NMPABUTENIbCTBO POCCUNCKOW ®EOEPALIUA

NMNMOCTAHOBJIEHUE
oT 23 masa 2006 r. N 307

O NOPAAOKE NPEOOCTABJIEHUA KOMMYHAIBHbIX YCNYT TPAXKOAHAM
(8 pea. NoctaHoBneHus MNpasutensctea PP o1 21.07.2008 N 549)

B uensax sawmTbl npaB noTpebutenem KOMMyHarnbHbIX YCNYr U B COOTBETCTBMM CO cTaTben 157
YKnnnwHoro kopgekca Poccuinckon ®egepaumm MNpaBuTtenbsctBo Poccunckon ®epepaumm NnoCTaHOBNSET:

1. YTBEpAanTb Npunaraembie NpaBuna npegoctaBneHnst KOMMYHarbHbIX YCIyr rpaxaaHam.

2. MpusHaTb yTpaTUBLLUMMM CUITY:

MoctaHoBneHune lMpaButensctea Poccuiickon depepaumm oT 26 ceHTsidpa 1994 r. N 1099 "O6
yTBEepxaeHun [MpaBun npegocTaBrneHuss KOMMyHanbHbIX ycnyr v [paBun npegocTtaBneHus ycnyr no
BbIBO3Y TBEpAbIX M Xunakux obiToBbix oTxofgos" (CobpaHue 3akoHogatenscTBa Poccuickon ®enepaunn,
1994, N 26, cT1. 2795);

nyHKT 2 MNocTtaHoBneHus lNpaBuTtensctBa Poccunckon denepaunm ot 24 cespans 1995 r. N 182
"O BHECEHUM W3MEHEHUN W [OOMONHEHUA B HekoTopble pelweHus [lpaBuTtenbctBa Poccuiickon
depepaumnn” (CobpaHue 3akoHogaTenscTBa Poccuiickon degepaumm, 1995, N 10, cT. 894);

NYHKT 2 N3MEHEeHU U OOMNOSHEHNIA, KOTopble BHOCATCA B pelueHus lNpaButensctBa Poccunckon
depepauumn No XUNULLHBIM BOMpocaM, YTBepXXAeHHbIX [locTtaHoBneHneM [paButensctBa Poccuiickon
depepauumn ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHogartenbcTBa Poccuickon Pepepauum,
1997, N 42, cT. 4788);

noanyHKT "4" nyHkta 1 u3MeHeHWh u AOONONMHEHWN, KoTopble BHOcATCSA B [MpaBuna npogaxwu
OTAENbHbIX BUAOB TOBApOB U B NepeyveHb HeNnpoaoBONbCTBEHHbIX TOBAPOB HaAmMexallero kayectea, He
nognexawmx BO3BpaTy UM OOMeHy Ha aHanornyHbli ToBap ApYyrMx pasmepa, dopmbl, rabapuTa,
hacoHa, pacuBeTkU Unu Komnnekrauuu, yreepxaeHHbslx MNoctaHoBneHnem lNpasutensctea Poccuiickon
depnepauum ot 6 depansa 2002 r. N 81 (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepaumm, 2002,
N 6, ct. 584), B yactn pononHeHus [lpaBun npodaxu OTAENbHbIX BWAOB TOBAPOB, YTBEPXOAEHHbIX
MNocTaHoBneHnem [lpasutensctea Poccuiickon ®egepauun ot 19 ausaps 1998 r. N 55, pasgenom XVI
"OcoBeHHOCTU MPOAAXN CKMKEHHOTO YrNEBOSOPOAHOrO ra3a'”;

NyHKT 4 W3MEHEHUN, KOTOpble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon denepauum,
yTBepXXaeHHbIX MocTtaHoeneHnem lMpaeutensctea Poccuiickon ®epepauum ot 1 depansa 2005 r. N 49
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaumm, 2005, N 7, cT. 560).

3. MyHkTt 2 Tllopsigka pacyeToOB 3a SMEKTPUYECKYHD, TEMSOBYK SHEPIrUi M NPUPOAHbLIA ras,
yTBEepxaeHHoro NMoctaHoBneHnem [NpasutensctBa Poccuiickon ®egepaumm ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepaumm, 2000, N 15, cT. 1594), n3noxumTtb B criegyoLLemn
pefakumm:

"2. OnnaTa NoTpedbuTensamMmn afekTPUYEeCcKon, TENNOBO SHEPTUN N MPUPOLHOIO ra3a Ha TeppUToOpPUK
Poccuiickon ®degepaumm OCyLLECTBASETCS C MPUMEHEHUWEM aBaHCOBbIX MMaTexen UMMM pacyeToB MO
aKKpeauTMBY B NOpsiaKe, YCTaHABIMBAEMOM COrMaLLEHNEM MeXAy NoTpedbutenem 1 aHeprocHabxatoLen
opraHu3aunen, ecrnm MHOe He YCTaHOBMIEHO COrMalleHUEM CTOPOH. OTO MPaBWIO HE MPUMEHSIETCS B
OTHOLUEHMMN BIOIKETHBIX yYpexaeHUn, OesiTeNbHOCTb KOTOPbIX (PUHAHCMPYETCS M3 COOTBETCTBYHOLLETO
Oiooketa Ha OCHOBE CMeTbl [OXO4OB W pPacxXOdOB, Ka3eHHbIX MNPeanpusiTui, TOBapULLECTB
COOCTBEHHWKOB  XKWMbS,  XKWITULLHO-CTPOMUTENbHbBIX, XWMMULWHBIX U WHBIX  CMEeLManvM3npoBaHHbIX
noTpebnTenbCckmx KoonepaTvBOB, yrNpaBnsitoLLmMX opraHu3aumn nnm NHAMBUAOYanbHbIX
npeanpuHuMaTenen, OCYLLECTBAAOLWNX  ynpaBneHune MHOIOKBapTUPHbIMM  IOMaMW, ecnm
npeaBapuTenbHasi onfata KOMMYHamnbHbIX YCIyr He YCTaHOBMEHa B [OrOBOpPE YnpaBrieHus
MHOFOKBapTUPHbLIMK JoMamu.".

4. B nyHkTe 3 lNpaBun nonb3oBaHMs cucTeMaMy KOMMYHarnbHOro BOAOCHabXeHMsa 1 kaHanusauum
B Poccuiickon denepaunn, yteepxaeHHbix MoctaHosneHuem lMpasutensctea Poccunckon denepauum
oT 12 cheBpansa 1999 r. N 167 (CobpaHne 3akoHogatenbcTBa Poccuiickon depepaumm, 1999, N 8, cT.
1028; 2003, N 33, cr. 3269), cnosa '"lNpaBunamu npegoOCTaBMEHUA KOMMYHambHbIX YCAYr,
yTBepxaeHHbIMU MocTaHoBnennem lNpaButenscTBa Poccuiickon ®epgepaunm ot 26 ceHTabps 1994 r. N
1099 (CobpaHue 3akoHogaTenbcTBa Poccunckon Pegepaumm, 1994, N 26, ct. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHuTb crnoBamu "lpaBunamu npegoCTaBEHNS KOMMYHamNbHbIX YCITyr
rpaxkgaHam, yTBepxaeHHbiMu [NpaBuTtenbsctBom Poccuiickon ®epepauun”.

5. MNyHkT 3 lNoNoxeHnss 0 NULEH3NPOBAHNN OEATENbHOCTM NO NPoSaXe 3NEKTPUYECKON aHeprnm
rpaxgaHam, yteepxaeHHoro NoctaHoBneHnem lMpasutensctea Poccuickon ®egepaumm ot 6 masa 2005
r. N 291 (CobpaHne 3akoHogatenbctBa Poccuickon depepaumm, 2005, N 20, ct. 1882), gononHutb
absauem cnegyoLlero cogepxaHus:



"Nenctene Hactoswero NonoxeHNa He pacnpocTpaHSaeTCa Ha AeATeSNbHOCTb IopUANYECKUX Nl
HEe3aBMCMMO OT OpraHuM3auMOHHO-NPaBoBOM (OPMbI UM UHAMBMAYANbHbLIX  MNpeanpuHMMaTenen,
OCYLLECTBASKLWUNX yNpaBieHne MHOTOKBapTUPHbIMU AOMaMK U (UNK) XUNbIMKU SOMaMu, TOBApULLLECTB
CODCTBEHHUKOB  XWMbSl, KUMULHO-CTPOUTENbHBIX, JKUIMULLHBIX U MHbIX  CReLManvM3MpoBaHHbIX
noTpedbuTenbCKNX KoonepaTneos.".

6. YcTaHOBUTb, 4YTO pasbACHeHUss NO npuMeHeHuo [lpaBun, yTBEPXKAEHHbIX HACTOALLMM
MNocTaHoBneHneMm, gaet MMHUCTEPCTBO perMoHanbHoro passutus Poccuiickon ®epepaunn.

MNpencenatens MNpaButenscTea
Poccunckon ®egepaumn
M.®PAKOB

YTBEPXKOEHDI

lMNoctaHoBneHnewm lNpaBntenscTea
Poccunckon ®egepaunn

o1 23 mas 2006 r. N 307

NMPABUNA
NPEAOCTABJIEHMA KOMMYHANBHbBIX YCINYT FPAXOAHAM

(8 peq. MoctaHoBneHus Mpasutensctea PP ot 21.07.2008 N 549)
I. O6wme nonoxeHus

1. Hactosawwme [MpaBuna perynupyloT OTHOLUEHUS MeXOy WCNOMHUTENsAMUM U noTpebutensamu
KOMMYHarbHbIX YCMyr, YCTaHaBMMBaKT UX NMpaBa U 006S3aHHOCTU, OTBETCTBEHHOCTb, a TaKXe NOpsiAoK
KOHTpPOIS KayecTBa NpefocTaBrneHus KOMMYHarbHbIX YCNyr, NOpSAoK onpeferneHus pasmepa nnatbl 3a
KOMMYHaribHbl€ YCIyr1 ¢ UCMONb30BaHMEM NPMOOPOB ydeTa U Npu UX OTCYTCTBUMU, NOPSAOK NepepacyeTa
pasmepa nnatbl 3a oTAeNbHbIE BUABI KOMMYHarbHbIX YCNYr B NepUof BPEMEHHOrO OTCYTCTBUS rpaxKiaH B
3aHMMaeMOM XUMOM NOMELLEHNN 1 NOPAOOK U3MEHEHUSA pa3mMepa nnaThbl 338 KOMMYHarbHble YCyrn rnpu
nNpegocTaBneHN KOMMYHAnbHbIX YCIyr HEeHagmnexallero kadyectea W (unn) € nepepbiBamu,
NpeBbLILLAKLWUMN YCTAHOBNEHHYIO NPOAOIMKUTENBHOCTb.

2. [enctBue Hactoswmx [lpaBun  pacnpocTpaHseTcd Ha OTHOLWIEHMs,  Kacarolimecs
NpeaocTaBneHns KOMMYHarnbHbIX YCIyr rpaxxgaHam, NPOXKUBAKLLMM Ha 3aKOHHbIX OCHOBaHMUSAX B XXWUIbIX
NMOMELLIEHMAX YAaCTHOro, rocy4apCTBEHHOMO YU MYHULMNANBHOIO XUIULLHBIX (POHAO0B.

3. B HacToswmx NMpaBunax ncnonb3yloTcsa crneayoLime onpeaeneHuns:

"KOMMYyHanbHble YCAyrn" - AesTenbHOCTb UCNONHUTENS KOMMYHarbHbIX YCAYr Mo XONogHOMY
BOLOCHabXeHWI0, ropssyeMy BOOOCHAOXKeHUIO, BOOOOTBEAEHMIO, SMEKTPOCHABXeHMIO, ra3ocHabXeHWIo K
oTonneHuto, obecneynBaroLLas KOMGPOPTHBIE YCIOBUS NPOXMBAHMSA FPaXKaaH B XKUIbIX MOMELLEHUSIX;

"cnonHuTtenb" - puaMyeckoe nMLO He3aBMCUMO OT OpraHM3aunoHHO-NPaBoBOM G)OPMbl, a
TaKke MHaMBUAYyarnbHbIM NpeanpuHuMaTenb, NpeaoCcTaBnsoLWmne KOMMYHarnbHble YyCryrn, npoussosiumne
unu npuobpeTarome KOMMYyHarbHble PECcypcbl M OTBevawlme 3a OOChyXvMBaHME BHYTPUAOMOBBIX
WHXEHEPHbIX CUCTEM, C WCMONIb30BaHMEM KOTOPbIX MOTPeOWTENto NpegoCTaBrnsloTCHd KOMMYyHallbHble
ycnyrn. cnonHutenem moryT ObiTh ynpaBnsioLias opraHu3aums, ToBapuwecTBO COOCTBEHHMKOB XUIbS,
XUINULLHO-CTPOUTENBHbIN, XXUIMULHBIA UM MHOW CrneunanmM3npoBaHHbIA NOTPeOdUTENbLCKNA KoonepaTus, a
npyv HEMnoCcpeACTBEHHOM YMPaBMEHUN MHOTOKBAPTUPHLIM AOMOM COOCTBEHHMKAMU MOMELLEHUI - MHasA
opraHusaums, nponssoasLlasa unm npuobpeTatoLLasi KOMMYyHarbHbIE PECYpChl;

"noTpebutens" - rpaxgaHvH, UCNOMb3YIOLMIA KOMMYHamNbHbIE YCNYrU AN NUYHBbIX, CEMEMNHbIX,
OOMaLLHUX N MHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NPeanpUHUMATENbCKON AeATENbHOCTY;

"ynpaBngwLlas opraHnsaums” - opuaMyeckoe nuuo He3aBUCUMO OT OpraHu3aunoHHO-NPaBOBOW
hopMbl, a Takke MHOMBMAOYamNbHbIA NpeanpuHUMaTtens, ynpasnsolne MHOrOKBapTUPHbLIM JOMOM Ha
OCHOBaHWUWM JoroBopa ynpasneHus MHOrOKBapTUPHbLIM JOMOM,;

"pecypcocHabxalowan opraHusauma” - Lpuanyeckoe nvuo He3aBWCUMO OT OpraHM3auMOHHO-
npasoBoM (popMbl, a Takke WHAMBUAYaNbHbIA MNpeanpuHUMaTenb, OCYLecTBNsAWmMe npoaaxy
KOMMYHaITbHbIX pecypcoB;

"YNONHOMOYEHHbIE OpraHbl" - opraHbl MECTHOrO CamMOynpaBfeHus, opraHbl rocygapCTBEHHOM
BNacTu ropoaos dedepansHoro 3HaveHnsa Mocksbl u CaHkT-lNeTepbypra;



"KOMMYyHanbHble pecypcbl" - X0fogHad BoOAa, ropayas Boda, anekTpudeckasa aHeprus, ras,
ObITOBOM ra3 B GannoHax, TennoBas 3Heprusa, TBepaoe TONMBO, UCMONb3yeMble AN NpeaocTaBneHus
KOMMYHarbHbIX YCYT;

"HOpMaTUB NOTPeGNeHUss KOMMYHanbHbIX _ycnyr" - MeCsiyHbli 00bemM (KOnM4ecTBO)
noTpebneHms KOMMyHarnbHbLIX PECYpCOB MoTpebutenem, Mcnonb3yembli Npu onpegerneHnM pasmepa
nnatbl 3@ KOMMYHarnbHble YCMyrM MPU OTCYTCTBUU MHAMBUAOYAlbHbIX, 0OWMX (KBapTUPHbLIX) npubopos
yyeTa, a Takke B UHbIX Cryyasix, yka3aHHbIX B HacTosAwmx Npasunax;

"Kunoe nomeiwieHne" - U30NMPOBAHHOE MOMELLEHNE, KOTOpOE SBMSETCA HEeOBWKMMbIM
MMYLLECTBOM W MPUrOAHO AN MOCTOSHHOMO MNPOXMBaHMSA rpaxdaH (oTBeYaeT YCTaHOBMEHHbBIM
CaHUTapHbIM N TEXHUYECKUM MpaBuiiam U HopMam, MHbIM TpeboBaHMAM 3akoHodaTenbCcTBa). K xunbim
MOMELLEHMSAM OTHOCATCS XKUITON AOM, YacTb XWUIOro oma, KBapTupa, YacTb KBapTUpbl, KOMHATa;

"BHYTPUAOMOBbLI€ MHXEHEPHbIe CUCTEMbI" - WHXEHEpHble KOMMYyHWKaumMm u obopyaoBaHue,
npegHasHadeHHble O NPeaoCTaBNeHNsT KOMMYHAarbHbIX YCIYr M PacrofiOXXEHHblE B MOMELLEHNAX
MHOIOKBapPTUPHOro fOMa UMK B XXUITOM AOME;

"KONNeKTUBHbIN (06WwenomoBoOMn) NpUGOpP yyeTa" - CPeACTBO U3MEPEHUs, UCMoMb3yemoe Ans

onpeaeneHns o6beMoB (KonmyecTBa) KOMMYHarbHbIX PeCypCcoB, NOAAHHbIX B MHOFOKBapTUPHbLIA AOM;

"obLmin (KBapTUPHbLIN) Nprbop yyeTa" - cpeacTBO U3MEPEHNS, UCMOMb3yeMoe Ans onpeaeneHus
06bemoB (KonmyecTsa) NoTpebneHns KOMMyHarnbHbIX PECYPCOB B KOMMYHAaIbHOW KBapTUPE;

"MHOMBUAYalbHbIN NpPUGop yYyeTa" - CPeACTBO M3MEPEHMUS, UCMOMb3yeMOe ANA onpeneneHus
ob6bemoB (konu4yecTBa) NOTPEONEHNS KOMMYHarnbHbIX PECYPCOB MOTPEOUTENAMW, MPOXUBAOLMMU B
OLHOM XXWIOM MOMELLEHUN MHOTOKBAPTUPHOIO AOMa WIn B XXWUITOM JOME;

"pacnpegenutens” - CPeACTBO M3MEPEHUS, UCNONb3yemMoe Afs onpefeneHns npuxogdwencs Ha
XWUMOE WIN HEeXWroe MOMELLEHNe, B KOTOPOM YCTaAHOBIIEH pacnpefenutenb, OTHOCUTENbHOW JOMv B
obulegomoBoy nnate 3a TEMOBYKD 3HEPruMio, KONMMYECTBO KOTOPOW OMpederieHo C WUCMOoNb30BaHMEM
NMoKasaHun KonnekTuBHoro (obLLeaoMoBoro) npubopa yveTta TENNOBOW SHEPruK;

"KOMMyHanbHble YCIYrM Hagnexaiwero KayecrBa" - KOMMYHamnbHble YCNyru, oTBevarme
TpeboBaHuaAM HacToAwmx [paBun, CaHUTapHbIM U TEXHUYECKMM TpeboBaHUAM K pexumy, obbemy u
KayecTBy MpefocTaBreHnss KOMMYHarnbHbIX YCNnyr, MHbIM TpeboBaHuAM 3akoHodaTtenbcTBa Poccuinckomn
degepauunn, a Takke OOroBopa, 3akro4aeMoro UCMofnHUTENEM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckon ®egepaunn 1 cogepxallero ycnosus npeocraBneHus KOMMyHarbHbIX YCyr.

4. KommyHanbHbIe yciiyau npedocmaessisitomcsi mompebuTento B nopsigke, NpegycMoTpeHHOM
degepanbHbIMM  3aKOHAMWU, WMHBIMM HOPMAaTUBHbIMW NpPaBoBbIMM akTamu Poccunckon degepaunm u
HacToswmMu [lpaBunamn, Ha OCHOBaHUuU 002080pa, COAEPXKALLEro YCMoBUS MpenocTaBneHns
KOMMYHarbHbIX YCMYr W 3akrn4aemMoro WCrnonHuTenemM ¢ COOCTBEHHMKOM >KWUMOro MOMELLEHVS B
COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon degepaumm (ganee - 4OroBop).

YcnoBusi M3MeHeHuWs pa3mepa nnatbl 3a KOMMYyHanbHble YCMAyrM Mpu  MpegocTaBrieHnn
KOMMyHarnbHbIX YCNyr HeHaganexalwlero kadyectBa W (MnM) C nepepbiBaMu, NpeBbILAWUMU
YCTaHOBMEHHYIO NPOOOIDKUTENBHOCTL, NPUBOASTCS B npunoxeHum N 1.

PacueT pasmepa nnatbl 3@ KOMMYHarbHbI€ YCyrM NpuBoauTcs B npunoxexHun N 2.

5. ObsasartenbcTBa NO NPeAOCTaBAEHNI0 KOMMYHarbHbLIX YCNYr Hagnexallero ka4ecTsa BO3HUKaKOT
Y UCTIONHNUTENS Nepes BceMy NoTpedutensamu.

6. CocrtaB npepgocTaBnsieMbix MOTPEOUTENO KOMMYHanbHbIX YCNyr onpeaensieTcs CTeneHbio
GraroycTponcTBa MHOFOKBApTMPHOrO AOMa WIW KUMOro Aoma, Nof KOTOPOW MOHMMAaEeTCcs Hanuuve B
MHOFOKBapTMPHOM [JOME WIM >KUJIOM [JOMe BHYTPMAOMOBBIX WHXEHEPHbIX CUCTEM, MO3BOMSHOLLMX
npegocTaBnATe NOTPEOUTENIO criegyroLmMe KOMMYHarbHbIe YCIyru:

XornogHoe BOAOCHabXeHMe - KPYrnocyTOoYHoe obecneyeHve noTpedbutens XOorogHOW MUTbEBON
BOLOW Hajnexawlero kadectBa, nNogaBaeMon B Heobxoaummbix obbemax no NpuUCOeQUHEHHOW ceTu B
Xunoe nomMetleHne nubo 0o BoAopa3dopHON KOMOHKY;

ropsyee BOAOCHabXeHMe - KpyrnocytouyHoe obecneveHne noTpebutens ropsayvyen BOAOW
Haanexallero kayecrtsa, nogasaemMon B Heobxoaumbix obbemax Mo MPUCOEAMHEHHON CETU B KWUroe
nomMeLleHve;

BOAOOTBEeAEHNE - OTBOA ObITOBbLIX CTOKOB W3 XWUIOro MOMeLeHUA No npucoeanHeHHOMW
cetu;

aneKkTpocHabXeHne - KpyrnocytovyHoe obecnedeHne noTpedbuTens SneKTPUYECcKoW 3IHepruen
Haanexallero kayecTsa, nogaBaemMon B HeobXxoAuMMbix O0Obemax Mo MPUCOEOMHEHHOW CETU B XKWUIOe
NoOMeLLEeHVE;

rasocHabxeHue - KpyrnocytovyHoe obecrnedeHne noTpebuTensd rasom Hagfnexalwero KavecTsa,
nogaBaeMbiM B HeOOXOAMMbIX OObeMax MO MPUCOEOMHEHHOW CETU B XWIOEe MOMELLeHVEe, a Takke
npogaxa 6biToBOro rasa B 6annoHax;

OTOMMEeHne - NoadepXaHWe B >KUIIOM MOMELLEHMM, OTannmBaeMoM MO MPUCOEOMHEHHOW CeTw,
TemnepaTypbl Bo3adyxa, ykasaHHOW B nyHkTe 15 npunoxeHuns N 1 k HacToswwmm [NpaBunam, a Takke
npogayka TBEpAOro TONnBa Npy HanNM4YumM NEYHOro OTOMMEHMS.




O npumeHeHun nyHkta 7 cM. Nucbmo MuHpernoHa P® ot 20.03.2007 N 4967-CK/07.

7. Mpu omcymcmeuu y COOCTBEHHMKOB MOMELLEHMA B MHOrOKBapTUMPHOM Jome (B crny4ae
HenocpeacTBEHHOIO YNpaBfeHUss Takum [AOMOM) WU COOCTBEHHUKOB XUIbIX LOMOB 402080pa,
3aK/II0YeHHO20 C UucnoJsIHUmMeJsieM, ykasaHHble COOCTBEHHMKM 3aknio4varT JOroBop O npuobpeTeHun
XONOAHOW BOAbl, ropsiyelrt BoAbl, 3MEKTPUYECKON IHEPruu, rasa WM TEMNOBOW 3JHEPrun, a Takke o
BOAOOTBEAEHUN HEMOCPEACTBEHHO C COOTBETCTBYIOLLEN pecypcocHabXxatowen opraHmsaumen. B atom
cny4ae pecypcocHabxarollasa opraHusaums HeceT OTBETCTBEHHOCTb 3a PEXMM M KadeCTBO nodayu
XOSIOAHOM BOAbl, FopaYer BOAbl, INEKTPUYECKOW 3Hepruu, rasa u TENNOBOW 3Heprun, a Takke
BOAOOTBEAEHUS Ha rpaHuLe ceTen, BXOAALWMX B COCTaB obLLero nmyuiectsa co6CTBEHHMKOB MOMELLEHNI
B MHOrOKBapTMPHOM AOME WAW MpuHagnexawmnx COOCTBEHHUKaM XWMbIX [OMOB, C CUCTEMaMM
KOMMYHarnbHON MHpPacTpykTypbl. [lpu aTOM obCcnyxuBaHue BHYTPUOOMOBLIX MHXEHEPHbIX CUCTeM
OCYyLLEeCTBASIETCA  NuuamMu, npuBrAeKaemMbiMM N0  [OroBopy COGCTBEHHMKAMU  MOMELLUEHUMA B
MHOrOKBapTUPHOM [OOMe MO0 COOCTBEHHWKAMWU XWMbIX LOMOB, WU yKasaHHbIMU COOCTBEHHMKaMM
CaMOCTOSATENBHO, ECNN AOrOBOPOM C PECYPCOCHabXaloLLEel opraHnusaLmen He NpegyCcMOTPEHO MHOE.

Cob6CTBEHHUKN MOMELLEHUI B MHOFOKBAPTUPHOM AOME U COOCTBEHHMKM XUMbIX OOMOB BHOCAT
nnarty 3a npuobpeTeHHble ¥ pecypcocHabxatoLwen opraHnsauumn obbembl (KONMYECTBO) XONOAHOM BOAb,
ropsiyen BoAbl, 3NEKTPUYECKON SHEPrUK, rasa U TEMMOBOW SHEPrMU, 8 makKe 3a OKa3aHHbie ycjyau.
eodoomeedeHusi ucxodsi U3 nokasaHuli npubopoe y4yema, YCTAHOBMNEHHbLIX Ha rpaHuLEe ceTewn,
BXOASLLMX B COCTaB o6LIEro mmyliectesa COGCTBEHHUKOB MOMELLEHWA B MHOrOKBAPTMPHOM AOME WUIu
npvHagnexawmx coOCTBEHHUKAM XMWIblIX JOMOB, C CUCTEMAaMMU KOMMYHalNbHOW UHPaACTPYKTYpbl, €Cnn
WHOE He YCTaHOBMEHO 3akoHopaTtenbcTBoMm Poccuiickon depepaumn. O6wmin obbem (KONMYecTBO)
noTpebneHHbIX XONOOHOW BOAbl, rOpAYEn BoAbl, SNEKTPUYECKON SHEPrnn, rasa u TEnsoBOW SHeprun, a
TaKkKe OTBEOEHHbIX CTOYHbIX BOA, ONpeAeneHHbIN UCX0as U3 NMoKa3aHUi KOMNMEKTUBHbIX (06LLea0MOBbIX)
npubopoB yyeTa, pacnpefensieTca Mexay YykasaHHbIMU COOCTBEHHWKaMu B Mnopsake, YCTaHOBIEHHOM
nyHKTOM 21 HacTtoswmx [MpaBun, a npyv HanuMuMm BO BCEX MOMELLEHUSIX MHOFOKBapTMPHOro Aoma
NMHAMBUAOYanNbHbIX NN obWMX (KBApTUPHLIX) MPUMOOPOB ydeTa - MPOMOPLMOHANbHO MX MokasaHusM. B
crny4yae OTCYTCTBUSI yKasaHHbIX MpuOOpOB y4yeTa pacdeT pasMmepa nnaTtbl NPOM3BOAUTCS B MOPSAKe,
yCTaHOBMNEHHOM NMyHKTOM 19 HacTosuwux MNpasun.

O npumeHeHun nyHkta 8 cm. lucbma MwuHpervoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosus poroBopa O nNpuoOpeTeHuMn KOMMYyHarbHbIX PEeCcypCcoOB W BOAOOTBeAEeHWMM (Mpueme
(cbpoce) CTOYHBIX BOA), 3aKIK4YaEMOro ¢ pecypcocHabXKatoLwumMmy opraHn3aunsamMmy ¢ Lienbio obecneveHuns
noTpebutens KOMMyHarbHbIMW YCryramu, He OOMKHblI NPOTMBOPEYMTb HacTosAwmMM lMpaBunam u MHbIM
HOpMaTMBHbLIM NpPaBoOBLIM akTaM Poccuickon degepauum.

Il. TpeboBaHMsA K NpegOCTaBEHNI0O KOMMYHAIbHbLIX YCIyr

9. Mpwn NpegocTaBNeHNN KOMMYHaIbHbIX YCIYTr AOMKHbI OblTb 06ecneyeHsi:

BecnepeboiHasa nogaya B Xunoe nomeLLeHne KOMMyHarnbHbIX PECypCOB Haanexalero kayecTsa B
obbemax, HeobXxoaAMMbIX NOTPEdUTEN!o;

H6ecnepeboiiHoe 0TBEAEHNE U3 XKUIOTo MOMELLEHNSA ObITOBbLIX CTOKOB;

becnepeboiiHoe OTOMNMEHUE JKUMOro MOMELLEHUA B TeveHue OTOMUTENbHOro nepuoda B
3aBMCMMOCTM OT TemnepaTypbl HAPYXHOro BO3ayxa.

10. TMpu npegocTaBneHMM KOMMYHarbHbIX YCIyr nepepbiBbl AN NPOBEAEHUA PEMOHTHBLIX U
npodmnakTnyeckmx paboT, a Takke paboT No NOAKMHOYEHUIO HOBLIX NOTpebuTenen gonyckawTcs nocne
npeaBapuTeNnbHOrO yBegoMIIEHNs (B MMCbMEHHON bopme) noTpedbuTens B yCTaHOBNEHHOM HAaCTOSALUMMU
MpaBunamu nopsake. MNpogomKUTENBHOCTD YKa3aHHbIX NepepbiBOB YyCTaHABNMBAETCS B COOTBETCTBUN C
HacToawmMmn [paBunamm u uHbIMKM TpeboBaHMAMKM 3akoHopaTenbcTBa Poccurickon ®epepauun.
HonyckatoTcs Takke nepepbiBbl B CBA3WN CO CTUXMNHBIMU Be4CTBMAMU 1 YpE3BbIYaNHBIMU CUTYaLUSMU.

11. YcnoBus onpegeneHvs gatbl Havana u (Mnun) OKOHYaHWUsS OTOMUTENBHOIO NEpModa, a Takke
Aata Hadana u (MnM) OKOHYaHWS OTOMUTENbHOTO Mepuoda ycTaHaBNMBalTCH COOCTBEHHUKaMu
NoMeLeHn B MHOrOKBapTUPHOM [AOMe MU COBCTBEHHMKaMW XUMbIX AOMOB CaMOCTOATENbHO MNpu
HanMuny B Taknx JOMax aBTOHOMHOW CUCTEMbI OTOMNMEHUSA U COMNAacyTCA C UCMONTHUTENEM.

12. Ecnu co6CTBEHHUKM MOMELLEHUI B MHOFOKBApTUPHOM AOME UM COBCTBEHHMKN XUIbIX JOMOB
He yCTaHOBWIM YCIOBUS ONPEAENneHnst AaTbl Hayana n (Mnu) OKoOHYaHWs OTOMUTENBLHOro Nepuoga Wnm
4aTty Hadana u (MnyM) OKOHYaHWs1 OTOMMUTENBHOMO NMEPUOAA, a TaKkKe ecrnin TEMNoBas IHEPrus OIS HYyX4
OTOMMEHUS MOMELLEHUI MNoAaeTcs MO CEeTU LEHTPanM30BaHHOIO TEMIOCHAOXEHUS, TO WCMOSNHUTENb
Ha4YMHaEeT W 3aKaH4YMBaAET OTOMUTENbHBIN NEPUOL B CPOKU, YCTAHOBMEHHbIE YNONTHOMOYEHHBIM OpPraHoM.
[Mpn 3TOM Havano OTOMMTENBHOrO Mepwuoda yCTaHaBMNMBAETCS MPW CPEdHECYTOYHOW TemnepaType
HapyxHoro Bosgyxa Hwke +8 rpag. C, a KOHel OTOMMTENbBHOrO nepuvoda - MNpu CpegHEeCYyTOYHOM
TemnepaType HapyXHOro Bosgyxa Bbiwe +8 rpag. C B TeveHne 5 cytok nogpsag. OtonuTenbHbI nepuos



JOIDKEH HauMHaTbCA WM 3aKaH4YMBaTbCA CO [AHSA, CreAylolero 3a MOocnefHMM OHEeM  yKas3aHHoro
nepvoaa.

13. Ob6gsaHHOCTL obecneynTb TOTOBHOCTb K MNPEAOCTaBMEHU0  KOMMYHaNbHbIX — yCryr
BHYTPMOOMOBBIX MHXEHEPHbIX CUCTEM, BXOOSALIMX B COCTaB o06Liero uMmyllectBa COOGCTBEHHUKOB
NnoMeLleHMA B MHOTOKBapTMPHOM [OMe, a TaKKe MEeXaHW4YeCcKoro, 9reKTPUYECKOro, CaHUTapHO-
TEXHUYECKOro 1 MHOro 00OPYA0BaHUS, HAXOOALUMXCS B XKMITOM NMOMELLEHUN MHOTOKBapTUPHOrO ZoMa Wiu
B XXMINOM [JoMe (Janee - BHYTPMKBapTUPHOE 06opyaoBaHUE) U NpeAHa3HaYeHHbIX NS NPefoCTaBNeHNs
KOMMYHarnbHbIX YCNnyr, Bo3naraeTcsi Ha COOCTBEHHMKOB TMOMELLEHUA B MHOrOKBapTUPHOM [OME,
COBCTBEHHMKOB >XWMbIX [OMOB, a Takke Ha MNpUBMEKaeMblX WMW WCMOMHUTENEN W WHbIX NWL B
COOTBETCTBUW C JOrOBOPOM.

[ll. Mopsiaok pacyeTa 1 BHECEHUS
nnaTtbl 3@ KOMMYHarlbHble yCNyrn

14. PacuyeTHbin nepuvog pAna  onnatbl KOMMYHamnbHbIX YCAYr YCTaHaBnMBAaEeTCs pPaBHbIM
KaneHgapHoMy MecsLy.

15. Pa3mep nnaTbl 3a xonogHoe BoAocHabxeHue, ropsiiee BoAocHabxeHwe, BOOOOTBeOEHME,
anekTpocHabxeHue, razocHabXxeHne 1 OTOMNeHMe paccyuTbiBaeTcs No Tapudam, YCTaHOBMNEHHbIM Ans
pecypcocHabXaloLmx opraHvM3auMin B Mopsake, OnpedeneHHOM 3akoHoAaTenbCTBOM  Poccuickoi
depepauuu.

B cnyyae ecnu wcnonHuTenem SBRsSeTCA TOBApULLECTBO COOCTBEHHWKOB >XWUIbS, WUIULLHO-
CTPOUTENbHbIN, XWMULLHBIA WM WHOW ChleumnanuaMpoBaHHbIN NoTpebuTensckMin koonepaTtve nvbo
ynpaenswoLwWas opraHusauMs, TO pacyeT pasmepa nnaTtbl 3a KOMMYyHarnbHble YCAyrM, a Takke
npuobpeTeHne MCNOoMHUTENEM XOMOAHOM BOAbl, ropsyelnt BoAbl, YCryr BOAOOTBEAEHNS, SNEKTPUYECKon
3Heprnu, rasa n TenroBON 3HEPrnM OCYLLECTBASIOTCA MO Tapudam, YCTaHOBIEHHbIM B COOTBETCTBMU C
3akoHogartenbcTBom Poccuiickon depepaumm n MCnonb3yemMbiM AN pacyeTa pasmepa nnatbl 3a
KOMMYHarbHble YCNyru rpakgaHamu.

16. lMpu HanMuMM B NOMELLEHUSX UHOUBMAYANbHBIX, 06LWMX (KBapTUPHBLIX) NPUBOPOB yyYeTa u npu
OTCYTCTBUM KOMMEKTUBHbIX (0OLLeA0MOBbIX) NPMOOPOB yyeTa pasMep Mrathl 3@ KOMMYyHarnbHbIe YCryru
onpenensieTcs NCXoAs U3 NoKasaHu MHAMBUAYanNbHbIX, 06X (KBapTUPHBIX) NPUOOPOB yyeTa.

17. lpu npumeHeHuu mapughoe, ekoYarwux e cebss 2 u 6osiee cocmaensoujue (e
YyacmHocmu, pacyem cmoumMocmu dhakmuyecku nompebseHHo2o0 obbemMa KOMMYHallbHbIX
pecypcoe u pacyem cmoumocmu ux noda4qu), pa3mep rjaambl 3a KOMMYHallbHble yciiyau
paccyumsigaemcsi 8 aude cyMMbI niiamesxel 1o Kaxdol u3 amux cocmassisiroujux.

18. MNpun npumeHeHnn TapndoB, AnddepeHLUMPOBaHHBIX MO BPEMEHN CYTOK (OHEBHbIE U HOYHLIE) U
(vnn) noTpebnsemon Harpyske 3a eavHWLy BpPEeMEHW, pasmep nnaTbl 3a KOMMYyHalbHble YCryru
paccyMTbiBaeTCs UCXo4s U3 nokasaHun Npubopos yyeTa u COOTBETCTBYIOLLMX Tapudos.

Mpn npousBoacTBE TEMMOBOW 3HEPrMM AnNs  OTOMMEHWs  MHOrOKBapTUPHOrO AoMa ¢
MCMNonb3oBaHMEM aBTOHOMHOW CWUCTEMbl OTOMMEeHUs, BXoAddWen B cocTaB obwero wumyllecrsa
COOBCTBEHHWKOB MOMELLEHUA B MHOMOKBapTMPHOM JdoMe (Mpu  OTCYTCTBUWM  LIEeHTParnv3oBaHHOro
oTonneHus), pasMmep nnatbl 3a OTOMMEHMEe pPacCYMTbIBAETCS UCXOASA M3 NokasaHuin npubopoB yyeTa u
COOTBETCTBYHOLUMX TapudOB Ha TOMMMBO, UCMONb3yeMoe Ans NPOU3BOACTBA TernnoBon aHeprun. MNpwu
3TOM pacxofbl Ha coAaepXaHne U PEeMOHT BHYTPWAOMOBLIX WHXEHEPHbIX CUCTEM, WUCMOSMb3yeMbIX AfS
NMPOM3BOACTBA TEMNSIOBON SHEPrMM, BKIOYAIOTCS B NNaTy 3a CoAepKaHne U PEMOHT KWUMOro NOMELLEHNS.

Mpy npurotoBneHWM ropsiyert BoAbl C WUCMOfIb30BAaHNMEM BHYTPWAOMOBLIX WMHXEHEPHbIX CUCTEM
MHOIOKBapTMPHOro Aoma (Npu OTCYTCTBMM LEHTPanu3oBaHHOIO MPUroTOBMEHNS ropsivert BoAbl) pasmep
nnaTel 3a ropsyee BOAOCHAOXEHWe pacCuyuTbiBaeTCA MCXO0OA M3 MoKa3aHun npubopoB yyeta wm
COOTBETCTBYHOLLMX TapuoB Ha XONOAHYIO BOAY M TOMMMUBO, NCNOSb3yeMble AN NPUrOTOBNEHUS ropsyen
Boabl. [lpu a9TOM pacxodbl Ha coaepxaHue W PEeMOHT BHYTPUAOMOBBIX WHXEHEPHbIX CUCTEM,
ncrnonb3yemblX AN NPUroTOBIEHWUS ropsAYer BOAbI, BKMOYAKTCA B Nnaty 3a cogepXaHue N pPemMOoHT
XMMOro noMeLLeHus.

19. MNpn oTCYTCTBUM KOMNMEKTUBHbLIX (0OLLEAOMOBbIX), OOLWMX (KBAPTUPHBLIX) U MHAMBUOYANbHbIX
NpnMBopoB y4eTa pasmep nraTbl 3@ KOMMYHarnbHbIE YCYIN B XUIbIX NOMELLEHNSX ONpeaenseTcs:

a) Ans OTONMeHUs - B COOTBETCTBUWM C NOAMYHKTOM 1 nyHKTa 1 npunoxeHns N 2 K HacToswmum
MpaBunam. MNpy 3TOM wucMoNHWTENb NPou3BoAMT 1 pa3 B rog KOPPEKTMPOBKY pa3mepa nnatbl 3a
oTOnfeHne B COOTBETCTBUM C MOAMNYHKTOM 2 nyHKTa 1 npunoxeHusa N 2 k HacTtoawwmm lNpasunawm;

6) p4ona xomogHOro  BOAOCHAOXeHMsA, ropsyero BOAOCHabXeHMs, BOJOOTBEAEHUA U
3MeKTpocCHabXeHnss - B COOTBETCTBMM C MOAMYHKTOM 3 nyHkTa 1 npunoxeHus N 2 K HacToAwmM
Mpasunam. Ecnn nHoe He ycTaHOBNEHO AOrOBOPOM, NOTPeOUTEnb CUMTAETCs BPEMEHHO NPOXUBAOLWNM
B KWMOM MOMELLEHUN B TeyeHue nepuopa, NPOAOIIKUTENbHOCTb M AeHb Havana KOTOPOro ykasaHbl
notpebutenem B YyBEAOMMEHUW, HaMNpaBNseMOM WCMOMHUTENO, a MpPUXo4dAWAacsd Ha BPEMEHHO
npoXxuBatowero noTpedbutens nnata 3a KOMMYHarbHbI€ YCNyrM pacCcynTbiBaeTCA MNpPOnopUMOHanbHO
KONMMYeCcTBy MPOXWUTLIX AHen. [pwu 3aToM wcnonHuTenb npoussBogut 1 pa3 B KBapTan, a ecnum 370



npegycMoTpeHo JO0roBopom - 1 pa3 B rod, KOPPEeKTMPOBKY pasmepa nnatbl 3a Taknme KOMMYyHarbHble
yCNnyrn B COOTBETCTBUM C NOANYHKTOM 4 nyHkTa 1 npunoxenusa N 2 k HacToswwmm lNpasunam;

B) ANS ra3ocHabXeHus - B COOTBETCTBUM C NoAnyHKTOM 5 nyHkTa 1 npunoxeHmsa N 2 K HacToAwmm
MpaBunam.

20. Tpyn oOTCyTCTBMM MHOMBMAYamNbHLIX MNPUMOOPOB y4yeTa XONoOHOW BOAbI, TFOpsiYel BOAbI,
9MNEeKTPUYECKON SHEpPrum, rasa 1 TEMNOBOW SHEPIMM B HEXUIbIX MOMELLEHUSIX MHOrOKBapTUPHOro Aoma
pasmMep nnaTbl 3a KOMMYHarbHble YCIYyrM B  HEXWIIOM MOMELLEHUMU paccyuTbiBaeTcs Mo
COOTBETCTBYHLIMM Tapudam, YCTaHOBMEHHbIM B COOTBETCTBMM C 3akoHoZaTenbcTBOM Poccuiickon
denepaumn, a Takke ucxogsa w3 OOBEMOB MNOTPEOMEHHBIX KOMMYHAIbHbIX PECYPCOB, KOTOpble
onpeaensTes:

a) Ans XONodHOro BOgOCHAbGXeHUSA M ropsvero BOOOCHAOXKEHUS - pacdeTHbIM NMyTeM UCXOds U3
HOpMaTMBOB BOAOMNOTPEDBNEHMS, a NpyU UX OTCYTCTBMM - B COOTBETCTBMU C TPEOOBaHUSMN CTPOUTENBHbIX
HOPM ¥ NpaBun;

0) 05151 cmoYHbIX 800 - KaKk CyMMapHbIl 06beM nompebrieHHOU x0100HOU u 20psiveli 800bI;

B) ANS rasa v 3NEKTPUYECKON SHEPIUX - pacyeTHbIM MyTeM, COrfacoBaHHbIM pecypcocHabxaroLen
opraHuMsaumMen ¢ nuuoM, 3akmiouMBLUMM C Her OOroBop, MCXods U3 MOLLHOCTU U pexuma paboThbl
YCTaHOBIEHHbIX B 3TUX MOMELLEHUSX NOTPEeONSALLNX YCTPOUCTB;

r) 4Nns OTONneHus - B COOTBETCTBUM C mognyHkTom 1 nyHkTa 1 npunoxeHuns N 2 K HacTosAWmUM
MpaBunam. MMpu 3TOM ucnonHWTenb npou3BoguT 1 pa3 B rog KOPPEKTUPOBKY pas3Mepa nnaTbl 3a
OTOMMEHNEe B MOpsigKe, YCTAHOBMEHHOM MOAMYHKTOM 2 nyHkTa 1 npunoxenus N 2 K HacToswmm
Mpasunam.

21. TNpu obopynoBaHMN MHOIFOKBAPTUPHOIO AOMa KOJIEKTUBHbIMKU (0OWweaomoBbIMK) npubopamm
yyeTa M Npu OTCYTCTBUM WHAMBUAYalbHbIX U OOLWMX (KBapTUPHbIX) MpUBOpPOB yyeTa pa3mep nnatbl 3a
KOMMYHarbHbl€ YCITyT1 B XXMUJTOM MOMELLEHMM onpeaensaeTcs:

a) A4ns  XonogHoro  BOAOCHabGXeHus, ropsyero  BOAOCHaGXeHWs, ra3ocHabxeHus wu
3NEKTPOCHabXeHNss - B COOTBETCTBUM C MOANYHKTOM 1 nyHkTa 2 npunoxeHuss N 2 K HacToAWMM
Mpasunawm;

©) ona otonneHus - B COOTBETCTBMM C NOAMYHKTOM 2 nyHKTa 2 npunoxeHuss N 2 K HacToawmm
MpaBunam. MNpy 3TOM wucMonNHUTENb NPou3BOAMT 1 pa3 B rog KOPPEKTMPOBKY pa3mepa nnatbl 3a
OoTOnMeHNe B COOTBETCTBUM C MOAMNYHKTOM 3 nyHKTa 2 npunoxeHusa N 2 k HacTtoawmm MNpasunam.

22. Co6cmeeHHUKU nomeuwjeHuUll 8 MHO20KeapmupHoM domMe Hecym obsizamesnbcmea no
orylame KOMMYHallbHbIX Yyc/y2 ucxo0si U3 roKa3aHull Kos/usleKmueHoz2o0 (o6bujedomMo8020)
npubopa y4yema. [lpu o6opydosaHUu MHO20K8apMUPHO20 OOMa KOJLIIEKMUBHbIMU
(o6wedomoebiMu) npubopamu y4ema U obopydoeaHuu omaoenbHbIX MNoMeuweHull
uHOuesudyanbHbIMU npubopamMu y4Yyema pa3mep Maambi 3a KOMMYHallbHble ycryeau,
nompeb6sieHHble 8 XXUJ/IOM roMeuw,eHuu, He o6opydoeaHHOM uUHOueudyanbHbLIMU npubopamu
y4yema, onpedesisiemcsi 8 coomeemcmeuu ¢ nyHkmom 19 Hacmosiwux lMpaeus.

23. lMpu o6opydoeaHuu MHO20KeapmMupHO20 OoMa KoJlleKmueHbIMU (06ujedomoebiMu)
npu6bopamu y4ema u obopydoeaHuu 4acmu4yHO UJIU MOJIHOCMbIO UHOUBUdyaslbHbIMU U (usiu)
obwumu (keapmupHbiMu) npubopamu y4Yema pa3mMep mambl 3a KOMMYyHaslbHble yciyau,
nompeb6sieHHbIe 8 JXUJIOM rfoMeuweHuu, obopydoeaHHOM yKa3aHHbIMU npubopamu y4yema,
onpedensiemcsi:

a) [Ons  XONogHOro  BOAOCHAOXeHUsl, ropsiyero  BOAOCHAOXEHMS,  ra3ocHabXeHuss U
3NEKTPOCHabXEeHNs1 - B COOTBETCTBUM C MNOANyHKTOM 1 nyHkTa 3 npunoxeHuss N 2 K HacTOALWMM
MpaBunam;

©) ons otonneHus - B COOTBETCTBUM C MOAMYHKTOM 2 nyHkTa 3 npunoxennss N 2 Kk HacToAwmm
MpaBunam. lpu 3TOM MCNONHUTENb NPou3BOAMT 1 pa3 B rog KOPPEeKTUPOBKY pasmMepa nnatbl 3a
OTOMSIEHNE B COOTBETCTBUM C NoAnyHKTOM 3 nyHKTa 3 npunoxenus N 2 K HacToswmum NMpasunam.

