaumm, NoanexuT peructpaumm B eHb ero nocTynneHus ¢
NPUCBOEHUEM EMY PETUCTPALMOHHOTO HOMEpPA M MPOCTaBNEHNEM LUTaMMNa COOTBETCTBYIOLLEN YNPaBnsoLLEN OpraHn3aLmi.



23. B nucbMeHHOM 3anpoce, nognncaHHoOM I'IOTpe6MTeJ'IeM, YKa3blBaKOTCA yrnpasrdaoLlas opraHn3auud, B agpec KoTOpOW
HanpaendaeTcsa 3anpoc, CbaMVIJ'IVIﬂ, nMA N O0THECTBO (HaMMeHOBaHMe ropuanyeckoro J'II/ILl,a) I'IOTpeﬁI/ITeJ'Iﬂ, NOYTOBBI ajgpec, no
KOTOPOMY O0JDKEH ObITb HanpaelieH OTBET, U3naraeTcs CyTb 3asBlIeHUs, a TaKXe yKa3blBaeTCcs cnocob nonyyeHuns I/IHq)OpMaLWII/I
(I'lOCpe,EI,CTBOM NOYTOBOIrO OTNpaBJieHUA Unn Bblgavun fIMYHO I'IOTpeGVITeJ'I}O).