24. B cniyyae HeogHoKpaTHoro (2 n bonee pasa) oTkasa notpedbutenem B AOMYyCKE UCMONHUTENS
MM YNOMHOMOYEHHOTO0 UM fuua B 3aHUMaemoe noTpebuTenem Xunoe mnomelleHne Ans CHATUS
nokasaHun MHOuBMAyarnbHbIX NPMBOPOB ydeTa unn pacnpegenuTenen:

a) UCMonHUTEnNb HanpasnseT notpebutento (B NUCbMEHHOW bopMme) Mnu BpyyaeT nof pocnuchb
n3BeLleHne o HeobxoammocTu coobwmnTb 06 yaoOHbIX AnA noTpebuTens aaTe U BPEMEHW CHATUSA B
TeYeHne Mecsua MWCNOMHUTENEM WM YNONHOMOYEHHbIM WM FMUOM MOKa3aHWA WHAMBMAYaNbHbIX
NprMbopoB yyeTa Unu pacnpegenuTernen B COOTBETCTBUM C NoAanyHKTOM "r" nyHkta 50 n nognyHkTom "e"
nyHkTa 52 HacTosawmx NpaBun, a Takke o NocneacTBUsix 6e3nencTeusa notpedbutens;

0) notpebutenb obs3aH B TeYeHWEe HeOenu CO AHSA MOfyYeHWUs M3BELLEHMWS, YKasaHHOro B
noAanyHkTe "a" HacTosIWEero nNyHKTa, coooWwuTb (B MMCbMEHHON dopMe) UCMONMHUTENIO O AaTe U BPEMEHU
CHATMA B TeYeHMe Mmecsdua MCMOMHWUTENEM WU YNOMHOMOYEHHBIM MM  MMLUOM  MOKa3aHun
nHAMBUAYyanbHbIX NMPUBOPOB yyeTa Unu pacnpegenurenen;

B) Npu HeBbINOMHEHUN noTpebutenem o06A3aHHOCTEN, yka3aHHbIX B MOANYHKTe "6" HacTosLiero
nyHKTa, UCNOMHMTENb BNpasBe NPOM3BECTU pacyeT pa3mepa nnaTbl 3a KOMMYHarbHbIE YCAyrn ncxogsa u3
HOpMaTUBOB NOTPEBNEeHUs KOMMYHarbHbIX YCAYr B COOTBETCTBUM C nyHKTamu 19, 21 n 22 HacToawmx




Mpasun n npunoxeHnem N 2 k HacToswmMm lNpaBunam, Ha4YMHas ¢ Mecsua, B KOTOPOM Obina npoBedeHa
nocrnegHAs MpoBepKa MPaBMITbHOCTU CHATUA noTpebutenemM nokasaHuni vHOuBMAyanbHbIX npubopos
yyeTa unu pacnpegenutenen, Ux UCNpPaBHOCTH, a TakkKe LLeNOCTHOCTU Ha HUX MIomb;

r) nocrie HanpaeneHust NoTpebuTenem WCNONHUTEN 3aaBneHust (B NUCbMEHHOW ¢opme) o
NPUMEHEHUN NHAMBUAYanbHbIX NPMOOPOB ydYeTa UK pacnpegenuTenen Ans pacyeTa pa3vepa nnaTtbl 3a
KOMMyHaribHble YCNyrm W CHATUS WUCMNOMHUTENEM WM  YNOMHOMOYEHHBIM MM  JULOM  MOKa3aHWn
WHAMBMAOYyanbHbIX MNpUOOPOB y4yeTa WNM pacnpejenuTenen  UCMONHUTENb 00si3aH  NPOU3BECTU
nepepacyeTt pa3mepa nnartbl B COOTBETCTBMU C HACTOALMMM [MpaBunamum.

25. Mpwn HanUuMn B MHOTOKBapTUPHOM [OME KOJIIEKTMBHbLIX (0OLLEeAOMOBbBIX) NPMOOPOB y4eTa
noTpebneHns TENNOBOW SHEPIMU U HanM4YMM BO BCEX UMW B OTAEMbHBIX MOMELLEHUSAX pacnpeaenvTenen
pasMep nnaTbl 3a OTOMJIEHWE PacCYMTBIBAETCA WCXOAs U3 CpedHeMecsiyHbIXx 00bemoB MoTpebneHus
TENmnoBOW 3HeprMu 3a npeablgyLuni rod, a B crydae OTCYTCTBUS cBedeHu 06 obbemax notpebneHus
TENmnoBOW 3Heprun 3a npeabigywmin rog - UCxXogs U3 HopMaTuBa NOTpebneHunss TensioBOW SHEprun U
Tapuda Ha TEnnoBYyH 3SHEPTUI0, YTBEPXKAEHHbIX B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickon
®epepauun. lMpu aToM uMcnonHWTEnb npousBoant 1 pa3 B rod KOPPEKTUPOBKY pa3mMepa nnatbl 3a
OToMMeHne NomeLLeHnin, 0bopyaoBaHHbIX pacnpeaenuTensiMu, B COOTBETCTBUM C NOAMYHKTOM 3 nyHkTa 3
npunoxerust N 2 k HacToswmMm [Npasunam.

26. Pasvep nnatbl 3a OTOMMeHWe B MNOMeLUeHNsX, He 06opyaoBaHHbIX pacnpefenuTensmu,
onpegensieTca ucxogd u3 o6Wer nnowaan >KUMbiX W OTanfMBaeMblX HEXWMbIX MOMELLEHUA 1
HopMaTMBOB noOTpebneHus TennoBow 3Hepruu. Ecnu  pacnpegenutensamu obopyaoBaHbl  XKunble
nomMeLleHus, obwas nnowanb KOTopbIX cocTaBrnseT MeHee 50 MpoueHTOB OOLWen Nowagmn >KUMbix
MOMELLEHWA B MHOrOKBapTMpPHOM [JOMe, TO pas3mep nnaTel 3a OTOMMIEHWE pacCcyUTbiBaeTcd B
COOTBETCTBUM C NOAMYHKTOM 2 nyHKTa 2 npunoxeHuna N 2 Kk HacToawmm MNpasunam.

27. BennunHa, nonyyeHHas B pe3ynbTaTe KOPPEKTMPOBKU pas3Mepa nnaTbl 3a KOMMYHambHble
YCNyrn N paccyntaHHasi B COOTBETCTBUM C nmognyHkTamu "a" n "6" nyHkta 19, nognyHktom "r" nyHkta 20,
noanyHkTom "6" nyHkTa 21, nyHktamu 23 1 25 HacToAwwmx Mpasun, yuntelBaeTcs Npu Ha4YnCrneHnm nnathbl
3a KOMMyHarbHble YCryru, noanexallerd BHeCeHW0 B creaylowem Mecsue, UM KOMMeHcupyeTcs
nucnonHuTenem notpedutento He No3gHee 1 Mecsua nocne nepepacyeta.

28. lMpu obopynoBaHWM KOMMYHarbHOW KBapTUpbl OOWMMK (KBAapTUPHbIMK) Npubopamn ydyeTa
pas3Mep nnatbl 3a KOMMYHaribHble YCIyr B 3TOM XXUITOM NMOMELLEHUN pacCcYMTbIBAETCS:

a) ons XonogHoro BogocHabXeHus1, ropayero BogocHabXeHusl, BO4OOTBEAEHMS, ra30CHA0XeHMSA 1
3NEKTPOCHaAOXEHNs1 - B COOTBETCTBUM C MOANMYHKTOM 1 nyHKkTa 4 npunoxeHuss N 2 K HacTOALWMM
MpaBunam;

©) ona oTtonneHus - B COOTBETCTBUM C MOAMYHKTOM 3 nyHKTa 4 npunoxennss N 2 Kk HacToAwmm
Mpasunam.

29. lMpn obopyaoBaHUM KOMMYHaIbHOW KBApTMPbl OOLWMM (KBAPTUMPHBLIM) M MHOMBUOYAbHBIMU
npubopamy  yyeTa INEKTPUYECKOMW 3JHeprMm pasmep nnatbl 3a  OCBELleHUe MOMeLLEeHUN
BCMOMOraTernbHOro MCNonb30BaHWs, SBNAOLWMXCA OOLWMM UMYLLECTBOM B KOMMYHaNbHOW KBapTupe,
onpeaenseTcs B COOTBETCTBUM € NyHKTOM 5 npunoxerus N 2 k HacToswmm Npasunam.

30. PacyeT pasmepa nnatbl 3a ropsidee BoAOCHabXeHWe Npu MPUroTOBMEHUU ropsYen Bodbl C
ncrnonb3oBaHMeM 06Liero umyllectBa COOCTBEHHWKOB MOMELLEHUIA B MHOrMOKBapTMPHOM [OME Mnn
nMyLLECTBa, NpYHaanexalero CobCTBEHHMKY XUMOro AomMa, NPOM3BOANTCA NCXOAsa 13 TapudoB (LeH) Ha
XONMOAHYH BOAy, ras uinv TENSOBYH 3HEPTUIO, a Takke 06bEeMOB (KONMYECTBa) KOMMYHarbHbIX PECYPCOB,
NCMONb30BaHHbIX NMPU NPUrOTOBIIEHWM FOPSYEN BOAbI.

31. B cnyyae HeucnpaBHOCTM WMHOMBMAYanbHOro npubopa yyeta (ecnv B XUIIOM MOMELLEHUU
obbem (konu4yecTBo) NOTPeONEeHNss KOMMYHAIbHbLIX PECYPCOB OnpeaensieTcd HeCKONbKMMU npubopamm
yyeTa, TO MPU HEUCNPaBHOCTM XOTHA Obl ogHOro Npubopa y4eTta) UM No UCTEYEHNM CPOKa ero NoBEPKMH,
YCTaHOBMEHHOrO W3rOoTOBMTENEM, €CMM MHOE He YCTAHOBMEHO HOPMAaTMBHLIMW MPAaBOBbIMW aKTamu
Poccuiickon ®depgepaumn, nubo B crnyvYae HapyleHUsi LEenOCTHOCTM Ha Hem nnomb, pac4yeThbl
Npou3BOAATCH B COOTBETCTBUM € NyHKTamu 19, 21 n 22 Hactosawmx MNpasun.

32. B nepuo OCyLLeCTBNEHNS PEMOHTA, 3aMeHbl, MOBEPKN MHOAMBUOYASNbHOIO MUIN KOMNSEKTUBHOMO
(obLienomoBoro) npubopa y4veta, He npesbiwaowmi 30 KaneHaapHbIX AHeN, ob6beMbl (KONMYECTBO)
noTpebneHns xXonoAHOM BOAbl, ropsyert BoAbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3NEKTPUYECKON IHEPTUW,
rasa u TENNOBOW 3Heprum AN pacyeta pasMepa nnaTbl 3a KOMMYHarbHblE YCNyrm NUCYUCNSIOTCA Kak
cpegHeMecsiiHoe noTpebrieHne KOMMYHarbHbIX PECYpCOB U CPeOHEMECAYHbI O0bEM OTBEAEHHbIX
ObITOBBIX CTOKOB, OMNpedefieHHble No yka3aHHOMY npubopy 3a nocnegHve 6 MecsaueB, a ecrnv nepvog
paboTbl MHOUBMAYANbHOMO UMM KONNekTuBHoro (obwenomoBoro) npubopa yyYeta COCTaBWN MeHbLue 6
MecsiLeB, - TO 3a pakTnyeckmin nepmog paboTel Npubopa yyeTa, HO He Bbille HOPMATMBOB NOTPEBNeHns
COOTBETCTBYHLUNX KOMMYHarbHbIX YCAYT.

33. Ecnm B cnydasix, ykasaHHbIXx B nNyHKTax 16, 27 wn 28 Hactoswux [lpaBun, onnarta
KOMMYHarbHbIX YCNyr ocyllecTtBrieHa 6e3 Mcnonb3oBaHUSA MoKasaHwyi NpubopoB yyeTa U Npu 3TOM
3a00/PKEHHOCTb NOTpebuTens nNo onnarte KOMMYyHarbHbIX YCryr 3a nocnegHue 12 mecaues npesbiwaeT 2
cpeOHeMecCsiyHbIX nnaTtexa 3a COOTBETCTBYIOLLYD KOMMYHarbHYK YCryry, WCMOMHUTENb Bnpase



NpoM3BECTU MepepacyeT pasMepa nnaTbl 3a 3TY KOMMYHalbHY YCNyry uCxoast M3 dakTudecKkoro
notpebneHns KOMMYyHanbHbIX PECYPCOB, a Takke noTpeboBaTb OT COOGCTBEHHMKA XXUMOMO MOMELLEHUSA
KoMneHcaumm ybbITKOB.

34. B cnyyae obGHapyXeHUst HeCaHKLUMOHMPOBAHHOIO MOAKIKYEHUS K cucteme TpybonpoBoaos,
3NEKTPUYECKMX ceTel, 00opyaoBaHUSA, YCTPOWCTB M COOPYXEHWA Ha HWUX, NpeAHasHayeHHbIX AN
npefocTaBneHnss KOMMYyHanbHbIX YCMyr, 3a Hagnexaiwlee TEeXHUYEeCKOe COCTosiHMe M 6e30nacHoCTb
KOTOpbIX OTBEYaET UCMONHUTENb (NMPUCOEAMHEHHAsA CETb), UCTMIONHUTENb BNpaBe NPOU3BECTU NepepacyeT
pasMepa nnatbl 3a noTpebneHHble 6e3 Hagnexallero yvyeta KOMMYyHasnbHble YCryrM 3a 6 Mecsues,
NpefLecTBYOWMX Mecsly, B KOTOPOM Obifio BbISBIIEHO COBEPLUEHME YKa3aHHOTO [AEWCTBUS, W
BbIMOSHATL AanbHenwWmne pac4eTbl C NOTpeduTenemM B COOTBETCTBUM C NyHKTaMu 19, 21 1 22 HacTosALWMX
MpaBun 0o AHA YCTpaHEeHUs HapyLLEHU BKITHUNTENBHO.

35. lMnata 3a KOMMYyHaslbHble YCNyrM BHOCUTCA exemecsayHo, o 10-ro uucna mecsua,
CneayroLLEero 3a UCTEKLMM MecCsLEeM, 3a KOTOpbI NPOM3BOAUTCA onfaTta, ecrniv AOroBOpOM yrpaBreHus
MHOIOKBapPTUPHbLIM AOMOM HE YCTAHOBIMEH MHOW CPOK BHECEHMSA NNaThl 3@ KOMMYHarbHbIE YCITyTU.

36. Ecnu pasmep nnatbl 3@ KOMMYHarbHbl€ YCAYrn, BHOCUMbIAN HAHUMATENEM XXUMOro NOMeLLEHUS
rocyoapCTBEHHOr0 UMM MYHULMNANbHOrO XWUMNULWHOMO doHAa, MeHblle, 4Y4eM pasmep nnarhbl,
YCTaHOBMEHHbIN JOrOBOPOM YNpaBfieHUs MHOTOKBapTUPHbLIM AOMOM, OCTaBLUASACA YacTb NraTbl BHOCUTCS
HavimogaTenem B COrfacoBaHHOM C ynpasnsoLlen opraHMsaLmen nopsiake.

37. MnaTta 3a KOMMyHanbHble YCNyrM BHOCUTCA Ha OCHOBaHWM MNaTeXHbIX OOKYMEHTOB,
npeacTaBnsieMbIX UCNOMHUTENEM He no3aHee 1-ro Yynucrna MecsiLa, Creaylowero 3a NCTEKMM MECSILIEM,
3a KOTOpbI MPOU3BOAUTCH oOMNMarta, €cnu [JOroBOPOM YMNpaBIieHWst MHOFOKBapTUPHbIM OOMOM He
YCTaHOBIIEH MHOW CPOK MpeACTaBeHUs NaTeXHbIX AOKYMEHTOB.

Mo Bonpocy npumeHeHust nyHkTa 38 cMm. nucbMo MuHpernoHa PO ot 13.02.2007 N 2478-PM/07.

38. B nnnamexxHoM 0OKyMeHme yka3biearomcsi:
a) MoYTOBbIN agpec MOMELLEHUS, CBedeHUs O COBCTBEHHMKE (COOCTBEHHMKax) nomelyeHus (c

yKasaHVeM HaMMeHOBaHWSA IPUANYECKOro nuua unv damMmunmn, UMeH 1 OTYECTB rpaxKaaH), a AN Xurnblx
NMOMELLEHUN FOCYAapCTBEHHOIO WU MYHWLIMNANbHOMO XMIULWHBIX (POHOOB - CBEOEHUA O HaHumarterne
XWIoro nomeLLeHus (C ykasaHnem paMmunnm, UMEeHN 1 oT4ecTBa HaHUMaTens);

0) HavmeHoBaHWe ncnonHuTens (C ykasaHMem HanMeHOBaHUSA IOPUAMYECKOro Nnua nunu damunum,
UMEHM N OTYECTBA MHOMBMAYANbLHOIO NpeanpuH1uMarens), Homep ero 6aHKOBCKOro cyeta u H6aHKoBCkue
pekBu3uTbl, agpec (MeCcTo HaxoXOeHus), HoMepa KOHTaKTHbIX TenecdoHoB, Homepa cakcoB u (npu
HanuMuun) agpeca 9neKTPOHHOW NoYTbl, agpec canTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu
obLLiero nonb3oBaHuUs;

B) yKasaHWe Ha onnavvMBaembll Mecsl, HauMeHOBaHME OnfayvBaeMblX KOMMYHanbHbIX YCHyr,
3HayeHus1 TapudoB (LeH) Ha KOMMYyHarbHble YCryrM, counanbHOM HOPMbI NOTPeONeHns, ecnu Takas
HOpMa yCTaHOBMeHa, eauHUUbl M3MepeHus OOBbeMOB (KOnu4yecTBa) KOMMYHasllbHbIX PECypcoB WNn
OTBEEHHbIX CTOYHbIX BOA;

r) o6bem (konm4ecTBO) NOTPEONEHHbIX B TEYEHME PaCYETHOro nepmoda KOMMYHarbHbIX pecypcoB
N OTBEOEHHbIX CTOYHbIX BOZ, KOTOPbIW:

npu pac4eTax C UCMONb3oBaHWEM MOKa3aHWW WHAMBMAYarnbHbLIX NPUBOPOB y4yeTa - ykasbiBaeTcH
notpebutenem camMoCTOSATENBHO B CheuuanbHbIX rpadax nraTexHoro AOKYMeHTa (3a MCKIHYeHueM
TENSIOBOW 3HEPIMM HA OTOMNSMEHNE);

fpu pacyemax ¢ UCrosib308aHUeM roKkasaHul KomnekmusHbix (06uwedomossix) npubopos yyema -
yKasbigaemcsi ucriofiHumersnem ucxodsi u3 obbemMos (konudecmea) rnompebreHusi coomeememayouwux
KOMMYHaslbHbIX PEeCcypco8 (3a UCK/IIYeHUeM mernsoeol 3Hepeuu Ha omorieHue) u obbemos
omeedeHHbIX CMO4YHbIX 800, paccyumaHHbIX 8 COOM8emMcmauU ¢ HacmosUWUM pa3oesioMm;

npu pacyeTax 3a OTOMMEHME C MUCMOSb30BaHMEM MOKa3aHWMA KOMNMNEeKTUBHbIX (06LefoMOBbIX) U
(vnn) nHamMBMayanbHbIX NPUOOPOB yyeTa - yka3blBAETCA UCMOMHUTENEM C YY4ETOM MOSMOXKEHUA NyHkTa 31
HacToswwmx Mpasun;

npyv OTCYTCTBUU KOJNEKTUBHbLIX (00LEeaOMOBbLIX) U (MNKN) MHAMBMAYAlbHbLIX MPUMOOpPOB y4yeTa -
yKasblBaeTCA WCMOfIHMTENEeM WCXOAA W3 HopMaTvmBa noTpebrneHns KOMMYyHarbHbIX ycnyr, obLien
nnowaan nomeleHns (4ns OTOMMEHWs) UMW Yucna  rpaxaaH, 3aperMcTpyMpoBaHHbIX B KUIIOM
noMelleHMn (Ons  XonogHoro BOAOCHabGXeHMs, ropsyero  BOAOCHaGXeHMsi, BOOOOTBEAEHMS,
3NeKTpocHabXeHMs 1 ra3ocHabXxeHus);

[) cBegeHus o6 n3aMeHeHMsAX pasmepa nnatbl 3a KOMMYHanbHbIE YCMYrM C yKasaHMeM OCHOBaHWN,
B TOM YncCne B CBA3W:

C NPOXMBAHNEM BPEMEHHbIX XXUIbLOB;

CO CHWDKEHMEM KayecTBa KOMMYHaIbHbIX YCIyT;

C ynnaTol WCMOMHUTENEM noTpebuTtento Heyctoek (wWTpadoB, MeHeln), YCTaHOBMNEHHbIX
denepanbHbIMM 3aKOHaMK U AOrOBOPOM;

€) CBe[ileH1s 0 pasmepe 3a40/KEHHOCTU nepea UcrnonHMTenem 3a npeplaylime nepvoasl;




)K) cBegeHuda o npeaocrtaBiieHUn Cy6CI/ILlI/II7I M NbroT Ha onfnaTy KOMMYyHarbHbIX YCINyr B Buae CKMAOoK
(0o nepexoda K npefoCTaBneHU0 cyocuanin n KoOMneHcauum Unm UHbIX Mep couunanbHOW MOAAEPIKKU
rpaxkgaH B AeHexHon popme);

3) Opyrve cBefeHusl, NpeaycMOTPEHHble 3akoHodaTenbCTBoM Poccuiickon Pepepaummn u
[OrOBOPOM.

39. Pasmep Heycmoek (wmpagoe, neHell)) 3a HapyweHue nompebumenem ycnosul
dozoeopa, paccYumaHHbIX 8 coomeemcmeuu c ¢hedepasibHbIMU 3aKOHaMu U 002080pOM, _
yKa3sblgaemcsi ucrnosHumesneM 8 omdesibHOM JQoKyMeHme, HarpasJssieMoM nompebumesno & _

meyeHue 5 paboyux dHedl.
40. Ecnu nHoe He ycTaHOBNEHO A4OroBOpPOM, NOTpebuTenu Bnpaee nNo cBoemMy BbiGopy:

a) onnadvMBaTtb KOMMYHamnbHblE YCMYrM HanWYHbIMU OEHEeXHbIMW cpeacTBamu, B Ge3Hanu4Hon
dopme C NCNonb30BaHMEM CYETOB B BbIOpaHHbLIX UMW BGaHkax unu nepeBOAOM AeHeXHbIX cpeacTts 6e3
OTKPbITUSt GAHKOBCKOTO CYeTa, a Takke NOYTOBbIMU NepeBoAaMY;

6) nopyyaTb OpYrMM nuuam BHECEHWe nnaTbl 32 KOMMYHallbHble YCIyrm BMECTO HUX NOObIMU
cnocobamn, He npoTuBopevawmmn TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon Pepepaumm u
Oorosopy;

B) BHOCMTb MnaTy 3a KOMMYyHanbHble YCNyrM 3a npowelni Mecsl 4acTaMu, He Hapylias
YCTaHOBIEHHbIA CPOK OKOHYaHUSI ee BHECEHUS;

r) OCyLLEeCTBATbL NPeABapUTENBHYIO OMnaTy KOMMYHanbHbIX YCyr B cHeT OyayLmnx MecsueB.

41. YcnoBusa OTCPOYKM MITM PacCpOYKM OMfaTbl KOMMYHarbHbIX YCNyr (B TOM 4ucne noraweHue
3a00JPKEHHOCTU MO OnfaTe KOMMYHaIbHbIX YCITYT) COrMacoBbIBAOTCSA C UCTIONHUTENEM.

42. MHhopmauusi 06 UsMeHeHUU pa3mMepa Maambl 3a KOMMyHaJbHble yciyau, mapugos u.
HopMamueoge nompebrieHuUsi KOMMYHaJllbHbIX __yCJ/ly2 Hanpaejisemcsi __ucrojiHumesnem
nompebumesito (8 nucbMeHHOU c¢hopme) He no30Hee 4Yem 3a 30 OHeli 00 Oambi 8bIiCMAaBIEHUS
nnamexHbix OGOKyMeHmMo8, Ha OCHO8aHUU Komopbix 6ydem eHocumbcs njama 3a__
KOMMYyHaJslbHbI€ yciyau no Ho8biM mapudhaM uiu HopMamueam (ecsiu UHOU CPOK He ycmaHo8/1eH
dozogopom).

43. B cnyyae ecnv B XWrnoM NoOMeLLEHUN NPOXMBAIOT NoTpebuTeny, KOTOpbIM B COOTBETCTBMMN C
3akoHopartenbcTBoM Poccuiickon ®epepauum  wMnu  3akoHogaTenbCTBOM cybbekToB  Poccuiickon
depepaumn 3a cyeT CpPeACTB COOTBETCTBYHOLMX OlOIKETOB NpefocTaBnsAlTCcA Mpu  onnarte
KOMMYHarbHbIX YCNyT NbroThl B BUAE CKUOKW, pa3mep MraTbl 32 KOMMYHarbHble YCNyry yMeHblLIaeTcs Ha
BEMWYMHY CKUOKM.

44. B cnyyae ecnv B XXMIOM MOMELLEHMM MPOXUBAIOT NOTPpedMTenn, KOTOpbIM 3a CYeT CpeacTB
COOTBETCTBYHOLUMX OHOKETOB NMPELOCTaBMASETCA KOMMEHCaUMs pacxodoB MO onfate KOMMYHarbHbIX
YyCNyr WM B OTHOLUEHUN KOTOPbIX MPUMEHSIOTCS WHble Mepbl COUMarnbHOM MOOOEPXKKU rpagaH B
OeHexHon dopMe, pasmMep nraTbl 3@ KOMMYHarbHbIE YCIYrM Ha BEMNWYMHY KOMMEHCaUUM Unu BenMYmHy
COOTBETCTBYHLLMX MEP COLManbHOM NOAAEPXKKN HE YMEHbLLAETCS.

45. OnnaTa KOMMyHanbHbIX yCnyr noTpebutensMui, KOTOPbIM B  COOTBETCTBUM  C
3akoHofaTtenbcTBoM Poccuiickon degepauum npefocTaBnseTcs KOMMNeHcauus pacxodoB Mo onnarte
KOMMYHarbHbIX YCNYr Uy B OTHOLLEHUWN KOTOPbIX MPUMEHSIOTCS Mepbl COLMarnbHOM NOAAEPXKKN rpaxaaH
B A€HEXHON hopMe, ocyLlecTBnsieTcs 6e3 yMeHbLUEHNSA pa3Mepa nnaTbl 3@ KOMMYHarbHble YCryru.

46. Onnarta KOMMYHarnbHbIX yCnyr noTpebuTensiMmu, KOTOpbIM NpeaocTaBneHbl cybcnamm Ha onnaTy
XWUMbIX MOMELLEHUA U KOMMYHarbHbLIX YCIyr, NMPOM3BOAMTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon degepaumm.

47. Pasvep nnatel 3a OblToBOM ra3 B OannoHax pacCcYnTbiBa€TCA MO YCTaHOBMEHHbIM B
COOTBETCTBMU C 3aKkoHogaTenbcTBOM Poccuiickon ®egepauun Tapudam ncxogd us maccbl 6bITOBOro
rasa B 6annoHax, npuobpeTtaembix NOTpedbuTenem.

48. Paavep nnaTbl 3a TBEpAOE TOMMMBO PacCYUTLIBAETCH MO YCTaHOBMEHHbIM B COOTBETCTBUM C
3akoHogarenbcTBoM Poccunckon Pepepauum Tapudam mcxogs M3 konuvectea (obbema wmnu Beca)
TBepZoro Tonnuea. Pasmep nnatbl 3a 4OCTaBKy TBEpAOro Tonnmea K MecTy, ykasaHHOMY notpebutenem,
yCTaHaBMnMBaeTCs MO COornalleHnio noTpedbutens n NcnonHUTens (npogasua).

IV. MNpaBa 1 0683aHHOCTM UCNONHUTENS

49. VcnonHuTtenb 00s3aH:

a) NpefocTaBnsATb NOTPEOMTENIO KOMMYHArbHbIE YCYrM B HEOOXOOUMBIX ANsl HEro o6beMax;

0) npepoctaBnATb NOTPEOUTEND KOMMYyHarbHbIE YCNYrM Hagrnexaiwlero kadectsa, 6esonacHble
ONS1 ero XU3Hu, 300pOBbS U HE NMPUYMHSIIOLLME Bpeda ero MMyLLIECTBY, B COOTBETCTBUN C TpeboBaHMAMM
3akoHogartenbcTBa Poccuiickon ®epepauun, HacToawmmMm lNpaBmnamm n 4OroBopowm;

B) 3akno4yaTb C pecypcocHabXatolwmMy OpraHu3aumsMm OOroBOpbl UM CaMOCTOSTENBHO
NpoM3BOaUTb KOMMYHasbHbIE PEecypcCbl, Heobxoaumble ONsi NPenoCTaBNEHUs KOMMYHalbHbIX YCRyr
notpeburenam;



) CAaMOCTOSITENBHO UMK C NPUBIIEYEHNEM OPYTMX NUL, OOCNYyXMBaTb BHYTPUAOMOBLIE MHXEHEPHbIE
CUCTEMBI, C MUCMONb30BaHNEM KOTOPbIX MPEeAOCTaBMAATCA KOMMYHarbHbIE YCyrM noTpedutento;

) YCTpaHsiTb aBapuu, a TakkKe BbINOMHATL 3asBKM MNOTPebuTenem B CPOKWU, YCTaHOBMEHHbIE
3akoHofaTtenbcTBoM Poccuickon ®efepauumn n 4OroBopomM;

€) Npy HanMuuyM KOMMeKTUBHbIX (06LeaoMOBbIX) MPUOOPOB yyeTa eXeMEeCsiYHO, B TedeHue
nocregHen Hegenu Mecsdua, CHMMaTb WX MOKa3aHUs M 3aHOCUTb B XKypHan y4yeTa nokKasaHuin
KONneKkTMBHbIX (06LenoMoBLIX) NMpubopoB ydeTa. Mo TpebGoBaHWO MOTPeOMTENss B TEYEHUE OJHOro
pabo4yero OHs, cnegyoLlero 3a gHeM obpalleHnsi, NpegocTaBuTb NOTPEOUTENIO YKa3aHHBIN XypHarT;

X) npov3BoAMTb B YCTaHOBIeHHOM pasgernom VIl Hactoswmx [paBun nopsgke yMeHbLUeHWEe
pasMepa nnartbl 3a KOMMYHarnbHbIE YCITYrn MpU NPeAOoCTaBNeHMN KOMMYHarbHbIX YCIYr HEHaAIeXallero
KayecTBa v (Mnu) ¢ NnepepbiBaMu, NPEBbILIALWUMN AOMYCTUMYH NPOAOIPKUTENBHOCTb;

3) BeCTM y4yeT xanob (3asBneHun, TpeboBaHUN, NPeTeH3NN) NOTpeduTenen Ha pexnm N Ka4ecTBo
npenocTaBneHnss KOMMYHarbHbIX YCNYr, y4eT UX UCMONHEHMS;

1) B TedeHne 2 pabouux gHew C Aatbl NonydeHus xanobbl (3asBneHus, TpeboBaHns, NpeTeH3nn)
HanpaenaTb NOTpebuTento u3BeLLeHne o ee Npueme u nocnegyLlemM yaqosnetsopeHu nubo ob oTkase
B €€ yOOBMEeTBOPEHNM C YKa3aHWEM NPUYMH OTKa3a;

K) Npu nocTynneHun xanobbl (3asBneHus, TpeboBaHus, npeTeH3un) oT noTpebutenss o6
obHapyXeHun 3anaxa rasa B XWIbIX UM HEXUIbIX MOMELLEHUSX, a Takke Ha OBOPOBON TeppuTopuu
HeMeaneHHO MPUHMMAaTb MepbI MO NPOBEPKE NOMyYeHHON anobbl, B cryvyae obHapyXeHUsl yTedku rasa -
obecneuntb 6e30nacHOCTb NOTPEOMTENS M NUKBUOALMIO OOHAPY>KEHHON YTEYKY;

n) wHcopmupoBaTb NOTPebUTENS B TEYEHUE CYTOK CO AHSA OOHapyXeHus Hernoragok B pabote
BHYTPUOOMOBbBIX WHXEHEPHbIX CUCTEM U (MMM) WHXEHEPHbIX KOMMYHUKauMm un obopygoBaHus,
pPacnosioKEHHbIX BHE MHOTOKBapTUPHOIO AOMa WM XUIToro goma (B crnyvae ero nuyHoro obpaiieHus -
HeMeAmneHHo), O MpuYMHaxX M npeanoniaraeMon NPOAOIPKUTENbHOCTM MPUOCTAHOBKN UMK OrpaHuyeHuns
NpeaocTaBneHmst KOMMYHarbHbIX YCIyr, a Takke O MPUYMHAX HapyLleHMs1 kadecTBa MpenocTaBeHus
KOMMYHarbHbIX YCHyT;

M) MHdOpMMPOBaTbL NOTPEBUTENS O NNAHOBLIX NepepbiBax NpeocTaBneHns KOMMYHarbHbIX YCryr
He no3gHee 4yeM 3a 10 pabounx oHeWN Ao Havana nepepbIBa;

H) no TpeboBaHuiO NOTPEOUTENS HaMNpaBNsATb CBOEr0 MPEACTaBUTENS ANS BbIACHEHWMST MPUYMH
HenpeaocTaBneHns unuM nNpeaocTaBrneHus KOMMYHarnbHbIX YCNyr HeHaanexallero kayectsa (C
COCTaBMEHNEM COOTBETCTBYIOLLEro akTa), a Takke akTa, OUKCUMPYIOLLEro Bpend, NMPUYUHEHHBINA XU3HW,
3[J0POBbIO MITN UMYLLLECTBY NOTPEOUTENSA B CBA3M C aBapusiMU, CTUXMIAHBIMKM Oe4CTBUSIMU, OTCYTCTBUEM
NN HEKAYeCTBEHHbIM NPegoCTaBNEHNEM KOMMYHAIbHbIX YCITyT;

0) He no3gHee 3 AHEN OO NPOBEAEHWS] MMNaHOBbLIX PaboT BHYTPU XXWIOrO NMOMELLEHNS COrnacoBaThb
C noTpebuTtenem BpemMs OOCTyna B 3TO MOMELLEHME UITN HaMpaBWUTb EMY NMUCbMEHHOE yBeOOMIIEHWNE O
npoBeAeHUN paboT BHYTPM XUITOrO NOMELLEHNS], B KOTOPOM YKa3bIBalOTCS:

npegnonaraemble gaTa v Bpemsi NnposBeaeHus pabor;

HoMep TemnedoHa, NO KOTOPOMY noTpebutenb BApaBe cornacoBaTb WHYHO daTy UM Bpems
nposeaeHus paboT, Ho He no3gHee 5 pabounx AHEN C MOMEHTa NoNy4YeHNs: yBeJOMIEHUS;

Bua paboT, koTopbi ByAeT NPoBOANTLCS;

CpOKU npoBefeHus pabor;

OOIMKHOCTb, (damMUnnst, UMs1 U OTYECTBO LA, OTBETCTBEHHOTO 3a NPOBeAeHNe paborT;

n) NpegocTaBvTb NOTPEOUTENIO cneayoLLy nHdopmaumio o6 ncnonHuTene:

HaVMEHOBaHWE, MECTO HaxOXOeHWsi (agpec ero MOCTOSIHHO [AOEWCTBYHOLLEro MCMOSNTHUTENBHOIO
opraHa), CBeAeHUsl O roCydapCTBEHHOW peructpaumv, pexum paboTbl, amunus, umMs M OTYECTBO
pykoBoauTens, a Ans  WHOMBMAYyanbHOro npeanpuHUmartens - OOMOMHUTENbHO CBeAeHust O
rocygapCTBEHHOW perncrpauum u HaMMeHOBaHWe 3aperncTpyMpoBaBLLErO €ro opraHa (ykasblBalTcs B
JOroBope, a Takke pasMeLlalTCs Ha [[ocKax OObSABMEHW, PacrnorfioXeHHbIX BO BCeX MNoabesfax
MHOrOKBapTMpHOrO AOMa unu B npedenax 3eMernbHOro yvactka, Ha KOTOPOM  pacrnosioXeH
MHOIOKBaPTUPHBIN OOM, @ Takke Ha JOCKax 00bABMNEHWI, PACNONOXEHHbIX BONN3M XXUMbiX JOMOB);

agpeca n Homepa TeneoHOB AMCMNETYEPCKON, aBapUMHON UNN aBapUNHO-ANCIETYEPCKON Cnyxb
(ykasbiBaloTCs B JOrOBOpE, a Takke pasMelLalnTcs Ha Aockax ob6bsBMEHWR, pacrnonOXeHHbIX BO BCEX
noabesgax MHOMOKBApTUPHOrO AOMa Unu B npefernax 3eMernbHOro yvactka, Ha KOTOPOM PacrosioXeH
MHOTFOKBapPTMPHbIV JOM, a TakKe Ha 4oCKax 0ObABMNEHUIA, PpacnONOXKEHHbLIX BOMN3M XUIbIX JOMOB);

pa3Mepbl TapugoB Ha KOMMyHarnbHble yCryri, HaabaBok K Tapudam U peKkBU3UTbI HOPMATUBHBIX
NMPaBOBbIX aKTOB, HA OCHOBAHWUM KOTOPbIX MPUMEHSAIOTCA Tapudbl (pa3MeLlalTcst Ha gockax 06baABNEHUA,
pacnoNioXeHHbIX BO BCEX NOAbE3Aax MHOrOKBapTMPHOrO AOMa Uiv B Npegenax 3eMernbHOro yyactka, Ha
KOTOPOM pacrnosfioKeH MHOTOKBapTUPHbLIA AOM, a Takke Ha JOCKax OObSABMEHNIA, pacrnofoXeHHbIX BONn3un
XUNbIX JOMOB);

nopsgok m dopma onnaTel KOMMYHanbHbIX YCIyr (ykasblBalOTCA B [OroBope, a Takke
pasMeLlalTca Ha Aocke OObABMEHUA B MOMELLEHWMM MWCMONHWUTENS B MecTe, OOCTYNMHOM ANA BCex
nocetTutenen);



napameTpbl KayecTBa MNPEeAOCTaBEHUS KOMMYHalbHbIX YCIyr, npeneribHble CPOKU YCTpaHEeHUst
aBapu M WHbIX HapylWeHW Mopsigka MpefoCTaBfeHNs KOMMYHarbHbIX YCAYyr, YCTaHOBIIEHHbIE
3akoHodaTtenbcTBoM Poccuiickon ®depepaumn, a Tawkke UHQopMauus o Hactoawmx [lpasunax
(ykasblBaloTCAa B JOrOBOPE, a Takke pasMeLLaloTcst Ha Jocke 00bABMEHMI B MOMELLEHUN UCMONMHUTENS B
MecTe, AOCTYNHOM Ans Bcex notpebutenen);

CBeJEHMS O MakcumasbHO JOMYCTMMOW MOLLHOCTU NpubopoB, 060pyaoBaHNst U BbITOBLIX MaLlUWH,
KOTOpble MOXeT Mcnofb3oBaTb NoTpebutenb Ons yAOBNETBOPeHMsT ObITOBbIX HyXA (yKasbliBaloTcs B
aorosope);

HaMMeHoBaHusl, agpeca W TenedoHbl defepanbHbiX OPraHoOB WCMOMHUTENbHOW BRactu (Mx
TeppuTopuarnbHbIX OpPraHoB W noapasdefieHnii), OpraHoB WCMOJNTHUTENbHOM Bnactu cybbekToB
Poccuiickonn depepauum M OpraHoB MECTHOrO CaMOYMpPaBIiEHUs, YMOSTHOMOYEHHbIX OCYLLECTBMSATb
KOHTpOIb 3a cobntogeHnem Hactodawmx MNpasun;

p) npou3BoaMTb MO TpeboBaHMK NOTPebuTenst CBepKy MnaTtbl 3a KOMMYyHasnbHblE YCMAYTM U He
nosgHee 3 pabounMx [OHEN BbigaBaTb AOKYMEHTbI, NOATBEPXAAlLMe MPaBUIIbHOCTb HAaYUCIIEHUS
noTpebuTento nnaTtexenm C y4eTOM COOTBETCTBUS KadeCTBa MNpedoCTaBhsieMbiX KOMMYHarbHbIX YCryr
TpeboBaHuaM 3akoHodaTenbcTBa Poccuiickon ®enepauun, Hactoawmm MNpasunam 1 OroBopy, a Takke
NpaBUMbHOCTb HAYUCNEHUS YCTAHOBIEHHbIX pedepanbHbIMU  3aKOHAMU U JOrOBOPOM  HEyCTOekK
(wTpados., neHen);

C) HECTU MHble 00A3aHHOCTN, NpeaycMOTpeHHble XunuiHeiM kogekcom Poccuiickon ®epepaumm un
NPUHATBIMW B COOTBETCTBUW C HUM Apyrumu deaeparnbHbiMU  3aKOHaMK, WHBIMW  HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®efepaunm n JOroBopom.

50. NcnonHutenb uMeeT npaeo:

a) TpeboBaTb BHeCeHMs1 MnaTbl 3a NOTPebneHHble KOMMYHarbHbIE YCMyrK, a Takke B Cry4askx,
YCTaHOBMEHHbIX dhefepanbHbIMU 3aKOHaMK M IOTOBOPOM, - YraTbl HEYCTOeK (LUTpadoB, NEHEN);

0) TpeboBaTb gonycka B 3apaHee COrfnacoBaHHOe C noTpebuTenem BpeMs B 3aHMMaemMoe UM
Xunoe nomelleHne paboTHUKOB WM npeacTaBuTener wucnonHutensa (B TomM uucrne paboTHMKOB
aBapuHbIX Cryx6) ana ocmMoTpa TEXHUYECKOr0 W CaHUTAPHOrO COCTOSIHUS BHYTPUKBapTUPHOro
obopynoBaHUA 1 BbINOMHEHUS HEOOXOOUMBIX PEMOHTHbIX paboT, a Ang nNukeuaauum asapun - B nodoe
BpeMS;

B) TpeboBaTb OT NOTPEOUTENSA NOMHOIO BO3MELLEHUS YObITKOB, BO3HUKLLMX MO BUHE NOTPEOUTENS 1
(M) uneHoB ero cembW, B Cry4yae HEBLIMNOMHEHUA MOTpedbuTenem o06s3aHHOCTM [JonyckaTb B
3aHMMaeMOE UM >XXWUNOEe MoMeLLleHNne paboTHMKOB W MNpPeAcTaBUTENEN WCMONMHUTENS (B TOM 4ucre
pabOTHWKOB aBapUMHbIX CMyX0), B cryYasx, yka3aHHbIX B NognyHkTe "g" nyHkTa 52 Hactosawwmx Mpasum;

r) B 3apaHee COrnacoBaHHOe C MnoTpebuTenem Bpemsi, HO He 4aule 1 pasa B 6 Mecsues,
OCYLLIECTBNSATb MPOBEPKY NPaBUITbHOCTU CHATUSI NOTpebutenem nokasaHum MHAMBMAYasNbHbIX NPUOGOpPOB
y4yeTa, UX UCNPaBHOCTU, @ TakkKe LIeNIOCTHOCTU Ha HUX NMIioMb;

0) NpuocTaHaBnuBaTbh WM OrpaHMYMBaTb B Mopsigke, YCTAHOBMNEHHOM pasgernioM X HaCTOSALMX
Mpaeun, nogavy notpebuTtento ropsyen Bogbl, ANEeKTPUYECKON SHEpPrun 1 rasa;

€) OCyLecCTBnATb WHble MpaBa, npeaycMoTpeHHble KunuwHbiM — kogekcoM  Poccuiickon
denepauuu, uHbiMK cbeeparnbHbIMU 3aKOHAMU U JOTOBOPOM.

V. MNpaBa 1 0683aHHOCTM NoTpebutens

51. MNMoTpebuTenb NMeeT Nnpaeo:

a) nonyyatb B HeOOXOOUMBbIX OObeEMax KOMMYyHarbHble YCNyrM Hagnexawero Kayectsa,
Ge3onacHble NS ero Xu3Hu, 340POBbSA U HE MPUYUHSIIOLLME BPeaa ero MMYLLECTBY;

0) monyyatb OT MCMOSNTHUTENS CBEAEHUSA O COCTOSIHMM pacyeToB MO onfaTe KOMMYHarbHbIX YCryr
(nn4YHO 1K Yepes cBOEro NpeacTaBuTeNs);

B) nonydatb OT WCMOMHUTENS] aKT O HenpeaoCcTaBreHWM UK NpeaocTaBreHMM KOMMYHarbHbIX
YCIyr HeHagnexallero kayectsa 1 00 yCTpaHeHMM BbISIBNIEHHbIX HEAOCTATKOB B YCTAHOBIIEHHbIE CPOKU;

r) nonyyaTb OT wucnonHuTens wuHdopmaumio 06 obbemax U KayecTBe KOMMYyHalbHbIX YCIyT,
YCIOBUSX UX NpefoCTaBfeHnsa, U3MEHeHUM pa3mMepa nnaTbl 3@ KOMMYyHasnbHble YCNyru U nopsigke ux
onnaTbl;

4) ObiTb B COOTBETCTBMM C HacTosiumu NpaBunammu MnmM SOroBOPOM MOMHOCTBK UMM YacTUYHO
0CBODOOXAEHHBIM OT OMfaTbl KOMMYHamnbHbIX YCHyr B Mepuoj BPEMEHHOrO OTCYTCTBUS MO MECTY
MOCTOSIHHOIO XXWUTENbCTBA UMK 3a NEPUOL HENpPeaoCTaBeHNst KOMMYHarbHbIX YCAYT;

e) TpeboBaTb ynnaTbl WUCMOMHUTENEM HeycToek (wTpadoB, NEHEN) Npyu HenpeaoCTaBEHUM
KOMMYHarbHbIX YCIyr Uy NpegocTaBrieHn KOMMYHaIbHbIX YCNYr HEHaAnexallero kayectsa B MoOpsaake
1 cny4yasx, NpegycMoTpeHHbIX heepanbHbIMY 3aKOHaMu 1 JOrOBOPOM;

X) TpeboBaTb OT MCMONMHUTENS BO3MELLEHUS YObITKOB 1 Bpeaa, MPUYMHEHHOMO XWU3HWU, 300POBbIO
UNn MMyLLLECTBY NOTpebuTenst (NPOXUBaKLMX COBMECTHO C HUM NWL) BCNeacTBUE HenpeaoCTaBreHus
UNn NpegocTaBneHns KOMMYHanbHbIX YCIyr HEHaanexallero kayecTsa, a Takke MOpanbHOro Bpea B
nopsiake u pasmepax, onpeaensieMbiX B COOTBETCTBMM C 3aKoHOoAaTenscTBoM Poccuiickon depepaumu;



3) TpeboBaTb MNpeabABMEHUs YMONHOMOYEHHbLIM MpeAcTaBuTeneM WUCNOMHUTENS OOKYMEHTOB,
NOATBEPXKAAILLMX UX MOSTHOMOYUS, B CMyYasX, ykasaHHbIX B nognyHktax "6" n "r" nyHkra 50, nognyHkTax
"0" n"e" nyHkra 52 HacTosawwmx MNMpasun;

W) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble XXunuuHeiM kogekcom Poccuiickon ®enepaunm
N MPUHATBIMA B COOTBETCTBUM C HUM JpyrMMmu peaepanbHbIMU 3aKOHaMW, WHBIMW HOPMAaTUBHbLIMU
npasoBbIMY akTaMu Poccuickon ®egepauum 1 JOroBOpoOM.

52. MoTtpebutenb 0b6s3aH:

a) npu obHapyXeHuM HewucnpaBHOCTEW (aBapwuil) BHYTPUKBAPTMPHOro 0bOpyaoBaHMS,
KONMMEeKTUBHbIX (00LieoMOBBIX), OOWMX (KBapTUPHbLIX) WM  WHAMBWAYalbHbIX NpMOOpPOB  y4yeTa
HeMeAneHHO coobLWaTb O HMX WUCMOMHUTENO U B aBapuiHO-cnacaTenbHylo criyxby, a mpu Hanmm4mm
BO3MOXHOCTM - MPUHMMATb BCE BO3MOXHbIE MepbI MO UX YCTPAHEHWIO;

0) Mpu noxapax, aBapusix Ha BHYTPMOOMOBBIX MHXEHEPHbIX CUCTEMax, a Tawkke MNpu MHbIX
HapyLleHMsX, BO3HMKAOLWMNX MPU UCMOMb30BaHMN KOMMYHaINbHbIX PECYpCcoB, HemeasneHHo coobwaTb o
HUX UCNOJSTHUTENIO N B aBapUMHO-CNacaTeNbHy0 Cryxoy;

B) B Uensx yyeTa KOMMYyHanbHbIX pPECypCcoB, nodaBaemblx MNOTpebutento, MCNonbL30BaThb
KOnnekTuBHble (0blwedomoBble), obwue (KBapTUpHbIE) WNW  WHAMBWUAYanbHble nNpubopbl  ydeTa,
BHECEHHbIE B roCyJapCTBEHHbIN peecTp CPeACcTB U3MEPEHNI;

r) obecneunTb COXPaHHOCTb NOMG Ha KONMNEKTUBHbIX (0OLLEeA0MOBbIX), OOLMX (KBAPTUPHbIX) Ux
NHAMBUAOYanbHbIX Npubopax yyeta u pacnpenenuTensx, yCTaHOBMNEHHbIX B XXUJTOM NMOMELLEHUN;

4) JonyckaTb B 3apaHee COrfacoBaHHOE C WUCMOMHMTENEM BpPeMs B 3aHMMaeMoe >Xuioe
nomMeLleHve paboTHNKOB M NpeacTaBUTENEN UCMONMHNUTENS (B TOM Yncre paboTHMKOB aBapuiiHbIX CNyx0),
npeacTaBuTeNEN OpraHOB FOCYAapCTBEHHOIO KOHTPOMNS M Hag3opa AN OCMOoTpa TEXHUYECKOro u
CaHUTapHOro COCTOSIHUSI BHYTPUKBAPTUPHOIrO 006OpyAOBaHWUS M BbINMOMHEHUS HEOOXOAUMbBIX PEMOHTHbIX
paboT, a npeacTtaButTenen ucnonHuTens (B Tom uncre paboTHMKOB aBapuiHbIX CNYx0) Anga nukeuaaumnm
aBapui - B noboe Bpems;

€) B 3apaHee COrnacoBaHHOE C UCNONHUTENEM BpeMs (He yalle 1 pasa B 6 mecsueB) obecneunTb
OOMNYCK AN CHATUSA NokasaHui obLwmx (KBapTUPHBIX) U MHAMBUAYanNbHbIX NPUBOPOB yyeTa;

X) WHdopMUpoBaTb UcnonHUTeNs o6 W3MEHEeHMM OCHOBaHUM U YCMOBWUWA  MOMb30BaHUSA
KOMMYHamnbHbIMW YyCriyramm u ux onnatbl He no3gHee 10 pabouvx OHeW ¢ AaTbl NPOM3OLLEALIMX
N3MEHEHUN;

3) CBOEBPEMEHHO M B MOMHOM OObeEMe BHOCWUTb MnaTy 3a KOMMyHanbHble ycnyru. B cnydae
HEBHECEHMSI B YCTAHOBIEHHBLIN CPOK NnaTbl 32 KOMMYyHalbHble YCryrn noTpebuTtens ynnadnBaet
WCMONMHUTENIO MEHN B pas3Mepe, yCcTaHoBNeHHOM XKunuiHbiM kogekcom Poccunckon ®egepaunm, 4To He
ocBoboxaaeT NoTpedbuTensa OoT BHECEHWS NNaTbl 38 KOMMYHanbHbIE YCyru;

M) HECTU MHble 00sI3aHHOCTK, NpeayCMOTpPeHHble XXunuuHeiM kogekcoMm Poccuickon deagepaumm,
WHbIMKU (begepanbHbIMU 3aKOHAMK U JOTOBOPOM.

53. MNMoTtpebuTento 3anpeLyaeTcs:

a) ucnonb3oBaTb ObITOBble MawwHbl (Mpubopbl, obopyaoBaHWe) C MacnoOpPTHOW MOLLHOCTbIO,
npesbllLalolWen MakcumansHO JOMYCTUMbIE Harpysku, onpeaensemMble B TEXHUYECKUX XapakTepucTuKax
BHYTPMOOMOBBIX MWHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHMYECKOM MacrnopTe >XWMOro MOMELLEHUS,
Be[leHNe KOTOpPOro OCYLLECTBISAETCS B COOTBETCTBMM C MOPSAKOM FOCYAapCTBEHHOMO yveTa >XUMULLHbIX
¢oHOOB;

0) Npon3BOANTbL CNNB TEMMOHOCUTENSA U3 CUCTEMbI OTONNEHUS 6e3 paspeLLeHnNst UCNIONHUTENS;

B) CaMOBOJSIbHO MPUCOEANHATLCSA K BHYTPUOOMOBBIM UHXEHEPHBIM CUCTEMAM UITU NPUCOEOUHSTLCS
K HAM B 00X0[ KOJEKTUBHbIX (0OLLEAOMOBbIX), OOLWMX (KBAPTUPHbBIX) UM MHOUBMAYaAlNbHbLIX Npubopos
yyeTa, BHOCUTb U3MEHEHUS BO BHYTPUOOMOBbBIE UHXEHEPHbIE cUCTEMbl 6€3 BHECEHUS B YCTaHOBNEHHOM
nopsiake U3MeHeHUN B TEXHNYECKYIO JAOKYMEHTaLMI0 Ha MHOFOKBApPTUPHbBIA JOM WM XUITON AOM nMbo B
TEXHUYECKMIA NacnopT XKNUMOro NOMELLEHUS;

r) CaMOBOMbHO YBeENM4YMBaTb MOBEPXHOCTW HarpeBa NpuOOpPOB OTOMMEHMWS, YCTAHOBMEHHbIX B
XWUMOM NOMELLEHWNN, CBbILLE NapaMeTPOB, YKasdaHHbIX B TEXHUYECKOM MacnopTe >KUMoro noMeLLeHus;

4) CaMOBOMbHO HapywaTb nnombbl Ha npubopax yyeta, AeMOHTMpoBaTb npubopbl yyeta u
OCYLLEeCTBNATL AENCTBUS, HanpaBeHHbIE HA UCKaXKeHWE UX NOKa3aHUi nnu noBpexaeHue.

VI. nopﬂ,D,OK nepepacyeTa nnaTtbl 3a oTAeNbHbIe BUObI
KOMMYHarllbHbIX YCIyr 3a nepmnoa BpeMeHHOro oTCyTCTBuUA
I'IOTpe6l/ITeJ'Iel7I B 3aHMMaeMOM XUJTOM NoMeLLEHNN

54. Tlpn BpPeMEHHOM OTCYTCTBUM MOTPEOMTENs B >KUIIOM MoMelweHun ©Oonee 5 MOMHbIX
KaneHgapHbIX OHeN noapsa OCyLLEeCTBISAETCS nepepacyeT nnaThl 3a XonogHoe BogoCcHabxeHne, ropsyee
BOAOCHabXeHne, BOOOOTBEAEHME, SNIEKTPOCHAOXEHNE 1 ra3ocHabXeHue.

55. MNMepepacyeT pasmepa nnatbl 3a KOMMYHanbHbIe YCNYru, ykasaHHble B NyHKTe 54 HacTosLWwmMx
[MpaBun, ocyLLeCcTBNAETCS Npy OTCYTCTBMU B XUITOM MOMELLEHUN MHAMBKUAYanbHbIX NPUBopoB yyeTa no
COOTBETCTBYHOLLMM BUOAM KOMMYHalbHbIX YCIYT.




KoHcynbTaHTlnoc: npumeyaHue.

B odwuumanbHOM TeKkcTe OOKYMEHTa, BMOUMO, OOMylleHa ornevyaTka: NopsiAoK MpeacTaBreHus
nnaTexHoro AoKyMeHTa ykasaH B nyHkTe 37, a He B NyHkTe 36 lNpaBun npegoctaBneHns KOMMYyHamnbHbIX
YCIyr rpaxkgaHam.

56. lMepepacueT pasmepa nnatbl 3a KOMMyHamnbHbIE YCIYrM OCYLLECTBASAETCA MCMOMHWUTENEM B
TeyeHne 5 pabouymx OHel Ha OCHOBaHMM MMCbMEHHOIO 3asiBieHUs NoTpebuTens, NogaHHOro B TeYeHue
MecsiLla nocrie OKOHYaHWs Mepuoda BPEMEHHOro OTCYTCTBMS MoTpebuTtens. PesynbTathl nepepacyera
pasMepa nnaTbl OTpaxalTcs B MNMaTEXHOM OOKYMEHTe, NpeAcTaBnseMOM B MOpsdKe, yKasaHHOM B
nyHkte 36 HacTtosawmx [paBun. K 3asgBneHuto npunaratTca  OOKYMEHTbI, NoATBeEpXaarolme
NPOAOCIKUTENBHOCTL NEpUoga BPEMEHHOTO OTCYTCTBUSA NOTpebutena n (unm) NPoXXnBaKLNX COBMECTHO
C HVM UL, MO MECTY NOCTOSAHHOIO XUTenbCcTBa. [JOKyMEHTOM, NoATBEPXKAAOLLMM BpEMEHHOE OTCYTCTBME
notpeburens, MOryT ABNSATbLCA:

a) Konus KOMaHOMPOBOYHOrO YAOOCTOBEPEHWA WNU CrpaBka O KOMaHAWPOBKE, 3aBEpPEHHble Mo
MecTy paboTbl;

0) cnpaBka 0 HAXOXAEHWUM Ha NIeYEHMN B CTALUOHAPHOM fie4ebHOM yupexaeHuu;

B) Mpoe3fHble GuneTtbl, 0OPMIIEHHbIE Ha UMA NoTpebuTensa (B criydyae ecnu nmsi noTpeburtens
yKa3blBaeTCS B JaHHbIX JOKYMEHTaX B COOTBETCTBUM C NpaBunamm nx ohopMieHns), Uinm mx Konuu;

r) cyeTa 3a MPOXMBaHWE B roCTUHMLE, OBLLEXUTUM UM OPYroM MecTe BpeMeHHOro npebbiBaHus
UNN UX KOMuu;

0) crnpaBka opraHa BHYTPEHHMX Aen O BPEeMEHHOMN perncrpauum notpebutens no Mmecty ero
BPEeMEHHOro npebbiBaHus;

€) cnpaBKka opraHn3aumm, OCYLLECTBASAIOLWEN OXpaHy XUIOro NomeLLeH1s, B KOTOPOM NoTpeduTens
BPEMEHHO OTCYTCTBOBAJT,

X) UHblE JOKYMEHTLI, NOATBEPXAAOLLMEe BPEMEHHOE OTCYTCTBME noTpebuTtens.

57. WcnonHutenb BMpaBe CHWUMaTb KOMUM NpeabsBrsieMblX noTpedbuteneMm [OOKYMEHTOB W
NpoBepsATb UX MNOANUHHOCTL, MOSIHOTY U AOCTOBEPHOCTb COAEPXKALUMXCA B HUX CBEAEHWW, B TOM yuchne
nyTeM HanpaeBneHus ouLmanbHbIX 3aMpocoB B BbiAABLUME X OpraHbl U OpraHu3auun.

58. lMepepacyeT pasmepa nnaTbl 3a KOMMYyHamnbHblE YCMYrM MPOW3BOAUTCS MPOMOPLIMOHANBHO
KONM4YeCTBY AHEN BPEMEHHOIo OTCYTCTBMSA NOTPEOUTENS, KOTOpPOoe onpedensieTcs Ucxoas u3 Konmyectea
MOMHbIX KaneHAapHbIX OHEW ero OTCYTCTBMS, He BKIYasi AeHb BbIObITMS C MecTa ero MOCTOSHHOMO
XWUTEnNbCTBa N AeHb NPUOBLITUS HA 3TO MECTO.

59. lNepepacyeT pasmepa nnatbl 3a BOOOOTBEOEHME OCYLLECTBNSAETCA B Criyyae nepepacyeta
pasmepa nnatbl 3a XonogHoe BOAOCHabXeHme u (Mnn) ropsivyee BogocHabkeHume.

VII. Mopsagok nsmeHeHns pasmepa nnatbl 3a KOMMyHarnbHble
yCcnyri npu npegocTaBreHn KOMMYHarbHbIX YCNyr HeHagnexawero
KayecTBa v (Mnu) c NnepepbiBaMu, NPeBbILLALLUMN
YCTaHOBMEHHYIO MPOOOIMKNTENBHOCTL

Mucemom MwuHpermona P® ot 04.06.2007 N 10611-KOT/07 npwuBeadeHbl npumepbl pacyeTa
M3MeHeHNs pa3mepa nnaTbl 32 KOMMYHarbHble YCNyrM npyu NpefocTaBneHuM KOMMYHarbHbIX YCryr
HeHagnexawero kadectBa W (unu) € nepepbiBamMy,  MNPEBbILAOWUMN  YCTAHOBIIEHHYIO
NPOAOIPKUTENBbHOCTb.

60. Mpun npegocTaBneHMn KOMMyHarbHbIX YCIYTr HEHaanexallero ka4ectsa v (Mnm) ¢ nepepbiBamy,
npeBbIaWMMKN YCTaHoBMNEHHYo npunoxennem N 1 Kk Hactoswmm [NpaBunam MNPOAOIIKUTENBHOCTD,
pa3mep nNnatbl 3a KaXayto KOMMYHarbHYH YCIyry NOANEXUT YMEHbLUEHWIO B COOTBETCTBUM C YKa3aHHbIM
NPUNOXEHNEM.

61. MNpn nepepbiBax B NpegoCTaBneHNM KOMMYHAaNbHOW YCNyr, NPeBbILaoWmMX YCTaHOBIEHHYIO
NPOAOIPKUTENBHOCTb, a Takke Npu NpoBegeHun 1 pa3 B rog npodumnakTmyeckmx pabot B COOTBETCTBUM C
nyHktom 10 Hactoswmx [lpaBun nnata 3a KOMMYyHanbHble YCNYrM MPW OTCYTCTBUM KOMMEKTUBHbIX
(obwenomoBbIx), obLWMX (KBapTUPHLIX) UNU MHAOMBMAYanNbHbBIX NPUBOPOB y4yeTa CHUMXaeTcd Ha pasmep
CTOMMOCTU HenpeaoCTaBeHHbIX KOMMYHarbHbIX YCIYr.

62. O6beM (KonmM4ecTBO) HENPeAOCTaBNEHHOrO KOMMYHANbHOIO pecypca paccyMTbiBaeTCs MCX0as
n3 HopMaTmMBa MoTpebneHnss KOMMyHanbHOM YCMyru, KonuyecTBa noTpebutenen (Ons BogoCHabXeHus,
BOOOOTBEAEHMS, NeKTPocHabXeHNns 1 razocHabxeHns) nnm obLien nnowaan Xunbix noMeLleHnn (ans
oTOoNNeHUs), a Takke BpEMEHN HeNpeaoCTaBeHNs KOMMYHaNbHOW YCyri.

63. B cnyyae ecnu MCNonHWTENb MOCKE 3aKMYeHUs OOroBopa CBOEBPEMEHHO He MPUCTYNWM K
NpeaoCTaBfeHNI0o  KOMMYHanbHbIX  ycnyr, notpebuTenb BhnpaBe notpeboBaTb OT WCMOMAHUTENS
BO3MELLEHNSI MOHECEHHbIX YObLITKOB W YNnatbl HEYCTOMKM B COOTBETCTBMM C  IPaKO4aHCKMM
3aKoHOAATENbCTBOM, 3aKOHOAaTENLCTBOM O 3aluuTe npas noTpebutenen n 4OroBopoMm.

VIII. Mopsgok yctaHoBneHus dakra



HenpenocTaBneHNs KOMMYHarnbHbIX YCIYr UMK NPeAoCTaBNeHUs
KOMMYHarnbHbIX YCIyr HEHaAexallero kayectsa

64. B cnyyae HenpegoCTaBrieHUSI KOMMYHAanbHbIX YCMYr WUnvM npegocTaBrneHnst KOMMYHarbHbIX
ycnyr HeHaganexallero kayecTsa notpedbutens ysegomnset o6 3ToM aBapuAHO-OUCMIETHEPCKYO CIy>KOy
WCMONHUTENS WNW WHYI0 Cnyx0y, yka3aHHyl0 uWCnonHuTenem (ganee - aBapUNHO-AMCNETYEepCKas
cnyxo6a).

65. CoobLLeHne 0 HenpegoCTaBNeHMN KOMMYHarbHbIX YCAYT U NpegoCTaBeHNst KOMMYHarbHbIX
yCNyr HEHaAnexallero KayecTsa MoxeT ObiTb coenaHo noTpedbutenemMm B NMCbMEHHOW hopMe U YCTHO
(B TOM 4ymcne no TenedoHy) M MNOANEXUT 0bs3aTenbHON perncrTpauum B aBapUNHO-OUCTIETYEPCKON
cnyx6e. NMpn aTom noTpebuTtenb 0b6si3aH CcoobWNTL CBOM haMununio, UMSA U OTYECTBO, TOUHLIN agpec
NPOXUBaHUSA, a Takke BW4 HenpeaoCTaBNEHHOW KOMMYHarnbHOW YCyrM WM npegocTaBneHHON
KOMMYHarnbHON YCryrn HeHagnexaiwero kadectBa. COTpygHWK aBapuMHO-AMCMETYEPCKON CryxObl
00s13aH coobLwmTb NoTpebutento ceefgeHus o nuue, NpPUHSABLLEM 3asiBKy (hamunuio, MM U OTYECTBO),
perncTpauroHHbIN HOMEP 3asiBKM U BPEMS ee npuema.

66. B cnyyae ecnu coTpygHUKY aBapUMHO-OUCNETYEPCKOW CNYXObl W3BECTHbI MPUYUHDI
HenpegoCcTaBNeHNst KOMMYHarbHbIX YCIyr UKW NpeaocTaBeHns KOMMYHarbHbIX YCNyr HeHaanexallero
kayecTBa, OH 00513aH HemeafnieHHO coobWwmnTb 06 3TOM noTpebuTento M caoenaTb COOTBETCTBYHOLLYIO
OTMETKY B )XypHarne peructpaumMm 3asiBoK. JOTa OTMETKa $BMSETCA OCHOBaHMEM ANs NPU3HaHWSA
ncnonHuTenemMm dakra HenpeaoCcTaBeHNs KOMMYHarbHbIX YCIYr UK NpPefocTaBneHnst KOMMYHarnbHbIX
yCNnyr HeHagnexatlero kKa4ecTsa.

67. B cnyyae ecnun CcOTpPYOHWKY aBapUNHO-OUCTIETYEPCKOW CryXObl HE W3BECTHbI MPUYUHBI
HenpeaocTaBneHnst KOMMYHaIbHbIX YCAYr UM NPegoCTaBNEHUA KOMMYHArbHbIX YCIYr HEHaAnexallero
KayecTBa, OH 0bs3aH cornacoBaTb C noTpebutenem TOYHOE BpeMs WM daTy YyCTaHoBneHus pakta
HenpegocTaBneHuss KOMMYHamnbHbIX YCNyr WUNM MpOBEpKW KadecTBa MpefoCTaBreHns KOMMYHarbHbIX
ycnyr. o pesynbTaTam NPOBEPKM COCTaBMSETCS aKT O HenpegoCTaBfeHUM KOMMYHamnbHbIX YCAYr Wmu
NpefocTaBfeHN KOMMYHarnbHbIX  YCAYr HeHagnexawero kadectBa, KOTOpbIM nognvcbiBaeTcs
notpebutenem (Mnu ero NpeacTaBUTENeM) U UCNOMNHUTENEM (MU ero NpeacTaBUTENEM).

68. Ecnn notpebutens (Mnu ero npeacraBuTenb) U UCMOMNHUTENb (MW ero npeacTaBuUTenb) He
NPULLNN K €AMHOMY PEeLUEHNI0O OTHOCUTENbHO KayecTBa NpefoCTaBNeHUss KOMMYHarbHbIX YCNyr, TO UMK
ONpeaensaTCcs HOBOE BPEMS WM AaTa OLEHKUM KavyecTBa NpedoCTaBlieHMsi KOMMYHarbHbIX YCIyr, Ha
KOTOpYyl npuvrnawiaeTca npeactaBuTeNb FOCYAAPCTBEHHOW >KUITULLHOM MHCMEKUUM U NpeacTaBUTENb
obulecTBeHHOro 00ObeauMHeHnss noTpebutenen. [lo pesynbTatam MNOBTOPHOM OLIEHKM KayecTBa
npefocTaBneHnss KOMMYHarbHbIX YCITyr COCTaBMSieTCs akT O HENpeAOoCTaBEHUN KOMMYHarbHbIX YCryr
NN npegocTaBneHMn KOMMYHambHbIX YCIYr HEeHaAanexalwlero KadecTBa, KOTOPbIA MOAMUCLIBAETCH
notpeburenem (unu ero npepcraBuTenem) M MUcnofHUTENeMm (unu ero npeacraeuTenem). Hapsgy c
yKa3aHHbIMW fMuaMu akT MoxeT OblTb nognucaH npeacTaBuUTENeM roCYy4apCTBEHHOW KUIMLLHON
MHCMEeKUMM 1 npegcraBmTenem obectBeHHOro obbegnHeHns notpedutenen.

69. B akTe O HenpegoCTaBMEeHWWM KOMMYHambHbIX YCNyr WM MNpeaoCTaBfeHMN KOMMYHarbHbIX
yCnyr HeHagnexaiwiero kadecTBa YKasblBalOTCA HapylleHUs napameTpoB KayecTBa, Bpems U gaTa
Hayana HenpeaoCTaBfeHUs KOMMYHanbHbIX YCAYr WNW NPefoCTaBMEHUst KOMMYHambHbIX — yCnyr
HeHagnexatlero ka4ecTsa.

70. OaTon Havana HenpeaoCTaBNEHUSA KOMMYHaIbHbIX YCIYT UMW NPEeAOCTABMNEHUS KOMMYHaIbHbIX
yCNyr HeHagexallero kKa4ecTsa CYMTaAETCS:

a) BpeMsa nogaynm noTpedbuTenem B aBapUNHO-OANCNETHEPCKYID ChyXkOy 3asBkM O dakTe
HenpeaocTaBneHUst KOMMYHaIbHbIX YCMYr UM NPeaoCTaBNEeHUA KOMMYHAarbHbIX YCIYr HEHaANexXallero
KayecTBa;

0) Bpewmsi, ykasaHHOe B akTe, COCTaBMEHHOM MCMOMHUTENEM B MOPSAKE, ONpeaerieHHOM MyHKTamu
67 - 69 Hactoawmx [lpaBun, - B cnyvae BbISIBNEHUS uWCMonHuTenem dakrta npegocTaBneHns
KOMMYHarbHbIX YCIyr HEHaanexallero Ka4ecTBa;

B) BpeMs Ha4yana npefocTaBfneHUs KOMMYyHanbHbIX YCMAyr HeHagnexawero KadecTsa,
3amKcupoBaHHOE KOMMEKTUBHLIM (06LWeAOMOBbIM), OBLWMM  (KBApTUPHBIM) UMW MHOUBMAYaIbHbLIM
npubopamu y4eta, - B cnydae uKkcaumm npegocTaBreHnss KOMMYHanbHbIX YCNyr HeHagnexaiwero
kayecTBa npubopamm yyeTa.

71. AKT O HenpegoCTaBneEHNM KOMMYHAIbHbIX YCNYr UM NPeAOCTaBNEHNN KOMMYHAIbHbIX YCyr
HeHagnexallero KayecTBa sBMNsieTCA OCHOBAHWEM [AJ11 nepepacyeTa pa3Mmepa nnatbl 32 KOMMyHarbHble
ycnyru, a Takke Anst ynnaTbl UCMOMHUTENEM HEYCTOMKN 3a HapyLleHne CBoux 00s3aTenbcTB B pa3Mepe,
yCTaHOBMEHHOM dbeaepanbHbIMU 3aKOHaMW U JOFOBOPOM.

72. B cnyyae nNpuvuYMHEHUS MCMOMHWUTENEM UNKU TPEeTbMMM Nuuamn yuiepba XusHu, 3400pOBbI0 U
(vnn) umywecTsy NOTpPedbUTENS UM COBMECTHO MNPOXUBAKLWMUX C HUM §uu, O6LLEeMy WMyLLECTBY
COBGCTBEHHWKOB MOMELLEHUA B MHOIOKBAPTUPHOM AOME WCMNOMHWUTENb (MNu ero npeactaBuTenb) U
notpebutens (MnNu ero npegcraBMTeNb) COCTABMAOT Y MOANMUCHIBAIOT akT, B KOTOPOM nKcupyeTca dakTt
NpUYNHEHNsT Takoro yulepba. YkasaHHbIN akT JOIMKEH OblTb COCTaBMNEH UCMOMNHUTENEM U NoAanucaH ero



YNOMMHOMOYEHHbBIM MNpeAcTaBUTENEM He no3gHee 12 4acoB C MOMeHTa obpalieHus notpebutens B
aBapumnHo-gucneTyepckyto crnyxdy. B cnydyae HEBO3MOXHOCTM NoANUCaHNs akTta notpebutenem (unm ero
npeacraBuUTENEM) OH A0IKeH ObITb NOANMCaH ABYMS O4YeBMALAMMU.

73. AKT O HenpeaoCTaBMNEHNN KOMMYHarbHbIX YCNYr UNW NpeaoCTaBreHUn KOMMYHarbHbIX yCryr
HeHaanexallero Ka4ecTsa Unu akT o NPUYNHEHUN yepba K13HW, 300POBbLI0 U UMYLLECTBY NOTpebutens
WM COBMECTHO MPOXMBAOWMX C HUM nud, oblemy MMyLlecTBy COOCTBEHHMKOB MNOMELUEHUA B
MHOrOKBapTMPHOM [JOME COCTaBMsieTCA B 2 9K3eMnspax, OAuH U3 KOTOpbIX nepegaeTcs notpebutento
(vnn ero npeacTaBuTenio), BTOPOW - OCTAETCH Y UCTIONHUTENS.

74. Tlepvoa npedocTaBfeHVMs KOMMYHanbHbIX YCRyr HeHagnexallero kayecTtBa cuyMTaeTcs
OKOHYEHHbIM:

a) co OHsa nognucaHmsa noTpebutenem (MnM ero npencrtaButenem) akta o6 ycTpaHeHuu
HeQoCTaTKOB NPeAoCTaBreHns KOMMYHamnbHbIX YCnyr, odopMmnsemMoro B MOPsSAKe, onpeaeneHHOM
nyHkTamm 67 - 69 HactoAwwmx Mpaswum;

0) ¢ MomeHTa BO30OHOBNEHMS MPEeAOCTaBMEHNS KOMMYHarbHbIX YCNyr Haanexallero KadvecTsa,
3aUKCMPOBAHHOIO COOTBETCTBYIOLLMM NPMBOPOM y4eTa.

IX. OTBETCTBEHHOCTb UCMOMHUTENS U NoTpedbuTens

75. WcnonHuTenb HeceT YCTaHOBMEHHYK 3akoHojaTenbcTBOM Poccuickon depepauuu
OTBETCTBEHHOCTb 3a HapYLUEHNE Ka4yecTBa U MopsSAaKa NpegocTaBreHnst KOMMYHanbHbIX YCIyr.

76. WcnonmHuTenb HeceT YCTaHOBMEHHYK 3akoHogaTenbcTBOM Poccunckon depepauuu
OTBETCTBEHHOCTb 3a BpeA, MPUUYUHEHHbIN XXU3HW, 300POBLI0 M MMYLLIECTBY NOTPEOUTENS, a Takke nuuam,
COBMECTHO MNPOXMBAKLIMM C HUM, BCIEACTBME HEMPEOOCTaBIIEHUS KOMMYHAsbHbIX YCIyr Wnu
NnpeaocTaBneHns KOMMYHarbHbIX YCIyr HEHaAnexallero kKa4ecTsa He3aBUCMMO OT €ro BUHbI.

McnonHutenb 0ocBOOOXOAeTCsl OT OTBETCTBEHHOCTU 3a YXYALEHWE KavyecTBa KOMMYHasbHbIX
YCIyr, eCrnn AOoKaXeT, YTO OHO MPOM30LLNO BCeacTene 00CTOATENbCTB HENpeoaonumon cunbl. K Takum
obcTosATENBCTBAM HE OTHOCSATCS, B YACTHOCTM, HapylleHne o6s3aTenbCTB CO CTOPOHbI KOHTPareHToB
ucnonHutTena wunu pencteus (6e3gencTBue) UCMONMHUTENS, BKMNOYas OTCYTCTBME Y UCNOMHUTENS
HeobXoaUMbIX AEHEXHbIX CPeacCTB.

77. TNoTpebutens BnpaeBe notpeboBaTb OT MCMOMHUTENS ynnaTbl HeYCTOWKK (LWTpadoB, neHew) B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM O 3alUUTE NpaB noTpebutenen.

Mpu npegocTaBneHNM KOMMYHambHbIX YCMYr HEeHaanexalwlero kavectsa notpebutens Bnpase
notpeboBaTtb OT UCMOMHMTENS ynnaTbl HeycToek (WwTpadoB, NeHen) B NpPedyCMOTPEHHbIX OOFOBOPOM
cneayroLmx cry4asx:

a) ecnn cymMMapHoe BpPeMsi NMepPepLIBOB B NPeAoCTaBfieHNM KOMMYHambHbBIX YCIyr 3a pacyeTHbIN
nepuoA NpeBbIlIaeT AONYCTUMbIE NepepbiBbl B MPeLOCTaBEHNUN KOMMYHArbHbIX YCIYr, YCTAHOBMNEHHbIE
B npunoxeHun N 1 k HacToswmm MNpasunawm;

©) ecnu gaBneHve XONMOLHOM WK ropsivYelr BOAbl, a Takke TemnepaTypa ropsiden BoAbl B TOYKE
pasbopa He oTBevatloT TpeboBaHNsAM, yCTaHOBMNEHHLIM 3akoHOA4aTeNnbCcTBOM Poccuiickon deaepamuy;

B) ecnu [OaBrieHne CeTeBOro rasa B >KUMOM MOMELLEHUUM He COOTBETCTBYeT TpeboBaHUAM,
yCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon ®enepauuu;

r) ecnn napameTpbl HanpsHkKeHUst U 4acTOTbl B 3MNEKTPUYECKOW CETU B XWUMOM MOMELLEHUN He
oTBeYaloT TpeboBaHUsAM, YCTaHOBMNEHHBIM 3akoHoAaTenbcTBoM Poccuickon ®enepauuu;

) ecnn TemnepaTtypa Bo3adyxa B >XUIOM MOMELLEHNM B MHOTOKBApPTUPHOM JOMe (B TOM 4ucne B
OTOENbHOW KOMHaTe B KBapTUpE) WM B JKUIIOM [OOME HWKe 3Ha4YeHu, YCTaHOBIEHHbIX
3akoHogartenbcTBoM Poccunckon Pepepauun, Gonee 4Yem Ha BENUYMHY OOMYCTUMOIO OTKITOHEHWUSI
TemnepaTypbl U ecrnv JaBrneHne BO BHYTPUOOMOBOW CUCTEME OTOMMEHMS MEHbLLE 3HAYEHWs], YKa3aHHOro
B npunoxeHmn N 1 k HacTtosiwmm [lMpaBunam. Ecnu MHOe He ycTaHOBNEHO OOroBOpPOM, MOTpebutens
BnpaBe noTpeboBaTb OT WCMOMHUTENs ynnaTtbl HeycToek (wTpadoB, MNeHeW) 3a HekavyeCTBEHHOe
OTOMNSIEHNE B Criyyae MNpoBefeHus noTpebutenem mMeponpuaTUin MO NOATOTOBKE XXWMOro MOMELLEHMS K
aKcnnyaTauum B OCEHHE-3MMHUIA nepuog;

€) ecrnu B aBapuUNHO-AUCNETYEPCKON cnyxbe OTCYTCTBYET perucrpaums cooblleHns notpebutens
O HapyLleHM Ka4yecTBa NpeaocTaBneHnst KOMMYHanbHbIX YCAYr UMM UX HENpeaoCTaBNeHuy;

X) notpebutenb BnpaeBe noTpeboBaTb OT MCMNOMHUTENS ynnaTtbl HeycToek (WwTpadoB, NeHen) B
OpYrvx cny4yasx, npegycMOTPEHHbIX JOTOBOPOM.

78. Jlnua, HeCBOEBPEMEHHO U (MNM) He MOSTHOCTBIO BHECLUME MfaTy 3a KOMMYHarbHbIE YCIyru
(BOMmMKHUKKM), 06593aHbl yNNaTUTe UCMIOMHUTENIO NMEHN B pa3mepe, YCTaHOBNEHHOM YacTblo 14 ctatbn 155
YKunuwHoro kogekca Poccuiickon ®egepauuu.

X. MNMpuocTtaHoBneHne nnmn orpaHn4eHne
npeaocTtaBiieHnA KOMMYyHarbHbIX yCcnyr



79. WUcnonHutenb BnpaBe 6e3 npeaBapuTeNbHOrO yBeOoMIeHVs noTpebutens npuocTaHOBUTHL
npegocTaBreHne KOMMYHarnbHbIX YCNyr B Cryyae:

a) BO3HWMKHOBEHMS UMK Yrpo3bl BO3HUKHOBEHWUSI aBapUnHbLIX CUTyauuii Ha obopyaoBaHUmM nunm ceTsx,
Mo KOTOPbLIM OCYLLECTBMAAITCHA BOAO-, TENNO-, 3MNEKTPO- U ra3ocHabxeHue, a Takke BOOOOTBEAEHNE;

©) BO3HWKHOBEHWSI CTUXMIHBLIX 6EACTBUIA N Ype3BblHaHbIX CUTYaUuii, a Takke Npu HEOOXO4MMOCTH
UX fiokanusaumm n ycTpaHeHus:.

80. VicnonHutenb BnpaBe NPUOCTaHOBUTL UMK OrpaHUYnNTb NPEeLOCTaBNEHNE KOMMYHarbHBLIX YCIyr
Yyepes 1 MecsiL, Nocne NMCbMEHHOTO NpeaynpexaeHns (yBegomneHus) notpedbutens B cnyyae:

a) HenmomHow onnatbl noTpebuTeneMm KOMMyHamnbHbIX ycnyr. [log HemomHow onnarton
KOMMYHarbHbIX YCMYyr MOHMMaeTCcs Hanuuve y noTpebuTtens 3agoSPKEeHHOCTM MO onnaTte OAHOW Wiuv
HECKOJTbKMX KOMMYHarbHbIX YCAyr, NpeBbialwen 6 exemMecsyHblX pa3MepoB nnatbl, onpedeneHHbIX
ncxogd w©3  COOTBETCTBYIOLMX HOPMatuBOB MOTPeObneHus KOMMyHanbHbIX yCryr v Tapudos,
OENCTBYIOLLMX Ha OEHb OrpaHUYeHust NPeaoCTaBNeHNs KOMMYHanbHbIX YCIyr, MpU YCNOBUM OTCYTCTBUS
cornalleHvs o noraleHun 3ad0IMKEHHOCTH, 3aKMYEHHOro noTpedbutenemM ¢ ucnonHuTenem, n (unu) npu
HEBLINOMHEHMM YCNOBUMA TaKoro CornalleHus;

©) nposegeHvs nnaHoBO-NpedynpeauTeNnbHOro  peMoHTa K paboT no  oBCryXMBaHUIO
BHYTPUOOMOBbIX UHXEHEPHBLIX CUCTEM, OTHOCSILLMXCSA K OOLLEMY UMYLLLECTBY COOCTBEHHMKOB NOMELLEHNIA
B MHOrOKBapTUPHOM [IOME;

B) BbISIBNEHMS (paKTa CaMOBOSIbHOrO MOAKIIOYEHUST MOTPEOUTENS K BHYTPUOOMOBBLIM UHXEHEPHBIM
cucTemam;

r) Mofy4YeHWs COOTBETCTBYIOLLErO MNPEeAnMCaHus YNOfIHOMOYEHHbIX TOCY4APCTBEHHbBIX UMK
MYHULMMANbHbIX OPraHoB;

0) ncnonb3oBaHMs noTtpebutenem 6biTOBbIX MawuH (NpubopoB, 06opyaoBaHMS) MOLLHOCTHI,
npeBbllaloWen TEXHNYECKNE XapaKTepUCTUKU BHYTPUOOMOBLIX WHXEHEPHbIX CUCTEM, YKasaHHble B
TEXHUYECKOM MacnopTe XUroro noMeLleHuns;

€) HeyaoBMEeTBOPUTENbHOrO COCTOSIHUS BHYTPUOOMOBbLIX MHXEHEPHbIX CUCTEM, 3@ TexHUYeckoe
COCTOSIHME KOTOPbIX OTBEYaeT noTpebutenb, yrpoxarolero asapmen Unm co3garLlero yrposy Xu3Hu 1
6esonacHoCTW rpaxgaH, YAOCTOBEPEHHOro noapasgeneHnem rocygapCTBEHHON >XUMULLHOW MHCNEKUMK
cybvekta Poccuiickon depepaumvM WM MHbIM - OpraHOM,  YMOSIHOMOYEHHbIM  OCYLLECTBNATb
rocyapCTBEHHbIA KOHTPOMb 1 HaA30p 3a COOTBETCTBMEM BHYTPUAOMOBbLIX MHXEHEPHbIX CUCTEM, a TaKke
BHYTPUKBAPTUPHOro o60opyfoBaHUs yCTaHOBINEHHBIM TPEOOBAHNSIM.

81. Ecnn vHoe He npegycMoTpeHo defeparnbHbiMU 3akoHaMu, ykaszamin NpesngeHta Poccunckon
depepauuun 1 nocraHosneHusamu MNpasutensctBa Poccuiickon degepaumu, UCAOMHUTENb NPU HaNM4mMu
BMHbI MoOTpebuTenss BnpaBe nocrne npegynpexgeHns (B MUCbMEHHOW ¢opMe) MPUOCTAHOBUTH UMK
OrpaHMYUTb NPEeAOCTaBMEHNE OLHOW WIIM HECKOSIbKMX KOMMYHAIbHbIX YCNyr B Crydae, yKasaHHOM B
nognyHkTe "a" nyHkta 80 HacToswmx MNpasun, B cneytowem nopsagke:

a) MCNonHUTENb HanpaensieT (B NMMCbMeHHON hopMe) NoTpebuTento yBeaAoOMSIEHNE O TOM, YTO B
cryyae HenoralweHus 3af0IPKEHHOCTU B TevyeHne 1 mecsua C MOMEHTa HamnpaBfeHWs yKa3aHHOro
yBEAOMNEHNST NpefoCTaBreHne emMy KOMMYHambHbIX YCAyr MOXeT ObiTb MPUOCTAHOBMEHO U (MNn)
orpaHuydeHo. lMepeyveHb aTUX ycnyr npunaraeTcs K yBeJOMIIEHU0, KOTOpoe AOBOAMTCA A0 CBedeHus
noTpebutens nyteM Bpy4YEHUS NOL PACNUCKY UMM HanpaerieHnUsi NO NoYTe 3akasHbIM MMCbMOM (C OMUCHIO
BMOXEHWSI) MO yKazaHHOMY MM NOYTOBOMY afpecy;

©) nNpu HenoraweHun 3ad0MMKEHHOCTM B TEYEeHWe YCTaHOBIIEHHOTO B YBEOOMIIEHWM CpoOKa
NCMNONMHUTENb BNpaBe OrpaHnYmnTb NpefoCTaBleHne yKasaHHbIX B YBEAOMIIEHUM KOMMYHarbHbIX YCAYr C
npenBapuTenbHbIM (3a 3 CYTOK) MMCbMEHHBLIM U3BELLIEHNEM NOTPedUTENS;

B) B cCrny4yae HernoralwleHnsi obpa3oBaBLUENCs 3a[0JPKEHHOCTU M MO McTeveHnn 1 Mecsaua co OHs
BBEJEHVSI OrpaHWYeHuMs NpefoCTaBfeHNss KOMMYHarbHbIX YCNYyr WUCMOMAHUTENb WUMEEeT npaBso
NMPUOCTaHOBUTbL MpPEenoCTaBfeHNe KOMMYHarbHbIX YCIyr, 3a WCKIHOYEHUEM OTOMMEeHUs, XOMOAHOro
BOOOCHabXeHus1 1 BOOOOTBEAEHMS.

82. lNpuocTtaHoBNeHNe vnu orpaHvyeHne NpPefocTaBneHNs KOMMYHarnbHbIX ycnyr (nnbo nogaym
KOMMYHarbHbIX PECYpPCOB) MOXET OCYLUECTBNATLCA A0 NUKBMAAUMM 3aJ0MKEHHOCTU UNKU YCTPaHEHMUS
BbISIBNEHHbIX HapylleHun. [MpegocTtaBneHne KOMMYHanbHbIX YCryr BO30OHOBNSETCA B TedeHue 2
KaneHaapHbIX AHEN C MOMEHTa YCTpaHeHNsa NPUYKH, ykasaHHbIX B nyHkTax 79 un 80 HacTosawmx Npasun,
B TOM YMCMe C MOMEeHTa MOJIHOro noratleHus noTpebuTenemM 3agomKeHHOCTU.

83. lMpu orpaHMyeHUn npenocTaBneHnss KOMMyHanbHbIX ycnyr (nMmMbo nogadn KOMMYyHanbHbIX
pecypcoB) UCMOMHUTENb BNpaBe BPEMEHHO YMEHbLIMTb OObEMbl (KONMMYEecTBO) nogadn noTpebuTento
OTAENbHbIX KOMMYHAIbHbIX PECYPCOB U (UNN) BBECTU PEXMMHOE NPeaoCTaBieHne KOMMYHAIbHbIX YCIYT.

84. lNpuocTaHOBNEHNE MNW OrpaHvyeHne NpPefoCTaBMEeHNs KOMMYHarnbHbIX ycryr (nnbo nogaym
KOMMYHarbHbIX PECYPCOB) HE MOXET CUMTATbCS PacTOPXKEHUEM O0roBopa.

85. lNpuocTtaHoBNEHNEe MnNu orpaHvyeHne NpegoCTaBneHNss KOMMYHarnbHbIX ycryr (nnbo nogaym
KOMMYHarbHbIX PecypcoB) NOTpebuTensam, NONHOCTbIO BbINOMHAKLWUM 0653aTenbCcTBa, YCTaHOBIEHHbIE
3akoHogartenscTBoMm Poccuiickon degepaumm n 4OroBopoMm, He AOMyCKaeTcs.



86. [encTBusi N0 NPUOCTAHOBMEHWUIO WUIU OrpaHUYEHUIO NPeaoCTaBNeHNst KOMMYHarbHbIX YCryr
(nnbo nogaye kKOMMyHanbHbIX PECYPCOB) HE OOMKHbI MPUBOANTD:

a) K noBpexaeHuto obLiero nmyllectsa co6CTBEHHNKOB MOMELLEHUIA B MHOrOKBapTUPHOM [OME,
HapyLleHWi0 npaB W WHTEPEeCcOoB rpaxgdaH, Monb3ylWwmnxcs APYrMMU  NOMELLEHUSMU B 9TOM
MHOrOKBapTMPHOM [OME;

6) K HapyLUeHNIO YyCTaHOBMNEHHbIX TPe60BaHMIN NPUIOLHOCTM XUIOro NOMELLEHUS AN MOCTOSHHOrO
NPOXUBAHUS TpaXaaH.

Xl. OcobeHHOCTM X0nogHOro BoAocHabxeHus,
OCYLLECTBSIEMOrO Yepes Boaopa3bopHYIO KOMOHKY

87. XonogHoe BogocHabxeHne, OCyLLeCTBNSIEMOE Yepe3 BOAOPaA30bOPHYIO KOMOHKY, MPOM3BOANTCSA
B COOTBETCTBUMM C HacToswmmu [lpaBnnamym Ha OCHOBaHWM [OroBopa XONOAHOro BOOOCHAbXeHwWs,
3aKnyaemMoro NCNoNHUTENeM ¢ noTpedutenem.

88. ObecnevyeHne Hagnexawero TEXHUYECKOro COCTOSHMS BOAOPa3bopHbLIX KOMOHOK U UX
BesonacHas akcnnyaTaums OCyLeCTBMASIOTCA UCMOMHUTENEM, a B CryYae HaxoxaeHus BogopasbopHOn
KONOHKM B COBCTBEHHOCTU NOTpebUTENs - NOTpebruTenemM camoCTOATENBHO UMW Ha OCHOBaHWW 4OrOBOpa,
3aKn4YaemMoro ¢ UCMOMHUTENEM UMK C MHOW CneumnanmM3npoBaHHON opraHusauunen.

89. Mpwu Hanuuun BogoOpPa3bOPHON KOMOHKM B COOCTBEHHOCTU MOTpebuTenst ydeT notpebneHHomn
XONOLHOW BOAblI U pacyeTbl 3a MOTPeONeHHy XOMOAHYH BOAY MPOU3BOAATCS MCXOAsl M3 MOKa3aHun
nHAMBKUAyaneHoro npnbopa y4yeTa.

90. lNpu oTtcytcTBUM y noTpebutens, B COBCTBEHHOCTU KOTOPOrO HaxoauTcsl BogopasbopHas
KONMOHKa, MWHOMBMAyanbHOro npubopa y4vyeTa XONogHOW BoAbl pa3mep nnatbl 3a XOfoAgHoe
BOAOCHabXeHne onpepensieTcs B NOpsake, YCTAaHOBEHHOM MOAMYHKTOM "0 nyHkTa 19 HacTosAwmXx
lMpaBun, ¢ ncnonb3oBaHMEM HOpMaTMBa NOTPeONeHNs XONogHOW BoAbl Yepes BoAopa3bopHyLO KOMOHKY.

91. lMoTpebutento NOMMMO MOMOXKEHMN, MPeOyCMOTPEHHbIX MYHKTOM 53 Hactoswmx [lpasun,
3anpeLyaeTcs:

a) Npom3BoAUTb Y BOOOPa3boOPHBLIX KONMOHOK MblTbe TPaAHCMOPTHBLIX CPEACTB, XMBOTHLIX, a Takke
CTUPKY;

6) camoBonbHO, 6e3 paspelueHust UCMONHUTENS, NPUCOEAUHATbL K BOAOPa30OpPHbIM KONOHKaM
TPYObI, LUNAHMN U MHbIE YCTPONCTBA U COOPYKEHUS.

XIl. OcobeHHOCTM rasocHabXeHus
notpebuTenen No NPMcoeauHEHHOM CeTu

92. VicnonHuTenb OCyLLECTBNAET ra3ocHabXxeHne noTpebutens Npy HanMyunum y Hero oTBeYaroLLLero
YCTAQHOBMEHHbIM  TEXHWYECKMM  TpeboBaHWsIM  ra3onpUHUMAIOLLErO  YCTPOWCTBA,  BHYTPEHHEro
rasonpoBoja 1 Apyroro He06Xo0AMMOro BHYTPUAOMOBOIO ra3oBoro obopyaoBaHus.

93. lMNoTpebutenb 065a3aH obecneunBaTb Hagnexawiee TEXHUMYECKOe COCTOsHME u BesonacHyto
aKkcnnyaTauuio BHYTPMAOMOBOIO ra3oBoro o6opyaoBaHus.

94. B cnyyae wucnosnb3oBaHWsi noTpebutenem npubopoB yyeta rasa 6e3 TemnepaTypHoW
KOMMeHcauMm rnokasaHus 3Tux NpuOOpPOB ydeTa WMCMOMb3YyTCA B pacyeTax 3a ras3 C MCnosib30BaHUEM
TemnepaTypHbIX KO3(hdULMEHTOB, yTBEpXOAeMblX edepanbHbiM OpraHoOM WCMOMHUTENBHOW BRacTy,
OCYLLECTBMAILWMM YHKUUN MO KOHTPONKO M Haa3opy B cdepe TEXHUYECKOro perynupoBaHus u
METPONOrnn.

95. lMaszocHabxeHne noTpebutens, NPOXUBAKOLLEINO B XXUIIOM MOMELLEHMM, OCYLLECTBIISIeTCS Npu
YCIOBUM  HaAseXalwero CcoOepXaHus W peMOoHTa BHYTPUOOMOBOIO ra3oBOro 06opyaoBaHUS
cneunanuampoBaHHON opraHM3aumen.

96. MNomumo cny4aeB, NpegyCMOTPEHHLIX MyHKTOM 79 Hactoswwmx [lpaBun, NpuMocTaHOBMEHME
nogauu rasa notpebutento 6e3 ero npegBapuUTENbLHOrO YBEAOMIEHUST AOMYCKAETCs B Criyyae:

a) BbISBMEHUA BHYTPUOOMOBOrO ra3oBOro obopyaoBaHWsi, 3JKcnnyatauus KOToporo B nobGon
MOMEHT MOXET NPUBECTU K aBapuu;

©) aBapum uUnNn yTeyku rasa M3 BHyTPMAOMOBOIO ra3oBoro o60pyAoBaHus, a Takke B MHbIX Criyyasix,
npeaycMOTPEHHbIX 3akoHoaaTenbcTBOM Poccunckon ®epepauun.

97. MNomumo cny4yaes, npeaycMoTpeHHbIX nyHkToM 80 Hactoawwmx [lpasBun, npuvocTaHoBNEHWe
nogadu rasa notpebutenam 4yepe3 1 MecsAy nocrne NUCbMEHHOro npeaynpexaeHus (yBeooMIieHus )
notpebuTtens gonyckaeTtcs B cny4ae:

a) oTkasa notpebutenem B AOMycKe MWCMONHUTENs (UNu ero npeacraBuTeEnsi) B 3aHMMaeMoe
noTpeduTenemMm >KuUroe MOMeLUeHMe ONns  MPOBEAEHUsI  KOHTPOSIbHOW  MPOBEPKM  COCTOSAHMS
BHYTPMAOMOBOIO ra3oBOro 0O0OOpydOBaHUSA B MOpsAKe, YCTAHOBMEHHOM noAanyHKToM "a" nyHkTa 52
HacToswwmx Npasun;

0) pactopxeHusa (npekpalieHus) noTpedbuTenem, NpPOXMBAKOLWMM B XWIOM AOMeE, JOroBopa o
CoAepXaHMn U PEMOHTE BHYTPUAOMOBOIO ra3oBoro 06opyaoBaHus.



98. PaboTbl MO NpPMOCTAHOBMEHWIO MNOAAYM rasa noTpebuTento MOrytT MpoBOAUTHCS TOSbKO
opraHusaumen, oCcyLLeCTBSOLEN coaepXaHue U PEMOHT BHYTPMAOMOBOIO ra3oBoro 060pyA0BaHus.

99. OpraHuzaums, OCyLecTBNALWAn COoOAepXaHWe U PEeMOHT BHYTPUMAOMOBOIO ra3oBOro
obopynoBaHust, Mo 3asiBreHNto NoTpebuTtens o6 oTkMoYeHUN 1 (MK) NOOKMYEHUN ra30NPUHUMAIOLLETO
obopynoBaHnNsi NMpuocTaHaBnMBaeT rasocHabxeHne notpebutens Ha cpok npoBeAdeHuss paboT, HO He
Gonee 4yem Ha CpoOK, NPeOYyCMOTPEHHbIA HOPMaTMBaMM Ha BLINOMHEHNE 3TUX PaboT, YTBEPXKAEHHBIMU B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickoin depepaunu, npy ycrnoBuM BO3MELLEHUSI YObITKOB
NCMONHWTENS, CBSAA3aHHbIX C BPEMEHHbIM OTKIIOYEHMEM APYIUX NoTpebuTenei.

XIIl. OcobeHHOCTM Npofaxm ObITOBOro rasa B 6annoHax

100. MNpn npogaxe CXMXKEHHOro yrneBo4OpPOAHOro rasa B GannoHax (ganee - ra3oBble 6ansnoHbl)
HeobXxoaUMO OCYLLECTBUTL NMpefBapuTEerlbHOE TEXHMYECKOE OCBUAETENbCTBOBAHME ra30BbIX OanfoHOB.
OHU OoMmKHbI HAXOAUTHLCSA B UCMPABHOM COCTOSIHUN.

101. B oTHOLWEHUN ra3oBbix GannoHoB JoMmMkHa ObiTb OCYLLECTBEHA NpeanpoaaXHasa NnoaroToeka,
KOTOpas BKroyaeT B cebs ocMoTp GannoHa, NpoBepKY ero TEXHUYECKOro COCTOSAHUS HA repMEeTUYHOCTb U
HanMune MexaHW4ecknx noBpexaeHui (Mo BHELIHUM MNpU3HaKam), NPOBEPKY YPOBHS HAMOSHEHUS ra3oMm
METOAOM B3BELUMBAHWUS UMW UHBIM METOAOM, obecneymBaloMM NPOBEAEHMNE YKa3aHHOIO KOHTPOIs, a
Takke NPOBEPKY HanNn4us Heobxoanmon nHpopmaumm o ToBape.

102. TloTpebutenb BnpaBe noTpeboBaTb MNPOBECTU KOHTPOSNIbHOE B3BELUMBAHUE Ta30BbIX
GannoHos.

103. VIHdopmaums o rase 1 rasoBbix OannoHax OOIMKHA cogepXXaTb CBEAEHUS O MapKe rasa u ero
DU3MKO-XUMUYECKNX MOKa3aTensax, O TEXHWYECKOM COCTOsiHUM rasoBoro 6annoHa (Homep 6GannoHa,
mMacca nopoxHero 6GannoHa, pJata ero W3roTOBMEHUA W JaTta O4YepedHOro  TEXHUYECKOro
OCBMOETENLCTBOBAHUSA, pabodee u nNpobHoe AaBrneHuMe, BMECTUMOCTb). Takme CBEAEHUS YKa3blBaKOTCS
Ha NOBEPXHOCTU BGannoHa uUnu Ha NPUKPENSIEHHON K HEMY NIiacTuHe.

104. TlMoTpebuTtenb, CaMOCTOATENbHO OCYLIECTBASIOWMUA TPaHCMOPTUPOBKY NPUOBPETEHHOrO
rasoBoro 6annoHa, JOMKEH UMETb BO3MOXHOCTb O3HAaKOMUTLCHA C npaBunamyu 6e30nacHocTV npu ero
TPaHCMOPTUPOBKE, a Takke C NpaBunamm 6e3onacHocT Npu 3aMeHe nycToro 6annoHa.

105. BmecTe c rasoBbiM GannoHOM MNOTPeOUTENIO NepefarTCsl KacCOBbIA M TOBAapHbIA YeKMW, B
KOTOpbIX MOMUMO 00si3aTenbHbIX CBEAEHUN YyKasbliBAlOTCA HOMep ra3oBoro OannoHa, macca rasa B
GannoHe, LeHa ToBapa 1 faTa Npogaxu.

XIV. OcobeHHOCTM Npoaaxu 1 4OCTaBKX TBepAoro Tonnmea

106. Teepgooe TOMMMBO MOXET MpoAaBaTbCsi MNOTPEOMTENAM Kak HEernocpeacTBEHHO B
onpegeneHHoOM MecTe MNPOAaXW MMM CKMagupoBaHus, Tak U C WCMOMb30BaHMEM MpeaBapuTeribHbIX
3aKa30B Ha npogaxy 1 AOCTaBKy TOMMMBA K MECTY, yKazaHHOMY notpebutenem.

107. NHdpopmaums o npegnaraemMoMm K Nnpofake TBepAoM TONNmMBe JOSMKHa CoAepKaTb CBEAEHUS O
BUAE, Mapke, Tune, pasmepe, copTe TONNMBa W APYrMx €ro OCHOBHLIX NokasaTtensx (Bkrw4das kybatypy
nunoMaTtepuanoB, npaBuna ee U3MepeHus, Ko3ddUUMEHTbl nepeBoda  KpyrfbiX feco- WU
nuromarepuvarnos B NMAOTHYyK Kybomaccy), a Takke 06 yCroBmusx BO3MOXHOW AOCTaBKU TBEPAOro TONnuBea
K MecCTy, YyKkazaHHOMy noTpebutenem. Takve CBeOeHWs pasMeLlaloTcsl B MECTE MNPOAaXU Wnu
cknagmpoBaHusa TBepdoro Tonnuvea. [pu npopaxe yrnst vcnonHutenem (MpogaBLoM) HeobXxoanmo
yKa3blBaTb TEMNIOTBOPHYK CMOCOBHOCTL 3TOro BMAa TOMMMBA M UMETh Ha HEro cepTuduKaTbl KayecTsa.

108. B 3asBke Ha npopaxy TBEpAOro TOMMMBA YKa3blBAlOTCA BUA, Mapka, TvM, pasmep, CopT U
Opyrve ero OCHOBHbIE NMoKa3aTtenu, konum4ecteo (06bem nnm Bec), MECTO 1 BPeEMS OCTaBKM.

109. MoTtpebuTtens JomKeH NMETb BO3MOXHOCTb O3HaKOMUTLCHA C MOPSIAKOM M3MepeHus obbema u
Beca TBEpAoro TOnnMBa, a TakkKe onpedeneHus ero COPTHOCTU M COOTBETCTBUS YCTaHOBMEHHbLIM
TpeboBaHusM.

110. O6pasubl TBEPOOro ToNNMBa pasMeLLalnTCs C ykasaHMeM ero Buaa, Mapku, Tuna, pasmepa,
copTa M PO3HUYHBIX LEH 3a eauMHuuy Beca un (Mnun) obbema HenocpeCTBEHHO B MECTE ero NpoAaxn Urm
cknagnpoBaHus. TBepaoe TONNMUBO pasMeLLaeTcs B MECTE ero NPOoAaXKn UnNu cknagnpoBaHus pasgensHo
no BMAam, Mapkam, pasmepam, copTam U ApYrMMm ero OCHOBHbIM MoKa3aTensiM, onpeaensowmmM obnactb
€ro NpUMeHeHUs 1 NoTpebnTenbLckMe CBOMCTBA.

111. OT6op nNoTpebutenem TBEPAOro TONMMBA MOXET MPOU3BOAUTLCA B MECTE €ro NpoAaxXu uUnm
CKnagnpoBaHus.

112. lMoTpebuTento no ero TpeboBaHWMIO OOMKHbI OblTb NPeAoCTaBMeHbl TEXHUYECKUE CPeacTBa
ONS CaMOCTOATENbHOro KOHTpOMsi oTobpaHHoro Ans npvobpeTteHuns TBepgoro tonnuea. lNMoTpebutens
BrnpaBe notpeboBaTb MPOBEAEHWNS KOHTPOSBHOTO B3BELUMBaHWS, OoOMepa W MNpPOBEPKM COPTHOCTU
nprnobpeTaemoro TBepA4oro Tonnvea.



113. lMorpyska TBEpAOro TOMMMBa Ha TPaHCNOPT NPOU3BOAMTCS 6e3 B3MMaHusa OOMOSHUTENbHOWN
nnatbl ¢ noTpebutens. Pasrpy3ka gOCTaBneHHOro notpebutento TBepaoro ToMnMBa NPOM3BOAMTCS 3a
OOMNOMHUTENbHYI0 NnaTy.

XV. KoHTponb 3a cobntogeHnem HacTosilwmx Mpaeun

114. KoHTponb 3a cobniogeHnem Hactosiwmux [MpaBun ocyllecTBAsieTc B COOTBETCTBUM C
3akoHogatenbctBoM Poccuiickon depepaumm depepanbHbiMU OpraHamu UCMOSHUTENBbHON BRacTw,
opraHamu UCMNofHMTENBHOW Briactu cybobekToB Poccunckon depepaumm 1 opraHamm  MECTHOrO
caMoyrnpaBrieHust B npegenax CBOeN KOMMETEHLUUWN, YCTAHOBSIEHHOW aKkTaMu, onpegensiiowmmmn cratyc
YKa3aHHbIX OpraHoB.

MpunoxeHue N 1
k MNpaBvnam npegocTaBneHus
KOMMYHarnbHbIX YCNyr rpaxkgaHam

YCINOBUA
N3MEHEHWA PASMEPA MJIATbl 3A KOMMYHAJTbHbBIE YCITYTU
NP NPEAOCTABNEHNN KOMMYHANBHbIX YCITYT HEHAONEXALLEMO
KAYECTBA U (MNK) C NMEPEPLIBAMW, MPEBBLILLAOLLINMW
YCTAHOBJIEHHYO NMPOJOIKUNTENIBHOCTb

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 21.07.2008 N 549)

TpeboBaHMAa K ITonycTuMada [lopAaOok M3MeHeHUud

KauecCTBY IIPOOOJIXNTEJIBHOCTD rasMepa IJjaTe 3a
KOMMYHaJIbHBEIX IIEPEPEIBOB WIIN KOMMYHAaJIbBHEIE YCIIYTU
NSV A npengocTraBJIEeHUA HeHamjiexaumero kKadecCTBa

KOMMYHAaJIBbHBEIX YCJIYyT
HeHagexamero kKadecTiBa

I. XoJjiomHOe BOIOCHabxeHMue

1. BecnepebolHoe
KPYTJIOCYTOUHOE
BOIOCHabOXeHVe B
TedyeHre Tozna

2. TlocTogHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOIbLl CaHUTAPHEM

OOIy CTMMa s
IPOIOJIXUTEJIbHOCTD
epepeBa nogadm
XOJIOOHOM BOIHI:

8 "Wacor (cyMMapHoO) B
TeueHue 1 Mecsaua;

4 yaca eOVHOBPEMEHHO,
a npm aBapuu Ha
TYNIMKOBOM MaTMUCTpPaau -
24 wyaca

OTKJIOHEHMEe cocTaBa U
CBOMICTB XOJIOOHOW BOIEL
OT CAHUTAPHEIX HOPM U

opaBuUJl He IOIyCKaeTCd

33 KaxXIell 4Yac

IpeBHUIEeHNS (CyMMapHO
3a pPacyYeTHHM I[1epMom)
OOy CTUMOM

IPOIOJIXUTEJIbEHOCTHU
IepeprelBa olauyy BOIEL
pa3sMep exeMecsadyHOM
[JIaTEl CHMXaEeTCs Ha
0,15 npoueHTa pas3Mepa
IJIaTH, ONpPeXeJIeHHOMU
MUCXOOd M3 INOoKaszaHUM
OpuboOpPOB ydeTa WU
nCcxXxomd M3 HOPMaAaTUMBOB
norpebJeHnsa
KOMMYHAJIbHEIX YCJyID', -
C yUeTOoM IIOJIOXEHUMN
nyHkTa 61 IlpaBwui
IpenoCTaBJIEHUS
KOMMYHAaJIBHEIX YCJIyT
TpaxmnaHaM

IpY HECOOTBETCTBUU
cocTaBa M CBOMCTB BOJIH
CaHUTAPHBEIM HOPMaM U
npasuiiaM IjlaTa He



HOpMaM M IpaBujiaM

3. JIaBjeHue B
cucTeMe XOJIOIHOTO
BOIOOCHaDXeHUS B
TOUKe pasbopa:

B MHOTOKBAPTUPHEIX
OOMaxX M XWUJIBIX
nomax or 0,03 Mlla
(0,3 xrc/kB. CM)
no 0,6 Mla

(6 xrc/KB. CM);

Yy BOIopasfOpHBEIX
KOJIOHOK — He
meHee 0,1 Mila

(1 xrc/xB. CM)

4. BecnepebonHoe
KPYTJIOCYTOUHOE
Topsuee
BOIOCHaOXeHMVE B
TeyeHye Troma

5. O6ecneueHue
TeMIlepaTyPbL
ropsauen

BOIEl B TOUKE
pazbopa:

He MmeHee 60 rpan.
C - IOJsa OTKPHITHEIX
cucTeM
LIEHTPaJIM30BaHHOTO
TernJjiocHabxeHusd ;

OTKJIOHEHME IOaBJIEHUS HE
oomnyckKaeTcs

IT.

IoInycTuMas
IPONOJIXUTEJIEHOCThb
[IepeprBa MNOoIaun
ropsaYelr BOJIH:

8 uwacorB (cyMMapHO) B
TeueHye OIHOTO Mecsdla;
4 yaca eIMHOBPEMEHHO,
a nNpu aBapumM Ha
TYNIMKOBOY MaTrucCTpau -
24 uyaca;

IJs npoeBeleHus 1 pas

B Toh HNpodmiakTuueCcKmx
paboT B COOTBETCTBUU

c nyHkroM 10 IpaBun
IpenocTaBJIeHUs
KOMMYHAaJIBbHEIX YCJIYyT
rpaxiaHaMm

OONyCTUMMOE OTKJIOHEHME
TeMIIepaTypel Topademrt
BOIEI B TOUKe pasbopa:
B HOUHOE BpeMsa (C
23.00 mo 6.00 uacos)
He 0OoJiee ueM Ha

5 rpamn. C;

B IHEeBHOe BpeMsa (C
6.00 mo 23.00 uacos)
He OoJiee ueM Ha

BHOCUTCS 3a KaxXIbIl
IOeHb NPenoCTaBJIeHUSA
KOMMYHAaJIbHOV YCJIyIT'H
HeHaJjexamero KadecTBa
(He3aBUCKUMO OT
noxKasaHuy npubopoB
yueTa)

3a KaXIEM dYac
(CcyMMapHO 3a pacueTHBIM
nepuon) nepuona nomaun
BOIEI

IpM OaBJIEHUM,
OTIMYAIEMCS OT
YCTaHOBJIEHHOT'O IO

25 MIpPOLEHTOB, pas3Mep
eXeMeCSUYHOM I1J1aThl
CHMXaeTCcd Ha

0,1 npoueHTa;

IpM HaBJIEHUN,
OTJIMYAKIEMCS OT
YCTaHOBJIEHHOTO 0OoJiee
yeM Ha 25 NpPOLEHTOB,
jaTa He BHOCUTCA 3a
KaxXIOell IOeHb
nIpenoCcTaBJIEHMSI
KOMMYHAaJIbHOY YCIIyIT'U
HeHaJjlexamero KaudecTBa
(He3aBMCHUMO OT
noxKasaHuy NpubopoB
yueTa)

T'opsauee BOmocHabxeHUE

3a KaxIely 4dac,
NpeBHUAINY (CYMMapHO
3a pacCyeTHBM [IepMrom)
OONYyCTUMBIY IIEPUOL
repepeBa nogadyy BOIEHL,
pa3Mep exeMecsadHOMU
IIJIaTE CHMXaeTCd Ha
0,15 npoueHTa pasMepa
J1aTH, OINpPeleJIeHHOM
MCXOOa M3 NOKaz3aHUM
npubopPoB ydueTa WU
NCXONd U3 HOPMATUBOB
norpebiieHnsa
KOMMYHAJIbHBEIX YCIyT,

C ydeToM IIOJIOXEeHUM
nyHkTa 61 IlpaBwui
nIpeloCTaBJIeHUSI
KOMMYHAJIbHBEIX YCJIYyT
IpaxnaHaM

3a kaxnele 3 rpan. C
CHUMXEHUS TeMIlepaTypH
CBHIIE IIOIYCTUMBIX
OTKJIOHEHUN pas3Mep
mjaTel cHuxaeTcsa Ha 0,1
INPOLEHTa 3a KaxXOslM dac

IpeBHUEHMS (CyMMapHO
3a pacCyeTHBM [IepMrom)
OOy CTUMOM

IIPOOOJIXNTEJIBHOCTU



He mMmeHee 50 rpanm.
C - IOJsa 3aKPHTHX
cucTeMm
LEeHTPaJIn30BaHHOT'O
TEernJjioCcHabxeHud ;
He ©OoJiee 75 rmpan.
C - nmnga JobBX
cucTem
TEernJIOCHabOXeHU S

3 rpam. C

6. IlocTosHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
ropsadYey BOIBL
CAHUTAPHEM HOPMaM
¥V OpaBuilaMm

OTKJIOHEHME COCTaBa U
CBOMCTE I'OpsSdYel BOIEH
OT CAaHUTaAPHBIX HOPM U
npaBuJl He OOIyCKaeTCsd

7. IaBJeHue B OTKJIOHEHME IOaBJIEHUS He

cucTeMe TOopsadYero OONyCKaeTCs
BOIOOCHADXEeHMUS
B TOouke pasbopa
or 0,03 MIa (0,3
KI'C/KB. CM)
no 0,45 Mlla
(4,5 xrc/xB. CM)
III. BomooTBeneHUe

8. BecrnepebOolHOe IOMIyCTUMAaS
KPYTJIOCYTOUHOE IPOOOJIXUTEJIEHOCTEb
BOOOOTBEIEHNVE B epeperBa
TeueHMre Toma BOIOOOTBEOEHNUS :

He OoJjiee 8 uyacos

(cyMMapHO) B TeueHUe

ONHOTO Mecsdla;
4 yaca eIMHOBPEMEHHO
(B TOM umMcCIIEe IIpU
aBapum)

HapyWeHMs;

1PV CHUMXEHUU
TeMIepaTypsl Topdauey
Bomel Huxe 40 rpanm. C
omnjylaTa NOTPeObJIEHHOM
BOIEL [IPOM3BOIUTCS I10
Taprudy 3Ba XOJOIOHYIO
BOIY

IpY HECOOTBETCTBUMU
cocTaBa M CBOMCTB BOIH
CaHMTAaPHBEIM HOPMaM U
npaBuiaM IijlaTa He
BHOCUTCS 3a KaxXIbI
OeHb NPenoCTaBJIeHUS
KOMMYHAaJIbHOV YCJIyITHU
HeHaJexamero KadecTBa
(He3aBMCUMO OT
noxKasaHuy npubopoB
yueTa)

3a KaXIBM dac
(cyMMapHO 3a pacueTHBIN
nepuon) nepmuona nomaum
BOIEI

opu IOaBJIEHUM,
oTMYaKIeMCcsS OT
YCTaHOBJIEHHOTO IO 25
[IPOLIEHTOB, Pa3Mep
eXeMeCSUYHOW I1J1aThl
CHMXaeTCcd Ha

0,1 npoueHTa;

IpM IaBJIEHUM,
OTJIMYUAKIEMCS OT
YCTaHOBJIEHHOTO 6oJiee
yeM Ha 25 IPOLEHTOB,
jlaTa He BHOCUTCS 3a
KaXIOell OeHb
npenoCcTaBJIEHUS
KOMMYHAJIbHOW YCIIyT'U
HeHaJjlexamero KaudecTBa
(He3aBMCUMO OT
noKasaHuy NpubopoB
yueTa)

3a KaxmnbelM uyac,
NpEeBHIAKINY (CYMMapHO
3a pPacCyeTHBM [IepMrom)
OOy CTUMYIO
IPOIOJIXUTEJIEHOCT
epepeBa
BONOOTBENEHUS,

pasMep IJlaTel CHMXaeTCs
Ha 0,15 mpouenTa
pasMepa IJIaThHl,
OnpeneJIeHHOV MCXOOSa U3
nokKasaHuM nIprbopoBR
yyeTa MM MUCXOoOosa U3
HOPMaTUBOB NOTpebJeHUd
KOMMYHAaJIbHEIX YCJIyIT', -—
C y4deTOoM IIOJIOXEeHUM



9. BecnepebomHoe
KPYTJIOCYTOUYHOE
3JIEKTPOCHaOXeHMe
B TeueHMe rona

10. IlocTosHHOE
COOTBETCTBUE
HalnpsaXeHUs,
YaCTOTH
IOEeVICTBYIIMM
benepasibHEIM
cTaHIapTaM

11.
KPpYyTJIOCYyTOUHOE

rasocHabxeHrue B
TeueHre Iroma

IV. OnexTpocHabxeHUue

OOy CTMUMasa
OPOIOJDXUTEJIEHOCTD
IepepeBa
BJIEKTPOCHabx)xeHusa <*>:
2 yaca - Op¥Y HaJIUuuM
IOIBYyX HE3aBMCUMBIX
B3aMMHO PEe3epPBUPYIIIUX
VMCTOUYHMKOB I[IMUTAHMA;

24 yaca - OpY HaJIWUYUU
OOHOT'O MCTOYHMKA
NMTaHUsA

OTKJIOHEHME HAalpSIXEeHUd,
YaCTOTE OT
OeMCTBYIIOMMX
benepanbHBIX
CTAHOAPTOB He
IonyCcKaeTcs

V. T'azocHabxeHUue

BecnepeborHoe He 6Oojiee 4 4yacoB

(cyMMapHO) B TeueHUe
ONHOTO MecHdlla

nyHkTa 61 IlpaBui
IpenocTaBJIeHUs
KOMMYHAJIbHBEIX YCIJIYyT
IpaxnaHaM

3a KaxIbpl dac
MPEeBHIIEHUS IOIIYCTUMOMN
IPONOJIXUTEJIEHOC T
IepepelBa
BJIEKTPOCHAOXEeHU A
(CcyMMapHO 3a pacueTHBIN
nepuon) pasMep
eXeMeCsIUHOM I1J1a Tkl
cHmxaercsa Ha 0,15
IpolleHTa pasMepa
IJIaTH, OIpeleJIEeHHOM
VUCXOOA M3 IOKa3aHUM
npubOpPOBR ydeTa WIn
NCXONS U3 HOPMATUBOB
norpebiieHnsa
KOMMYHAJILHEIX YCIyT,
C y4YeTOoM IIOJIOXEeHUM
nyHkTa 61 IlpaBwui
nIpenoCcTaBJIEHMSI
KOMMYHAJIbHBEIX YCIJIyT
IpaxnaHaM

3a KaxIOpl yac Iepuona
CHabOXxeHMsa
BJIEKTPUYECKOM
SHepIueM, He
COOTBETCTBYyKIEN
YCTaHOBJIEHHOMY
CTaAaHOAPTy (CyMMapHO 3a
pacyYeTHBY IIepuon),
pasMep JlaTel CHUXaeTCsd
Ha 0,15 nopoueHTa
pasMepa IJIaTH,
OllpeneJIeHHOV MCXOoHd U3
nokaszaHuyt npudopoB
ydyeTa MM MUCXOIa U3
HOPMAaTMBOB NOTpebJIeHUSI
KOMMYHAJIBHEIX YCJyT', -
C ydyeToM II0JIOXEeHUM
nyukTa 61 IpaBun
nIpenoCcTaBJIEeHUSI
KOMMYHAaJIBbHEIX YCJIYyT
IpaxnaHaM

3a KaXIBEM dYac
IIPEeBHIEHNS IOIIYCTUMOMN
IPOIOJIXUTEJIEHOCTHU
IepepeBa I'a30CHaOXeHUSI
(CcyMMapHO 3a pacueTHBIM
nepmron) pasMep I1JIaTe
cHmxaeTrcad Ha 0,15
IpolLleHTa pasMepa
IIJIATH, OIpeleJIeHHOM
MCXOOA M3 INOoKa3aHUM
npmuboOpoB ydueTa WU



12. TlocTOodHHOE
COOTBETCTBUE
CBOVICTB U
OaBJIeHUd
nomaBaeMoro

raza ¢emepaJibHBEM
C'I‘aH,JZ[ap'I‘aM I VIHBIM
ob4ga3aTesibHEM
TpeOOBaHUAM

13. IHDaBjeHue
ceTeBOT'O Tr'asa
or 0,0012 MIla
no 0,003 Mla

(B pen.

14. BecnepebonHoe
KPYyTJIOCYTOYHOE
OTOIJIEHUE B
TeyeHue
OTONUTEJILHOTO
nepuona

OTKJIOHEHME CBOMCTB U
OaBJIEHUS [10IaBaeMoTIo
raszsa oT GenmepalbHBIX
CTAaHIAPTOB ¥ MHEIX
ob4a3aTesIbHBIX
TpeOOBaHUIN He
oonyckaercsa

OTKJIOHEHME IOaBJIEHUSA
ceTeBOT'O T'asa 0Oojiee ueM
Ha 0,0005 MIla He
oornyckaeTrcsa

[locTranoBJyeHuda IlpaBuTesnscTea PO oT

VI. OronjeHue
nonycrmMas
IPONOJIXUTEJILHOCTD
IepeprBa OTOIJIEHMS :
He OoJjiee 24 yacos
(cyMMapHO) B TeueHUe
OOHOTO Mecsua;

He OoJjiee 16 uyacos
ENMHOBPEMEHHO — TIpUu
TeMrnepaType BO3OyXa B
KUJIEIX TIOMEUIEHUAX OT
12 rpamn. C mo
HOPMaTUBHOM ;

He ©OoJiee 8 uyacos
eIMHOBPEMEHHO - IIpu
TeMrnepaType BO3Oyxa B

nCcxXxonmd M3 HOPMaAaTMBOB
norpebJeHnsa
KOMMYHAJIbHEIX YCJIyID', -
C yUeTOM IIOJIOXEHUM
nyHkTa 61 IlpaBwui
IpenoCTaBJIEHUS
KOMMYHAaJIBHEIX YCJyT
TrpaxnaHaM

IpM HECOOTBETCTBUM
CBOMICTB U HaBJIEHUA
nomaBaeMoro rasa
benepasibHEIM CTaHIOApPTaM
M MHBIM OOA3aTesbHBEIM
TpeOOBaHMUAM IIJlaTa He
BHOCUTCSH 3a KaxXIblM
OeHb [IpeOoCTaBJIeHUA
KOMMYHAaJIBHOM YCJIyTHU
HeHanjexalmero KadecTBa
(He3aBMCUMO OT
nokasaHuy npmudopoB
yueTa)

3a KaxIBll dYac lepuona
CHabOXeHMS T'a30M
(CyMMapHO 3a pacudeTHEBI
nepuon) :

opu IOaBJIEHUM,
OTJINYAKNIEMCS OT
YCTaHOBJIEHHOT'O IO

25 OpOLEeHTOB, pas3Mep
exeMeCsaYHOM I1J1aThL
cHmxaercsa Ha 0,1
IPOLIEHTa ;

opu IaBJIEHUM,
OTJINYUAKNIEMCS OT
YCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 IpPOLEHTOB,
nmjaTa He BHOCUTCS 3a
KaXxIOel OeHb
npeloCcTaBJIeHUI
KOMMYHAaJIBHOM YCIIyTU
HeHaIJIexamero KadecTBa
(He3aBMCUMO OT
nokaszaHuy npudopoB)
21.07.2008 N 549)

3a KaXxmnel yac,

IpeBHUAanIMY (CyMMapHO
3a pPacCyeTHHM [IepMrom)
OOy CTUMYIO

NPOIOOJDXUTEJIBHOCTD
IIepepEBa OTOMNJIeHUS,
pasMep exeMeCSuHOU
[JIaTE CHMXAaeTCHd Ha
0,15 npouenTa pasmepa
IJIaTH, ONpPeIeJIEeHHOMU
MCXOOA M3 INOKa3aHUM
npmubopoB ydeTa WIu
MCXOOS M3 HOPMaTUBOB
norpebJeHnsa
KOMMYHAaJIbHEIX YCIYyI, -



15. ObecneueHue
TeMIepaTyPbL
BO3OyxXa <**>:

B XUJIBIX
IIOMEeHNaxX -

He Huxe +18 rpan.
C (B yTIJIOBHIX
KOMHaTax - +20
rpan. C), a B
paroHax cC
TeMIepaTypon
HauboJiee XOJIOOHOM
NATUIHEBKU
(obecneueHHOCThIO
0,92) - -31 rpaxmn.
C u Hmwxe - +20
(+22) rpaxnm. C;

B IOPpyTUX
IOMEIEeHUAX — B
COOTBETCTBUM C
T'OCTom

P 51617-2000.
JonycTumoe
CHIXEHUE
HOPMAaTUBHOM
TeMIlepaTyPbl
HOUHOE BpeMHd
CYyTOK

(or 0.00 mo
YyacoB) - He
3 rpam. C.
JonycTumoe
[IpeBHIUIEHNE
HOPMAaTUBHOM
TeMIepaTyps —
He OoJiee
4 rpan.

B

5.00
BoJee

C

16. IaBjyieHue BO
BHYTPUIOMOBOM
cucTeme
OTOIJIEHUS :

C 4YyT'yHHBIMU
paiuaTopamMm -
tonee 0, 6 Mlla
(6 xrc/KB. CM);
C cucTeMaMu
KOHBEKTOPHOTO u
MaHeJIbLHOTO
OTOILJIEHUSH,
xaJiopubepamm,
Takxe NIPOYVMU
OTONUTEJIbHEIMM
npubopaMm — He
bosee 1 MIla

He

a

XKUMJIBIX TIIOMelleHVMAX OT
10 rpamn. C mo

12 rpan. C;

He OoJjiee 4 Yacos
eIMHOBPEMEHHO - IIpu
TeMIepaType BO3OyXa
XUJIBIX [IOMEUEHUSIX OT
8 rpan. C mo 10 rpan.

B

OTKJIOHEHME TeMIlepaTypPsl
BOBIOYXa B XUJIOM
[IOMENIEHUNM He
oomyckKaeTcs

OTKJIOHEHMVE IOaBJIEHUSA
BoJjiee yCTaHOBJIEHHBIX
3HAUEHUNV He
oornyckaercsa

C

C ydeTOoM IIOJIOXEeHUM
nyHkTa 61 IlpaBwui
npenocTaBJIeHMs
KOMMYHAJIbHBEIX YCJIyT
IrpaxigaHaM

3a KaXIBM dac
OTKJIOHEHUS TeMIIepaTyPLl
BO3OyXa B XUMIIOM
noMemeH (CyMMapHO 3a
PacdYeTHBM IHepuon)
pas3Mep exeMeCsadHOMU
I1JIaTBEl CHWMXaeTCHd:

Ha 0,15 npoueHTa
pasMepa IJIaTH,
onpeneJyIeHHOV MCXOnsa U3
noxKasaHuy npubopoB
yueTa 3a KaxIel I'panyc
OTKJIOHEHU ST
TEeMIIepaTypPsl;

Ha 0,15 npoueHTa
pasMepa IJaTH,
onpeneJIeHHOV MCXOHSa U3
HOPMaTUBOB NOTpebJieHUd
KOMMYHAJIbHBEIX YCJIyT
(mpm OTCYyTCTBUMU
npmubopoB yuera),
KaxIEM I'palyc
OTKJIOHEHUS TeMIlepaTypPrl

3a

34 KaxXIell 4Jac
(CyMMapHO 3a pacudeTHEBI
nepmuon) Inepuona
OTKJIOHEHUSA
YCTaHOBJIEHHOTO
IOaBJIEHUS BO
BHYTPUIOOMOBOM CUCTEME
OTOIJIEHUSA IPU
OAaBJIEHUM, OTJIMYAIMEMCS
OT YCTaHOBJIEHHOT'O
foyiee ueMm Ha 25
IPOLEHTOB, IJlaTa He
BHOCUTCS 3a KaxXIbIl
IOeHb [IPpeOOoCTaBJIeHUSA
KOMMYHAaJIbHOV YCJIyIT'H
HeHamojexamero KadecTBa
(He3aBMCUMO OT



(10 xrc/kB. CM); IoKasaHuM nIprboOpoBR
C JIIOOBIMM yueTa)
OTOMNUTEJbHEIMU

npubopaMm — He

MeHee ueM Ha

0,05 MIla

(0,5 xrc/kB. CM)

npeBHIIaKiee

cTaTmyeckoe

oaBJeHUue,

TpebyeMoe 1Jisd

MIOCTOSHHOTO

3aMO0JIHEHUS

CUCTEMEl OTOIJIEHMUS

TEINJIOHOCUTEJIEM

<*> T[lepepblB 3NeKTPOCHAOXeHWs He [OMyckaeTcs, €CM OH MOXEeT MOBMeYb OTKIYEeHne
HacocHoro o6opynooBaHWs, aBTOMAaTUYECKUX YCTPOWCTB  TEXHONIOMMYECKOW  3aluTbl U MHOIO
obopygoBaHus, obecnedmBaiowero 6esasapuiiHyio paboTy BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM U
BesonacHble YCroBus NPOXMBaHUA rpaxaaH.

<**> YkasaHHble TpeboBaHMS MPUMEHSIIOTCA NpU TemrepaType HapyXHOro BO3gyXa He Huxe
pacyeTHON NMpU NPOEKTUPOBAHUM CUCTEMbI OTOMMEHUS U NPU YCIOBUM BbINOMHEHMS 06A3aTenbHbIX Mep
No yTENEHUIO NOMELLEHNA.

Mpunoxexne N 2
Kk MNpaBvnam npegocTaBneHns
KOMMYHarbHbIX YCNyr rpaxgaHam

PACYET
PASMEPA MNATbI 3A KOMMYHANBHBLIE YCITYTU

1. Mpu OTCYTCTBUM B XXMUIOM [OME UNW B NMOMELLEHUSIX MHOTOKBApPTUPHOIO AOMa KONNEKTUBHbIX
(obwenomoBbix), 0OWMX (KBApTUMPHbLIX) M WHAMBMUAYyanbHbIX NPUOOPOB Yy4eTa pasmep nnatbl 3a
KOMMYHanbHbIE YCIYr B XXUOM NOMELLEHWN ONpPeaensieTcs B cneayoLwem nopsake:

1) pasmep nnatbl 3a oTonneHue (py6.) B i-TOM XXUIOM MOMELLEHUN MHOrOKBaApTMPHOro Aoma
onpegenseTcs no gopmyne:

P =S xN x T, (1)

roe:
S - obumasa Jowanb i-Toro [IOMEIleHN A (KkBAapPTMPHL) B
i

MHOTOKBAPTMPHOM IOOMEe MM Ofmas Iomalb XWJIOTO ZoMa (KB. M) ;

N - HOPMAaTHUB NOTPeOJIeHMs TEeNJOBOM DSHEPIMM Ha OTOIJIEHMUE
t
(T'xan/xe. M) ;
T - Tapud Ha TEeNJIOBYID SHEPIMI, YCTaHOBJIEHHEM B COOTBETCTBMM C
T

3aKOHOIATENILCTBOM Poccurickont demepauuu (py©./T'kan) ;
2) pasmep nnatbl 3a otonneHue (pyb.) B i-TOM >XUNOM NOMELLEHNM MHOTOKBapTUpHOro goma 1 pas
B rof KOppeKTUpyeTcs ucnonHuTenem no gpopmyne:

S
i

ok.i k.p S fn.i



roe:
p - pasMep IJIaTE 3a [NOTPeBJIEHHYI B MHOTOKBAPTHPHOM IOMe
k.p
(xmJIOM HOOME) TeIJIOBYK DSHEePIMIO, OIPeleJIeHHEM pecypCoCcHabxamoumem
opraHu3auuen pacuyeTHEIM nyrem B nopanke, YCTaHOBJIEHHOM
3aKoHOImaTenbCcTBOM Poccurckom demepauunm (py©o.);
S - obuwasa Iowanb i-Toro [IOMeleHUA (KBAPTUPEL) B
i
MHOTOKBAPTUPHOM IOMEe MM OOlas IJIoWalb XWMJIOTO OoMa (KB. M) ;
S - ofumas miomalb BCeX I[IOMEUEeHUM (KBapTUP, HEXWUJIBIX [IOMEIEHWN)
D
B MHOTOKBApPTMPHOM HOOMEe MJIM BCEeX IIOMEUIeHUM XMJIOTO IoMma (KB. M),
p - oBumit pasMep I1J1a TE 3a OTOIUIEHME B 1-TOM XWUJIOM
fn.i
IoMelle Hun MHOT'OKBaApTMPHOM IOMe (XMJIOM IIOMe) 1Ba Ipouemmmii Iom
(py6.);

3) pasmep nnaTbl 3a XONOAHOE BOJOCHAGXeHWe, ropsidiee BogocHabXeHue, BOAOOTBEAEHME U
anekTtpocHabxeHue (pyb.) onpegenseTcsa no opmyne:

P =n xN xT |, (3)
ky.1i i Jj ky

roe:
n -  KOJIMUECTBO TIpaxdaH, IPpOXMBaKOULMX (3apeIMCTPUPOBAaHHEIX) B
i
i-ToM XMJIOM HOMelmeHuM (KBapTUpe, XWUJIOM IoMme) (deji.);
N - HOPMAaTHUB IIOTPeBJIEHNS COOTBETCTBYWIEM KOMMYHAaJIbHOM YCIIyI'MU
J
(mia XOJIOMHOTO BOIOCHaBXeHM s, TopsAYero BOIOCHAaOXeHMS n
BOIOOTBEeIeHrs - kyO. M B Mecsdll Ha 1 Yej.; IOJsa 2JeKTpocHabxeHua -
kBT ‘uac B Mecdau Ha 1 uyej.);
T - Tapud Ha COOTBETCTBRYIIOUNN KOMMYHAJIBHEIM  pPecypc,
ky
YCTaHOBJIEHHEBIN B COOTBETCTBMM C 3BaKOHOIHATEJbCTBOM POCCHUMCKOM
denmepauum (OJIs XOJIOODHOTO BOIOCHAOXeHMS, I'OpAYero BONOCHAaDXeHWUS U
BONOOTBENEHUA - pyo6./xy0. M; ons BIJIEKTPOCHADXEeHUS  —
py6./xBT ‘uac) ;
4) pa3mMep niatbl 3a XoJiogHoe BOﬂOCHa6XEHMe,F0pﬂHee BOﬂOCHaﬁmeHMe,BOAOOTBeﬂeHME n
anektpocHabxeHne (pyb6.) 1 pa3 B kBapTan (ecnu npeaycMOTpeHo pgoroBopoM - 1 pa3 B roa)
KOppeKTMpyeTcs UCnosiHuTenem no dpopmyne:

S
i
P = (P - P ) x --- (4)
k.i JamMbna.p op S
D
roe:
P - pasMep MJaTe 3a [OTPeOJIEHHEN B MHOT'OKBapTMPHOM
gamMbna.p
ooMe (XuJIOM IOoMe) KOMMYHAJIBHBEIM pPecypcC (xonmomHy© BOHOY, TOPAYUYD
BOLY, DBJIEKTPUUECKYK BDHEepPIMD) M BOOOOTBEIOEHME (pyD.), oIpeleJieHHEN
pecypcocHabxawuen opTraHu3auuen pacyeTHEM nyTeMm B I[OpAOKe,
YCTAHOBJIEHHOM 3aKOHOIATEJNILCTBOM Poccumckoy denepauum;
P - le]®iiiZazZi pasMep JIATEL COOTBETCTBEHHO 3a XOJIOOHOE
np
BONOCHabOXeHMUEe, ropsauyee BONOCHabOXeHMUEe, BIJIEKTPOCHaDXeHME u

BOOOOTBENEHME BO BCEX XUJEIX [IOMEUEeHMAX (KBapTUpe, XMUIJIOM IOOME) U
HEeXWMJIEIX [IOMelleHMAaxX IoMa 3a Npoumenumi ron (py©o.);
S - obumasa Jowanb i-Toro [IOMEIeHN A (KkBAapPTMPHL) B
i



MHOTOKBAPTUPHOM IOMe MM oOflas IJIoWalb XWMJIOTO OoMa (KB. M) ;

S - ofuas momalb BCeX I[IOMEUEeHUM (KBapTUP, HEXWUJIBIX [IOMEIeHWM)

D
B MHOTOKBApPTMPHOM HOOME MJIM BCEX IIOMEUIEHMUM XMJIOTO ZoMma (KB. M),

5) paamep nnatbl 3a razocHabXXeHne B i-TOM XXWUIIOM MOMELLEHNM MHOIOKBAPTMPHOrO AOMa Mnv B
xunom gome (py6.) onpegenserca no opmyne:

P = [(S x N )y + (n xN )+ (n xN )] x T, (5)
gi i go-1 i gp i gv g

roe:

S - obmasa njomanb i-Toro [IOMelleHU A (kBapPTUPHL) B
i

MHOT'OKBAPTUPHOM IOMEe MM ofmas IJIomalb XWUJIOT'O OoMa (KB. M) ;

N - HOPMAaTHUB NOTPeOJIeHMs Tasa Ha OTOIJIEHME XMUJIEIX IIOMEUIeHMM

go-1

B MHOT'OKBAPTUPHOM JomMme jZn)7) XKMJIO0IT'O IOoMa, B TOM 4YMCIIE IIOOCOBDHEIX
IOMENE HUM XMJIOT'O »JgoMa, BKJIKOUad IIOMEUWEeHMA OJId COIOEepPXaHMA OOMallHEeI'O

ckoTa, ©OaHM ¥ TEeInJMlLb, YCTAaHOBJIEHHHBIM HAa E€OMHUIY IIJIOWANOM IIOMEIeHMs
(ky®. M/KB. M B Mecdll) ;
n -  KOJIMUECTBO TIpaxnaH, IPpOXMBaKOLMX (3apeIMCTPUPOBAaHHEIX) B
i
i-ToM XMJIOM TIIOMEmEeHuM (KBapTHUPe, KOMMYHAJILHOV KBapTHUPE, XWUJIOM
oome) (ues.);
N - HOPMAaTMB [OTpebJjieHMS TI'asa Ha NOPUIOTORJIeHMe nuum (KyO. M
gp
B Mecsdll Ha 1 ueJs.);
N - HOPMAaTMB IHoTpebiieHMsa TI'al3a Ha [NOOOTPEeBR BOIB IIpU
gv
OTCYTCTBMM LIEHTPAJIM30BAHHOTO TOpAdYer0 BOIOCHaOXeHMA (ky6. M B
Mecsdal Ha 1 uej.);
T - Tapud (UeHa) Ha TIas3, YCTAHOBJIEHHHEM B COOTBETCTBUM C
g

3aKOHOIATENLECTBOM Poccuiickort demepaumn (pyS./xyd. M) .

2. NMpun obopynoBaHMM MHOrOKBapTMPHOrO AOMa KONNEKTUBHbIMMK (00LLeaOMOBLIMK) Npubopamm
yyeTta M omecymcmeuu WHOuBMAOyanbHbIX U 0OWMX (KBAPTUMPHbIX) NpMGOPOB y4yeTa pasMep nnatbl 3a
KOMMYHarlbHbl€ YCINYyr B XXUJITOM NOMeELLeHUN onpenenaeTcda B cneayrowem nopagke:

1) pasmep nnaTbl 3a XxonogHoe BOAOCHabxeHue, ropsyee BogocHabxeHue, rasocHabxeHune u
anekTtpocHabxeHue (py6.) onpenensercsa no opmyne:

av)
Il

(V. - SUMV ) x T X —-—-—-, (6)
ky2.i D nk.i ky n

roe:
v - oOBpeM (KOJIMUeCTBO) KOMMYHAJIbBHOT'O pecypca (XOJIOOHOM BOIH,
D
ropsauen BOIHI, rasa WM DJIEKTPUUECKOM 5BHepruu), ObakTuuecku
IOTPEeBIIEHHBIM 3a pPaCYeTHBM IepMrol, OIpPeleJIeHHEM I[I0 [IOoKas3aHUI
KOJIJIEKTUBHOTO  (0BOMenoMoBOTO) Ipubopa ydeTa B MHOT'OKBAPTUPHOM IOMe
UM B XMJoM pgome (Ky6. M, KBT-uac);
v -  obbeM (koNMMUecTBO) KOMMYHAJILHOT'O pecypca (XoJomHOM
nk.i
BOJIHI, TopsAdYer BOIH, I'a3a, D2JIEKTPUUECKOM BHepIuM), HOTPeOJIeHHBM 3a
pacyeTHEN nepruon B 1-TOM HEXWMJIOM IIOMEEHUN (Ba MCKJIIOUEeHNEM
IoMelleHMY ofuero Nojib30BaHMg) (Ky©. M, KBT - 'uac), onNpeleJieHHEl B
cooTBeTCcTBMM C HOyHKTOM 20 I[IpaBuMjl NpeloCTaBJIEHMS KOMMYHAJIbHBEIX YCJIYyT
TpaxmaHaM;
T - Tapud Ha COOTBETCTBYININ KOMMYHaJIbHEIL pPecypcC,
ky
YCTaHOBJIEHHEIN B COOTBETCTBMM C 3aKOHOINATEJILCTBOM PoCCHUMCKON



demepaumy (OJi9 XOJIOOHOTO BOINOCHaOXeHUs, I'OpsSYero BOINOCHAaOXeHUS,
rasocHabXeHMs U BOOOOTBedeHUs — py6./KyD. M; IJg 3JEKTPOCHAOXeHUS
- py6./xBT ‘uac) ;
n - KOJIMUECTBO TIpaxdaH, IPpOXMBaOIMX (3apeI'MCTPUMPOBAaHHBEIX) B
i
i-ToM xMJIOM IOMelleHuM (KBapTuUpe, KOMMYHAJIBHOM KBAapTMUPE, XUIIOM
noMme) (ueJt.);

n - KOJIMYeCTBO I'paxiaH, 3apermcrTpmpoOBaHHBIX I10 MeCTy
D

XUTEJbCTBA UM MEeCTy NpeOBBaHMSA BO BCEX XWUJIEIX I[IOMEUeHMaxX IoMa, He
O0OO0PYyIOOBAHHEIX MHIOMBUAYAJIBHEIMM IOpubopamMm ydeTa (4edi.);

2) pasvep nnatbl 3a oTonsieHne (py6.) B i-TOM XXMIIOM MOMELLEHUM MHOFOKBapTUPHOIro Aoma
onpegensieTcs no opmyre:

P =S xV x T, (7)

roe:
S - obmasa [JoWwanb i-Toro [IOMEeIeHM A (kBapPTMPEL) B
i

MHOTOKBapTMPHOM IOOMe UM ofmas Jjomalb XMJIOTo ZoMa (KB. M) ;

’

\Y% - CpenHeMecCsdauHHM oObeM NOoTpebJieHMA TEeIJIOBOM BSHEePIUMM Ha
t
OTOMJIEHVEe 3a npernwayumit ron (I'kaj/xe. M) ;
T - Tapud Ha TEIUJIOBY DHEePIMU, YCTaHOBJIEHHEI B COOTBETCTBUU C
T

3aKOHOIATENLCTBOM Poccuiickon demepauum (py6./T'kas) .
B cnyuyae otcytcTBMSA cBegeHun o6 obbemax noTpebneHns TennoBon 3HeprMM 3a UCTEKWWA rof
pasmep nnatbl 3a OTONNeHne onpeaensetcs no opmyne 1;

3) pas3mep nnaTtbl 3a OTOMMEHUE B i-TOM XUNOM NOMELLEHUM MHOroKBapTMpHOro gomMa (py6.) 1 pas
B rof KOppeKTUpyeTcs ucnonHuTenem no gpopmyne:

S
i
P =P x —--——- - P , (8)
02.1 k.nop S fn.i
D
roe:
P - pasMep IJaTh 3a TEeJIOBYI B2HEePIMD, OIPeIeJIeHHB MCXOINd
k.nop
us NoKa3aHuM KOJIJIEKTUBHBIX (oBmeJOMOBEIX ) npubopoB yuera,
YCTaHOBJIEHHEIX B MHOT'OKBAPTUPHOM noMe (py0.);
S - ofmas ImiIomalb 1-TOTO IIOMelleHMsS  (KBAPTUPB, HEXWUJIOTO
i
IoMelleHs) B MHOTOKBAPTUMPHOM IOMe MM ofllad IJIoWAalb XMJIOTO IoMa
(xB. M) ;
S - ofmas mjowalb BCeX I[OMEUEeHMM B MHOTOKBAPTUPHOM IOME MJIM
D
XMJIOTO JoMa (KB. M) ;
P - ofbmmyt pas3Mep IJaTel 3a OTOIJIEHMEe B 1-TOM XWJIOM

fn.1i
IOMEUEHUM MHOTOKBAPTUMPHOTO IOMa 3a npoumenumii ron (pyod.) .

3. MNpn obopyaoBaHNN MHOIOKBApPTUPHOIO AOMa KOJNEKTUBHbIMK (06LeaoMOBBIMK) Nprubopamm
yyeTa U OTAENbHbIX WM BCEX MOMELLEHUA B MHOFOKBApTUPHOM AOME WHAMBUAYanbHbIMKU U (UNn)
obwwmmn  (kBapTMpHbIMKM) NpubopamMu ydeTa pasmep nnatbl 3a KOMMYHanbHbIE€ YCAYTM B JKUIOM
nomeLLeHn onpeaensieTcs B cneayoLem nopsiake:

1) pasmep nnatbl (py6.) 3a xonogHoe BogocHabxeHue, ropsyee BogocHabxeHue, rasocHabxeHue,
anekTpocHabxeHue B NoMeLleHUsX, He 06opyaoBaHHbIX Npubopamu yyeTa, onpeaenseTca no gopmyrne
3, a B nomMeLLeHnax, 0bopyaoBaHHbIX Npubopamu yyeTa, onpeaensieTcs no opmyne:

v



roe:

\% - obBeM (KOJIMYECTBO) KOMMYHAJIBLHOT'O pecypca (XOJIOOHOM BOIHL,

D
ropauen BOIEI, rasa WM DJIeKTPUUYEeCKOM sHepruu), OGakTHuiecKu
noTpeBJIeHHEM 3a pPaCYeTHHM Iepuol, OIpeleJIeHHEM I[I0 [I0oKas3aHU
KOJIJIEKTUBHOTO  (0BmenoMoBOTO) Npubopa ydyeTa B MHOTOKBAPTUPHOM IOME
UM B XumJjom pgome (KyH6. M, KBT-uac);

\ - CyMMapHBM 0OOBeM (KkoJIMUecCTRO) KOMMYHaJIbHOT'O pecypca

n.p
(x0oJIOOHOM BOXIEl, TIOpPAYEelM BOJB, I'a3a WM DJIEKTPUUECKON BHepIuu),
HOTPeBJIEHHE 3a PAaCYeTHHY [Iepron B IIOMelleHMSAX, ODOpPyIOBAaHHEIX
npubopamMm ydeTa (3a MCKJOUYEeHMEM IIOMEelleHuM ob0umero I0JIb30BaHMLg),
MSMepeHHbIﬁ VHIVBUIOY aJlb HEIMM HpM@OpaMI/J ydyeTa, a B KOMMYHAaJIbHBEIX
KBapTUpax - fel@iiiZaVaZs (kBApPTUPHEIMK) IpudoOpaMm yuera (kyD. M,
kBT ‘uac) ;

\% - CyMMapHBEM 0OOBeEM (KOJIMUECTBO) KOMMYHAJILHOT'O pecypca

n.n
(xoJlomHOV BOHEI, TOpsSdYeM BOOH, I'aza WM B2JIeKTPUUEeCKOM 2HepIuu) ,
IOTPEeDJIEHHEM 3a PaCuYeTHHEM [Iepuol B I[IOMelleHMSAX, He ODOpPYyIOBaHHEIX
npubopaMy ydyeTa, OINPemeJIeHHB MCXOOsS M3 HOPMAaTMBOB NOTpebJeHuS
KOMMYHAaJIbHEX yCJayT no tbopmysam 1 m 3 (xky®. M, KBT-uac);

\Y% - o00OBeM (KOJNIMYECTBO) KOMMYHAaJIbLHOT'O pecypca (XOJIOOHOM

i.p
BOIBI, TOpsSdYeM BOOH, I'a3a MM DJIEKTPUUECKOMN 3HepIrHuHu), NOTPpeOJIeHHBIN
3a PpaCUeTHH) [epuom B 1-TOM HOMelleHuM, ODOPYIOBAHHOM NPpMOOPOM
ydyeTa (3a MCKJOUEHMEM IIOMeleHMY obweIo [OJIb30BaHMUA), WM3MEPEeHHBM
VHIVBUIOY aJlb HEIMM anEiopaMM yuyeTa, a B KOMMYHAaJIbHBEIX KBapTrTmupax
- obmmMM (kBaPTMPHBEIMM) HOpubopamMmu ydeTa (kKyO. M, kBT -uac);

T - Tapud Ha COOTBETCTBYIOUNM KOMMYHAaJIbHBEI  pPecypc,

ky
YCTaHOBJIE HHEIM B COOTBETCTBUM C 2RaKOHOIATEJLCTBOM POCCUMCKOM
demepauuy (OJig XOJIOOHOT'O BOIHOCHaOXeHUs, I'Opgdero BOIOCHaOXeHUS,
rasocHabXeHUs U BOJOOTBEAeHMsT — pyO./KyD. M; IJig 3JEKTPOCHAOXeHUS
- py6./kBT ‘uac) ;

2) exemecsa4Hbln pa3mep nnatbl 3a oTonneHue (py6.) B nomelleHun, He 0BopyaoBaHHOM
np|/|6opa|v|v| ydyeTa, onpenendeTrcda no q)opmyne 1, a B i-TOM >XUNOM nomMeLweHnn MHOrokBapTUPHOIo
aoma, obopygoBaHHOM npubopamu yyeTa, onpegenseTcsi no gopmyne 7;

3) pa3Mmep nnatbl 3a OTonneHne B i-TOM  >KUIOM nomMeweHnn MHOrokBapTMpHoOro aoma,
obopynoBaHHOM npubopamu yyeTa (py6.), 1 pas B rog KOppEKTUPYETCS UCNONHUTENEM MO hopMyre:

P = xS, (10)

roe:

P - pasMep IJIaTE 3a TEIJIOBYH DHEPTMU, NOTPeBJIeHHYI 3a

k.p
UCTEeKIMM IO BO BCEX IIOMEUEHMUSX (3a MCKIIIOUEHMEM I[IOMeleHUM ofmero
oJIb30BAaHMUA) , onpeneJieHHBIM MCXOOS M3 TIOKABaHUMM KOJIJIEKTMBHBIX
(oBHUEenOMOBHIX ) npubopoB ydeTa u Tapuba Ha TEJIOBYKD BSHEPIMD,
YTBEPXIOEHHOT'O B COOTBETCTBUM C 3BaKOHOOATEJILCTBOM POCCHUMCKOM
denepauum (pyb6.) ;

P - pasMep IJIaTH 3a TEeINJIOBYK DHEPpITHU, I[IOTPeOJIeHHYH 3a

n.p
PacUYeTHHM Iepruol B IOMelleHMSaX, OOOPYINOBAHHEIX HpubopaMu ydeTa (3a
VCKJIIOUEHMEM TIIOMelleHUM OOWEeTro I0JIb30BaHMA) , OINPeleJIeHHBM MCXOIS U3
IOKa3aHuUM MHIMBUIYAJLHHX NPMOOPOB ydeTa, B KOMMYHAJILHEIX KBAPTUPAX



- ofbmx (KBApPTUPHEIX) NPpMOOPOBR ydeTa M Tapuda Ha TENJIOBYK DHEepIHo,

YTBEPXIEHHOT'O B COOTBETCTBUM C 2aKOHOIATEJLCTBOM POCCHUMCKOM
Penepaunu (py6.);
P - pasMep IJIATH 3a TEeIUJIOBYK DHepIrHui, NOTPeOJIeHHY 3a
n.n

PacyeTHE I[IepMon B IIOMEUEHMAX, He OOOpYyHOBAHHHEIX HpmbopaMmu ydeTa,
onpeleJyieHHH) MCXOOS U3 HOopMaTuBa HOTPeBJIeHUs TEeINJIOBOM SHEePITUM U

Tapuda Ha TeIJIOBYK DHepIui, YTBEPXIEHHOT'O B COOTBETCTBUU C
3aKoHOImaTeNbCTBOM Poccumckom denmepaumunu (pyo.);
S - ofmwas IJIomalb BCEeX IIOMElEeHUM B MHOTOKBAPTUPHOM IOME,
D.p

ODOPYIOBaHHBIX MHAOMBUIOYAJBHEMM MM OOWMMM (KBAPTUPHBMM) OpubOopaMm
yuera (KB. M);

S - ofmasg mJjomanb 1-TOro [noMemeHMsS (KBapTMPE, HEXMUJIOT'O

i
IOMeleHrs) B MHOTOKBAPTMPHOM OoMe wiu ofmas Jjomalb XUIJIIOTO IoMa,
oDOpPYyIOBaHHOTO HNpubopaMu yueTa (KB. M);

4) exxeMeCsiYHbI pa3Mep nnathbl 3a oTonneHune (pyb.) B XXMIOM MOMELLEHMM B MHOTOKBapTUPHOM
aome, obopynoBaHHOM pacnpeaenuTensiMm, onpegensercsa no gopmyne 7;

5) pasvep nnatbl 3a OTOMMIEHWE B i-TOM >XWIOM MNOMELLEHUN B MHOrOKBapTMPHOM [OMeE,
obopynoBaHHoOM pacnpegenutensamm (py6.), 1 pas B rog KOppekTupyeTcs UCNonHUTENEM no opmyne:

p
SUMm
k 1 i.qg
P = (P - SUMP ) X —-—-——————- - P ’ (11)
od.1i k.p 1 u t fn.i
SUMm
13
roe:
P - TIJlaTa 3a TeIJIOBYH DHEPIM, ONpeleJieHHas NPpM NOMOIM
k.p
KOJIJIEKTVBHEIX (oBOme OMOBEIX ) nprubopoOB ydyeTa, YCTaHOBJIEHHHEIX B
MHOTOKBApPTUPHOM noMe (pyO.);
P - [JlaTa 3a TeIJIOBYK 3HEepPIMI 10 HOPpMAaTKMBAaM NOTPeOJIeHMA B
u
U-TOM IIOMElEeHUM, He ODOPYyHOBaHHOM pacHnpenenmurenamu (py06.);
k - KkoJmmyecTBO KBaApTHUpP, He OOOpyIHOOBaHHEIX paclpelneuTesIaMu
Tenja (wT.);
m - »oJia IJlaTexel, Npuxonsamasics Ha J-ThHM paclpenesnTellb,
i.g
YCTaHOBJIEHHBEII B 1-TOM IIOMEMEHUN;
P - KOJIMYECTBO pacnpenenuTresielf, YCTaHOBJIEHHHX B 1-ToM
nomMemeHum (mWT.) ;
m - OOJa ImJjlaTexey, NPUXONAWASCsa Ha J-TH paclIpellesiMTeNb,
]
YCTAQHOBJIEHHEM B MHOIT'OKBAPTVMPHOM IOME;
t - KOJIMYECTBO pacnpenenuTenen, YCTaHOBJIEHHEIX B
MHOTOKBaApPTMPHOM »OoMe (WT.) ;
P - obmmit pas3Mep MJaTEl 3a OTOIMJIeHMe B J-TOM XMJIOM
fn.i

[IOMEIEHVM B MHOT'OKBAPTMPHOM IOOMe 3a mnpomemmmy ron (pyo.) .

4. MNpn obopyaoBaHUM KOMMYHaNbHOW KBapTUpbl oBWMUMKU (KBapTUPHBIMK) npubopamu yyeTta u
OTCYTCTBUM MHAMBUAYANbHbIX NPUOOPOB yyeTa pasmep nnatbl 32 KOMMYHarbHbIE YCMYTU B i-TOM XXUIIOM
NOMeLLEeHUN paccYMTbIBAETCS B Crneayowem nopsake:

1) pasvmep nnaTbl 3a XonogHoe BOAOCHabXeHWe, ropsyee BoAoOCHabXeHue, rasocHabxeHue,
anekTpocHabxeHue unu BogooTeeaeHue (pyb.) onpegenseTca no opmyrne:

P =V x T , (12)



roe:
v - 0OBeM (KOJIMUEeCTBO) MNOTPeOJIEHHOM XOJIOOHOM BONBl, IOpAdYeM
j.i
BOIEHI, rasa (kyD. M), DIEKTPpUUECKOM sHepIuM (KBT - uac) wim obweMm
OTBEIEHHBIX OBITOBHIX CTOKOB (ky®. M) B J-TOM XMJIOM IIOMEUEHUM 1-TOMU
KOMMYHAaJIbHOM KBapPTUPEHL;
T - Tapud Ha COOTBETCTBYIIOUNM KOMMYHAJIBHEIM  pPecypc,
ky
yC‘I‘aHOBJ‘IeHHBHZ B CoOOTBETCTBUN C 3aKOHOIOaATEeJIbCTBOM Poccurickomn
denmepaumnm (nJ1gs XOJIODHOT'O BOHOCHAaOXeHMS, Iopsadero BOINOCHAOXeHMUHd,
rasocHabxeHMs, BOIOOTBEIEeHUS - PyD./KyD. M; IOJ8 3JIeKTPOCHAOXEHMS -
py6./xBr ‘uac) ;
2) obbem (konu4yecTBO) NOTPEONEHHOM XONMogHOW BOAbl, ropayenr BoAbl, rasa (kyb6. ™),
anekTpuyeckom aHeprumn (kBT-yac) nnm o6bem oTBeAeHHbIX ObITOBbIX CTOKOB (KyD. M) B j-TOM XXWUIOM
NOMELLEHMM I-TO KOMMYHanNbHOW KBapTMpPbl paccynTbiBaeTcsa no popmyne:

n

J.1i
\V =V x —-————- , (13)

.1 i n
i
roe:
\Y -  obBeMm (konmMuyecCcTBO) NOTPeOJIEHHOM XOJIOOHOM BOIBI, I'OpadYeln
i

BOIH, Tasa (ky®. M) WM D3JEKTPUUECKOM BHepruu (kBT -uyac) B i-Tom
KOMMYHAaJIbHOM KBapTHUpe, onpeneJIeHHEM 1o [IOKa3aHMAaM obumero
(KBAPTUPHOTO) npudopa yuera, i  OoOBEeM OTBEINEHHEX CTOKOB,

PaCCUMTAaHHEM KakK CYMMAapPHEM OOBeM NOTPEeOJIEHHOM XOJIOOHOM M Iopadueln
BOOE (kyO. M) ;

n - KOJIMUECTBO TI'PpaxlaH, NPOXMBAKIMX B J—TOM XWUJIOM I1OMEUIEHUN
.1
B 1-TOM KOMMYyHAJILHOM KBapTupe (4ei.);
n - KOJIMYEeCTBO TIpaxiaH, [IPOXMBAWLIMX B 1-TOM KOMMyHAallbHOM

i
KBapTupe (4ei.);

3) pa3mep nnaTtbl 3a OTOMSIEHNE B j-TOM XXWUJIOM MOMELLEHUN B i-TOM KOMMYHasrlbHOW KBapTMpe
(py6.) onpegenseTcsa no dopmyne:

S
J.i
P = TX®Ta X —————-— x T, (14)
0.7.1 i S T
ki
roe:
TX3Ta - 0oOBeM (KOJIMYUEeCTBO) TEIJIOBOM BSHEPIUM, NPUXOOAUENCsa Ha
i
i-Ty0 KOMMyHaJIbHYI KBapTupy (I'kan);
S - Xujas IJiomaznb Jj—TO XWJIOTO IOoMelmeHMs (KOMHATH, KOMHAT) B
J.i
i-ToV KOMMyHaJbHOM KBapTupe (KB. M) ;
S - ofmwasg xuiad IJioWlalb XUJIBEIX IIOMelleHMM (KOMHAT) B 1-Ton
ki
KOMMYHAaJIbHOM KBapTupe (KB. M) ;
T - Tapud Ha TEIJIOBYI 2HEPIMIO, YCTAHOBJIEHHEM B COOTBETCTBUMU C
T

3aKOHOIATEJILCTBOM Poccuiickon demepaumu (py©./T'karn) .

5. Mpu obopygoBaHUM KOMMYyHamnbHOM KBapTupbl 0OWMM (KBApTUPHBIM) M MHAVBUAYaNbHLIMM
npubopamyM y4yeTa SNEKTPUYECKOM 3SHEprMuM pasmep nnaTbl 33  OCBELUEHWE  MOMELLEHUI
BCTMOMOraTeslbHOro MCMONb30BaHWsl, SBMSOWMXCS OOWMM MMYLLECTBOM B KOMMYHanbHOW KBapTupe,



NPUXOOALLMICS Ha j-TOE XUNoe MOMeLLeHne B i-TOM KOMMyHanbHOM kBaptupe (pyb.), onpeaensieTcst no
dopmyne:

n
S r J.1i
p = (E - SUME ) X ————-- x T, (15)
e.j.1 i 1 3j.1i n E
i
roe:
E - KOJIMYECTBO 3JIEKTPUYECKOM 3HEepIMM, ONpenejieHHOe MO ofmeMy

i
npmubopy ydeTa B 1-TOM KOMMYyHAJIbHOM kBapTupe (kBT -uac);

E - KOJIMYECTBO DBJIEKTPMUECKON DHEepIuM, ONpelejiIeHHOe IO
.1
npmubopy ydeTra, YCTAHOBJIEHHOMY B J—-TOM XWMJIOM IIOMEUEHUM B 1-TOM
KOMMYyHAaJIbHOM KBapTupe (kBT -uac);
r - KOJIMUECTBO XWUJEIX I[IOMENEHUM B 1-TOV KOMMYHAJIbLHOM KBapTUpe
(mT.) ;
n - KOJMUECTBO TI'paxnaH, IPOXMBAKIMX B J—TOM XMJIOM IIOMENEeHUN
.1
B 1-TOM KOMMYHAaJILHOV KBapTupe (uest.);
n -  KOJMUECTBO TPaxmaH, OPOXMBaAKIMX B 1-TOM KOMMYHAaJILHOM

i
kBapTHpe (dei.);
T - Tapud Ha DJIEKTPUYECKY DSHEPIMIO, YCTAHOBJIEHHEM B
E
COOTBETCTBUN C 33aKOHOIATEJIbCTBOM Poccurickon denepaunm
(py6./xBT ‘uac) .

6. B cnyyae HeoaHokpaTHoro (2 1 6onee pasa) oTkasa noTpebuTenemM B 4oMycke UCNONMHUTENS UK
YNOMHOMOYEHHOIO MM NLA B 3aHMMaemoe NoTpebuTeneM xuroe nomelleHne ONs CHATUA NoKasaHui
nHOMBMAYarbHbIX NPUBOPOB yyeTa pasmMep NnaTtbl 338 KOMMYHanbHbIE YCIyr onpenensieTcs B Nopsiake,
yKa3aHHOM B MyHKTe 1 HACTOSILLEro NpuroXeHusl, HauYMHas ¢ Mecsila, B KOTOPOM MNoTpebunTenb BO BTOPOM
pa3 He JOMYCTWN yKa3aHHbIX JWL A1 CHATUS MoKa3aHWi MHAUBKUAYarbHbIX NPUBOPOB yyeTa, 4O Mecsua
(BKNIOYUTENBHO), B KOTOPOM MOTPEGUTENb YCTpaHUi ykasaHHOe HapyleHue. [Mpu 3Tom McrnonHuTenb
Npou3BOAMT MNepepacyeT pasvepa nnaThl 3a KOMMyHamnbHble YCNyru C MNPUMEHEHUeM MoKasaHui
nprMBopoB y4eTa B COOTBETCTBUM C [MpaBunamy npeaocTaBneHns KOMMYHanbHbIX YCIyr rpaxaaHam.




NMPABUTENIbCTBO POCCUNCKOW ®EOEPALIUA

NMNMOCTAHOBJIEHUE
oT 23 masa 2006 r. N 307

O NOPAAKE NPEAOCTABJIEHUA KOMMYHAINBbHbIX YCIYT TPAXXOAHAM

(B pea. NoctaHoBneHun MNpasutensctea PP ot 21.07.2008 N 549,
o1 29.07.2010 N 580, ot 06.05.2011 N 354)

B uensax sawmTbl npaB noTpebutenen KOMMyHarnbHbIX YCNyr U B COOTBETCTBMM CO cTaTben 157
YKunnwHoro kopgekca Poccuinckon ®egepaumm MNpaButenbctBo Poccuickon ®enepaumm NnoCTaHOBNSET:

1. YTBepanTb npunaraembie NpaBuna npegoctaBneHnst KOMMYHarbHbIX YCyr rpaxgaHam.

2. MpusHaTb yTpaTUBLLUMMM CUITY:

MoctaHoBneHune lMpaButensctBa Poccuiickon depepaumm oT 26 ceHTsdpa 1994 r. N 1099 "O6
yTBEepxaeHun [MpaBun npegocTaBrneHust KOMMyHanbHbIX ycnyr v [paBun npegocTtaBneHus ycnyr no
BbIBO3Y TBEpAbIX M Xunakmx obiToBbix oTxofgos" (CobpaHue 3akoHogatenscTBa Poccuinckon ®enepaunn,
1994, N 26, cT. 2795);

nyHKT 2 MNocTtaHoBneHus lNpaBuTtensctBa Poccunckon denepaunm ot 24 cespans 1995 r. N 182
"O BHECEHUM W3MEHEHUN W [OMONHEHUA B HekoTopble pelweHusa [lpaBuTtenbctBa Poccuiickon
depepauunn” (CobpaHne 3akoHogaTtenscTBa Poccuiickon ®epepauun, 1995, N 10, cT. 894);

NYHKT 2 N3MEHEHU U OOMNOSHEHWA, KOTOpble BHOCATCA B pelleHus lNpasutensctBa Poccunckon
depepauumn No XUNULIHBIM BOMpocaM, YTBepXAeHHbIX [locTtaHoBneHneMm [paButensctBa Poccuiickon
depepauun ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHogatenbcTBa Poccuiickon Pepepauunm,
1997, N 42, c1. 4788);

noAanyHKT "4" nyHkta 1 u3MeHeHWW u AOONONHEHWW, KoTopble BHocATCs B [MpaBuna npogaxwu
OTAENbHbIX BUAOB TOBApOB U B NepeyveHb HenpoaoBONbCTBEHHbIX TOBAPOB HaAmMexallero kayectsa, He
noanexawimMx BO3BpaTy unM oOMEeHy Ha aHamnorMyHbll ToBap ApyrMx pasmepa, dopwmbl, rabaputa,
hacoHa, pacuBeTKU UnNu Komnnekrauuu, yteepxaeHHslx MNoctaHoBneHnem lNpasutensctBa Poccuiickon
®epnepauun ot 6 depansa 2002 r. N 81 (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepaumm, 2002,
N 6, ct. 584), B 4yactu gononHenusi NpaBun npogaxu OTAENbHbIX BMAOB TOBApPOB, YTBEPXKAEHHbLIX
MNocTtaHoBneHnem [lpasutensctea Poccuinckon ®eagepauun ot 19 ausaps 1998 r. N 55, pasgenom XVI
"OcoBeHHOCTM NPOAAXKUN CHIPKEHHOTO YrNEBOAOPOAHOrO rasa';

NyHKT 4 W3MEHEHWI, KOTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuiickonn degepaumu,
yTBEepXXAeHHbIX MocTtaHoBneHunem lMpaeutensctea Poccuiickon ®epepauum ot 1 depansa 2005 r. N 49
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaumm, 2005, N 7, cT. 560).

3. MyHkTt 2 Tllopsgka pacyeToOB 3a SMEKTPUYECKYHD, TEMMOBYK 3SHEPruUi M NPUPOAHbIA ras,
yTBepxaeHHoro MoctaHosneHueM lMpasutensctea Poccuiickon Penepaumm ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepaumun, 2000, N 15, cT. 1594), n3noxutb B cneayoLLemn
pefakumm:

"2. OnnaTa NoTpedbuTensamMmn afnekTpUYeckomn, TENNOBOM SHEPTUN N MPUPOLHOIO ra3a Ha TeppUToOpPuUK
Poccuiickon ®efepauum oCyLeCcTBNSETCA C NPUMEHEHVMEM aBaHCOBLIX MNATEXEN WM pacdeToB MO
aKKpeauTMBY B MOPSAKE, YCTaHaBNMBAaEMOM COMNalleHNEM MexXay noTpebutenem n aHeprocHabXxatoLen
opraHu3aunen, ecnm MHOe He YCTaHOBMIEHO COrMalleHUEM CTOPOH. OTO MpaBWIO HE MPUMEHSIETCS B
OTHOLUEHMMN BIOIKETHBIX yYpexaeHUn, OesTeNbHOCTb KOTOPbIX (PUHAHCMPYETCS M3 COOTBETCTBYHOLLETO
Oiooketa Ha OCHOBE CMeTbl [OXO4OB W pPacxXOAdOB, Ka3eHHbIX MNPeanpusiTUi, TOBapULLECTB
COBCTBEHHWKOB  XKWMbH,  XUITULLHO-CTPOUTENbHbBIX, XWMULWHBIX W WHbIX  CNeunanvM3npoBaHHbIX
noTpeduTenbCKNX KoonepaTueoB, YNpaBnsoLWmx opraHusaummn unu MHONBMAYaANbHbIX
npeanpvHuMaTenen, OCYLLECTBAAOLWNX  yrpaBneHune MHOIOKBapTUPHbIMKM  AAOMaMW, ecnm
npeaBapuTenbHasi onfata KOMMYHamnbHbIX YCIyr He YCTaHOBMEHa B [OroBOpe YynpaBreHus
MHOrFOKBapTUPHbLIMK JoMamu.".

4. B nyHkTe 3 NpaBun nonb3oBaHUSA cMCTEMaMN KOMMYHaNbHOTO BOAOCHAGXEHMSA 1 KaHanu3aumm
B Poccuiickon denepaunn, yreepxaeHHbix MNMoctaHosneHuem lMpasutensctea Poccunckon denepavum
oT 12 cheBpansa 1999 r. N 167 (CobpaHne 3akoHogatenbcTBa Poccuiickon depepaumm, 1999, N 8, cT.
1028; 2003, N 33, ct. 3269), cnoea "lpaBunamu npenoCTaBnEHNS KOMMYHasbHbIX YCHyr,
yTBepxaeHHbIMU MocTaHoBnennem lNpaButenscTBa Poccuiickon ®epgepaunm ot 26 ceHTabps 1994 r. N
1099 (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®eaepaumm, 1994, N 26, c1. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHuTb crnoBamu "lpaBunamu npegoCTaBEHNS KOMMYHamNbHbIX YCITyr
rpaxgaHam, yTBepxaeHHbiMu [NpaBuTtensctBom Poccuiickon ®epepauun”.

5. MNyHkT 3 MonoxeHus o NUUEH3NPOBAHUN AEATENbHOCTU MO NPOAaXKEe ANEKTPUYECKON 3Hepruun
rpaxgaHam, yteepxageHHoro NoctaHoBneHnnem lMpasutensctea Poccuickon ®egepaumm ot 6 masa 2005



r. N 291 (CobpaHne sakoHogatenbctBa Poccuiickon denepaumm, 2005, N 20, ct. 1882), gononHutb
ab3alem cnegyroLwero cCogepXxaHus:

"Nencteue Hactosiwero NMonoxeHns He pacnpoCTpaHAeTCA Ha OeATENbHOCTb PUANYECKUX NUL
He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOM (POPMbI U UHAMBMAYANbHbLIX NpeanpuHUMaTenen,
OCYLLECTBMAILWMX yNpaBfeHne MHOrOKBapTUPHbIMKA AOMaMu U (AnK) XWUMbiMKM SOMaMK, TOBapPULLECTB
COOCTBEHHUKOB  XWIbSl, >KUIULHO-CTPOUTENbHbBIX, JKUIMLIHBIX W MHbIX  CReuManmM3MpoBaHHbIX
noTpeduTenbLCKNX KoonepaTneos.".

6. YcTaHOBUTb, 4YTO pas3bACHEHUA MO nNpuMeHeHuto [paBun, YTBEPXOEHHbIX HACTOALUM
MNocTaHoBneHneMm, gaet MMHUCTEPCTBO perMoHanbHoro passuTtus Poccuiickon ®egepaunn.

MNpencenatens MNpaButenscTea
Poccuiickon ®epepauum
M.®PAKOB

YTBEPXKOEHDI

lNoctaHoBneHnem lNpaButenscTBa
Poccunckon ®egepaumn

oT1 23 mas 2006 r. N 307

NMPABUNA
NMPEAOCTABJIEHUA KOMMYHAJIbHbLIX YCIYT TPAXOAHAM

(B pea. MoctaHoBneHun MNMpasuTtensctea PP ot 21.07.2008 N 549,
o1 29.07.2010 N 580, ot 06.05.2011 N 354)

|. O6Lwme nonoxeHus

1. Hacrtosawme [MpaBuna perynupyloT OTHOLUEHWS MeXZY WCNOMHMTENSAMM M NoTpedutensmm
KOMMYHarbHbIX YCMyr, YCTaHaBMMBAT UX MpaBa M 00S3aHHOCTW, OTBETCTBEHHOCTb, a TaKke MOopsigoK
KOHTPOIS KayecTBa NpeaocTaBrieHUs KOMMYHarbHbIX YCNyr, NOPSAoK onpeneneHus pasmepa nnatbl 3a
KOMMYHarbHbI€ YCITyrM C UCNOSIb30BaHNEM NPUOOPOB yyeTa 1 Npu Ux OTCYTCTBMM, NOPSO0K NepepacyeTa
pa3mepa nnatbl 3a OTAeNbHbIE BUAbI KOMMYHAasIbHbIX YCINYT B NEPUOL BPEMEHHOIO OTCYTCTBUS IPaXKaaH B
3aHMMaEMOM >XWUIOM MOMELLEHNN U MOPSOOK M3BMEHEHUS pa3mMepa nnaTbl 32 KOMMYHaIbHbIE YCIyrn npu
NpeaoCTaBneHMM KOMMYHalnbHbIX YCNyr HeHagnexawero kadectBa w (unu) C  nepepbiBaMu,
NpPEeBbLILLAKLNMM YCTAHOBEHHYIO NPOAOIMKUTENBHOCTb.

2. [enctBue Hactoswmx [lpaBun  pacnpocTpaHseTcd Ha  OTHOLWIEHWs,  Kacatolimecs
npeaocTaBneHns KOMMYHarnbHbIX YCRyr rpaXxaaHam, NPoXKUBAKLLMM Ha 3aKOHHbIX OCHOBaHUSAX B XXUMbIX
NOMeLLIeHMAX YaCTHOro, rocyaapCTBEHHOMO YU MYHULMNANBHOIO XUIULLHBIX (POHAO0B.

3. B HacTosiwmx MpaBunax ncnonb3yoTcs cneyowme onpeaeneHmus:

"KOMMyHarbHble ycryrn" - [esTeNbHOCTb WUCMOMHUTENSA KOMMYHarbHbIX YCNyr MO XONOOHOMY
BOLOCHabXeHMI, ropsvyeMy BoOOCHAOXeHUI0, BOOOOTBEAEHMIO, 3NEKTPOCHAbXeHW0, ra3ocHabXeHno un
oTonneHunto, obecneumnsaroLas KOMOPTHbIE YCITOBUS MPOXMBAHUS TpaXKaaH B XXWUIbIX MOMELLEHUSX;

"McnonHuTenb" - pUgMYeckoe fMUo HE3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBON (POPMbI, a TaKkke
MHOUBMAYANbHbLIN NpeanpuHMMaTtenb, NPeaoCTaBnsoWmne KOMMYHarbHbIE YCIyri, NPOU3BOASALLNE UK
npuobpeTarolime KOMMYHarbHble Ppecypcbl U OTBevawwue 3a o6CnyXvBaHUE BHYTPUOOMOBBIX
WHXEHEPHbIX CUCTEM, C MCMOSNb30BaHUEM KOTOPbIX MOTPEOMTEN0 MNPeAoCTaBnATCA KOMMYHarbHble
ycnyrn. icnonHutenem mMoryT ObiTb yNpaBnsawLwas opraHnsaums, TOBapuLLECTBO COBCTBEHHMKOB XKUIbS,
XKUNULLHO-CTPOUTENBHbIN, XXUIMULLHBIA U UHOW crneunanmM3npoBaHHbI NoTpedbuTenbCcknin kKoonepaTue, a
npu HenocpeacTBEHHOM YMNpaBfeHMU MHOFOKBapTUPHBLIM AOMOM COOCTBEHHMKAMW MOMELLEHUN - MHas
opraHu3auusi, npousBogsLLas unv npuobpeTatoLlasi KOMMyHanbHblE pecypchbl;

"notpebutens” - rpaxgaHuH, UCMONb3YHLINA KOMMYHAmbHbIE YCIYrU OIS JIMYHbIX, CEMEWHbIX,
OOMALLHUX U UHBIX HYXK[, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NPeANpPUHUMATENBLCKON AeATENbHOCTY;

"ynpaensowas opraHusauus” - opuanyeckoe fmuo He3aBWCUMO OT OpraHvM3auMoOHHO-NPaBOBON
dopmbl, a Takke MHOMBUAOYanbHbIA NpeanpuHUMaTenb, ynpaBnsitone MHOrOKBApTUPHLIM JOMOM Ha
OCHOBaHWUM JOroBopa ynpaBreHUs MHOrOKBapTUPHbLIM AOMOM;

"pecypcocHabxatollasi opraHmsaums - PUAMYECKOE NULO HE3aBUCMMO OT OpraHm3auMOHHO-
npaBoBoM opMbl, a Takke WHAMBUAOYaNbHbI MNPeAnpUHUMATESNb, OCYLLECTBASOWME MNPOAAXY
KOMMYHarbHbIX PECYPCOB;



"YNONHOMOYEHHbIE OpraHbl" - opraHbl MECTHOrO CamMoOynpaBfeHus, opraHbl rocygapCTBEHHOM
BNacTu ropogos deaepansHoro 3HaveHnsa Mocksbl 1 CaHkT-lNeTepbypra;

"KOMMYyHanbHbIe pecypchbl”" - XoNoAHas BoAa, ropsidas Boga, ariekTpudeckas aHeprus, ras, 6bIToBon
ra3 B OannoHax, TennoBas 3Heprus, TBepAoe TOMMMBO, MWCMONb3yemble Ans MNpeaoCTaBneHus
KOMMYHarbHbIX YCYT;

"HOopMaTuB NOTPebNeHus KOMMYHamnbHbIX yCnyr' - MecsiyHbli 0ObeM (KonmM4ecTBo) noTpebneHus
KOMMYHarbHbIX PEecypcoB noTpebutenem, MCnonb3yembli Npu ONpedeneHnn pasmMepa nnatbl 3a
KOMMYHarbHblE YCINyrM Mpu OTCYTCTBUWM MHOUBMAYamnbHbIX, 0BLWMX (KBAapTUPHbLIX) NpubOOpoB y4deTa, a
TaKKe B MHbIX CNy4asx, yKkasaHHbIX B HacToAwwmx Mpasunax;

Kunoe nomeweHne" - U30NMPOBAHHOE MOMELLEHMEe, KOTOpoe SBMSIETCA  HEeOBMXMMbIM
MMYLLECTBOM MW MPUrOAHO AN MOCTOSHHOMO MNPOXMBaHMS rpaxgaH (OTBe4YaeT YCTaHOBMEHHbBIM
CaHWTapHbIM N TEXHUYECKUM MNpaBuiiam M Hopmam, MHbIM TpeboBaHMAM 3akoHogaTenbcTBa). K xunbim
NMOMELLIEHMAM OTHOCATCS XKUMOW JOM, YacTb XWUMOro 4oMa, KBapTupa, YacTb KBapTUPbl, KOMHATa;

"BHYTPUOOMOBbIE WHXEHEPHble CUCTEMbI" - WHXEHepHble KOMMyHuKauuM un obopygoBaHue,
npeaHasHadyeHHble Os NPefoCTaBneHNss KOMMYHambHbIX YCNYr M PacrofOXEHHble B MOMELLEHNAX
MHOIOKBapPTUPHOro OMa UMK B XXUITOM AI0ME;

"KonnekTuBHbIN (0OwenomoBon) npubop yyeta" - CPeacTBO M3MEPEHUS, UCMONb3yeMoe AN
onpeaeneHns oobeMoB (KonmMyecTBa) KOMMYyHarbHbBIX peCypCcoB, NOAAHHbIX B MHOTOKBapTUPHbIV LOM;

"obwmn (KBapTMPHBIN) NpmMbop ydyeTa" - cpeacTBO U3MEpPEHWs, UCMONb3yeMoe Ansi onpeaeneHus
06beMOB (KonnyecTBa) NoTpebneHnss KOMMYyHarbHbBIX PECYPCOB B KOMMYHAITbHOW KBApTUPE;

"MHAMBMAOyanbHbIA Npubop y4deTa" - CPEeACTBO M3MEpPEHUsl, MCnonb3yemoe Ansi onpeferieHus
obbemoB (konuyecTBa) NOTPEONEHNS KOMMYHarbHbIX PECYPCOB MOTPEOUTENAMW, MPOXUBAKOLWMMU B
OLHOM XXWIOM MOMELLIEHUN MHOTOKBAPTUPHOIO AOMa WIN B XXWUITOM JOME;

"pacnpegenurtens" - cpeacTBo U3MeEpPEHUd, MCNoNb3yemMoe AN onpeaenieHns npuxoaswenca Ha
XKWUMOe WU HeXuroe nomeLleHne, B KOTOPOM YCTaHOBIIEH pacnpefenutenb, OTHOCUTENbHOW A0Mnv B
obLenoMoBoON nnate 3a TENMOBYH 3HEPruio, KONMMYECTBO KOTOPOM ONpenesieHo C MCMoSfb30BaHMeM
nokasaHui konnekTueHoro (obLenomMoBOro) npubopa yyeta TennoBow IHEPTUK;

"KOMMyHanbHble YCRyrMu Hagnexawlero kadyectsa" - KOMMYHanbHble YCNyru, oTBevawline
TpeboBaHMaAM HacTosAwmx [paBun, CaHUTapHbIM U TEXHUYECKMM TPebOBaHUSIM K pexmnmy, obbemy u
KayecCTBY MpeaoCcTaBlieHNsi KOMMYHalbHbIX YCNyr, MHbIM TpeboBaHUSAM 3akoHodaTenbcTBa Poccuiickom
depnepaumnn, a Takke AOroBopa, 3akro4aeMoro UCMOfHUTENEM B COOTBETCTBUM C 3aKOHOL4ATENbLCTBOM
Poccuiickon ®egepauum 1 cogepxallero ycnosust NnpeocTaBneHns KOMMYHarbHbIX YCIYT.

4. KommyHanbHble ycriyrmu npefocTaBnaloTcs notpebutento B nopsigke, MpeaycMOTPEHHOM
depepanbHbIMM  3aKOHAMW, WMHBIMM HOPMaTUBHbIMW NpPaBoBbIMM akTamu Poccunckon depepaunm u
HacToswmMu [lpaBunamu, Ha OCHOBaHMM [OrOBOpa, COAEpXXallero YCNoBuS nNpeaocTaBreHus
KOMMYHarnbHbIX YCMyr W 3akrno4yaemMoro WCrnomHuTeneMm ¢ COOGCTBEHHMKOM >KWUMOro MOMeLleHus B
COOTBETCTBMU C 3akoHoAdaTenbcTBOM Poccuiickon ®egepaunm (ganee - 4Orosop).

YcnoBuss M3MeHeHuWs pa3mepa nnatbl 3a KOMMYyHalbHble YCRAyrM npu  npegocTasrieHunn
KOMMYHanbHbIX YCNyr HeHagnexawlero kadectBa M (MnvM) C nepepbiBaMy, MNpeEBbILLALWUMU
YCTaHOBMEHHYIO NPOAOIDKUTENBHOCTL, NPUBOAATCS B npunoxeHum N 1.

Pac4yeT pasmepa nnatbl 3a KOMMYHarnbHbIE YCIyr1 NPUBOANTCA B npunoxeHun N 2.

5. Obs3aTenbcTBa NO NpeaoCTaBEHNIO KOMMYHarbHbIX YCIYr Haanexallero kayecTsa BO3HUKaOT
Y UCMONHUTENS Nepes BceMu notpebutenamum.

6. CocTtaB npegocTaBnsieMbix MNOTPEOUTENIO KOMMYHArbHbIX YCMYr OMNPeLenseTcsi CTeneHbH
GraroycTponcTBa MHOFOKBApTMPHOIO AOMa WM KUMOro Aoma, No4 KOTOPOW MOHMMAaEeTCs Hanuuve B
MHOFOKBapTMPHOM [JOME WM >KUJIOM [JOME BHYTPMAOMOBBIX WHXEHEPHbIX CUCTEM, MO3BOMSHOLLMX
npegocTaBnAaTe NOTpebuTento cregyrolme KOMMyHarnbHbIe YCIyru:

XONnogHoe BOAOCHAbXeHWe - KpyrrnocyTovyHoe obecrneyeHne noTpeduTens XOnoAHOW MUTLEBON
BOAOW Hafnexallero kayecTBa, nogaBaemMon B HEOOXOAMMbIX oObemax Mo MPUCOEAMHEHHOW ceTu B
Xunoe nomeLLeHne nubo 0o Boaopa3dopHON KOMOHKY;

ropsyee BOAOCHabXeHMe - KpyrnocytouyHoe obecnevyeHve noTpebutens ropayen BOAOW
Haanexallero kayecrtsa, nogasaemMon B HeobxoauMblx oBbemax Mo MPUCOEAMHEHHON CETU B XKWUMoe
nomMeLleHve;

BOOOOTBEAEHME - OTBOZ, ObITOBBIX CTOKOB M3 KUIOrO NOMELLLEHUSI MO NPUCOEANHEHHON CEeTY;

3MNeKTpoCcHabXeHne - KPYrnocyToyHoe obecrnevyeHne noTpebuTens 3SnekTpuyecKon 3SHepruen
Haanexallero kayecTtsa, nogaBaemMon B HeOOXoAMMbIX O0Obemax Mo MPUCOEOMHEHHOW CETU B XKWUIoe
noMeLleHue;

rasocHabxeHue - KpyrrnocytovyHoe obecrnedeHue noTpebuTensd rasom Hagnexawero KavecTsa,
nogaBaeMbiM B HeOOXOAMMbIX OObeMax MO MPUCOEOMHEHHOW CETU B XWMOEe MOMEeLleHVe, a Takke
npogaxa 6biToBOro rasa B 6annoHax;

oTOMMeHne - noadepXaHuwe B JKUIIOM MOMELLEHMM, OoTannmBaeMoM MO MPUCOEOMHEHHOW ceTw,
TemnepaTypbl Bo3ayxa, ykasaHHOW B nyHkTe 15 npunoxeHuns N 1 k HacToswwmm [NpaBunam, a Takke
npojaxa TBepaoro Tonnavea nNpy HanMynum NeYHOro OTONSIEHUS.




O npumeHeHun nyHkTa 7 cM. NMucbmo MuHpermnoHa P® ot 20.03.2007 N 4967-CK/07.

7. Mpwn oTcyTCcTBAM Yy COOCTBEHHWKOB MOMELLEHWA B MHOrOKBapTUMPHOM [Jome (B criyyae
HenocpeacTBEHHOIO YMNpaBlieHWs TakMM [OOMOM) MWINM  COOCTBEHHWKOB >KWIbIX OOMOB [OroBOpa,
3aKMOYEHHOTO C WCMOSTHUTENEM, YKas3aHHble COOCTBEHHMKM 3aKm4valT AOroBop O NpuobpeTeHum
XONOAHOW BOAbl, ropsiyelrt BoAbl, 3MEKTPUYECKON IHEPruu, rasa WM TEMNOBOW 3JHEPrun, a Takke o
BOAOOTBEAEHUN HEMOCPEACTBEHHO C COOTBETCTBYIOLLEN pecypcocHabXxatowen opraHmsaumen. B atom
cny4ae pecypcocHabxarollasa opraHusaums HeceT OTBETCTBEHHOCTb 3a PEXMM M KadeCTBO nodayu
XOSIOAHOM BOAbl, FopaYer BOAbl, INEKTPUYECKOW 3Hepruu, rasa u TENNOBOW 3Heprun, a Takke
BOAOOTBEAEHUS Ha rpaHuLe ceTen, BXOAALWMX B COCTaB obLLero nmyuiectsa co6CTBEHHMKOB MOMELLEHNI
B MHOrOKBapTMPHOM AOME WAW MpuHagnexawmnx COOCTBEHHUKaM XWMbIX [OMOB, C CUCTEMaMM
KOMMYHarnbHON MHpPacTpykTypbl. [lpu aTOM obCcnyxuBaHue BHYTPUOOMOBLIX MHXEHEPHbIX CUCTeM
OCYyLLEeCTBASIETCA  NuuamMu, npuBrAeKaemMbiMM N0  [OroBopy COGCTBEHHMKAMU  MOMELLUEHUMA B
MHOrOKBapTUPHOM [OOMe MO0 COOCTBEHHWKAMWU XWMbIX LOMOB, WU yKasaHHbIMU COOCTBEHHMKaMM
CaMOCTOSATENBHO, ECNN AOrOBOPOM C PECYPCOCHabXaloLLEel opraHnusaLmen He NpegyCcMOTPEHO MHOE.

Cob6CTBEHHUKN MOMELLEHUI B MHOFOKBAPTUPHOM AOME U COOCTBEHHMKM XUMbIX OOMOB BHOCAT
nnarty 3a npuobpeTeHHble ¥ pecypcocHabxatoLwen opraHnsauumn obbembl (KONMYECTBO) XONOAHOM BOAb,
ropsiyen BoAbl, SMNEKTPUYECKON SHEPrMu, rasa M TEMnfoBOW 3HEPrnu, a TakkKe 3a OKa3aHHble YCryrv
BOAOOTBEAEHUS UCXOAs U3 MoKa3aHWI NpUbOoPOB y4eTa, YCTAHOBIIEHHbIX HA rPaHuLE ceTeln, BXOOSLLMX B
coctaB oOwero wumyulectBa COOGCTBEHHMKOB MOMELLEHMM B  MHOMOKBapTUPHOM  [AOME  WUIu
npvHagnexawmx coOCTBEHHUKAM XMWIblIX JOMOB, C CUCTEMAaMMU KOMMYHalNbHOW UHPaACTPYKTYpbl, €Cnn
WHOE He YCTaHOBMEHO 3akoHopaTtenbcTBoMm Poccuiickon depepaumn. O6wmin obbem (KONMYecTBO)
noTpebneHHbIX XONOOHOW BOAbl, rOpAYEn BoAbl, SNEKTPUYECKON SHEPrnn, rasa u TEnsoBOW SHeprun, a
TaKkKe OTBEOEHHbIX CTOYHbIX BOA, ONpeAeneHHbIN UCX0as U3 NMoKa3aHUi KOMNMEKTUBHbIX (06LLea0MOBbIX)
npubopoB yyeTa, pacnpefensieTca Mexay YykasaHHbIMU COOCTBEHHWKaMu B Mnopsake, YCTaHOBIEHHOM
nyHKTOM 21 HacTtoswmx [MpaBun, a npyv HanuMuMm BO BCEX MOMELLEHUSIX MHOFOKBapTMPHOro Aoma
NMHAMBUAOYanNbHbIX NN obWMX (KBApTUPHLIX) MPUMOOPOB ydeTa - MPOMOPLMOHANbHO MX MokasaHusM. B
crny4yae OTCYTCTBUSI yKasaHHbIX MpuOOpOB y4yeTa pacdeT pasMmepa nnaTtbl NPOM3BOAUTCS B MOPSAKe,
yCTaHOBMNEHHOM NMyHKTOM 19 HacTosuwux MNpasun.

O npumeHeHun nyHkta 8 cm. lucbma MwuHpervoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosus poroBopa O nNpuoOpeTeHuMn KOMMYyHarbHbIX PEeCcypCcoOB W BOAOOTBeAEeHWMM (Mpueme
(cbpoce) CTOYHBIX BOA), 3aKIK4YaEMOro ¢ pecypcocHabXKatoLwumMmy opraHn3aunsamMmy ¢ Lienbio obecneveHuns
noTpebutens KOMMyHarbHbIMW YCryramu, He OOMKHblI NPOTMBOPEYMTb HacTosAwmMM lMpaBunam u MHbIM
HOpMaTMBHbLIM NpPaBoOBLIM akTaM Poccuickon degepauum.

Il. TpeboBaHMsA K NpegOCTaBEHNI0O KOMMYHAIbHbLIX YCIyr

9. Mpwn NpegocTaBNeHNN KOMMYHaIbHbIX YCIYTr AOMKHbI OblTb 06ecneyeHsi:

BecnepeboiHasa nogaya B Xunoe nomeLLeHne KOMMyHarnbHbIX PECypCOB Haanexalero kayecTsa B
obbemax, HeobXxoaAMMbIX NOTPEdUTEN!o;

H6ecnepeboiiHoe 0TBEAEHNE U3 XKUIOTo MOMELLEHNSA ObITOBbLIX CTOKOB;

becnepeboiiHoe OTOMNMEHUE JKUMOro MOMELLEHUA B TeveHue OTOMUTENbHOro nepuoda B
3aBMCMMOCTM OT TemnepaTypbl HAPYXHOro BO3ayxa.

10. TMpu npegocTaBneHMM KOMMYHarbHbIX YCIyr nepepbiBbl AN NPOBEAEHUA PEMOHTHBLIX U
npodmnakTnyeckmx paboT, a Takke paboT No NOAKMHOYEHUIO HOBLIX NOTpebuTenen gonyckawTcs nocne
npeaBapuTeNnbHOrO yBegoMIIEHNs (B MMCbMEHHON bopme) noTpedbuTens B yCTaHOBNEHHOM HAaCTOSALUMMU
MpaBunamu nopsake. MNpogomKUTENBHOCTD YKa3aHHbIX NepepbiBOB YyCTaHABNMBAETCS B COOTBETCTBUN C
HacToawmMmn [paBunamm u uHbIMKM TpeboBaHMAMKM 3akoHopaTenbcTBa Poccurickon ®epepauun.
HonyckatoTcs Takke nepepbiBbl B CBA3WN CO CTUXMNHBIMU Be4CTBMAMU 1 YpE3BbIYaNHBIMU CUTYaLUSMU.

11. YcnoBus onpegeneHvs gatbl Havana u (Mnun) OKOHYaHWUsS OTOMUTENBHOIO NEpModa, a Takke
Aata Hadana u (MnM) OKOHYaHWS OTOMUTENbHOTO Mepuoda ycTaHaBNMBalTCH COOCTBEHHUKaMu
NoMeLeHn B MHOrOKBapTUPHOM [AOMe MU COBCTBEHHMKaMW XUMbIX AOMOB CaMOCTOATENbHO MNpu
HanMuny B Taknx JOMax aBTOHOMHOW CUCTEMbI OTOMNMEHUSA U COMNAacyTCA C UCMONTHUTENEM.

12. Ecnu co6CTBEHHUKM MOMELLEHUI B MHOFOKBApTUPHOM AOME UM COBCTBEHHMKN XUIbIX JOMOB
He yCTaHOBWIM YCIOBUS ONPEAENneHnst AaTbl Hayana n (Mnu) OKoOHYaHWs OTOMUTENBLHOro Nepuoga Wnm
4aTty Hadana u (MnyM) OKOHYaHWs1 OTOMMUTENBHOMO NMEPUOAA, a TaKkKe ecrnin TEMNoBas IHEPrus OIS HYyX4
OTOMMEHUS MOMELLEHUI MNoAaeTcs MO CEeTU LEHTPanM30BaHHOIO TEMIOCHAOXEHUS, TO WCMOSNHUTENb
Ha4YMHaEeT W 3aKaH4YMBaAET OTOMUTENbHBIN NEPUOL B CPOKU, YCTAHOBMEHHbIE YNONTHOMOYEHHBIM OpPraHoM.
[Mpn 3TOM Havano OTOMMTENBHOrO Mepwuoda yCTaHaBMNMBAETCS MPW CPEdHECYTOYHOW TemnepaType
HapyxHoro Bosgyxa Hwke +8 rpag. C, a KOHel OTOMMTENbBHOrO nepuvoda - MNpu CpegHEeCYyTOYHOM
TemnepaType HapyXHOro Bosgyxa Bbiwe +8 rpag. C B TeveHne 5 cytok nogpsag. OtonuTenbHbI nepuos



JOIDKEH HauMHaTbCA WM 3aKaH4YMBaTbCA CO [AHSA, CreAylolero 3a MOocnefHMM OHEeM  yKas3aHHoro
nepvoaa.

13. Ob6gsaHHOCTL obecneynTb TOTOBHOCTb K MNPEAOCTaBMEHU0  KOMMYHaNbHbIX — yCryr
BHYTPMOOMOBBIX MHXEHEPHbIX CUCTEM, BXOOSALIMX B COCTaB o06Liero uMmyllectBa COOGCTBEHHUKOB
NnoMeLleHMA B MHOTOKBapTMPHOM [OMe, a TaKKe MEeXaHW4YeCcKoro, 9reKTPUYECKOro, CaHUTapHO-
TEXHUYECKOro 1 MHOro 00OPYA0BaHUS, HAXOOALUMXCS B XKMITOM NMOMELLEHUN MHOTOKBapTUPHOrO ZoMa Wiu
B XXMINOM [JoMe (Janee - BHYTPMKBapTUPHOE 06opyaoBaHUE) U NpeAHa3HaYeHHbIX NS NPefoCTaBNeHNs
KOMMYHarnbHbIX YCNnyr, Bo3naraeTcsi Ha COOCTBEHHMKOB TMOMELLEHUA B MHOrOKBapTUPHOM [OME,
COBCTBEHHMKOB >XWMbIX [OMOB, a Takke Ha MNpUBMEKaeMblX WMW WCMOMHUTENEN W WHbIX NWL B
COOTBETCTBUW C JOrOBOPOM.

lll. Mopsagok pacyeTa U BHeceHUs nnathbl
3a KOMMYHarbHble YCIyru

14. PacuyeTHbin nepuvog pAna  onnatbl KOMMYHamnbHbIX YCAYr YCTaHaBnMBAaEeTCs pPaBHbIM
KaneHgapHoMy MecsLy.

15. Pa3mep nnaTbl 3a xonogHoe BoAocHabxeHue, ropsiiee BoAocHabxeHwe, BOOOOTBeOEHME,
anekTpocHabxeHue, razocHabXxeHne 1 OTOMNeHMe paccyuTbiBaeTcs No Tapudam, YCTaHOBMNEHHbIM Ans
pecypcocHabXaloLmx opraHvM3auMin B Mopsake, OnpedeneHHOM 3akoHoAaTenbCTBOM  Poccuickoi
depepauuu.

B cnyyae ecnu wcnonHuTenem SBRsSeTCA TOBApULLECTBO COOCTBEHHWKOB >XWUIbS, WUIULLHO-
CTPOUTENbHbIN, XWMULLHBIA WM WHOW ChleumnanuaMpoBaHHbIN NoTpebuTensckMin koonepaTtve nvbo
ynpaenswoLwWas opraHusauMs, TO pacyeT pasmepa nnaTtbl 3a KOMMYyHarnbHble YCAyrM, a Takke
npuobpeTeHne MCNOoMHUTENEM XOMOAHOM BOAbl, ropsyelnt BoAbl, YCryr BOAOOTBEAEHNS, SNEKTPUYECKon
3Heprnu, rasa n TenroBON 3HEPrnM OCYLLECTBASIOTCA MO Tapudam, YCTaHOBIEHHbIM B COOTBETCTBMU C
3akoHogartenbcTBom Poccuiickon depepaumm n MCnonb3yemMbiM AN pacyeTa pasmepa nnatbl 3a
KOMMYHarbHble YCNyru rpakgaHamu.

16. lMpu HanMuMM B NOMELLEHUSX UHOUBMAYANbHBIX, 06LWMX (KBapTUPHBLIX) NPUBOPOB yyYeTa u npu
OTCYTCTBUM KOMMEKTUBHbIX (0OLLeA0MOBbIX) NPMOOPOB yyeTa pasMep Mrathl 3@ KOMMYyHarnbHbIe YCryru
onpenensieTcs NCXoAs U3 NoKasaHu MHAMBUAYanNbHbIX, 06X (KBapTUPHBIX) NPUOOPOB yyeTa.

17. Mpu npumeHeHun TapudoB, BKOYaloWmx B cebs 2 n 6onee coctaBnsiowme (B YaCTHOCTMH,
pacyeT CTOMMOCTU hakTUYeCckn NnoTpebneHHoro obbemMa KOMMYyHarbHbIX PECYPCOB M pacyeT CTOMMOCTH
MX nogauyv), pasMep nnatbl 3a KOMMYyHarnbHble YCNyrY paccuuTbiBAETCA B BMAE CyMMbl MraTexen no
KaXKOoW U3 3TUX COCTaBMSAOLLMX.

18. MNpun npumeHeHnn TapndoB, AnddepeHLUMPOBaHHBIX MO BPEMEHN CYTOK (OHEBHbIE U HOYHLIE) U
(vnn) noTpebnsemon Harpyske 3a eavHWLy BpPEeMEHW, pasmep nnaTbl 3a KOMMYyHalbHble YCryru
paccyMTbiBaeTCs UCXo4s U3 nokasaHun Npubopos yyeTa u COOTBETCTBYIOLLMX Tapudos.

Mpn npousBoacTBE TEMMOBOW 3HEPrMM AnNs  OTOMMEHWs  MHOrOKBapTUPHOrO AoMa ¢
MCMNonb3oBaHMEM aBTOHOMHOW CWUCTEMbl OTOMMEeHUs, BXoAddWen B cocTaB obwero wumyllecrsa
COOBCTBEHHWKOB MOMELLEHUA B MHOMOKBapTMPHOM JdoMe (Mpu  OTCYTCTBUWM  LIEeHTParnv3oBaHHOro
oTonneHus), pasMmep nnatbl 3a OTOMMEHMEe pPacCYMTbIBAETCS UCXOASA M3 NokasaHuin npubopoB yyeTa u
COOTBETCTBYHOLUMX TapudOB Ha TOMMMBO, UCMONb3yeMoe Ans NPOU3BOACTBA TernnoBon aHeprun. MNpwu
3TOM pacxofbl Ha coAaepXaHne U PEeMOHT BHYTPWAOMOBLIX WHXEHEPHbIX CUCTEM, WUCMOSMb3yeMbIX AfS
NMPOM3BOACTBA TEMNSIOBON SHEPrMM, BKIOYAIOTCS B NNaTy 3a CoAepKaHne U PEMOHT KWUMOro NOMELLEHNS.

Mpy npurotoBneHWM ropsiyert BoAbl C WUCMOfIb30BAaHNMEM BHYTPWAOMOBLIX WMHXEHEPHbIX CUCTEM
MHOIOKBapTMPHOro Aoma (Npu OTCYTCTBMM LEHTPanu3oBaHHOIO MPUroTOBMEHNS ropsivert BoAbl) pasmep
nnaTel 3a ropsyee BOAOCHAOXEHWe pacCuyuTbiBaeTCA MCXO0OA M3 MoKa3aHun npubopoB yyeta wm
COOTBETCTBYHOLLMX TapuoB Ha XONOAHYIO BOAY M TOMMMUBO, NCNOSb3yeMble AN NPUrOTOBNEHUS ropsyen
Boabl. [lpu a9TOM pacxodbl Ha coaepxaHue W PEeMOHT BHYTPUAOMOBBIX WHXEHEPHbIX CUCTEM,
ncrnonb3yemblX AN NPUroTOBIEHWUS ropsAYer BOAbI, BKMOYAKTCA B Nnaty 3a cogepXaHue N pPemMOoHT
XMMOro noMeLLeHus.

19. MNpn oTCYTCTBUM KOMNMEKTUBHbLIX (0OLLEAOMOBbIX), OOLWMX (KBAPTUPHBLIX) U MHAMBUOYANbHbIX
NpnMBopoB y4eTa pasmep nraTbl 3@ KOMMYHarnbHbIE YCYIN B XUIbIX NOMELLEHNSX ONpeaenseTcs:

a) Ans OTONMeHUs - B COOTBETCTBUWM C NOAMYHKTOM 1 nyHKTa 1 npunoxeHns N 2 K HacToswmum
Mpasunam;

(B pea. MNocraHoBneHus MNpaeutensctea P® ot 06.05.2011 N 354)

6) p4ans xomogHoro  BOAOCHabGXeHWs, ropsyero  BOAOCHAOXeHusl, BOAOOTBEAEHUS U
3MeKTpocCHabXeHnss - B COOTBETCTBMM C MOAMYHKTOM 3 nyHkTa 1 npunoxeHus N 2 K HacToAwmM
Mpasunam. Ecnn nHoe He ycTaHOBNEHO AOrOBOPOM, NOTPeOUTEnb CUMTAETCs BPEMEHHO NPOXUBAOLWNM
B KWMOM MOMELLEHUN B TeyeHue nepuopa, NPOAOIIKUTENbHOCTb M AeHb Havana KOTOPOro ykasaHbl
notpebutenem B YyBEAOMMEHUW, HaMNpaBNseMOM WCMOMHUTENO, a MpPUXo4dAWAacsd Ha BPEMEHHO
npoXxuBatowero noTpedbutens nnata 3a KOMMYHarbHbI€ YCNyrM pacCcynTbiBaeTCA MNpPOnopUMOHanbHO
KONMMYECTBY NPOXUTLIX AHEW;



(B pea. MNoctaHoBneHus MpaButensctea P® ot 06.05.2011 N 354)

B) ANSA ra3ocHabXxeHns - B COOTBETCTBUM C NoAnyHKTOM 5 nyHkTa 1 npunoxeHmsa N 2 K HacToAwmm
Mpasunam.

20. lpu oTcyTCTBUMM wHAMBMAYaANbHLIX NPUOOPOB YyyeTa XOMNoAHOW BoAbl, ropsiYen BoOAbl,
3NEKTPUYECKON IHEPINU, Frasa 1 TEnsoBOW SHEPrMU B HEXWUIbIX MOMELLEHMAX MHOIOKBapTUPHOro goma
pasMep nnaTbl 3a KOMMYHarbHble YCIyrM B HEXUITOM MOMELLEHUMN paccyuTbiBaeTcs  No
COOTBETCTBYHLIMM Tapudam, YCTaHOBMEHHbIM B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon
depepaumn, a Takke ucxogsa w3 OOBEMOB MNOTPEOMEHHBIX KOMMYHAsbHbIX PECYPCOB, KOTOpble
onpeaensTes:

a) Npu OTCYTCTBMM B MHOFOKBapTUPHOM [AOME KOJUTEKTMBHOIO (06LiedoMoBoro) npubopa ydyeta
XOMOAHOW BOAbI U (MNN) ropsiyert Bogpbl - pacyeTHbIM NyTEM UCXO4HA U3 HOPMAaTMBOB BOAONOTPebneHuns, a
npu OTCYTCTBMM TakKMX HOPMAaTMBOB - B COOTBETCTBUMN C TPeDOOBaHUAMN CTPOUTENbHbBIX HOPM U MpaBun.
Mpn obGopydoBaHWM MHOrOKBapTMPHOro AOMa KOMNMNEKTUBHbIM (0OWedomoBbiM) npubopom yyeta u
OTAEeNbHbIX NOMELLEHU B TAKOM JOME MHAMBMAYAlNbHLIMU U (Mnn) 0BLWMMK (KBapTUPHBIMK) Npubopamm
yyeTa pasmep nnatbl 3@ KOMMYHarnbHbIe YCyru onpeaenseTcs B COOTBETCTBUM C MOAMNYHKTOM 1 nyHkTa 3
npunoxerust N 2 k HacTosawmMm [NpaBunawm,;

(nn. "a" B pen. MNMoctaHosneHus MNpasutensctea PP ot 06.05.2011 N 354)

©) ANsl CTOYHbIX BOJ, - KaK CyMMapHbIi 06beM NOTPeBeHHON XONOAHOM 1 ropsivyen Boabl;

B) Npu OTCYTCTBUM B MHOrOKBapTUPHOM LOME KONEKTUBHOrO (06LieaoMoBoro) npubopa ydveta
rasa u (Unu) SnekTpMYEecKoM 3HEpPrum - pacyeTHbIM MYTEM, COINAcOBaHHbIM pecypcocHabxaroLen
opraHu3aumen C nuuOoM, 3aKMYMBLUMM C HEW [OroBOp, MCXOAS U3 MOLLHOCTU M pexuma paboThbl
YCT@HOBMEHHBIX B 3TUX MOMELLEHUSAX NoTpebnstowmx ycTponcTs. MNpy 06opyaoBaHNM MHOTOKBaApTUPHOIO
Aoma KOmMeKTMBHbIM (06wenomoBbiM) nNpubopoMm yveTa U OTAENbHbIX MOMELLEHUA B TakOM [AOMe
nHOuBMAyanbHblMM  ©  (Mnn) obwmmn  (kBapTUpHbIMKM) npubopamn yyeTa pasmep nnaTbl 3a
KOMMYyHarbHble YCnyrn onpegenseTcs B COOTBETCTBUMM C MOANYHKTOM 1 nyHkTa 3 npunoxernus N 2 K
HacToAwmMm MNpasunawm;

(nn. "B" B pea. NoctaHoBnenus MNpasutensctea P® o1 06.05.2011 N 354)

r) ANng OTOMNMEHUs - B COOTBETCTBUM C MoAnyHKTOM 1 nyHkTa 1, nognyHKTOM 2 nyHKkTa 2 u
noanyHkToM 2 nyHkta 3 npunoxeHuna N 2 k Hactoawwmm MNpasunam. MNpyn 3TOM UCNonNHUTENb NPOU3BOAUT
1 pa3 B rog KOppeKkTUPOBKY pa3mepa nnaTbl 3a OTONMeHue B Nnopsiake, YCTaHOBNEHHOM MOAMNYHKTOM 3
nyHKTa 2 u nognyHkToM 3 nyHkTa 3 npunoxeHus N 2 k HacTodawmm MNpasunam.

(nn. "r" B pea. NoctaHoBneHus MNpasutensctea PP ot 06.05.2011 N 354)

21. TNpn obopynoBaHMN MHOTFOKBAPTUPHOIO AOMa KOJNEKTUBHbIMKU (0OweaomoBbIMK) Npubopamm
yyeTa M Npu OTCYTCTBUM WHAMBUAYalbHbIX U OOLWMX (KBapTUPHbIX) NpUBOPOB yyeTa pa3mep nnatbl 3a
KOMMYHarbHbI€ YCITyTU B XXMUITOM MOMELLEHMM onpeaensaeTcs:

a) 4N XONOAHOro  BOOOCHAOXEHWs, ropsiiero  BOAOCHAOXKeHWsi, rasocHabXeHus u
3NEeKTPOCHabXeHNss - B COOTBETCTBUWM C MOANYHKTOM 1 nyHkTa 2 npunoxeHuss N 2 K HacToAWMM
MpaBunawm;

©) Ana otonneHus - B COOTBETCTBUM C MOAMNYHKTOM 2 nyHKTa 2 npunoxeHuns N 2 k HacToAwmMm
MpaBunam. lMpu 3aTOM ucnonHWTenb nNpou3BoAMT 1 pa3 B rog KOPPEKTUPOBKY pasMepa nnaTbl 3a
OTOMMEHNE B COOTBETCTBUM C NOAMNYHKTOM 3 nyHkTa 2 npunoxerus N 2 kK HacToswwmm MNpasunam.

22. MNpwn obopyaoBaHUM MHOTMOKBapTMPHOrO OMa KOMNMeKTMBHbIMU (06LweaoMoBbIMM) nNpubopamu
yyeTa noTpeduTenn KOMMyHarnbHbIX YCNyr B MHOrOKBapTMPHOM [OMe HecyT obsizaTenbcTBa Nno onnare
KOMMYHarbHbIX YCIyr UCXOAst U3 MoKa3aHui KONmnekTBHoro (obLenomoBoro) npubopa ydeta.

(n. 22 B peq. MocTtaHoBnenus lMpasutensctea PO ot 06.05.2011 N 354)

23. TMpu obopyooBaHUM MHOTOKBapTMPHOrO AOMa KOSNEKTMBHbIM (00LeaoMOBbIM) NpMbopom
yyeTa u 06opyaoBaHNM YaCTUYHO UIU MOJTHOCTBIO MHAMBMAYANbHBIMU U (MNK) OBLWMMN (KBAPTUPHBIMK)
npmbopamy ydeTa NMOMELLEHUA B TaKOM JOME pa3mep nnaTtbl 3a KOMMyHasnbHble YCryri, noTpebneHHble
B XWMOM N B HEXWUIOM MomelleHun, obopygoBaHHOM unu He oBopyaoOBaHHOM WMHAMBUAYaNbHbIMU U
(nnn) obwmmun (kBapTUpHBIMK) Npubopamm ydeTa, onpegensieTcs:

(B pea. NoctaHoneHus MNpasutensctea P® o1 06.05.2011 N 354)

a) Ans  XonogHoro  BOAOCHaGXeHus, ropsyero  BOAOCHaGXeHWs, rasocHabxeHns U
9MNeKTPOCHaAbXeHUs1 - B COOTBETCTBMM C MOAMYHKTOM 1 nyHkTa 3 npunoxeHus N 2 K HacToAwmM
Mpasunam;

©) Ans oTonneHus - B COOTBETCTBUM C MOAMYHKTOM 2 nyHKkTa 3 npunoxennss N 2 k HacToAwmm
Mpasunam. lMpu 3TOM ucnonHuTenb npou3BoguT 1 pa3 B rog KOPPEKTUPOBKY pas3Mepa nnaTbl 3a
OTOMMEHNE B COOTBETCTBUM C MOAMNYHKTOM 3 nyHKTa 3 npurnoxerus N 2 kK HacToswwmm MNpasunam.

24. B cnyyae HeogHokpaTHOro (2 n bornee pasa) oTkasa notpebutenem B JOMYCKE WCMONHUTENS
UM YNOMIHOMOYEHHOTO UM fMua B 3aHUMMaemoe noTpebuTenem Xumoe MoMeLLeHne ANis CHATUS
nokasaHun MHOVBMAYarnbHbIX NPMOOPOB ydeTa unun pacnpegenuTenen:

a) ucnonHuTenb HanpaenseT notpebutento (B NUCbMEHHOW ¢hopme) Mnu BpyyYaeT nof pocnuchb
n3BeLeHne o HeobxoaMMoCTU coobLWwmTb 06 yaobGHbIX Ansg noTpedbuTens gate M BPEMEHU CHATUSA B
TeyeHne wmecsaua MCNONHUTENEM WNKU YNOMHOMOYEHHBIM UMM NUUOM MOKa3aHWA MHOVBUAYarbHbIX



nNpnbopoB y4eTa unu pacnpegenutenen B COOTBETCTBMM C NoanyHKTOM " nyHkTa 50 n nognyHktom "e"
nyHkTa 52 HacTodAwmx MNpaeun, a Takke o NnocneacTeusax 6esgencTenst notTpeburens;

©) notpebutenb obs3aH B TevyeHWe Hedenu CO AHSA MNOfyyYeHWUs M3BELLEHUS, YKasaHHOro B
NoANyHKTe "a" HaCTosALWero NyHKTa, coobLWwnTb (B MMCbMEHHON (hOPME) UCNOMNHUTENO O AaTe U BPEMEHU
CHATUA B TeyeHue Mecdua WCMNONHUTENEM UMM YNOMHOMOYEHHBIM MM NUUOM  MoKasaHuih
NHAMBUAOYanbHbIX NPUOOPOB yyeTa Unu pacnpenenutenen;

B) NPV HEBBLINOMIHEHUN NOTpPebuTenemMm 00A3aHHOCTEN, yKa3aHHbIX B MOAMNYHKTe "6" HacTosLlero
NyHKTa, UCMOMHMTENb BNpaBe NPOM3BECTM pacyeT pa3mepa nnatbl 3@ KOMMYHarbHbIE YCIYrM Ucxoasa u3
HOpMaTUBOB NOTPEDBNEHMS KOMMYHarbHbIX YCYr B COOTBETCTBUM C NyHKTamu 19, 21 n 22 HacToAwmx
Mpaeun n npunoxeHnem N 2 kK HacToswmMm lNpaBunam, Ha4YMHasi ¢ Mecsiua, B KOTOPOM Obifa npoBedeHa
nocrnegHsAs MpoBepKa MpaBMITBHOCTU CHATUS NOTpebutenemM MokasaHui MHOUBMAyanbHbIX npubopos
yyeTa unu pacnpegenutenen, nx UCNpaBHOCTH, a Takke LeNOCTHOCTU Ha HUX MIomO;

r) mocrne HanpasneHus notpebutenem uWCNONHWUTENIO 3asBneHus (B MUCbMEHHOW dopme) o
NPMMEHEHUN MHAMBUAYanbHbIX NPMOOPOB yyYeTa Unu pacnpegenuTenen Ana pacyeTta pasMmepa nnatbl 3a
KOMMYHarbHbIE€ YCNYrM W CHATUA WCMONHUTENEM WU  YNOMIHOMOYEHHbIM MM JULIOM  MOKa3aHWi
WHOUBMAyanbHbIX NpMOOPOB yyeTa wNU pacnpefenuTenen UCnonHuTenb o06sa3aH  Npou3BecTU
nepepacyeT pasmepa nnatbl B COOTBETCTBMU C HACTOALWMMM MpaBnnamu.

25. Mpu HanUuMnm B MHOTOKBAapTUPHOM [OME KOINIEKTMBHLIX (0OLLEOOMOBbLIX) NPMOOPOB y4eTa
noTpebneHns TENNOBOW SHEPIMU U HaNM4YMM BO BCEX UMW B OTAENbHBLIX MOMELLEHUSAX pacnpeaenuTenem
pasMep nnaTbl 3a OTOMJIEHWE PacCUMTLIBAETCA WCXOAs U3 CpedHEMECsYHbIX 00bEMOB MOTpebneHus
TENmoBOW 3HEprMn 3a NpeabigyLini rod, a B crydae OTCYTCTBUS cBefeHuii 06 obbemax notpebneHus
TENMoBOW 3HEeprun 3a npegbiaylwmin rog - UCXogs U3 HopMaTuBa NOTPeOneHnst TEMSIOBOW SHEPruu U
Tapuda Ha TEnnoByH 3IHEPruio, YTBEPXKOEHHbIX B COOTBETCTBUMM C 3akoHOAATeNbCTBOM Poccuinckon
®epepauunn. lMpu atoM ucnonHuTens npoussBoaut 1 pa3 B rod KOPPEKTUPOBKY pa3mMepa nnatbl 3a
OTOMMEHNE XNUMbIX U (UNN) HEXUNbIX MOMELLEHMN, 060pyAOBaHHbIX pacnpeaenuTensiMi, B COOTBETCTBUN
¢ nognyHkToM 5 nyHkTa 3 npunoxeHuns N 2 k HacToswmm Mpasunam.

(B pea. NoctaHoBneHus MNpasutensctea P® o1 06.05.2011 N 354)

26. Pasmep nnatbl 3a OTOMMeHUe B MNOMeELLEHUsX, He OoBopydoBaHHbIX pacnpefenuTensamu,
onpegenseTca ucxoga m3 obwen nnowaaMm >KUMbIX W OTannMBaeMblX HEXWUMbIX MOMELLEHUA U
HOpMaTMBOB NOTpPebneHus TennoBow 3Heprun. Ecnu  pacnpegenutensmu obopyaoBaHbl  XKunble
nomMeLleHus, obwas nnowagb KOTopbiX cocTaBrnseT MeHee 50 MpoueHTOB OOLWer Nnowagm >KUMbix
NMOMELLEHWA B MHOrOKBapTMPHOM [JOMe, TO pa3mep nnaTbl 3a OTOMMEHWE paccyuTbiBaeTCcd B
COOTBETCTBMM C MOANYHKTOM 2 nyHKTa 2 npunoxeHus N 2 k HacTosawmm MNMpasunam.

27. BenvumHa, nonyyeHHas B pe3ynbTaTe KOPPEKTMPOBKM pasMepa MnaTbl 3a KOMMYHarbHYH
YCIyry OTOMJIEHMS U paccyMTaHHas B COOTBETCTBMM € noanyHkToM "r" nyHkTa 20, nognyHkToM "6" nyHKTa
21, nyHktamm 23 n 25 Hactoswmx [MpaBun, yuntbiBaeTcs Npy HAYUCIIEHUKM NnaTtbl 3@ KOMMYHaNbHYHO
yCcnyry OTONMEeHWs, MOAMNexallen BHEeCEeHWo B crnefylowem Mecsaue, WM KOMMeHcupyeTcs
ucnonHutTenem notpedutento He No3gHee 1 mecsua nocne nepepacyeta.

(B pea. NoctaHoBneHus MNpasutensctea P® o1 06.05.2011 N 354)

28. Mpu obopynoBaHWM KOMMYHarbHOW KBapTUpbl OOLWMMK (KBapTUPHbIMK) npubopamu ydyeTa
pasmep nnatbl 3@ KOMMYyHarnbHblE YCNYrn B 3TOM >KUITOM NOMELLEHNN pacCYUTbIBAETCS:

a) ANns X0NnoAHOro BogocHabxeHus1, ropsayero BOAOCHabXeHUs, BOAOOTBEAEHNS], ra30CHabXeHns 1
3NEKTPOCHabXEHNs1 - B COOTBETCTBUM C MNOANMYHKTOM 1 nyHkTa 4 npunoxeHuss N 2 K HacTOALWMM
MpaBunam;

©) ons oTtonneHus - B COOTBETCTBUM C MOAMYHKTOM 3 nyHKTa 4 npunoxennss N 2 Kk HacToAwmm
Mpasunam.

29. lMpn obopyaoBaHUM KOMMYHaIbHOW KBApPTUPbl OOLIMM (KBAPTUMPHBLIM) M MHOMBUAOYAIbHBIMU
npubopamy  y4yeTa INEKTPUYECKOM 3JHEeprMM pasmep nnatbl 3a  OCBELleHUEe MOMELLEeHUN
BCMOMOraTenbHOro MCNonb30BaHWs, SBNALWMXCA OOLWMM UMYLLECTBOM B KOMMYHanNbHOW KBapTupe,
onpeaensieTcs B COOTBETCTBUM € NyHKTOM 5 npunoxerus N 2 k HacToswmm Npasunam.

30. PacyeT pasmepa nnatbl 3a ropsidee BOAOCHaGXeHWe Npu MPUroTOBIEHUU ropsiYen BoAbl C
ncrnonb3oBaHWeM oOO6Lero umyllecTBa COBCTBEHHWKOB MOMELLEHUA B MHOrOKBapTUMPHOM AOME Wnu
MMyLLLECTBaA, NpYHaanexalero CobCTBEHHMKY XUMOro AoMa, NPoM3BOANTCA NCXOAsa 13 TapudoB (LeH) Ha
XONOoAHYI0 BOAY, ra3 Uimn TEMOBYIO SHEPruio, a Takke 06beMoB (KonNnyecTBa) KOMMYHanbHbIX PECYPCOB,
NCMONb30BaHHbIX NMPU NPUrOTOBIIEHWM FOpPSYEn BOObI.

31. B cnyyae HeucnpaBHOCTW MHOMBMAYanbHOro npubopa yyeta (ecnv B KUIIOM MOMELLEHMU
obbem (konu4yecTBo) NOTPeONEHNs KOMMYHAIbHbLIX PECYPCOB ONpeaensieTca HeCKONMbKMMU npubopamm
yyeTa, TO MPU HEUCNPaBHOCTM XOTHA Obl ogHOro npubopa y4eTta) Um No UCTEYEHNM CPOKa ero NoBEPKMH,
YCTaHOBMEHHOIO W3rOTOBMTENEM, €CMM MHOE He YCTAHOBIIEHO HOPMAaTMBHLIMW MPaBOBbIMW aKTamu
Poccuiickon ®depgepaumm, nubo B crnydae HapylleHUsi LEeNOCTHOCTM Ha Hem nnomb, pac4yeThbl
Npou3BOAATCH B COOTBETCTBUM € NyHKTamu 19, 21 n 22 HacTosawmx MNpasun.

32. B nepuof OCyLLeCTBNEHNS PEMOHTA, 3aMeHbl, MOBEPKN MHOAMBUOYAINBHOMO MM KOSIEKTUBHOMO
(obwiepomoBoro) npubopa y4veta, He npesbiwakowmi 30 KaneHaapHbIX gHen, obbeMbl (KONMYECTBO)



notpebneHms xonogHom BoAbl, ropsiyent Bodbl, OTBEAEHHbIX ObITOBbLIX CTOKOB, 3NIEKTPUYECKOW IHEpruu,
rasa u TENMOBOW dHEprun AN pacdeta pasMepa nnaTbl 3@ KOMMyHarbHbIE YCNYrM MCHUCASIOTCH Kak
cpegHemecsiyHoe noTpebneHve KOMMYyHarbHbIX PECypCoOB W CPedHEMECSYHbIi 0O6beM OTBeAEHHbIX
ObITOBLIX CTOKOB, OnpedenieHHble No ykasaHHOMY npubopy 3a nocnegHve 6 MecsaueB, a ecnv nepuoa
paboTbl MHOMBUAOYANbLHOIO UMM KOMMeKTuBHoro (obenomMoBoro) npubopa ydeTa COCTaBui MeHblue 6
MecsiLEeB, - TO 3a dakTu4eckunii nepuod paboTtbl Nnpubopa yveTa, HO He Bbille HOPMAaTUBOB NOTpebneHns
COOTBETCTBYHLUNX KOMMYHaIbHbIX YCYT.

33. Ecnu B cny4yasix, ykasaHHbIX B nyHkTax 16, 27 u 28 Hactoswux [lpasun, onnata
KOMMYHarbHbIX YCNyr ocyllecTBreHa 6e3 Mcrnonb3oBaHUSA MoKasaHWi NpubopoB yyeTa U Npu 3TOM
3a00JPKEHHOCTb NOTPEObUTENs NO onnate KOMMYHarbHbIX YCIyr 3a nocnegHue 12 mecsaueB npesbilaeT 2
CpeOHeMecCsiyHbIX NnaTexa 3a COOTBETCTBYIOLLYD KOMMYHarbHYK YCIyry, WCMOMHUTENb Bnpase
Npou3BecTn nepepacyeT pasmepa MnaTbl 3a 3Ty KOMMYHAInbHYH YCIyry MCXOA4s W3 akTU4ecKoro
noTpebneHns KOMMYyHanbHbIX PECypcoB, a Takke norpeboBaTb OT COBCTBEHHMKA XWUMOro MOMELLEHUS
KOMMeHcaumm yobITKOB.

34. B cnyyae obGHapyXeHusi HECAHKLUMOHMPOBAHHOIO MOAKIKYEHUST K cucteme TpybonpoBoaos,
ANEKTPUYECKUX ceTer, 0bopyaoBaHUSA, YCTPOWCTB U COOPYXEHWA Ha HWUX, NpedHasHayeHHbIX Ans
npeaocTaBneHns KOMMYyHarnbHbIX YCNyr, 3a Hajrnexallee TexXHMYecKkoe COCTOosHMe U 6e30nacHOCTb
KOTOpbIX OTBEYaeT UCMOSNTHUTENb (NPUCOEAMHEHHAsA CETb), CMOMHUTENb BNpase Npou3BecTn nepepacyeT
pasMepa nnatbl 3a noTpebneHHble 6e3 Hagnexalero yvyeta KOMMYyHasnbHble YCryrM 3a 6 Mecsues,
NpefLecTByOWMX MecsAly, B KOTOPOM Obifio BbISBIIEHO COBEPLUEHME YKa3aHHOTO [AEWCTBUS, W
BbINOMHATb AarNbHENLWMEe pacyeTbl C NOTpebutenemMm B COOTBETCTBUM C NyHKTamu 19, 21 n 22 HacToAwmX
MpaBun 0O OHS YCTPaHEHMS HapyLLUEHUA BKIIOYUTENBHO.

35. lMnata 3a KOMMyHarnbHble YCyrM BHOCUTCH exemecsyHo, Ao 10-ro uucna wmecsua,
CregyoLlero 3a UCTEeKWNM MecsiLeM, 3a KOTOPbI Npou3BOAUTCH onnarta, ecnv AOroBOpOM ynpaBreHus
MHOrFOKBapTUPHbLIM AOMOM He YCTaHOBMEH MHOW CPOK BHECEHMS MaTbl 3@ KOMMYHarbHbIE YCNYTn.

36. Ecnn pa3mep nnatbl 3@ KOMMyHanbHbl€ YCyrk, BHOCUMbIA HaHUMaTENeM XUIMoro NomMeLLeHns
rocygapCTBEHHOMO WM MYHULMUMNANbHOMO XKWMAWUWHOMO OHAA, MeHblle, 4YemM pasmep nnathbl,
YCTaHOBMEHHbLIN AOrOBOPOM YrpaBneHUs MHOroKBapTMPHbLIM AOMOM, OCTaBLUAACS YacTb MraTbl BHOCUTCS
HarMogaTenem B COrfiacoBaHHOM C YNPaBnsoLLen opraHusaunert nopsake.

37. TnaTta 3a KOMMyHarbHble YCMNyrM BHOCUTCSH Ha OCHOBAHWUM MNNATEXHbIX [OOKYMEHTOB,
npeacTaBnsieMbIX UCNOMHUTENEM He no3aHee 1-ro yucrna Mecsia, CreayloLwero 3a UCTEKLMM MECSILIEM,
3a KOTOpbI MPOU3BOOAUTCHA oOMNnarta, €cnu [JOroBOPOM YMNpaBIieHWst MHOrOKBapTUPHbIM OOMOM He
YCTaHOBMEH UHOW CPOK NPEACTaBNEHMS MATEXHbIX JOKYMEHTOB.

Mo Bonpocy npumeHeHust nyHkTa 38 cMm. nucbMo MuHpernoHa PO ot 13.02.2007 N 2478-PM/07.

38. B nnaTtexXHOM JOKYMEHTe yKa3blBaloTCS:

a) MOYTOBbIN agpec MOMELLEHUS, CBedeHUs O CoBCTBEHHMKe (COOCTBEHHMKax) nomelleHus (c
yKa3aHMeM HanMeHOBaHUSA IOPUAMYECKOrO Nnua nnv amMmunuin, MMEH 1 OTYECTB rpaXkaaH), a Ans Xunbix
MOMELLEHVNI TOCYAAPCTBEHHOIO M MyHWUMNANbHOMO XWMWLWHbBIX (POHAOB - CBEAEHMS O HaHMMatene
XXMMoro noMeLleHuns (C ykazaHnem bamunum, MIMEHN 1 0T4EeCTBa HaHUMaTens);

0) HanmeHoBaHWe ncnonHuTens (C ykasaHMem HanMeHOBaHUSA IOPUAMYECKOro Nnua nunvu damunum,
UMEHM N OTYECTBa MHOAMBMAYANbHOIO NpeanpuH1UMarens), Homep ero 6aHKOBCKOro cyeta u H6aHKoBCkue
pekBu3uTbl, agpec (MEeCTO HaxOXAeHWs!), HOMepa KOHTAKTHbIX TenedoHOB, HOMepa dakcoB u (npwu
HanMuun) agpeca 9NeKTPOHHOW NoYThl, agpec caruTa B MHPMPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu
obLero nonbL3oBaHuS;

B) yKasaHwe Ha onnadvBaembll Mecsil, HauMeHOBaHVe OnfayvnMBaeMblX KOMMYHAaNbHbIX YCIyr,
3HayeHus TapudoB (LEeH) Ha KOMMyHanbHble YCIyru, couuanbHOW HOpPMbl MOTpebneHus, ecnu Takas
HOpMa YyCTaHOBMEHA, €AVHWLbI M3MepeHusi OObeMOB (KONMMYecTBa) KOMMYHaslbHbIX PECYpCcOB WM
OTBELEHHbIX CTOYHbIX BOS;

r) o6bem (konmyecTBo) NOTPEOEHHBIX B TEYEHNE pacYETHOro nNepuoga KOMMYyHarbHbIX PECYpPCOB
N OTBEAEHHbIX CTOYHbIX BOA, KOTOPbIN:

npu pacyeTax C WCMONb30BaHWEM MOKa3aHUN MHOVBMAYarbHbIX NPMOOPOB yyeTa - ykasblBaeTcs
notpebutenem camMoCTOSITENBHO B CheuuanbHbIX rpadax nraTeXxHoro AOKYMeHTa (3a MCKITHYeHUeM
TEnmnoBOW 3HEPrnM Ha OTONIEHWE);

npu pacyeTax C UCMNOSMb30BAHNEM MOKA3aHWA KOSNEKTUBHbIX (00LLef0MOBbLIX) NPpUOOpoB yyeTa -
yKkasblBaeTcs uWCnonHutenem ucxoas m3 obbemoB (KonuyecTtBa) noTpebneHus COOTBETCTBYHOLUMX
KOMMYHarbHbIX PeCypCoB (3a UCKIIOYEHNEM TEMMOBOW 3HEPrMM Ha OTOMNNEeHME) U 06BLEMOB OTBEAEHHbIX
CTOYHbIX BOJ, PaCCYMTAHHbIX B COOTBETCTBMU C HACTOSLLMM pasaenom;

npu pacyeTax 3a OTOMMEHME C MUCMOSIb30BaHMEM MNOKa3aHWMA KOMMNEeKTUBHbIX (06LefoMOBbIX) U
(Mnn) nHamMBMayanbHbIX NPUOOPOB yyeTa - yKa3bIBAETCS UCMOMHUTENEM C YY4ETOM MOSOXEHWI MyHKTa 31
HacToswmx Npaeun;

npu OTCYTCTBMM KOJIEKTMBHbLIX (00OLeaoMOBbIX) M (Unn) MHOUBMAYanbHbIX NpubopoB ydyeTa -
yKa3bIBAeTCA WCMOMHUTENEM WUCXO0OA W3 HOpMaTMBa noTpebneHus KOMMyHanbHbIX YyCnyr, obLien
nnowaan nomMeweHs (ond OTOMMEHWMS) WU YMcha rpagaH, 3aperncTpyMpoBaHHbIX B XKWIOM




nomelleHmn (ons XOMOAHOro  BOAOCHAaDXeHMs, ropsiiero  BOAOCHAGXeHWsi, BOOOOTBEAEHMS,
3NeKTpocHabXeHMs 1 ra3ocHabXxeHus);

) cBefeHus 06 n3aMeHeHnsax pasMmepa nnatbl 3@ KOMMYyHarnbHblE YCIyrM C Yka3aHMEM OCHOBaHWUN,
B TOM YuCre B CBA3U:

C MPOXMBAHWEM BPEMEHHbIX XUIbLIOB;

CO CHWXEHMEM KayeCcTBa KOMMYHarbHbIX YCNYT;

C ynnaTol WCMOMHUTENEM noTpebuTento Heyctoek (wWTpadoB, MeHel), YCTaHOBMNEHHbIX
denepanbHbIMU 3aKOHAaMU 1 JOTOBOPOM,;

€) cBeJeHns 0 pa3mepe 3aJ0MKEeHHOCTV Nepes UCNOoSHUTENEeM 3a NpeablayLuve nepuobl;

X) cBeAEeHUS 0 NpeAoCTaBNeHUn cybcuanm n NbroT Ha onnaTy KOMMYHarbHbIX YCIyr B BUAE CKUOOK
(0o nepexoga Kk mpegocTaBrieHNo cybenani M KOMMEHcauni UM UHbIX Mep CcoumnanbHOW NoadepKKu
rpaxkgaH B AEHEXHON hopme);

3) pOpyrve CcBedeHusi, NpeaycMoTpeHHble 3akoHopaTtenbcTBoM Poccuickon ®Pepepaumm u
OOrOBOPOM.

39. Pasmep Heyctoek (wTpacdoB, neHen) 3a HapyleHue noTpebutenem ycnosun AOrosopa,
paccynTaHHbIX B COOTBETCTBMM C hedeparbHbIMU 3aKOHAMU 1 [OrOBOPOM, YKa3bIBaeTCA UCMONHUTENEM
B OTAENIbHOM JOKYMEHTE, HanpaBnseMoM NoTpebutento B TedeHne 5 pabounx gHen.

40. Ecnu nHoe He yCcTaHOBEHO AOrOBOPOM, NOTPeOMTENN BNpaBe No CBOEMY BbIOOpY:

a) onnadvMBatb KOMMYHamnbHblE YCMNYrM HanuWYHbIMU LEHEXHbIMU cpeacTBamMu, B Ge3Hanu4vHomn
dhopMe € MCMonb3oBaHMEM CYHETOB B BbiOpaHHbIX UMM BaHKax nnn nNepeBofoM OEHEXHbIX cpeacTB 6e3
OTKPbITUS BAHKOBCKOrO CYETa, a Takke NOYTOBLIMU NEpPeEBOAMY;

0) nopyyaTb ApyruM nuuam BHECEHWe MNnaTtbl 3a KOMMYHarbHbIE YCIYyrM BMECTO HUX MObIMK
cnocobamn, He npoTuBopevalmmn TpeboBaHuAM 3akoHogaTtenbcTBa Poccuiickon dPepgepaumm u
O0roBopy;

B) BHOCUTb MnaTy 3a KOMMYHaslbHble YCRyrnm 3a Mpowedlnn Mecsl 4acTsaMu, He Hapylias
YCTaHOBMEHHbIN CPOK OKOHYaHUS €€ BHECEHUS;

r) OCYLLECTBMSATb NpeABapUTENbHYO ONnaTy KOMMYHanbHbIX YCNyr B cHeT OyayLImnx Mecsues.

41. YcnoBusi OTCPOYKM UNU paccpouKM onnaTbl KOMMYHanbHbIX YCnyr (B TOM 4Yucne noraiueHue
3aJ0MKEHHOCTM NO onnate KOMMYHanbHbIX YCNYr) COrnacoBbIBAlOTCA C UCMONTHUTENEM.

42. VHdopmauus o6 n3MeHeHuM pasmepa nnatbl 3a KOMMYyHanbHble ycrnyru, TapudoB U
HOpMaTUBOB MOTPEDNEHNS KOMMYHamnbHbIX YCIyr HanpaensieTcs WCNonHuTenem notpebutento (B
nMcbMeHHON dopMe) He nosaHee veM 3a 30 AHen OO AaThl BbICTABMNEHUS MNaTeXHbIX JOKYMEHTOB, Ha
OCHOBaHUM KOTOPbIX OydeT BHOCUTbLCA Nnata 3a KOMMYHarbHble YCIyrM Mo HOBbIM Tapudam umm
HopMaTuBaMm (eCny MHOW CPOK HE YCTAHOBIIEH OrOBOPOM).

43. B cny4ae ecrnv B XUJIOM MOMELLEHUM MPOXMBAIOT NOTpPebuTenn, KOTopbiM B COOTBETCTBUMN C
3akoHogartenbcTBoM Poccuiickon Pepepauum  mnm  3akoHodaTenbCTBOM cyobektoB Poccuiickon
depepauum  3a cyeT CPEACTB COOTBETCTBYHOLMX OHOMKETOB NpefoCcTaBnsAlTCA npu  onnarte
KOMMYHarbHbIX YCMyr NbroTbl B BUAE CKUAKW, pa3mep nnatbl 3@ KOMMyHasbHbIE YCNYrM YMEHbLIAeTCH Ha
BEMNYMHY CKUOKMU.

44. B cny4ae ecnu B XUNOM NOMELLEHUN NPOXUBAKOT NoTpebutenn, KOTopbiM 3a CYET CpeacTs
COOTBETCTBYHLUNX OHOKETOB NPELOCTaBMAETCA KOMMNEHCALMs pacxodoB MO onnate KOMMYHaslbHbIX
YCNyr MnM B OTHOLUEHUU KOTOPbIX MPUMEHSAIOTCH MHble Mepbl COLManbHOW MOAAEPXKKU rpaxaaH B
OeHexHon dopMe, pasmMep nnaTbl 3@ KOMMYHarbHbIE YCIYrM Ha BEMNWYMHY KOMMEHCAUUN UM BENTMYUHY
COOTBETCTBYHLLUNX MEP COLMANbHON NOAAEPXKKM HE YMEHbLLAETCS.

45. Onpnata KOMMYyHamnbHbIX ycrlyr noTpebutensiMuM, KOTOPbIM B  COOTBETCTBUM C
3aKkoHodaTtenbcTBoM Poccuiickon ®efepauum npegocTaBnseTcs KOMMEHcauusl pacxodoB MO onnarte
KOMMYHarbHbIX YCIYr UIIN B OTHOLLIEHUW KOTOPbIX NPUMEHSIIOTCS Mepbl coumMarnbHOM NOAAEPXKKM rpaxaaH
B AEHeXHON hopme, ocyllecTBnsaeTcs 6e3 ymeHbLleHns pa3mepa nnaTtbl 3a KOMMYHarbHbIE YCIYTu.

46. Onnata KOMMyHanbHbIX YCnyr NnoTpebutensamm, KOTOpbIM NpegocTaBneHbl cybcnanm Ha onnaTy
XUNbIX NOMELLEHUA U KOMMYHarbHbIX YCIyr, NPOM3BOOUTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunn.

47. Pasvep nnatel 3a OblToBOM ra3 B 0annoHax paccyuTbiBaeTCs MO YCTAHOBIEHHbIM B
COOTBETCTBMM C 3aKkoHoAaTenbcTBOM Poccunckon ®epepauuun Tapudam mcxoad M3 Maccbl ObITOBOro
rasa B 6annoHax, npuobpeTaemblx NOTpedbuTenem.

48. Paavep nnaTbl 3a TBEpAOE TOMMMBO PaCCYUTLIBAETCS MO YCTAHOBIEHHLIM B COOTBETCTBUM C
3aKkoHodaTtenbcTBoM Poccuiickon Pepepaumm Tapudam mucxoas M3 kKonmyectBa (obbema wnm Beca)
TBepZoro Tonnmea. Pasmep nnatbl 3a 4OCTaBKy TBEpAOro ToNnmMea K MecTy, ykazaHHOMY notpebutenem,
yCTaHaBMNMBaeTCs MO COrnalleHno NoTpedbuTenst u cnonHUTens (npogasua).

IV. MNpaBa 1 06513aHHOCTN NCNONHUTENS

49. NcnonHutenb 0653aH:
a) NpeaocTaBnaTb NOTPEOUTENIO KOMMYHarbHbIE YCNYrM B HEOOX0ANMBIX NS HEro obbemax;



0) npepocTtaBnNaATb NOTPEOUTENO KOMMyHarbHblE YCNyrM Hagrnexaiwlero kadectBa, 6esonacHble
ONS €ro XusHu, 300poBbs U He NMPUYMHAIOLWME Bpeda ero nMyLLecTsy, B COOTBETCTBMM C TpeboBaHMAMU
3akoHofartenbcTBa Poccuickon ®egepauun, Hactosawmmn Npasunamm n 4OroBopomM;

B) 3aknioyaTb C pPecypcocHabxatrolWmMMu opraHusaumMsamMm [OOroBopbl UMW  CaMOCTOATENbHO
NPOM3BOAUTL KOMMYHarbHble Ppecypcbl, HeOOXoOouMble Ansi NpPefoCTaBreHVUs KOMMYyHarbHbIX YCryr
notpebutenam;

) CaMOCTOATENbHO UMK C NpUBMEYEHMEM OpYruX nuy o06cnyxmBaTb BHYTPUOAOMOBbIE NHXEHEPHbIE
CUCTEMbI, C UCMOSb30BaHMEM KOTOPbIX NPeaoCTaBMATCA KOMMYyHarnbHbIE YCNyru noTpebuTento;

[O) ycTpaHaTb aBapuu, a TakkKe BbIMONHATb 3asBKM MoTpebuTenen B CPOKW, YCTaHOBMIEHHblE
3akoHogaTenbCcTBOM Poccuinckon ®egepaummn n JOroBopom;

€) Mpu HannuMum KOSMNEeKTMBHbIX (00OLLedOMOBbLIX) MPMOOPOB y4veTa eXEeMecsidHO, B TeyeHue
nocrnegHen Hegenu Mecsua, CHMMaTb MX MNOKasaHWA W 3aHOCUTbL B XKypHanm y4veTa mnokasaHwuin
KONNeKTMBHbIX (0bLienomoBbiX) npubopoB ydveta. Mo TpeGoBaHMIO MOTpPedbUTENA B TeveHMe OAHOro
paboyero gHs, cnegyloLero 3a gHeM obpalleHns, npegocTaBmTb NOTPEBUTENIO YKa3aHHbIN XypHarT;

X) npou3BoAWTL B YCTaHoBreHHOM pasgernom VIl Hactosawmx [NpaBun nopsgke yMeHblueHue
pasMepa nnatbl 3a KOMMYHarnbHbIE YCIyrn Npu NpeaocTaBneHMn KOMMYHarnbHbIX YCyr HeHaanexallero
KayecTBa v (Mnu) c nepepbiBaMu, NPEBbLIIALWNMN AOMYCTUMYHO NPOAOIHKUTENBHOCTD;

3) BeCTu y4yeT xanob (3asBneHuin, TpeboBaHui, NpeTeH3nin) NoTpedbuTenen Ha pexmm 1 Ka4yecTBo
npeaocTaBrieHns KOMMYHanNbHbIX YCIYT, y4eT UX UCMOMNHEHNS;

n) B TedeHne 2 pabouux OHeW C Aatbl MNOydeHust Xanobbl (3asiBNneHusl, TpeboBaHnsi, NPETEH3MN)
HanpaBnaTb NOTpebuTento U3BeLLeHe O ee NnpMeme 1 nocrnegyLwem yaoBneTBopeHnn nmbo ob oTkase
B €e Y4OBMNeTBOPEHNM C yKa3aHueM NpuymH 0TKa3sa;

K) npu nocTynnenHun xanobbl (3asBrneHusi, TpeboBaHus, NpeTeH3un) OoT noTpebutens ob
OBHapyXeHun 3anaxa rasa B XUIbIX UMW HEXWMbIX MOMELLEHUsX, a Takke Ha [OBOPOBOW TeppuTopuu
HeMeAneHHO MPUHMMAaTb Mepbl MO NPOBEPKEe NOMyYeHHON xanobbl, B crnyvyae obHapyXeHUs yTedku rasa -
obecneuntb 6e30nacHOCTbL NOTpedbuTens n NUKBNAAUMIO OBHaPY>KEHHON YTEUKY;

n) wuHcopmupoBaTb NOTPebuTena B TeYeHWe CyTOK CO AHA obHapyeHus Henornagok B pabore
BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM U (MNU) WHXEHEPHbIX KOMMYHUKauunm un obopygoBaHus,
pacnonoXeHHbIX BHE MHOTOKBapTUPHOro AoMa Wnu XUmnoro Aoma (B criydyae ero NuyHoro obpalueHust -
HEMEeANEeHHO), O MNpuYMHax M npeanonaraeMon NPOAOINKUTENBHOCTU NPUOCTAHOBKN UMW OrpaHuyeHuns
npeaocTaBrieHnsl KOMMYHarbHbIX YCIyr, a TakKe O NPUYMHAX HapylleHUs kayecTBa NpefoCTaBleHUs
KOMMYHambHbIX YCNyT;

M) MHpopMMpoBaTb NOTPedUTENs O NNaHOBbIX NepepbiBax NPegoCTaBneHNs KOMMYHanbHbIX YCryr
He no3sgHee yem 3a 10 pabounx AHew Ao Havana nepepbIBa;

H) no TpeboBaHWio MOTpebUTEeNs HanpaBnsaTb CBOEro MpeAcTaBuTens ANS BbISCHEHUS MPUYUH
HenpeaocTaBneHns wnu NpedocTaBneHus KOMMYHanbHbIX  YCRyr HeHagnexallero kavectsa (C
COCTaBMEHNEM COOTBETCTBYIOLLEro akra), a Takke akTa, (UKCUMPYIOLWEero Bped, NMPUYUHEHHbBIA XU3HW,
3[0POBbLI0 MM UMYLLLECTBY NoTpebutens B CBA3WM C aBapusiMu, CTUXMAHBbIMKM BeACTBUSIMU, OTCYTCTBUEM
NN HEKaYeCTBEHHbIM NpegoCTaBleHNneM KOMMYHaNbHbIX YCIyT;

0) He nosgHee 3 AHeN OO NPOBEAEHWS MMNaHOBbLIX PaboT BHYTPU XMUIOro NOMeLLEHNs cornacoBatb
c notpebuTenem Bpems OOCTyna B 3TO MOMELLEHVWEe UKW HanpaBuTb eMy MUCbMEHHOE YBEeLOMIIEHUE O
npoBeAeHun paboT BHYTPU XKMIOro NOMELLEHMWS, B KOTOPOM YKa3bIBalOTCH:

npegnonaraeMble AaTa U BpeMsi npoBeAeHnsi pabor;

Homep TernedoHa, nNo KoTopoMy noTpebuTenb BhpaBe cornacoBaTb WHYW AdaTy U Bpems
nposedeHus paboT, HO He no3gHee 5 pabounx gHel C MOMEHTa NosyyYeHns: yBeJOMIIEeHUs;

BMA paboT, KoTopbI ByaeT NpoOBOAUTLCS;

CpOKU NpoBeaeHus pabor;

OOMMKHOCTb, aMunns, NMsa 1 0TYECTBO NULa, OTBETCTBEHHOTO 3a NpoBeAeHue paborT;

n) NpegocTaBvTb NOTpebUTento cneaytoLlyo nHdopmaumio o6 ncnonHuTene:

HaMMeHOBaHWe, MEeCTO HaxOoXAeHWs (agpec ero MOCTOAHHO AEeWCTBYHOLLEro MCMONHUTENBHOro
opraHa), CBeeHUs O roCydapCTBEHHOW peructpauuv, pexum paboTbl, amunusa, ums M OTYECTBO
pykoBoauTens, a Ans  WHAMBMAYanbHOro npeanpuHuUmaTtens - [OOMOMNHUTENbHO CBeAeHWs o
rocy4apCTBEHHON perncrpauum U HavMMeHOBaHWe 3aperMcTpypoBaBLUErO €ro opraHa (ykasblBaloTcs B
JOroBope, a Takke pasmellalTcs Ha [Jockax OOBbSBNEHWN, PacrofioXeHHbIX BO BCEX MNoabesaax
MHOrOKBapTMPHOrO Aoma uWnu B Mnpedenax 3eMenbHOro yyactka, Ha KOTOPOM — PacrnofiokeH
MHOIOKBapTMPHbBIA JOM, a TaKkke Ha Aockax 0O bSABNIEHN, PacnofIoXXeHHbIX BOMM3N Xubix JOMOB);

agpeca u Homepa TenedoHOB AMCMNETYEPCKON, aBapUMHON UM aBapUNHO-ONCNETYEPCKON CNyX0
(ykasbiBaloTCA B JOrOBOpE, a Takke pasMeLlalTcs Ha OoCKax OObABMEHWI, PacMoNOXeHHbIX BO BCEX
noabesaax MHOrOKBapTMPHOro AoMa MW B npedenax 3eMenbHOro yvacTka, Ha KOTOPOM PacrofioXeH
MHOIOKBapTUPHbBIA AOM, @ Takke Ha Aockax 06bABNEHU, pacnonoXeHHbIX B6NM3n Xunbix JOMOB);

pasMmepbl TapudoB Ha KOMMyHarnbHble ycryry, HagbaBok K Tapudam U pPeKkBU3UTbl HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HA8 OCHOBaHWUW KOTOPbIX MPUMEHSIOTCA Tapudbl (pa3MeLlalTcs Ha gockax o6baBneHun,
pPacnonoXeHHbIX BO BCeX NOAbe3aax MHOrOKBapTUPHOro AoOMa Unu B npegenax 3eMernbHOro yyactka, Ha



KOTOPOM pPacnonoXeH MHOrOKBaPTMPHbIA JOM, @ TakkKe Ha JocKaxX 00BbABMNEHMI, PacnoNoXeHHbIX BON13n
XWnbIX 4OMOB);

nopsiaok u copma onnatbl KOMMYHamnbHbIX ycnyr (ykasbiBalOTCA B [OroBope, a Takke
pasmeLlanTca Ha [ocke OObSABNEHWA B MOMELLEHUM WUCNONHUTENS B MeCTe, OOCTYMHOM [Ansl BCEX
nocetutenen);

napameTpbl KayecTBa MNPedoCTaBlEeHUs KOMMYHarbHbIX YCIyr, npeferibHble CPOKU YCTpaHeHUs
aBapuM M WHbIX HapyLeHWn Mopsiaka NpPedoCTaBMEHUS KOMMYHambHbIX YCIyr, YCTaHOBMEHHbIE
3akoHogatenbctBoM Poccuickon Pepepaumn, a Takke WHopMauma o Hactoswmx [Mpasunax
(ykasbiBalOTCA B JOrOBOPE, a Takke pa3MeLlalTcs Ha 4ocke OObABNEHUN B MOMELLEHWUN UCMONHUTENS B
MecTe, AOCTYNHOM Ans Bcex notpeburtenen);

CBeJeHMs O MakcumarbHO AOMyCTMMOWM MOLLHOCTM npubopos, 060pyaoBaHnst U BGbITOBLIX MaLlUWH,
KOTOpble MOXeT Mcnofnb3oBaTb NoTpebutens AN yAoBneTBopeHus ObiTOBbIX HyXA (yKasblBaloTcs B
aorosope);

HaMmeHoBaHus, agpeca u TenedoHbl heaepanbHbIX OpPraHOB WCMOMHUTENBHOM BRactn (KX
TeppuTopManbHbIX OpraHoB W MogpasfaeneHuil), OpraHoB WCMOSHUTENbHOMW BRactu CyObLekToB
Poccuiickon depepauum n opraHoB MECTHOrO CaMOYMpaBfieHUs, YMNOMHOMOYEHHbIX OCYLLEeCTBMSATb
KOHTpOIb 3a cobnogeHnem HactodAwmx MNpasun;

p) Npou3BoauTb Mo TpeboBaHMIO MOTPeOMTENs CBepKy MNnaTtbl 3a KOMMYyHalbHblE YCNYrM U He
nosgHee 3 pabouyMx [OHeW BblAdaBaTb [OKYMEHTbI, MOATBEPXOAWOLME MNPaBUINBbHOCTE HAYUCHEHUS]
noTpebutento nnaTexen C y4eTOM COOTBETCTBMS KayecTBa NpefoCTaBrisieMblX KOMMYHanbHbIX YCRyr
TpeboBaHuaM 3akoHogaTenbcTBa Poccunckon depepaummn, Hactosawmm Npasunam 1 goroBopy, a Takke
NPaBWUibHOCTb HAYMCIEHUSA YCTAHOBMEHHbIX hbedepanbHbIMM  3aKOHaMM U OOrOBOPOM  HEYCTOeK
(wTpado., neHewn);

C) HECTM MHble 0683aHHOCTU, NpeayCcMoTpeHHbIe XXunuwHeiM kogekcom Poccuiickon degepaumm n
MPUHSATLIMW B COOTBETCTBUM C HUM Apyrumun denepanbHbiMUA  3aKOHaMW, WHbIMW  HOPMaTUBHLIMU
npaeoBbIMK akTamu Poccuiickon Pegepaumm n JOroBopoM.

50. UcnonHuTtens nmeeT npaso:

a) TpeboBaTb BHeCeHUs nnaTbl 3a NOTpebneHHble KOMMYHamnbHbIE YCMNyrk, a Takke B Cry4asx,
YyCTaHOBMEHHbIX dheepanbHbIMU 3aKOHaMK U IOFOBOPOM, - YNnaTbl HeyCToek (LTpadoB, NeHen);

0) TpeboBaTb Jonycka B 3apaHee COrfiacoBaHHOe C NoTpebuteneM BpemMsi B 3aHUMAEMOE UM
Xunoe nomelleHne paboTHWKOB WNW npeacTaBuTeNne ucnonHuTenss (B ToM 4ncne paboTHWMKOB
aBapunHbIX Cryx0) [ns ocmoTpa TEXHWYECKOTO W CaHUTapHOrO COCTOSIHWMSA BHYTPUKBApPTUPHOIO
0bopyaoBaHNst U BLINOMTHEHNS HEOOXOOUMbIX PEMOHTHBIX paboT, a Ans nuMKBMaauuM aBapun - B nboe
Bpems;

B) TpeboBaTb OT NOTPEOUTENSA NOSNIHOrO BO3MELLEHMST YObITKOB, BO3HUKLUNX MO BMHE NOTpebutens u
(vnn) 4neHoB ero cembu, B CIiyd4ae HEBbLINOSIHEHMS NOTpebuTenem o06s3aHHOCTM AOnyckaTb B
3aHUMaeMoe MM Xurnoe nomelleHne pabOTHUKOB M MpeacTtaBuTenein ucnonHutens (B8 ToM yucne
pabOoTHNKOB aBapuNHbIX Cyx0), B Cryyasx, yka3aHHbIX B nognyHkTe "g" nyHkTa 52 HactoAwwmx Mpaswnm;

r) B 3apaHee cornacoBaHHoe C notpebutenem Bpems, HO He vaule 1 pasa B 6 Mecsues,
OCYLLECTBNATL NPOBEPKY NPaBUIIbHOCTU CHATUS MOTPeGuTeNnemM nokasaHui MHAMBUOYanbHbIX NpMGopoB
y4yeTa, UX UCNPaBHOCTK, a TakkKe LleNTOCTHOCTM Ha HUX Nomb;

0) npuocTaHaenuBaTbh UMW OrpaHWYMBaTb B Mopsiake, YCTaHOBNEHHOM pasgernioM X HacTosLWMX
Mpaewun, nogady noTpebuTento ropsyen Boabl, 3NEKTPUYECKON SHEPTUN U Ta3a;

€) OCYyLeCTBNATb MWHble MpaBa, MpeaycMoOTpeHHble JKunuwHbiM - kogekcoM  Poccuiickon
depepaumnu, nHbIMKM egepanbHbIMU 3aKOHaMK U JOTOBOPOM.

V. MNpaBa 1 06s3aHHOCTN NOTpebutens

51. NoTpebutens nmeeT nNpaso:

a) nonyyatb B HeOOXOOUMBbIX OObeMax KOMMyHarnbHble YCNyrM Hagnexawero Kayectsa,
6e3onacHble NS ero XnsHu, 340POBbS U HE MPUYUHSIOLLME Bpeda ero MMYLLECTBY;

©) nonyyatb OT UCMONMHUTENS CBEAEHUSA O COCTOSIHAM pacyeToB MO onnaTe KOMMYHarbHbIX yCrnyr
(nnYHO MK Yyepes cBoero NpeacTaBUTenNs);

B) Mmonyyatb OT WMCMOMHUTENS akT O HenpefoCTaBfeHUW UNu npegocTaBneHnM KOMMYHarbHbIX
ycnyr HeHaanexaltlero kayectsa u 06 ycTpaHeHUW BbISIBNIEHHbIX HEAOCTATKOB B YCTaHOBIIEHHbIE CPOKM;

r) monyyaTb OT uMcnonHutTens uHdopMaumi o6 obbemax M KayecTBe KOMMYHarbHbIX YCHyr,
YCMOBMSAX WX NPeaocTaBneHus, M3MEeHeHUM pasMepa nnatbl 3a KOMMYHarbHble YCMyrm u nopsgke ux
onnaTbl;

A) 6bITb B COOTBETCTBMU C HacTosWwmMMKM [1paBunamm unm JOrOBOPOM MOSHOCTLIO MM YaCTUYHO
OCBOBOXAEHHLIM OT OnnaTbl KOMMYHamnbHbIX YCAYr B NEpuoA BPEMEHHOro OTCYTCTBMSA MO MECTy
NMOCTOSIHHOIO XWUTENbCTBA UMK 3a NepuoA HenpeaoCcTaBeHNss KOMMYHarnbHbIX YCAYT;



e) TpeboBaTb ynmnaTbl WUCMOMHUTENEM HeycToek (wTpadoB, NeHen) npu HenpeaocTaBneHum
KOMMYHarbHbIX YCNYr Unun npegocTaBneHnn KOMMYHanbHbIX YCITYyr HEHaAanexallero kayectesa B nopsiake
N criyyasx, NpeayCcMOTPEHHbIX dheaeparnbHbIMU 3akOHaMM U OrOBOPOM;

X) TpeboBaTb OT UCMOMHUTENS BO3MELLEHNS YObITKOB U Bpeaa, NPUYMHEHHOrO XWU3HW, 300pPOBbIO
NN UMYLLLECTBY MOTpeduTenst (NpOXMBAKLLMX COBMECTHO C HUM IUL) BCNEACTBUE HENpPenoCTaBMeHMUs
UNu npeaocTaBneHns KOMMYHanbHbIX YCIyr HeHaanexatllero kayecTBa, a Takke MoparnbHOro Bpeja B
nopsigke u pasmepax, onpeaensieMbix B COOTBETCTBUU C 3aKoHoAaTenscTBOM Poccuiickon Pepgepaumy;

3) TpeboBaTb NpegbsABEHUS YMONTHOMOYEHHbLIM MpeacTaBUTENEM WCMOMHUTENS [OOKYMEHTOB,
NOATBEPXKAAMOLLMX UX MOSTHOMOYUS, B CMyYasix, ykasaHHbIX B mognyHkTax "6" n "r" nyHkta 50, nognyHkTax
"0" n"e" nyHkta 52 Hactoawmx MNpasun;

W) OCYLLECTBNATb MHblE NpaBa, NpeaycMoTpeHHble XunuwHeiM kogekcom Poccuiickon ®enepaunm
N NPUHATBIMW B COOTBETCTBMM C HUM JpyrumMu begeparnbHbiMM 3aKOHaMKW, WMHbIMA HOPMAaTUBHBbIMU
npaeoBbIMK akTamu Poccuiickon Pepgepaumm n JOroBopoM.

52. MNMoTtpebutenb ob6sa3aH:

a) npu obHapyXeHuM HewucnpaBHOCTEW (aBapwuil) BHYTPUKBAPTUMPHOro obopyaoBaHus,
KONMMeKTUBHbIX (06LefoMOoBbIX), OBLWMX (KBapTUPHLIX) WX WHAMBWAYamnbHbIX MNpMBOPOB  yyeTa
HeMeaneHHO coobLWaTb O HMX WUCMOMHUTENO U B aBapuiHO-cnacaTenbHylo cryxby, a npu Hanmymm
BO3MOXHOCTU - NPUHMMATb BCE BO3MOXHbIE MEPbI MO UX YCTPAHEHUIO;

0) nMpu noxapax, aBapusix Ha BHYTPUOOMOBBLIX MHXEHEPHBIX CUCTEMAX, a Takke MNpU MHbIX
HapyLleHMsIX, BO3HMKAKOLWMUX MPU UCMONb30BAaHUN KOMMYHAlbHbIX PECYPCOB, HEMeAsieHHO coobwaTb o
HUX UCMOJTHUTENIO U B aBapUNHO-cnacaTenbHylo Cryxoy;

B) B UeNsX ydyeTa KOMMYyHallbHbIX PECypCOB, MNoJaBaembiXx MNOTPeEOUTEN0, KCMNOMb30BaThb
KONnekTuBHble (06WenomoBble), oOwue (KBapTUpHbIE) WU MHAMBUAOYanbHble Npubopbl  y4eTa,
BHECEHHbIe B roOCy4apCTBEHHbIN PEECTpP CPEACTB N3MEPEHUI;

r) obecneynTb COXpaHHOCTb MAOMO Ha KOMMEKTUBHLIX (06LeA0MOBbIX), OOLMX (KBAPTUPHbLIX) Unn
MHOMBMAYanbHbIX Npubopax yyeta n pacnpegenurensx, YCTaHOBIEHHbIX B XXUIIOM MOMELLEHWM;

4) pJonyckaTb B 3apaHee COrnacoBaHHOE C WUCMOMHUTENEeM BpeMs B 3aHMMaemoe >Xunoe
nomeLleHe paboTHUKOB 1 NpeacTaBuTeNnen cnonHUTens (B ToM umcne paboTHUKOB aBapUHbIX CNyx0),
npeacraBuTenen OpraHoB rocyapCTBEHHONO KOHTPONA M Hajasopa Ans OCMoTpa TeXHUYEeCcKoro wu
CaHUTapHOro COCTOSIHUSI BHYTPUKBAPTUPHOIrO 060pyAOBaHNsSt U BbINOMHEHUS HEOOXOAUMbIX PEMOHTHbIX
paboT, a npeacTaBuTenemn UcnonHUTens (B ToM Yncre paboTHUMKOB aBapUMHBLIX CNy0) ANa NuKBugaumm
aBapum - B ntoboe Bpems;

€) B 3apaHee CorfnacoBaHHOE C UCMONHUTENEM Bpems (He yawe 1 pa3a B 6 MecsaueB) obecneunTb
OOMYCK AN CHATUSA NokasaHuin obLwmx (KBapTUPHbIX) U MHOMBUAYaNbHbIX NPUOOPOB y4eTa;

X) wWHdOpMMpoBaTb WUcNonHMTENss 06 W3MEHEeHMM OCHOBaHUM W YCMOBWUMA  MOfb30BaHMWS
KOMMyHarnbHbIMW yCriyramMmm u ux onnatbel He no3gHee 10 pabouymx gHen € JaTtbl MPOW3OLLEALUNX
N3MEHEHUN;

3) CBOEBPEMEHHO M B MOMHOM OObeMe BHOCWUTL MnaTy 3a KOMMyHanbHble ycnyru. B cnydae
HEBHECEHMSI B YCTAHOBMEHHBLIN CPOK NMaTbl 3a KOMMYyHanbHble YCrAyrM noTpebutens ynnadvBaeT
WCNONHUTENIO NEHN B pa3mepe, YCTaHOBNEeHHOM XXunuiHeiM kogekcom Poccunckon denepauum, 4to He
ocBoboxaaeT NoTpebuTens oT BHECEHWS NNaTbl 32 KOMMYHarnbHbIe YCryru;

N) HECTU MHble 06s1I3aHHOCTU, NpeayCcMOTpeHHble XXnnuwHeiM Kogekcom Poccuiickon ®eaepauun,
WHbIMU beepanbHbIMU 3aKOHAMW U [OTOBOPOM.

53. MNMoTpebuTento 3anpewlaeTcs:

a) ucnonb3oBaTb ObITOBblE MawwuHbl (Mpubopbl, 0b6opyAoBaHME) C MACMOPTHOW MOLLHOCTBIO,
npeBbilLalolLel MakcumarnbHO JOMYCTUMbIE Harpy3ku, onpefensemMble B TEXHUYECKUX XapaKTepucTUKax
BHYTPUOOMOBbBIX WHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHWYECKOM MacrnopTe >XWMOro MOMELLEHNS,
BeZEeHNe KOTOpPOro OCYLLECTBISETCS B COOTBETCTBMM C MOPSAKOM FrOCYAapCTBEHHOMO yyeTa >KUMULLHbIX
(POHAOB;

0) Nnpon3BoANTb CNNB TEMMOHOCUTENS U3 CUCTEMbI OTOMNMNEHNs 6e3 paspeLLeHns UCNOMHNTENS;

B) CAMOBOJSIBHO NPUCOEOUNHATBLCS K BHYTPUOOMOBbBIM UHXEHEPHBIM CUCTEMaM WU NPUCOEOUHATLCS
K HAM B 06Xx0A KONNEKTUBHbLIX (06LLEeAOMOBbIX), OBLMX (KBApPTUPHbLIX) UM MHAMBMAYaNbHbLIX Npnbopos
yyeTa, BHOCUTb U3MEHEHUS BO BHYTPUOOMOBbLIE UHXEHEPHbIE CUCTEMbI 6€3 BHECEHUS B YCTAHOBIIEHHOM
nopsiake U3MeHeHU B TEXHUYECKYIO JAOKYMEHTaLMI0 Ha MHOFOKBAPTUPHbIA JOM WK XUIOW AOM nvbo B
TEXHUYECKMIA NACMNOPT XNUIOro NOMELLEHUS;

r) CaMOBOSIbHO YBEMMYMBATL MOBEPXHOCTU HarpeBa NpMOOPOB OTOMMEHMS, YCTAHOBIEHHbBIX B
XWIOM NOMELLEHNN, CBbILLE MApaMeTPOB, YKa3aHHbIX B TEXHUYECKOM MacnopTe XUMOro NoMeLLeHus;

4) CaMOBOfbHO HapywaTb MIombbl Ha npubopax yyeTa, OEMOHTMpoBaTb npubopbl yyeta U
OCyLLEeCTBNATb AENCTBUS, HanpaBlieHHbIE HA UCKaXXEHNE X NMOKa3aHUM Ny NoBpexgeHuve.

VI. Nopsapgok nepepacyeTa nnaTtbl 3a oTAENbHbIE BUAbI
KOMMYyHarbHbIX YCAyr 3a Nepuog BpeMeHHOro OTCYTCTBUS
notpebutenen B 3aHMMaeMOM >XUNOM MOMELLLEHUN



54. Tlpu BpeEMEHHOM OTCYTCTBMM MOTPEOGUTENA B KUIIOM NOMeLweHun ©Oonee 5 NOnHbIX
KaneHaapHbIX AHEN Noaps OCyLLeCTBNAETCHA NnepepacyeT nnathbl 3a XonogHoe BOAOCHabXeHue, ropsyee
BOAOCHabxeHne, BoOooTBeAeHME, aNeKTpocHabxeHne 1 rasocHabxeHue.

55. MepepacyeT pasmepa nnatbl 3a KOMMyHarbHblE YCNYyru, ykasaHHble B NMyHKTe 54 HacToswmx
MpaBwun, ocyLLeCTBNSAETCS NpYU OTCYTCTBMU B >KUITOM MOMELLEHUN MHAMBUAYANbHBIX NPUOOPOB yyYeTa no
COOTBETCTBYHLLIMM BMOAM KOMMYHaIbHbIX YCIYT.

KoHcynbTaHTlntoC: NnpumedaHue.

B odmumanbHOM TekcTe [OKYMeHTa, BUOMMO, OOMyLleHa onevaTtka: Mopsdok npeacTaBneHust
nnaTexHoro AOKyMeHTa ykasaH B nyHkTe 37, a He B NyHkTe 36 NpaBun npegocrtaBneHns KOMMyHamnbHbIX
YCNyT rpaxkgaHam.

56. lMepepacueT pasmepa nnatbl 3a KOMMyHarnbHbIE YCIYrM OCYLLECTBSAETCA MCMOSHWUTENEM B
TeyeHne 5 pabounx gHEN HA OCHOBAHUM MUCbLMEHHOIO 3asiBNEHUst NOTpebuTens, NogaHHOro B TedeHue
MecsiLa Nnocrie OKOHYaHusA nepuoga BPEMEHHOro OTCYTCTBMS MoTpeduTens. PesynbraTthl nepepacyeTa
pasmepa nnaTtbl OTpaXatTCcs B MNIATEXHOM [AOKYMEHTE, NpeacTaBnsgeMoM B MOpsiake, ykasaHHOM B
nyHkte 36 Hactodwmx [lpasun. K 3aaBneHuio npunaralotca  AOKYMEHTbl, noaTsepkaarolume
NPOAOCIKUTENBHOCTL NEpUoaa BPEMEHHOTO OTCYTCTBUSA NOTPebutensa n (Unm) NPoXX1BaKLNX COBMECTHO
C HMM 1L, NO MECTY NMOCTOSIHHOIO KUTeNbCTBAa. [JOKYMEHTOM, NOATBEPKAAOLMM BpEMEHHOE OTCYTCTBUE
noTpebuTtens, MoryT SBRATLCS:

a) Konus KOMaHOMPOBOYHOrO YOOCTOBEPEHWS WNU CrpaBka O KOMaHAWPOBKE, 3aBEpPEHHble Mo
MecTy paboTbl;

0) cnpaBka 0 HAXOXAEHWUM Ha NIeYEHMN B CTALUOHAPHOM fie4ebHOM yupexaeHuu;

B) Mpoe3fHble GuneTtbl, 0OPMIIEHHbIE Ha UMSA NoTpebutensa (B criydyae ecnv nMmsi noTpebuTtens
yKa3blBaeTCA B JAaHHbIX JOKYMEHTAaX B COOTBETCTBUM C NpaBunamm nx ohopMreHuns), Unm mx Konumu;

r) cyeTa 3a MPOXMBaHWE B rOCTUHMLE, OBLLEXUTUM UMM OPYroM MecTe BpeMEHHOro npebbiBaHus
UIN UX KOMuu;

[0) CBMAETENbCTBO O perucTpaumm no Mecty npebbiBaHus;

(nn. "g" B pea. NocTtaHoBneHus Mpaeutenbctea PO ot 29.07.2010 N 580)

€) cnpaBKka OpraHn3aumm, OCYLLECTBASAOLWEN OXpaHy XUIOro NomeLLeH1s, B KOTOPOM NoTpeduTens
BPEMEHHO OTCYTCTBOBAJT,

X) UHblEe JOKYMEHThI, MOATBEPKAAMOLLME BpEMEHHOE OTCYTCTBUE NOTPeduTens.

57. WcnonHuTenb BnpaBe CHMMAaTb KOMUU MpPeabsBRAsSieMbIX MNOTPeEOUTENEM [LOKYMEHTOB MU
NnpoBepsTb UX NOASIMHHOCTb, MOSMIHOTY U AOCTOBEPHOCTL COAEPXKAaLUUXCA B HUX CBELAEHWUW, B TOM 4McCre
nyTeM HanpaeneHus ouLManbHbIX 3aMpocoB B BbiAaBLUME UX OpraHbl U opraHu3auun.

58. lMepepacyeT pa3mepa nnaTbl 32 KOMMYyHamnbHble YCMYrM MPOW3BOAUTCS MPOMOPLIMOHANBHO
KONMM4YeCcTBY AHEN BPEMEHHOro OTCYTCTBMSA NOTPEOUTENS, KOTOPOE onpedensieTcs Ucxoas U3 Konmdectea
MOMHbIX KaneHAapHbIX OHEW ero OTCYTCTBMS, He BKM4Yasi AeHb BbIObITMS C MecTa ero MOCTOSIHHOMO
XUTENbCTBA U AeHb NPUOLITUS HA 3TO MECTO.

59. lMepepacyeT pasmepa nnaTbl 3a BOAOOTBEAEHME OCYLLUECTBMSIETCS B Cllydae nepepac4deTta
pa3mepa nnatbl 3a XoN1ogHOe BOAOCHabXeHme 1 (Mnn) ropsvyee BogocHabKeHue.

VII. Mopsgok nsmeHeHnss pasmepa nnatbl 38 KOMMYyHarnbHble
yCnyrv npu npegocTaBreHn KOMMYHarbHbIX YCNyr HeHagnexawero
KayecTBa v (Mnu) c NnepepbiBaMu, NPeBbILLALLUMN
YCTaHOBMEHHYIO MPOOOMKNTENBHOCTb

Mucemom MwuHpermona P® ot 04.06.2007 N 10611-KOT/07 npuBeaeHbl npumepbl pacyeTa
M3MeHeHNs pa3mepa nnaTbl 32 KOMMYHarbHble YCNyrM Npyu MNpefoCTaBfeHMM KOMMYHarbHbIX YCRyr
HeHagnexailero kayectea UM (unu) € nepepbiBamMu,  NPEBbILAWMMKA  YCTAHOBMEHHYIO
NPOAOCIMKNTENBHOCTb.

60. MNpu npegocTaBneHMM KOMMYHanbHBLIX YCIYr HEHaanexallero ka4yecTtsa u (Unn) c nepepbiBamu,
npeBbIlLaWMMK yCTaHOBMNEHHYO npunoxeHrem N 1 k Hactoswwum [NpaBunam nNpoaormKUTENBHOCT,
pasMep nnatbl 3a KaXXOyl KOMMYHanNbHYH YCyry NoAMNeXWUT YMEHbLUEHWIO B COOTBETCTBUMN C YKa3aHHbIM
NPUITOXXEHNEM.

61. MNpun nepepbiBax B NpegocTaBNeHUN KOMMYyHaNbHOW YCNyru, MpeBbILAaloWmMX YCTaHOBNEHHYO
NPOAOIPKUTENBHOCTb, a Takke Npu NpoBegeHun 1 pa3 B rod npodumnakTmyeckmx pabot B COOTBETCTBUM C
nyHkToM 10 HacToswmx [MpaBun nnata 3a KOMMYHaslbHble YCAYrM MpPUM OTCYTCTBMU KOJSNIEKTUBHbBIX
(obwenomoBbIx), 0bLWMX (KBapTUPHLIX) UKW MHAMBMAYaNbHbBIX NPMOOPOB y4eTa CHUMXaeTcd Ha pasmep
CTOMMOCTM HENPEeAOCTaBNEHHbLIX KOMMYHarbHbIX YCNYT.

62. O6bem (KonMYecTBO) HenpeaoCTaBNEHHOrO KOMMYHANbHOMO pecypca paccuuTbiBaeTcs Mcxoad
n3 HopMaTMBa NOTPebNeHNs KOMMYHarbHOW yCryri, KonnyecTtea notpebutenen (ans BogocHabxeHus,




BOAOOTBEAEHUS, 3NEKTPOCHAOXeHNs 1 ra3ocHabXeHns1) nnu obLuern nnowaan Xunbix nomeLleHnn (ons
OTONNEHUS), a Takke BPEMEHN HENPEAOCTABMEHNS KOMMYHAINBHOW YCyrn.

63. B cnyyae ecnu ucnonHuWTenb nocrne 3akrnioyeHus JoroBopa CBOEBPEMEHHO He MPUCTYnun K
NpeaoCTaBleHMI0  KOMMYHanbHbIX yCnyr, notpebuTenb BrpaBe notpeboBaTb OT WCMOMHUTENS
BO3MELLEHUSI MOHECEHHbIX YOBLITKOB W Yynnatbl HEYCTOMKM B COOTBETCTBMM C  IPaKOaHCKUM
3aKoHO4AaTenbCTBOM, 3aKOHOAATENLCTBOM O 3aluuTe npaB noTpebuTenein n 4OroBopoMm.

VIII. MNopsagok ycTtaHoBRneHus akTa
HenpeaocTaBnNeHNs KOMMYHaIbHbIX YCIYT UK NpegoCTaBeHnst
KOMMYHarbHbIX YCIYr HEHaanexallero Kayecrea

64. B cnyyae HenpegocTtaBneHus KOMMYHarbHbIX YCAYr WM NPeAoCTaBMEeHUs KOMMYHalbHbIX
YCIyr HeHagnexallero kayectsa notTpebutens ysegoMnsaeT o6 3TOM aBapuMAHO-ONCNETYEPCKYHO CryXby
UCNONHUTENSA WINM WHYK0 Cnyx0y, YyKasaHHyl MWCMONMHUTENEM (Janee - aBapuUHO-gUcneTYepckas
cnyxba).

65. CoobLLeHNe 0 HenpegoCTaBNeHNN KOMMYHarbHBLIX YCIYT U NpeoCcTaBreHNst KOMMYHarbHbIX
YCNyr HeHagnexallero kayecTsa MoxeT ObiTb coenaHo noTpedbutenemMm B NMCbMEHHOW hopMe UK YCTHO
(B TOM umcne no TenedoHy) M MNoanexut obss3aTenbHON perncrTpauum B aBapUNHO-OUCTIETYEPCKOW
cnyx6e. Mpu aTom noTpebutens 06s3aH cooOWmUTL CBOM (haMunuio, UMsi U OTYECTBO, TOYHbIA agpec
NPOXUBaHUA, a Takke BW4 HeNpeaoCTaBNEHHONW KOMMYHamnbHOW YCAyrM WM NpegocTaBrieHHON
KOMMYHarnbHOW YCRyrn HeHagnexaiwero kadectBa. COTpygHWK aBapuMHO-AMCMNETYEPCKOM CIyXObl
065a3aH coobWwnTb NOTpedbuTento CBEAEHUS O nuue, NPUHSABLUEM 3asiBKy (hamMunuio, UMs U OT4ECTBO),
perncTpaumoHHbIN HOMEp 3asiBKM U BpEMS €€ npuema.

66. B cnyyae ecnu COTPYOHWKY aBapUMAHO-OUCNETYEPCKOM CNyXObl M3BECTHbI MPUYUHBI
HenpeaoCTaBeHNs KOMMYHarbHbIX YCRyr UNn NpeaoCTaBneHns KOMMYHanbHbIX YCyr HEHaanexatiero
KayecTBa, OH 00s13aH HeMeaneHHo coobwmuTb 00 3TOM MOTPebuTento n caoenatb COOTBETCTBYHOLLYIO
OTMETKY B XXypHamne peructpaumMm 3asiBOK. JTa OTMeTKa SIBMSeTCs OCHOBaHMEM Ans NpU3HaHWSA
NCnonHUTenemMm dakta HenpeaoCTaBEHNST KOMMYHarbHbIX YCIyr UK NPefoCcTaBNeHnst KOMMYHarbHbIX
yCrnyr HeHagnexaluero kKadecTaa.

67. B cnyyae ecnu COTPYOHWKY aBapUNHO-OUCTNETYEPCKOWM CRYXKObl HE W3BECTHbI MPUYUHBI
HenpeaocTaBneHUs KOMMYHarbHbIX YCMYr UKW NPeAOCTaBNEHUA KOMMYHArbHbIX YCIYr HEHaZNeXallero
KayecTBa, OH 00si3aH cornacoBaTb C MnoTpebutenem TOYHOE BpeMs W OaTy YCTaHOBMNeHus akTa
HenpeaocTaBneHMss KOMMYHanbHbIX YCIyr WX MPOBEPKM KadecTBa MpefoCTaBeHNst KOMMYHarbHbIX
ycnyr. o pe3ynbTaTam MPOBEPKM COCTABMSIETCS aKT O HEeNpegoCTaBfEHUM KOMMYHamnbHbIX YCAYr WMu
NpegoCTaBfeHN KOMMYHAlnbHbIX  YCMYr HeHaanexalwero kadecTBa, KOTOpbIA NoAgnvcbiBaeTcs
notpedurenem (UnNu ero NpeacraBmuTeNeM) 1 UCNONHUTENEM (MK ero NpeacTaBUTENEM).

68. Ecnn notpebutenb (unu ero nNpeacTaBuTENb) U UCMOMHUTENb (MKW €ro npeacTaBuTenb) He
MPULLMM K eONHOMY pPeLUeHU0 OTHOCUTENbHO KayecTBa NpefocTaBneHnss KOMMYHarbHbIX YCNyr, TO MMM
OnpeaensiioTcs HOBOE BPEMS M AaTa OLEHKUM KavecTBa NpedocTaBlieHMsi KOMMYHamnbHbIX YCNyr, Ha
KOTOpYl0 npurnawiaeTcs npeactaBuUTENb FOCYAAPCTBEHHOM >KUIULLHOM MHCMNEKUUW W NPeAcTaBUTENb
obulecTBeHHOro 00beauHeHWst noTpebutenen. [lo pesynbTatamMm MNOBTOPHOM OLIEHKM KadvecTBa
npefocTaBneHNss KOMMYHarbHbLIX YCIYr COCTaBISETCS akT O HENPEAOCTABMEHUN KOMMYHarbHbIX yCnyr
UNM nNpefocTaBfeHMM KOMMYHAnbHbLIX YCIYr HEeHafnexallero KadecTBa, KOTOpPbIA MNOAMUCLIBAETCH
notpebutenem (Unu ero npepcraBuMTeNneM) WU UcnonHuTenem (Mnu ero npegacraeButenem). Hapsigy c
YKa3aHHbIMW fMUaMK aKT MOXeT ObiTb nognucaH npeacTaBUTENEM TOCYLAPCTBEHHOW KUIMLLHON
WHCMEeKUMM 1 npeacraBuTenem obLecTBeHHOro obbeanHeHns notpedutenen.

69. B akTe 0 HenpegoCTaBMEHWW KOMMYHAIbHbIX YCIyr WM MNPegoCTaBEHUN KOMMYHAaIbHbIX
yCNnyr HeHagnexaiwlero kavyecTBa YKasblBalOTCA HapylLleHUs MapamMeTpoB KkayecTBa, BpeMs W Jdata
Havana HenpegocTaBneHNss KOMMYyHalbHbIX YCAYr WM MPefoCTaBIEHUS KOMMYHarbHbIX —YyCnyr
HeHaanexatiero Kka4yecTBa.

70. OaTon Havana HenpeaoCTaBrneHUst KOMMYHaIbHbIX YCIYr UMW NPeAOCTaBNEHUs KOMMYHaNbHbIX
yCInyr HeHagnexallero kayecTsa cuMTaeTcs:

a) BpeMs nogayn noTpedbuTenem B aBapUNHO-OAMCMNETYEPCKYD Cryxby 3asiBkM 0 akTe
HenpeaocTaBNeHNs KOMMYHarbHbIX YCIYr UK NPeAOCTaBNEHUSA KOMMYHarbHbIX YCIYr HEHaZNEeXaLlero
KayecTBa;

0) Bpewmsi, ykasaHHOEe B akTe, COCTABMEHHOM MCMOMHUTENEM B MOPSAKE, ONPeAeNEHHOM NMyHKTamu
67 - 69 Hactoswwmx [paBun, - B cnyyae BbIFBMEHUS WCNonHUTENeM dakta npegocTaBneHns
KOMMYHarbHbIX YCIyr HEHaanexallero Ka4ecTBa;

B) BpeMs Ha4yara npedoCTaBfEeHUs KOMMYHanbHbIX YCMAyr HeHagnexaiwero KadecTsa,
3aPUKCUPOBAHHOE  KOJITEKTUBHbIM (06LEeaOoMOBBIM), OOWMM (KBAapTUPHBLIM) WM UHOAUBMAYANbHbLIM
npubopamn yyeTa, - B crydyae dukcaumm npegocTaBneHnss KOMMYHamnbHbIX YCIyr HeHagnexallero
KayecTtBa npmbopamu yyeta.



71. AKT 0 HenpeaoCcTaBnNeHUM KOMMYHaInbHbIX YCNyr UMM NPeaoCTaBnNeHUM KOMMYHanbHbIX YCryr
HeHagnexallero KayecTBa siBfsieTCs OCHOBaHWEM A1 nepepacyeTa pa3Mepa nrnaTbl 38 KOMMyHarnbHble
ycnyru, a Takke Anst ynnaTbl UCNOMHUTENEM HEYCTOMKN 3a HapyLleHne CBoux 06s13aTenbCTB B pasMepe,
yCTaHOBMeHHOM cbefeparnbHbIMU 3aKOHaMK U JOFOBOPOM.

72. B cnyyae npuuYMHEHUS MUCMOMHUTENEM UNKU TPeTbMMM Nuuamn yuiepba XusHu, 300pOBbI0 U
(M) umyLlecTBy nOTpedbuTenst UMM COBMECTHO MPOXUBAKOLWMX C HUM §vu, OOLWEeMYy WMYLLEeCTBY
COOCTBEHHUKOB MOMELLEHUA B MHOFOKBAPTUPHOM [AOME MCMOMHUTENb (MNW ero npeactaBuTENb) U
notpebuTtens (MNu ero NpeacTtaBMTENb) COCTABMAT M MOANMCLIBAIOT akT, B KOTOPOM dunKcupyeTca chakTt
NPUYMHEHNs Takoro yulepba. YKkasaHHbIN akT OOMKeH OblTb COCTaBMEH MCMONHUTENEM M MOAMUCAH ero
YNOSTHOMOYEHHbIM MpeAcTaBUTENEM He no3gHee 12 4acoB ¢ MOMeHTa obpalwieHus notpebutens B
aBapuUHO-gUCNETYEPCKYHO Cnyx0y. B cnyyae HEBO3MOXHOCTU nNognMcaHnst akta notpedurtenem (Mnm ero
npeacTaBuUTENEM) OH JOIMKEH ObITb NogNMcaH ABYMS o4YeBUALAMM.

73. AKT 0 HenpeaoCcTaBneHUM KOMMYHaInbHbIX YCNyr UMK NPeaoCTaBneHUM KOMMYHarnbHbIX YCryr
HeHagnexallero ka4ecTea Unm akT 0 NPUYNHEHUN yepba XN3HKU, 340POBbLI0 N UMYLLECTBY NOTpebuTtens
WU COBMECTHO MPOXMBAKOWMX C HUM 5uy, oblemy uMyLecTBy COOCTBEHHMKOB MOMELLEHUA B
MHOrOKBapTMPHOM [OME COCTaBnsieTCa B 2 3K3emnssipax, OOuH U3 KOTOPbIX NepegaeTcss noTpebutento
(1 ero npegcTaBuTento), BTOPON - OCTAETCS Y UCTIONHUTENS.

74. Tepvop npedoCTaBNeHMS KOMMYHAlbHbIX YCIyr HeHagnexallero kadecTtBa cuyMTaeTcs
OKOHYEHHbIM:

a) co [OHs nognucaHua noTpedbutenem (Mnu ero npepcraBuTenem) akta o0 ycTpaHeHwuu
HeJOCTaTKOB MpefoCTaBlieHNs KOMMYHanbHbIX YCnyr, odOpMIIAEMOro B MOpsiAKe, OnNpeaeneHHOM
nyHkTamu 67 - 69 HacTtoawmx Mpasun;

0) ¢ MomMeHTa BO30OHOBMEHMS NMPeaoCTaBleHNs KOMMYHarlbHbIX YCINYr Hagnexalwero KadyecTsa,
3aPUKCUPOBAHHOIO COOTBETCTBYIOLLMM NpnBOpOM y4eTa.

IX. OTBETCTBEHHOCTb MCMOMHUTENS U NOTpebuTens

75. WcnonHutenb HeceT YCTaHOBMEHHY 3akoHogaTenscTBoMm Poccuickon ®egepaumu
OTBETCTBEHHOCTb 3a HapyLleHWe kadecTBa 1 nopsaka npeaocTaBneHns KOMMYHanbHbIX YCNyr.

76. WcnonHuTenb HeceT YCTaHOBMEHHYK 3akoHodaTenbcTBOM Poccunckon depepauuu
OTBETCTBEHHOCTL 3a Bpef, NPUYUHEHHBIN XU3HW, 300POBLI0 U UMYLLECTBY MOTPEOUTENS, @ Takke nuuam,
COBMECTHO MpPOXWBAKWLWIMM C HWMM, BCNeACTBME HENpPedoCTaBMEHUA KOMMYHamnbHbIX YCAYr WIu
npefocTaBneHNst KOMMYHarbHbIX YCNYT HEHaAeXallero kKayecTsa He3aBMCMO OT €ro BUHBI.

Wcnonuutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTUM 3a yXyALWEHUE KayecTBa KOMMYHarbHbIX
YCNyr, €CNny JOKaXeT, YTO OHO MPOU3oLo BerieacTemMe obCcToATenbCTB Henpeogonumon cunel. K taknmv
obcToATensCTBaM He OTHOCSTCS, B YaCTHOCTW, HapylleHue obsasaTenbCTB CO CTOPOHbI KOHTPAareHToB
ucnonHutTena wunu pencteumst (6e3gencTBue) UCMONMHUTENS, BKNOYas OTCYTCTBME Y UCMNONHUTENS
HeOobX0aUMbIX AEHEXHbIX CPeaCTB.

77. MNoTpebuTtens BnpaBe notpeboBaTb OT UCMOMHUTENS YNnaTbl HEYCTOWKN (WTpadoB, NneHen) B
COOTBETCTBMU C 3aKOHOAATENLCTBOM O 3aluMTe npas notpebutenen.

Mpu npegocTaBneHNM KOMMYHanbHbLIX YCMyr HeHaanexallero kavectsa notpebutens Bnpaee
notpeboBatb OT UCMOMHUTENST ynnaTbl HeycToek (WTpadoB, NeHen) B NPedyCMOTPEHHbIX OOFOBOPOM
crnegywLwmx criyyasix:

a) ecnu cymmapHoOe Bpemsl NMepepbiBOB B NPeoCTaBfEHNN KOMMYHambHBIX YCIyr 3a pacyeTHbIN
nepuoj npeBbIaeT JOMNYCTUMbIE MEPEPLIBbI B MPeSOCTaBIEHNM KOMMYHambHBIX YCAYF, YCTAaHOBIEHHbIE
B npunoxeHun N 1 k HacToswmm MNpasunam;

0) ecnv gaBneHne XonogHOM WM TopsYen BoAbl, @ Takke TemnepaTtypa ropsiiert BoAbl B TOYKe
pa3bopa He oTBevaloT TpeboBaHNSAM, YCTAaHOBMEHHLIM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumuy;

B) ecnu pQaBreHuMe CeTeBOro rasa B XXWMOM MNOMELLEeHUM He COOTBETCTBYEeT TpeboBaHuMsM,
yCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu;

r) ecnn napameTpbl HanNpPsHKeHWUst U 4acTOTbl B 3MEKTPUYECKOM CETU B XWUIOM MOMELLEHUN He
oTBevaloT TpeboBaHUAM, yCTaHOBNEHHbBIM 3aKoHoAaTenscTBoM Poccuinckon depepaumu;

) ecnv TemnepaTtypa BO34yxa B XWUMOM NMOMELLEeHUN B MHOFOKBapTUPHOM AoMe (B TOM 4yucre B
OTAENbHOW KOMHaTe B KBapTMpe) WNW B XWAMOM [JOME HWXKe 3HayeHW, YCTaHOBMEHHbIX
3aKkoHoaaTtenbcTBoM Poccuiickonn depepaumm, 6onee 4em Ha BENUYMHY [OMNYCTUMOrO OTKMOHEHMS
TemnepaTypbl U ecrnv AaBrieHe BO BHYTPUOOMOBOW CUCTEME OTOMSIEHMS MEHbLUE 3HAYEHWs!, YKa3aHHOro
B npunoxenun N 1 k Hactoswmm [NpaBunam. Ecnn nHoe He ycTaHOBMNEHO OOrOBOPOM, MOTpebuTenb
BrnpaBe noTpeboBaTb OT WCMONMHUTENS ynnaTtbl HeycToek (wTpadoB, MEHeW) 3a HekavyeCTBEHHOEe
OTOMMEHNE B Cry4yae MpoBefeHus NoTpebuTenem MeponpusaTUiA MO MOArOTOBKE >KUITOTO MOMELLEHUS K
aKcnnyaTaumm B OCEHHEe-3UMHWIA Nepuog;

€) ecrnv B aBapuUNHO-AMNCMNETYEPCKOM Cnyx0e OTCYTCTBYET perucrpaums cooblieHns notpebutens
O HapyLleHM Ka4yecTBa NpeaocTaBneHnst KOMMYHanbHbIX YCYr UM UX HENPEAOCTaBMNEHWM;



X) notpebutenb BnpaeBe notpeboBaTb OT MCNOMHWUTENS ynnaTbl HeycToek (wTpadoB, nNeHen) B
ApYyrux cny4vasx, npegyCMOTPEHHbIX JOTOBOPOM.

78. Jlnua, HecBoeBpeMeHHO U (MfM) He MOSHOCTbIO BHECLIME NnaTy 3a KOMMYHarbHble YCnyru
(BomkHMKM), 065a3aHbl YNNaTUTbL UCNOMHUTENO NEHW B pasMepe, YCTaHOBIEHHOM YacTbio 14 ctaTtbun 155
YKunuuwHoro kogekca Poccuiickon depepauuu.

X. MpuocTaHOBMNEHWE UMK OrpaHUYEHUE NPeaoCTaBNEeHNS!
KOMMYHarbHbIX yCryr

79. WUcnonHuutenb BnpaBe 6e3 npegBapuTENbHOMO yBeOOMISIEHMS MNoTpebuTens npuocTaHOBUTH
npegocTaBreHne KOMMYHarbHbIX YCIyr B Cryyae:

a) BO3HMKHOBEHMS UMK Yrpo3bl BO3HUKHOBEHWSI aBapUNHbIX CUTyauui Ha o6opyaoBaHUmM nunm ceTsx,
MO KOTOPbIM OCYLLECTBNATCA BOAO-, TEMMO-, ANEKTPO- U ra3ocHabxeHne, a Takke BOLOOTBEAEHNE;

©) BO3HWKHOBEHWS CTUXMNHBIX 6EACTBUIA N Ype3BblYaiHbIX CUTyauuii, a Takke Npu HeO0BxoAMMOCTH
UX fiokanusaumm n ycTpaHeHus.

80. NcnonHuTens BnpaBe NpMOCTAHOBUTbL UMW OrpaHNYnTb NpeaoCcTaBneHne KOMMYHanbHbIX YCryr
Yepes 1 MecsiL, Nocne NUCbMEHHOTO NpeaynpexXxaeHus (yBegomneHus) notpedbutens B cnyyae:

a) HenmomHowm onnatbl noTpebuTenem KOoMMyHamnbHbIX ycnyr. [log HenonmHow onnarton
KOMMYHarbHbIX YCMyr MOHMMaeTCcs HanuuvMe y noTpebuTens 3agosPKeHHOCTU MO onnaTe OAHOW Wnun
HECKONbKMX KOMMYHAsIbHbIX YCNyr, NpeBbllaloWwen 3 eXxemMecsayHblX pasmepa nnaTbl, onpeaereHHbIX
ucxogd ©3  COOTBETCTBYHOLUMX HOPMaTtuBOB MOTPEOMNEHUA KOMMYyHanbHbIX YyCryr W Tapudos,
OENCTBYIOLLMX HA OEHb OFpaHUYeHusi NpeaocTaBeHns KOMMYHarbHbIX YCIyr, MpU YCrOBUM OTCYTCTBUS
cornalleHnsi O noraleHun 3a0IMKEHHOCTM, 3aKMYEHHOro NoTpedbuTenemM ¢ ucnonHuTenem, n (unu) npu
HEBbIMOIHEHUN YCITOBMI TAKOMO COMMaLLEHNs;
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©) npoBegeHus nNnNaHOBO-NMpeaynpeguTenbHOro pemMoHTa u  paboT no  obcnyxuBaHuio
BHYTPMAOMOBBIX UHXEHEPHbIX CUCTEM, OTHOCALLUXCS K OBLLEMY MMYLLECTBY COOCTBEHHUKOB MOMELLEHWNIA
B MHOrOKBapTUPHOM [IOME;

B) BbISIBNEHMS (DaKTa CaMOBOJSIbHOrO MOAKIIOYEHNUSI MOTPeOUTENS K BHYTPULOOMOBBLIM UHXEHEPHBIM
cucTemawm;

r) nofy4YyeHWs COOTBETCTBYIOLLErO MNPEeANnMCaHUs  YMONMHOMOYEHHbIX TOCY4APCTBEHHBIX UMK
MYHULMMNANbHbIX OPraHoB;

4) ucnonb3oBaHus notpebutenem ObITOBbIX MalMH (NpubopoB, 06OpyLOBaHUSA) MOLLHOCTbLHO,
npeBbilLaloWen TEXHUYECKNE XapaKTepPUCTUKU BHYTPUOOMOBLIX WHXEHEPHbIX CUCTEM, YKasaHHble B
TEXHUYECKOM MacrnopTe XWUMoro noMeLLeHuns;

€) HeyOoBMEeTBOPUTENBbHOIO COCTOSIHUSI BHYTPUOOMOBbLIX MHXEHEPHbIX CUCTEM, 3@ TexXHUYeckKoe
COCTOsIHME KOTOpPbIX OTBEYaeT NoTpebutenb, yrpoXxaroLwero aBapmMen Unm cosgatoLLlero yrposy KU3Hu u
6e3onacHoOCTN rpaxaaH, yoOCTOBEPEHHOro noapasgerieHnemM rocyaapCTBEHHOM XUIULHON WHCNEKUMM
cybbekta Poccunckon depepaumm  UAM MHBIM - OpraHOM,  YNOSIHOMOYEHHbIM  OCYLLECTBNATb
rocyfapCTBEHHbI KOHTPOMb 1 HAaA30p 32 COOTBETCTBMEM BHYTPUAOMOBbLIX MHXEHEPHBIX CUCTEM, a Takke
BHYTPUKBaAPTUMPHOIro 060opyfoBaHUsl yCTaHOBIIEHHBIM TPeOOBaHNSIM.

81. Ecnn vHoe He npefycMoOTpeHo defeparnbHbiMU 3akoHaMu, ykaszamu MNpesngeHta Poccunckom
depepauuun 1 nocraHosneHusmu MNpasutensctBa Poccuiickon denepaumu, UCAOMHUTENb NPU HaNM4mMu
BMHbI MOTpebuTenss BnpaBe nocrne npegynpexaeHnsa (B MUCbMEHHOW opMe) MPUOCTAHOBUTbL UK
OrpaHMYnUTb NPEAOCTaBMEHNE OLHOW MIIM HECKOSIbKMX KOMMYHAsbHbIX YCNyr B Crydae, yKasaHHOM B
nognyHkTe "a" nyHkta 80 HacToswmx MNpasun, B cneytowem nopsagke:

a) UCnonHUTEeNb HanpaensieT (B MMCbMeEHHON cbopMe) NoTpebuTento yBeaAoOMIIEHNME O TOM, YTO B
cryyae HenoralweHusi 3af0IPKEHHOCTU B TevyeHne 1 mMecsua C MOMEHTa HamnpaBfeHWs yKa3aHHOro
yBEAOMNEHNST NpPefoCTaBreHne emMy KOMMYHalbHbIX YCAyr MOXeT ObiTb MPUOCTAHOBIMEHO WU (MNn)
orpaHu4yeHo. lepeyveHb 3TUX YCNyr npunaraeTcst K yBeAOMITIEHUIO, KOTOpOe [OBOANTCA OO CBEAEHUS
notpeburtens nytem BpyYeHUsa nog pacnucky Uiy HanpasneHust No NoYTe 3aka3HbIM NMUCbMOM (C OMUCHIO
BMNOXEHWs1) MO YKa3aHHOMY UM MOYTOBOMY afpecy;

©) Npu HenoraweHuM 3ad0MKEHHOCTM B TEYEeHWe YCTaHOBMEHHOTO B YBELOMIIEHWM CPoOKa
UCNONHUTENb BrNpaBe OrpaHWyYUTb NpeaocTaBrneHne yKkasaHHbIX B YBEAOMIIEHUN KOMMYHarbHbIX YCRyr C
npenBapuTenbHbIM (3a 3 CYTOK) MMCbMEHHBLIM U3BELLIEHNEM NOTPeOUTENS;

B) B crny4yae HernoralweHnsi obpa3oBaBLUENCS 3a[0JPKEHHOCTU M MO MUCTeYeHnn 1 Mecsaua co OHsA
BBEAEHMS OrpaHWYEeHVUs MNpPefoCTaBfEHUss KOMMYHarbHbIX YCNYyr WUCMOMAHUTENb WMEET nNpaBo
NMPUOCTaHOBUTbL MpPEedoCTaBlEHNE KOMMYHarbHbIX YCIyr, 3a WCKIHOYEHUEM OTOMSEHUsl, XOMOAHOro
BOLOCHabXeHMs 1 BOOOOTBEAEHWS.

82. lNpuocTtaHoBNEHNE UNW OrpaHvyeHne NpPegoCTaBneHNss KOMMYHarnbHbIX ycryr (nnbo nogaym
KOMMYHarbHbIX PECYPCOB) MOXET OCYLUECTBNATLCA A0 JNIMKBMAAUMM 3aJ0SMKEHHOCTU UNN YCTPaHEHMUS
BbISIBNEHHbIX HapylweHun. [lpegocTtaBneHne KOMMYHanbHbIX YCryr BO30OHOBNSETCA B TedeHue 2



KaneHgapHbIX OHEN C MOMEHTa YCTPaHEHNs NPUYMH, yKa3aHHbIX B MyHkTax 79 n 80 HacTtosiwmx Mpaswun,
B TOM YMCMe C MOMEHTa MOJIHOro noralleHus noTpebrutenem 3agomKeHHOCTU.

83. lNpwn orpaHMyeHun npegocTaBneHUss KOMMYHanbHbIX ycnyr (nMnMbo nogayn KOMMYyHanbHbIX
pecypcoB) UCMONHUTENb BrpaBe BPEMEHHO YMEHbLUUTb 0ObeMbl (KONMYEeCTBO) Mofayn notpebuternto
OTAENbHbIX KOMMYHaIbHbIX PECYPCOB U (MNN) BBECTU PEXUMHOE NPEeAoCTaBeHNe KOMMYHarbHbIX YCIyT.

84. lNpuocTaHOBNEHNE WU OrpaHuyeHne NpeaocTaBneHNs KOMMYHalnbHbIX YCryr (nvbo noaauyu
KOMMYHarbHbIX PECYPCOB) HE MOXET CYUMTATbCS PAacTOPXKEHUEM O0roBopa.

85. lNMpuocTaHoBNEHNE MNK OrpaHvyeHne NPefoCTaBfeHUss KOMMYHanbHbIX ycryr (nnbo nogaym
KOMMYHarbHbIX PECYPCOB) NOTPEOUTENSAM, MOMHOCTBIO BLIMOMHAKLWUM 0653aTenbCTBa, YCTAHOBIEHHbIE
3aKkoHofaTtenbcTBoM Poccuinckon ®egepauum n JOroBOpoMm, HE JOMYCKaeTCH.

86. [JencTBnsa No MPUOCTAHOBIIEHUIO UITM OrPaHUYEHN0 NPedoCTaBreHUss KOMMYHarbHbIX YCRyr
(nnbo nogayve KOMMYyHarbHbIX PECYPCOB) HE AOMKHbI NPUBOANTD:

a) K noBpexaeHuto obLiero nMyllecTsa cCo6CTBEHHUKOB MOMELLEHUIA B MHOFOKBApTUPHOM [OME,
HapyleHWI0 MpaB W WHTEPECOB rpaxaaH, Monb3ylWnxca ApYrMMUA MOMELLEHUSIMU B 3TOM
MHOrOKBapTMPHOM JOME;

6) K HapyLUEHWNIO YCTaHOBMNEHHbIX TPEOOBAHMI NPUTOLHOCTM XUIOro NOMELLEHMS AN MOCTOSIHHOrO
NPOXMBaHUS rpaxaaH.

XI. Oco6eHHOCTM XONoAHOro BOAOCHaBXEHMWS!, OCYLLEeCTBNSEMOro
yepes BOAOPa3BGOPHYIO KOMOHKY

87. XonogHoe BogocHabXxeHne, OCyLLIECTBSIEMOE Yepe3 BOAOPa3bopHYH0 KOMOHKY, MPOM3BOANTCS
B COOTBETCTBMM C HacTosiwmmu [paBunamm Ha OCHOBaHWM AOroBOpa XOSIOAHOrO BOAOCHAGXEeHUS,
3aKIIK04aeMOoro UCNoNHUTENEM C NoTpebuTenem.

88. ObecneveHne Hagnexawlero TEXHUYECKOro COCTOsIHMS BOAOPA30OPHbIX KOMOHOK U UX
BGesonacHasa aKkcnnyaTaums OCyLLEeCTBAKTCA UCMOMHUTENEM, a B CriyYae HaxoxaeHus BogopasbopHom
KOMOHKN B COBCTBEHHOCTU NOTPebuTEns - NOTpebuTenemMm camoCcToATENbHO UM HA OCHOBaHWMK 4OroBopa,
3aKnN4aemMoro ¢ UCMOMHUTENEM NN C UHOW Cneumann3vpoBaHHON OpraHn3aumen.

89. Mpu Hanuuun BogoOpPa3boOPHON KOMOHKM B COOCTBEHHOCTU MOTPeduTenst ydeT notpebneHHown
XONOLHOW BOAblI U pacyeTbl 3a MOTPeONeHHy XONMOoAHYH BOAY MPOU3BOAATCS MCXOAsl M3 NMOKa3aHWi
nHAMBKUAYyaneHoro npnbopa ydyeTa.

90. lNpu otcyTcTBUM y noTpedbutens, B COOBCTBEHHOCTU KOTOPOrO HaxoAuTcs BogopasbopHas
KOMOHKa, MWHOMBMOyanbHOro npubopa y4vyeTa XONogHOW BoAbl pa3mep nnatbl 3a  XOflogHoe
BOAOCHabXeHne onpedensieTcs B Nopsigke, YCTAHOBEHHOM MOAMYHKTOM "0" nyHkTa 19 HacTosAwmXx
MpaBun, ¢ ncnonb3oBaHMEM HOpMaTUBa NOTPEBNEeHNa X0NogHON BOAbI Yepes3 BOAOPa3bOPHYH KOOHKY.

91. lMoTpebuTento NOMMMO MONIOXKEHUN, MNPEAYCMOTPEHHbIX MYyHKTOM 53 Hactoswwmx [lpasun,
3anpeLlaeTcs:

a) NpousBoanTb y BOOOPa3boOpHbIX KOMOHOK MbITbE€ TPaHCMOPTHBIX CPEACTB, XMBOTHBIX, @ TaKKe
CTUPKY;

©) camoBonbHO, 6e3 paspelleHUs UCMNOMHUTENS, NPUCOEAMHATbL K BOAOPA3BOPHLIM KOMOHKaM
TPYObI, LWNAHMN U NHblE YCTPONCTBA U COOPYKEHUS.

XIl. OcobeHHOCTN ra3ocHabxeHust NoTpeduTenen
no NPUCOeANHEHHON ceTu

92. VcnonHuTtenb ocylecTBNSAET razocHabxeHne noTpedbutenst Npyu HanMymMm y Hero OTBeYaroLLEro
YCT@HOBMEHHBIM  TEXHUYECKMM  TpebOBaHUAM  ra3ofnpuHMMAlOLEro  YCTPOMCTBA,  BHYTPEHHEro
rasonpoBoAa 1 Opyroro HeoOXo0AMMOro BHYTPMAOMOBOIO ra3oBoro obopyaoBaHus.

93. lMoTpebutenb 06s3aH obecneunBaTb Hagnexalwee TEXHUYeckoe COCTosiHMe u 6e3onacHyro
3KcnnyaTauuio BHYTPMAOMOBOIO ra3oBoro o6opygoBaHus.

94. B cnyyae wucnonb3oBaHus noTtpebutenem npubopoB y4veTa rasa ©6e3 TemnepaTypHOM
KOMMeHcaLmm nokasaHus 9Tux npubopoB yyeTa MCMONb3YKTCS B pacdeTax 3a ras ¢ UCNOfb30BaHUEM
TemnepaTypHbIX KO3(hULMEHTOB, yTBEpXOaeMblX hedeparnbHbiM OpraHoOM WCMOSHUTENBHOW BRNacTy,
OCYLLECTBASALWUM  OYHKLUMN MO KOHTPOMK W Haas3opy B cdepe TEXHUYECKOro perynupoBaHus u
MeTPOoruu.

95. MasocHabxeHne NoTpedbuTens, NPOXUBAIOLLETNO B >XUIIOM MOMELLEHUN, OCYLLECTBASIETCA Mpu
YCNOBUN  Hagnexawero cogepXaHusa W pemMoHTa BHYTPMAOMOBOIO ra3oBoro 06opydoBaHus
cneunanv3npoBaHHON OpraHn3auuen.

96. NMomumo cnydaeB, NpeayCMOTPEHHbIX NYHKTOM 79 HacTtoAwmx [pasun, npuocTaHoBrEHWE
nogayv rasa notpebutento 6e3 ero npegsapuUTENbHOrO YBEAOMIIEHUS AOMYyCKaeTCs B Cny4ae:

a) BbISBMEHUA BHYTPUOOMOBOrO ra3oBOro obopyaoBaHWsi, SKChnyaTauusi KOTOporo B noGon
MOMEHT MOXET NpMBECTU K aBapuu,



©) aBapum unm yTeyku rasa n3 BHyTPMAOMOBOIO ra3oBoro obopyaoBaHus, a Takke B MHbIX Criyyasix,
NpeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccunckon ®epepauun.

97. lMNMomumo crnyyaes, NpefycMOTpeHHbIX NyHkTom 80 Hactoswmx [lpasun, npuocTaHoBNEeHWe
nogadu rasa notpebutenam 4yepes 1 Mecsay nocne NUCbMEHHOro npeaynpexaeHus (yBegomIeHus )
noTpebutens gonyckaeTcs B cnyvae:

a) oTkasa noTpebutenem B Jonycke MCMOMHUTENsS (WM ero npeacraBuTens) B 3aHMMaemoe
notpebutenem kuroe noMelleHWe Ans  MPOBEeOEHWUs  KOHTPOSIbHOW  MPOBEPKUM  COCTOSHMS
BHYTPUOOMOBOIO ra3oBoro 00OpyaoBaHWs B MOpsiAke, YCTAHOBMIEHHOM MoAnyHKTOM "A" nyHkta 52
HacTosAwmx MNpasun;

0) pactopxeHus (NpekpalleHus) noTpedbuTtenem, MPOXWMBAKOLWMM B XWIOM AOMe, AOrosopa o
cofepXXaHun 1 peMOHTE BHYTPMOOMOBOIO ra3oBOro 06opygoBaHus.

98. PaboTbl NO NpPMOCTAHOBMEHUIO MOAAYM rasa noTpebuTento MOrytT MpoOBOAUTBHCS TOJbKO
opraHm3auuen, ocyLLeCTBNSAOLEN COaepXXaHue U PEMOHT BHYTPMAOMOBOIO ra3oBoro obopyaoBaHus.

99. OpraHuzaums, OCYyLIeCTBNAOLWAA COOAEPXaHWE U PEeMOHT BHYTPMAOMOBOIO [a30BOro
obopynoBaHusi, Mo 3asBrieHNo NoTpebuTtens o6 oTkMYeHNN 1 (MNK) NOAKMYEHUN ra3onNPUHUMAIOLLETO
obopynoBaHusi NMpuocTaHaBnMBaeT rasocHabxeHue notpebutens Ha Cpok npoBedeHus paboT, HO He
Gonee 4yem Ha CpoK, NPedyCMOTPEHHbIA HOPMaTMBaMK Ha BLINOMHEHNE 3TUX PaboT, YTBEPXKAEHHBIMU B
COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickonn ®epepaunmu, npy ycroBuM BO3MeLLEeHWUs1 YObITKOB
WCMOMHUTENS], CBA3AHHBLIX C BPEMEHHBIM OTKMOYEHMEM OPYTUX NOTpeduTenen.

XIIl. OcobeHHOCTM Npoaaxu ObITOBOrO rasa B 6annoHax

100. lMNpn npoaaxe CXMXKEHHOro YrneBo4OpPOAHOro rasa B GannoHax (ganee - ra3oBble 6ansnoHbl)
HeobXxoOuMO OCyLLEeCTBMTb NpeaBapuTenbHOEe TEXHUYEeCKoe OCBMAETEeNbCTBOBAHME ra3oBbix GannoHoB.
OHU OOMmKHbI HAXOAUTHCSA B MCMPABHOM COCTOSIHUN.

101. B oTHOLWEHUN ra3oBbix GannoHoB AOMKHa ObiTb OCYLLECTBEHA NpegnpogaXxKHasa NnoaroToeka,
KoTopas BknovaeT B cebss ocMoTp 6annoHa, NpoBepKy ero TEXHUYECKOro COCTOSIHAS Ha repMeTUYHOCTb U
HanMune MexaHW4ecknx NoBpexaeHui (Mo BHELUHUM MpU3HaKam), NPOBEPKY YPOBHS HAMOMHEHUS ra3oMm
METOAOM B3BELUMBAHWUS UMW UHBIM METOAOM, obecneymBaloMM NPOBeAEHNE YKa3aHHOIO KOHTPOIs, a
Takke NPOBEPKY HaNn4us Heobxoamnmon MHcpopmaumm o ToBape.

102. TloTpebutenb BnpaBe noTpeboBaTb MNPOBECTU KOHTPOSNbHOE B3BELUMBAHUE Ta30BbIX
GannoHos.

103. ViHdopmaums o rase 1 ra3oBbix OannoHax JOIMKHA cogep)XaTb CBEAEHUS O MapKe rasa u ero
hU3MKO-XUMUYECKNX MOKa3aTensx, O TEXHWYECKOM COCTOsiHUM rasoBoro 6annoHa (Homep 6GannoHa,
Macca nopoxHero 6GannoHa, [Jdata e€ero W3roTOBMEHUA W JaTta O4YepedHOro  TEXHUYECKOro
ocBuAeTenbLCTBOBaHUSA, pabodyee n npobHoe gaBrneHue, BMECTMMOCTb). Takme cBefeHus ykasbiBaloTcs
Ha NOBEPXHOCTM GannoHa U1 Ha NPUKPENTEHHOM K HEMY MNacTUHE.

104. TlMoTpebutenb, CaMOCTOATENbHO OCYLECTBASAOWMUA TPaHCMOPTUPOBKY NPUOBPETEHHOIO
razoBoro 6annoHa, JomKeH MMEeTb BO3MOXHOCTb O3HAKOMUTbLCSI C npaBunamm 6e3onacHoOCTU Mpu ero
TPaHCMOPTUPOBKE, a Takke C NpaBunamm 6e3onacHocT NpU 3aMeHe nycToro 6annoHa.

105. BmecTe c rasoBbiM GannoHOM MNOTPeOUTENO NepefarTCsl KAacCOBbIA M TOBAapHbLIA YeKku, B
KOTOpbIX MOMUMO 00SiI3aTeNnbHbIX CBEAEHUN YyKasbiBalOTCA HOMep ra3oBoro OannoHa, macca rasa B
GannoHe, LeHa ToBapa 1 faTa Npogaxu.

XIV. OcobeHHOCTM Npoaaxu 1 4OCTaBKX TBepAoro Tonnmnea

106. Teepgooe TOMMMBO MOXET MpoAaBaTbCsl MNOTPEOUTENAM Kak HernocpeacTBEHHO B
onpedeneHHOM MecTe MPOAaXW WM CKMagupoBaHWs, Tak U C WCMONb30BaHMEM MpeaBapuTerbHbIX
3aKa3oB Ha NpoAaxy W JOCTaBKYy TOMMMBA K MECTY, yKa3aHHOMY noTpebuTenem.

107. NHhbopmaums o npegnaraemom K npogaxe TBepaoM TONSIMBE AOMKHA cogepKaTb CBEAEHUS O
BMAE, Mapke, Tune, pasmepe, COpTe TONNMBa M APYrMx €ro OCHOBHbIX NokasaTtensx (Bkmw4das kybatypy
nunomaTtepuanos, nMpaBuna ee uU3MepeHus, KoaduUMeHTbl nepeBoda KpyrfbiX Neco- U
nunomMaTepurarnoB B NOTHYHO Kybomaccy), a Takke 06 yCroBrsx BO3MOXHOW 4OCTaBKM TBEPAOro Tonnmea
K MecCTy, yKkazaHHOMYy noTpebutenem. Takve CBeOeHWs pasMeLlaloTCsl B MECTE MNPOAaXU Wnu
cknagvpoBaHus TBepgoro Tonnuvea. [pw npopaxe yrnst vcnonHutenem (MpogaBLoM) HeobXoanmo
yKa3blBaTb TEMNIOTBOPHYK CMOCOBHOCTL 3TOro BMAA TOMMMBA M UMETh Ha HEro cepTuduKaTbl KadyecTsa.

108. B 3asBke Ha npogaxy TBEpPAOro TOMMMBA yKa3blBAlOTCA BUA, Mapka, TWM, pasmep, COpT U
Opyrve ero OCHOBHbIE NoKa3aTenu, konumyecteo (06bem nnm Bec), MECTO 1 BPEMSI LOCTaBKM.

109. MNMoTpebutenb JOMKEH MMETL BO3MOXHOCTb O3HAKOMUTLCS C NMOPSAKOM U3MepeHnst obbema u
Beca TBeEpOoro TOMMMBa, a TaKkKe onpedeneHus ero COPTHOCTU U COOTBETCTBUS YCTaHOBMEHHbIM
TpeboBaHusIM.

110. O6pasubl TBEPOOro TONNMBa pasMeLLalTCs C ykasaHMeM ero Buaa, Mapku, Tuna, pasmepa,
CopTa M PO3HMYHBIX LeH 3a eamHuLy Beca u (unu) obbema HenocpeaCcTBEHHO B MECTE ero Npogaxu unu



cknagupoBaHus. TBepgoe TONNMUBO pa3MeLLaeTcs B MECTE ero NPOAaKM UK CKNagnpoBaHus pa3gensHo
no Bugam, mapkam, pasmepam, copTam 1 ApyrMM ero OCHOBHbIM MoKasaTensm, onpegensiowmm obnactb
€ro NpuMeHeHus 1 noTpebutensckme CBOMCTBA.

111. OT16op noTpebutenem TBEPAOro TONNMBA MOXET MPOU3BOAUTLCA B MECTE €ro Npoaaxu unm
CKnagnpoBaHus.

112. MoTtpebutento no ero TpeboBaHUO OOMKHbLI OblTb MpeaocTaBrieHbl TEXHUYECKUe CpeacTBa
Ansi CaMOCTOATENBbHOrO KOHTpons oTobpaHHoro Ans npuobpeTeHus TBepgoro Tonnuea. [oTpebutens
BnpaBe notpeboBaTb NPOBEAEHMS KOHTPOMbHOIO B3BeELUMBaHWSA, obmepa M MNPOBEPKU COPTHOCTU
npuobpeTaemoro TBepg4oro ToNaMBea.

113. lMorpyska TBepAoOro ToMMAMBa Ha TPaHCNOPT NPoM3BoAUTCA 6e3 B3MMaHUS AONOMHUTENbHOW
nnaTel ¢ notpebutens. Pa3rpy3ka goctaBneHHOro notpebutento TBepdoro Tonnvea NPOW3BOAMTCH 3a
AONOMHUTENbHYIO Nnary.

XV. KoHTponb 3a cobntogeHnem HacToswmx Mpaeun

114. KoHTponb 3a cobniogeHuem Hactoawmx [lpaBun OCylWeCTBMASIETCS B COOTBETCTBUMM C
3akoHopartensctBoM Poccuiickon ®depepaunn denepanbHbiMM OpraHaMyv UCMNOMHUTENBHOM BMAacTw,
opraHamu UCMosfHMTENbHOW BriacTu cybbekToB Poccuiickon Pepepaumm M opraHamm  MeCTHOrO
camMoynpaBrieHnst B Npefenax CBOEN KOMMNETEHUUWN, YCTAaHOBMEHHOW akTamu, ONpeaensiowmMm ctaTtyc
yKa3aHHbIX OpraHoB.

Mpunoxexue N 1
k MNpaBunam npegocrasnexHus
KOMMYHarnbHbIX YCyr rpaxkgaHam

YCNOBUA
N3MEHEHWA PASMEPA IMNATbI 3A KOMMYHAIJIBHbBIE YCINYTU
MPW NPEAOCTABNEHNN KOMMYHANBHbBIX YCITYT HEHAONEXALLEMO
KAYECTBA U (MN) C NMEPEPLIBAMW, MPEBbLILWAKOLLNMA
YCTAHOBJNEHHYO NMPOAOIKUTENBHOCTb

(8 peq. MoctaHnoeneHnus Mpasutensctea PP ot 21.07.2008 N 549)

TpeboBaHUA K JonycTtuMmasa [lopanok M3MEeHEeHUs

KadvyecCcTByY IIPOOOJIXNTEJIBHOCTDb pasMepa IIJIaTel 3a
KOMMYHaJIbHBIX IIEePEepPrIBOB WUJIIN KOMMYHaJIbHBEIE YCIIYyI'UM
YCayTn npengocTaBJIEHUA HeHagjiexaumero KadeCTBa

KOMMYHAJIBbHBEIX YCJIYyT
HeHaajiexaumero kKadecCTBa

I. XoJjomHOe BOIOOCHabOXeHMEe

1. BecnepeboliHoe
KPYTJIOCYTOUHOE
BODOCHabOXeHVEe B
TeueHre Tona

oonyCcTuMasa
IPOIOJIXUTEJIbEHOCTh
[IepeprBa [NOIauMn
XOJIOOHOM BOJIEL:

8 uyacor (cyMMapHO) B
TedeHye 1 MecHaua;

4 yaca eIMHOBPEMEHHO,
a Opu aBapumM Ha
TYNIMKOBOY MaTrucTpaau -
24 uyaca

34 KaxXIeld yac

IIPEBHUIEHUSA (CyMMapHO
3a pacyYeTHBM [NepMrom)
OOy CTUMOM

IPOIOJIXUTEJIEHOCTHU
nepepeBa NOoJauy BOIH
pasMep exeMeCsSuHOMU
IIJIaTE CHMXaeTCd Ha
0,15 mpoueHTa pasMmepa
J1aTH, OINpPeleJIeHHOM
KUCXONd M3 IOoKaszaHUM
npubopPoB ydueTa WU
MCXOOS M3 HOPMaTUBOB
norpebiieHnsa
KOMMYHAJIBHEIX YCJyT', -
C ydeTOoM IIOJIOXEeHUM



2.

I[locTOosaHHOE

cooTBEeTCTBUE

cocTaBa M CBOMCTB

BOIOEI CaHMTAPHEIM

HOpMaM M IIpaBuiiaM

3.

IIaBJjieHVe B

OTKJIOHEHME COCTaBa
CBOMCTB XOJIOOHOM BOIEL
OT CaAaHMTAPHBEIX HOPM I
IIpaBmMJl HEe JOOIIyCKaeTCHd

OTKJIOHEHME IIaBJIEHUMA He

cucTeMe XOJIOOHOTO HOONyCKaeTCs
BOODOCHaAOXeHUI B
TOUKe pasbopa:

B MHOT'OKBaAPTUPHBEIX

IJoMax " XUMIIBIX

nomax or 0,03 MIa
(0,3 xrc/kB.

cM)

o 0,6 Mla

(6 xrc/KB.

cM) ;

Yy BOIOpPa3bOpPHEIX
KOJIOHOK — He
meHee 0,1 MIla

(1 xrc/KB.

4.

CcM)

BecnepebormHoe

KPYIJIOCYyTOUHOE
ropsaudee
BOOOCHaOXeHUE B
TeueHre rona

5.

ObecrneueHue

IT.

IOy CTMUMa A
NIPONOJIXUTEJIEHOCTh
IIepeprBa Nonauu
TopsSYelr BOZXBL:

8 uWacor (cyMMapHO) B
TeueHMe OIHOTO Mecsdla;
4 yaca eIMHOBPEMEHHO,
a Npu aBapuM Ha
TYNMKOBOM MaIMUCTpaau -
24 uyaca;

oysa npoBenmeHusa 1 pas

B I'on NpoduiiakTuUueCKUX
paboT B COOTBETCTBUU

c nyHkToM 10 IlpaBwui
IpenoCTaBJIEHUS
KOMMYHAaJIBHEIX YCJIyT
IpaxnaHaM

JOIIyCTMMOE OTKIJIOHEHN e

nyHkTa 61 IlpaBui
IpenocTaBJIeHUs
KOMMYHAJIbHBEIX YCIJIYyT
IpaxnaHaM

IpMY HECOOTBETCTBUMU
cocTaBa ¥ CBOMCTB BOIH
CaHUTAapPHBEIM HOPMaM U
npaeuiiaMm ILjlaTa He
BHOCUTCS 2a KaXIbIM
IeHb NPpenoCTaBJIeHUS
KOMMYHAJIbHOM yCJIyIU
HeHamoJjexamero KadecTBa
(He3aBMUCUMO OT
IoKasaHuM NIpubOpoOR
yderTa)

3a KaxIBlM dac
(CyMMapHO 3a pacueTHHN
nepmon) Irepuoma nomaum
BOJIEL:

opu IaBJIEHUM,
OTIMYAKIEMCS OT
YCTaHOBJIEHHOT'O IO

25 OpOLEeHTOB, pPas3Mep
eXeMeCSaYHOM I1J1aThL
CHMXaeTCd Ha

0,1 npoueHrTa;

Inpn »OaBJIEeHUNM,
OTIMUAKNMEMCS OT
YCTaHOBJIEHHOT'O 0OoJjiee
ueM Ha 25 MNpPOLEHTOEB,
JjaTa He BHOCUTCS 3a
KaxIbpl IOeHb
npenocTaBJIeHUS
KOMMYHAaJIbHOM yCJIyIU
HeHaJlexamero KadecTBa
(He3aBUCHUMO OT
noKasaHuyM npuboOpoR
ydera)

Topsdee BomocHabxeHMre

3a Kaxneli uyac,
IpeBHmALINY (CyMMapHO
3a pacdYeTHBM [IepMon)
OONYyCTUMBIY NEPMOL
IepepelBa odauy BOIEH,
pasMep exeMeCsadHOMU
IIJIATBEL CHMXaeTCHd Ha
0,15 npoueHTa pasMepa
IJIaTE, OIpeleJIeHHOM
MCXOOd M3 INOKa3aHUM
npuboOpPOoBR ydeTa WIn
NUCXOOd U3 HOPMAaTUBOB
norpebJeHnsa
KOMMYHAaJbHEX YCJIyT, -
C y4UeTOoM IIOJIOXEeHUM
nyHkTa 61 IlpaBui
nIpenoCcTaBJIEHUSI
KOMMYHAJIbHBEIX YCIJIyT
IpaxnaHaM

3a kaxnele 3 Tpan. C



TeMIIepaTypsl
ropsaden

BOIEI B TOUKe
pazbopa:

He MmeHee 60 rTpan.
C - IOJag OTKPBITBEIX
cucTeM
LeHTPaJIM30BaHHOT'O
TEeIJIOCHaOXeHUA ;
He MeHee 50 rTpaxzn.
C - IOJAa 3aKPHETHX
cucTeMm
LLEeHTPaJIM30BaHHOT'O
TEeNJIOCHaOXeHUA;
He OoJiee 75 rpan.
C - mnsa JobBIX
cucTeM
TEeNJIOCHaOXeHM I

6. IlocTOogHHOE
COOTBETCTBUE
cocTaBa M CBOWMCTB
TopsSdYey BOZIBL
CaHMTAaPHEIM HOpMaM
" IIpaBuiaM

7. IamBjeHUe B
cucTeMe IopsadYero
BOOOCHADXeHMUS
B TOouke pasbopa

or 0,03 MIa (0,3
KI'C/KB. CM)

no 0,45 Mla

(4,5 krc/KB. CM)
8. BecnepeboiHoe
KPYTJIOCYTOUHOE

BOOOOTBEIOECHNME B
TedyeHre rola

TEeMIepaTypsl TOpAdYeNr
BOIBI B TOuke pasz3bopa:
B HOUHOE BpeMsa (C
23.00 mo 6.00 uacos)
He ©OoOJiee ueM Ha

5 rmpan. C;

B IHeBHOe BpeMs (C
6.00 no 23.00 uacos)
He OoJiee uUeM Ha

3 rpam. C

OTKJIOHEHME cCOCTaBa U
CBOMCTB TOpsdYey BOMIBL
OT CAaHMUTAPHHIX HOPM U
IpaBMJI He IONyCKaeTCs

OTKJIOHEHME IOaBJICHUS He
oomyckKaeTcs

IIT. BomooTeBenmeHUue
OOy CTUMAa g
IPONOJIXUTEJIEHOCTEb
epepeBa

BOIOOTBEIEHNS

He ©OoJiee 8 uyacos
(cyMMapHO) B TeueHHUe
OIOHOTO MecHdua;

CHUMXEHNMA TeMIIepaTyPhsL
CBERIIIE OOITY CTVMEBIX
OTKJIOHEHUN pas3Mep
mjaTe cHmwxaeTca Ha 0,1
INPOLIEHTa 3a KaxOslM dac
[NPEeBHIIEHUS (CyMMapHO
3a pPaCYeTHHM IIepMrom)
OOITy CTUMOM
OPOIOOJXUTEJIEHOCTHY
HapylWeHUs;

PV CHMXEHUU
TEeMIIepPaTypsl TOpAdeNr
Bomel Huxe 40 rpan. C
onjlaTa NoTpebJIeHHOM
BOIEL NIPOUMB3BOIOUTCA IIO
Taprudy 3a XOJOIOHYIO
BOOY

IpM HECOOTBETCTBUMU
cocTaBa UM CBOMCTB BOIE
CaHUTAaPHEIM HOPMaM U
nopaBuiaM IjlaTa He
BHOCUTCS 3a KaXIbIM
IOeHb INPenoCTaBJIeHUSA
KOMMYHAJIbHOM yCJIyITU
HeHaJexamero KadecTBa
(HEe3aBUCUMO OT
nokKasaHuM NpuboOpoOR
yueTa)

3a KaxIbpl 4dac
(cyMMapHO 3a pacueTHHMN
nepuon) nepmuona nomaun
BOJIIB :

HpM IOaBJIeHUNM,
OTJINYAKIEMCS OT
YCTaHOBJIEHHOTO mo 25
IPOLIEHTOB, Pa3Mep
exeMeCcsauyHOM I1J1aTH
CHMXaeTcs Ha

0,1 npoueHra;

opu IOaBJIEHUM,
OTIINYAKIEMCS OT
YCTaHOBJIEHHOTO OoJjiee
ueM Ha 25 MNpPOLIEeHTOEB,
nJjiaTa He BHOCUTCS 3a
KaxXIbM IeHb
nIpenoCcTaBJIEHUSI
KOMMYHAJIbHOM yCJIyITU
HeHaJexamero KadecTBa
(HEe3aBUCUMO OT
nokKasaHuy NpubOopPoOR
yueTa)

3a Kaxneli uyac,
NpeBBIAINY (CYMMapHO
3a pacyYeTHBM [IepMron)
OOy CTUMYIO
OPOOOJIXUTEJIEHOCTD
nepepeBa
BOIOOOTBENEHUS,



9. BecrnepebolHoe
KPYIJIOCYTOUYHOE
BJIEKTPOCHabXeHMe
B TeUYeHMe Tozna

10. IlocTOosHHOE
COOTBETCTBUE
HanpsSXeHUs,
YaCTOTEL
IOEeVICTBYIOIMM
benepanbHBIM
cTaHIapTaM

11.
KPYTJIOCYTOYHOE

4 yaca eOVHOBPEMEHHO
(B TOM UmMCIIe IpPU
aBapum)

IV. BnexkTpocHabxeHMe

OOMyCTUMa S
IPOIOJIXUTEJILHOCTD
repepeBa
BJIEKTPOCHabx)eHusa <*>:
2 yaca - INp¥ HaJMuuM
IBYX HE3aBMCUMEIX
B3aVMHO PE3EPBUPYOIMX
VICTOUHMKOB [NUTAHUSI;

24 yaca - NOpY HaJIUUYUU
OIHOTO MCTOUHMKA
NMTaHUA

OTKJIOHEHME HalpSXeHUsd,
YaCTOTH OT
OeMCTBYIIOMMX
benepasnbHBIX
CTaHIapTOB He
IONyCKaeTcs

V. T'asocHabxeHUe

BecnepeborHoe He 6OoJjiee 4 yacos

(cyMMapHO) B TeueHUe

pasMep IJIaThl CHMXaeTCH
Ha 0,15 nopouenTa
pasMepa IJ1aThHl,
OllpeneJIeHHOV MCXOHd U3
noKasaHuy NpubOopPOoR
ydyeTa MM MCXOOa U3
HOPMaTUBOB MNOTpebJieHUd
KOMMYHAJILHEIX YCJYyT, -
C ydeTOoM IIOJIOXEHUM
nyukTa 61 IpaBun
npenocTaBJIeHUS
KOMMYHAaJIBbHEIX YCJIYyT
TpaxiaHaMm

3a KaxIbpl yac
[IPEeBHIEHNS IOIIYCTUMOMN
NIPOOOJIXUTEJIbEHOCTY
repepeBa
BJIEKTPOCHAOXEeHN S
(CyMMapHO 3a pacCyeTHHN
nepuon) pasMep
exeMeCsaYHOM I1J1aThL
cHmxaeTrcd Ha 0,15
NpoLEeHTa pasMepa
IIJIaTH, OIpeleJIeHHOM
VUCXOIOs M3 IIOoKa3aHUM
OpubOpPOB ydeTa MU
MCXOOS M3 HOPMaTUBOB
norpebiieHnsa
KOMMYHAaJIbHEIX YCJyT, -
C ydeTOoM IIOJIOXEHUM
nyukTa 61 IpaBun
npenocTaBJIeHUS
KOMMYHAaJIBbHEIX YCJIYyT
TrpaxnaHaM

3a KaXIBll dYac Hnepuona
cHabxeHUd
BJIEKTPUIECKOM
SHepTueM, He
COOTBETCTBYyKIEN
YCTaHOBJIEHHOMY
CTaHIapTy (CcyMMapHO 3a
PacUYeTHEI Hepuon),
pas3Mep NJIaTel CHMXaeTCs
Ha 0,15 npoueHTa
pasMepa IJaTH,
onpeneJIeHHOV MCXOHSa U3
Iokas3aHuy npmubopoB
ydeTa MIM MCXOOS U3
HOPMAaTUBOB NOTPeOJIeHUI
KOMMYHAaJbHEX YCJIyT, -
C yUeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
npenoCcTaBJIEHUI
KOMMYHAJIbHBEIX YCJIyT
TpaxIiaHaM

33 KaXObeM Yac
npeBHmequ HOHyCTMMOﬁ



rasocHabxeHue B
TeueHre Iroma

12. TlocTOogHHOE
COOTBETCTBUE
CBOWICTB U
OaBJieHUS
nomaBaeMoro

razsa ¢enepaJibHBEM
CTaHﬂapTaM I VIHBIM
ob6s13aTesibHBM
TpeOOBaHUAM

13. IaBjeHue
ceTeBOTO Trasa
or 0,0012 MIa
mo 0,003 Mlla

(B pen.

14. BecnepeboliHoe
KPYTJIOCYTOUYHOE
OTONIJIEHVE B
TeueHue
OTOIINTEJIBHOT'O
nepmuona

OIHOT'O MecsLa

OTKJIOHEHME CBOMCTB U
OaBJIEHVS II0IJaBaeMoI'o
raszsa oT GemepalbHBEIX
CTaHOAPTOB U MHEIX
obsa3aTesbHEIX
TpeOOBaHUM He
oonyckaercsa

OTKJIOHEHME IOaBJIEHUS
ceTeBOTO rasa 0OoJjiee ueMm
Ha 0,0005 MIla He
OornycKaeTcs

[locTranoBiyeHuda IlpaBuresnscTea PO oT

VI. OronjeHue
OOMyCTUMAaA
IPOOOJIXUTEJIEHOCTEb
[IepeprEBa OTOIJIEHUS :
He OoJjiee 24 yacos
(cyMMapHO) B TeueHHUe
OIOHOTO MecHdua;

IPOIOJIXUTEJIEHOCTHU
nepepelBa I'a30CHAOXeHUA
(CyMMapHO 3a pacueTHBIN
nepmon) pasMep I1JIaTe
cHmxaerca Ha 0,15
IpOlLIeHTa pas3Mepa
IJIaTH, OlIpeleJIEeHHOM
nCcxXonsa ¥u3 IoKaszaHUM
npubOpPOoBR ydeTa WIn
MCXOOS M3 HOPMaTMBOB
norpebJeHnsa
KOMMYHAaJIbHEIX YCJIyIT', -—
C y4UeTOoM IIOJIOXEeHUM
nyHkTa 61 IIpaBui
nIpenoCcTaBJIEHMS
KOMMYHAJIBbHBEIX YCJIYyT
IpaxnaHaM

IpY HECOOTBETCTBUMU
CBOMCTE M IOAaBJIEHUS
nomaBaeMoIro rasza
benmepaslbHEIM CTaHIApPTaM
¥ MHBEIM 00s3aTeJibHEM
TpeOOBaHMAM ILjJlaTa He
BHOCUTCS 3a KaxXIbM
IOeHb NPenoCTaBJIeHUSA
KOMMYHAaJIbHOY YCIIyIT'U
HeHaJjlexamero KaudecTBa
(He3aBMCHUMO OT
noxKasaHuy NpubopoB
yueTa)

3a KaxIOepl yac Irepuona
CHabOXeHMsa TasoM
(CyMMapHO 3a pacCuYeTHHN
nepuon) :

IpM OaBJIEHUN,
oTJMYanIeMCsS OT
YCTAHOBJIEHHOTO IO

25 OpOLEHTOB, pas3Mep
exeMeCsaYHOM I1J1aThL
cHmxaeTrcag Ha 0,1
NpoLeHTa;

npY IaBJIEHUM,
oTJMYAnIEeMCS OT
YCTaHOBJIEHHOTO OoJjiee
yeM Ha 25 NPOLEHTOB,
njaTa He BHOCHUTCSI 3a
KaxXIOell IOeHb
nIpenoCcTaBJIEHMSI
KOMMYHAaJIbHOV YCJIyIT'H
HeHaJjexamero KaudecTBa
(Hez3aBUCKUMO OT
noxKasaHuy npubopPoR)
21.07.2008 N 549)

3a KaxmnelM uyac,

NpeBHUAINY (CYMMapHO
3a paCyeTHBM [IepMrom)
OOy CTUMYIO

OPOOOJIXUTEJIbEHOCTD
epepelBa OTOIJIEHUS,



15. ObecneueHue
TeMIepaTyPs
BO3Oyxa <**>:

B KIJIBIX
IOMEeNeHnIx -

He Huxe +18 rTpazn.
C (B yIJIOBEIX
kOoMHaTax - +20
rpan. C), a B
paroHax cC
TeMIepaTypon
HauboJiee XOJIOOHOM
NSTUIHEBKNA
(obecredueHHOCTRIO
0,92) - -31 rpan.
C u Huxe - +20
(+22) rmpanm. C;

B IPYyIuX
IoOMEeNeHnsISx — B
COOTBETCTBUU C
T'OCTowm

P 51617-2000.
JonycTumoe
CHIMXeHU e
HOPMAaTUBHOM
TEMIEPaTYPH B
HOUHOE BpeMd
CYTOK

(or 0.00 mo
JyacoB) - He
3 rpam. C.
JonycTtumoe
[IpeBHUIEHKE
HOPMaTUBHOM
TeMIIepaTyps -
He OoJee
4 rTpanm.

5.00
Bosiee

C

16. IaBjyieHue BO
BHYTPUIOMOBOM
cucrTeMme
OTOIJIEHMSA ;

C UyTyHHBIMU
pamuaTopaMm -
Bosiee 0, 6 Mla
(6 xrc/xB. CM);

He

He Oojiee 16 uyacos
eIMHOBPEMEHHO - IIpu
TeMnepaType BO3OyXa
XWUJIBIX [IOMEUEHUSX OT
12 rpam. C mo
HOPMAaTUBHOM

He OoJiee 8 uacos
eIMHOBPEMEeHHO - IIpu
TeMIepaType BO3OyXa
XUJIBIX TTOMEMEeHUSIX OT
10 rpamn. C mo

12 rpam. C;

He ©OoJiee 4 uyacos
eIMHOBPEMEHHO — IIpU
TeMrnepaType BO3Oyxa
XKUMJIBIX TIOMelleHVMAX OT
8 rpan. C mo 10 rpan.

OTKJIOHEHME TeEMIIEepaTyPrl
BO3OyXa B XWMJIOM
IIOMEelleHNM He
IoIyckaeTrc4da

OTKJIOHEHME IOaBJIEHUSA
foJjiee yCTaHOBJIEHHEIX
3HAUEHUNM He
OornycKaeTcs

C

pasMep exeMeCcsadHOMU
IIJIATBEL CHMXaeTCHd Ha
0,15 npoueHTa pasMepa
IJIaTE, OIpeleJIeHHOM
VMCXOOa M3 IOoKa3aHUM
npuboOpPOoBR ydeTa WIn
NUCXOOd U3 HOPMAaTUBOB
norpebJeHnsa
KOMMYHAaJbHEX YCJIyT, -
C ydeTOoM IIOJIOXEeHUM
nyHkTa 61 IlpaBui
nIpenoCcTaBJIEHUSI
KOMMYHAJIbHBEIX YCIJIyT
IpaxnaHaM

3a KaXIBEM dYac
OTKJIOHEHMS TeMIIepaTypPH
BOBIOYyXa B XWUJIOM
noMemeHun (CyMMapHO 3a
PaCUYeTHEM IIepMrom)
pasMep exeMeCSuHOMU
I1JIaTBl CHWMXaeTCHd:

Ha 0,15 npouenTa
pasMepa IJIaTH,
OllpeneJIeHHOV MCXOoHd U3
nokKasaHuM NpuboOpoOR
ydyeTa 3a KaxXOueM I'panyc
OTKJIOHEHU S
TeMIIepaTypPrl;

Ha 0,15 mpouenTa
pasMepa IJIaThH,
OnpeneJIeHHOV MCXOOSa U3
HOPMAaTUBOB NOTPeOJIeHMI
KOMMYHAJIbHBEIX YCJIyT
(mpm® OTCyTCTBUU
npubopoB yuera),
KaXOeM I'panyc
OTKJIOHEHUS TeMIlepaTypPrl

3a

3a KaxIelM dac
(CcyMMapHO 3a pacueTHBIM
nepuon) Inepuona
OTKJIOHEHNMHA
YCTaHOBJIEHHOTO
OaBJIEHUS BO
BHYTPUIOMOBOM CHCTEME
OTOIJIEHUSA IIPU



C cucTeMaMMu
KOHBEKTOPHOIT'O 1
[IaHEeJIbHOT'O
OTOIJIEHUH,
xaJopubepamm, a
TaKXe NPOYVMU
OTONUTEJIb HEIMM

OaBJIEHUM, OTJIMYAIEMCs
OT YCTaHOBJIEHHOT'O
Bojiee ueMm Ha 25
NPOLIEHTOB, IljJlaTa He
BHOCUTCH 3a KaXIbl
IOeHb MpeloCTaBJIEHUSA
KOMMYHAJILHOM YCJIyTU

npubopaMu - He HeHamnJjexamero KadecTBa
bosiee 1 Mlla (He3aBMCUMO OT

(10 xkrc/xB. CM) ; IokazaHuy NpudopoB
C JIIOOBRIMM yueTa)

OTOIINMTEeJIb HEIMM

npubopaMm - He

MEeHee ueM Ha

0,05 MIa

(0,5 xrc/xB. CM)

[IpeBHIaniee

cTaTuueckoe

oaBJIeHUE,

TpebyeMoe g

MIOCTOSSHHOT'O

3aroJIHEHUSA

CHUCTEMEl OTOIIJIEHUS

TEeIJIOHOCUTEJIEM

<*> TlepepblB 3neKkTpocHabXeHUsl He [OoMnycKaeTcs, ecnM OH MOXET TMOBMeYb OTKIYEHUE
HacocHoro o0opyaoBaHUs, aBTOMATUYECKMX YCTPOMCTB  TEXHOMOINMYECKOW  3aliuMTbl U WHOTO
obopynoBanusi, obecnedmBatolero 6esaBapuiiHyio paboTy BHYTPUOOMOBbLIX WHXEHEPHbIX CUCTEM U
Ge3onacHble yCroBUs NPOXMBaHUA rpaxaaH.

<**> YkasaHHble TpebOOBaHUSA MPUMEHSIOTCA MpU TemnepaType HapyXHOro BO3AdyXa He HUxXe
pacyeTHON MpW NPOEKTUPOBaHUN CUCTEMbI OTOMSIEHNS U MPU YCIOBUM BbINOSNIHEHUS 00s3aTenbHbIX Mep
no yTenneHuo NnomMeLLeHnn.

Mpunoxexne N 2
k NpaBunam npegocTtaBnexHus
KOMMYHarnbHbIX YCyT rpaxkgaHam

PACYET
PA3SMEPA TNATbI 3A KOMMYHATJBHbLIE YCINYTU

(8 peq. MoctaHoeneHus Mpasutensctea PP ot 06.05.2011 N 354)

1. lMpun OTCYTCTBUM B XWUIOM OOME UMM B MOMELLEHUAX MHOrOKBapTUPHOrO AOMa KOMMEKTUBHbIX
(o6wenomoBbix), 0OWMX (KBApTUPHbIX) WM MHAMBMAYyanbHbIX MNPUMOOPOB yyeTa pasMep nnatbl 3a
KOMMYyHaribHble yCnyru onpegenseTcsa B creayoLwem nopsake:

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 06.05.2011 N 354)

1) pasamep nnatbl 3a oTonnieHne (py0.) B XWMOM OOME WKW B i-TOM >XWSIOM WITM HEXMUIIOM
noMeLleHnmn onpegensaeTcsa no opmyne:

(B pea. MNoctaHoBneHus MNMpaeutensctea PP ot 06.05.2011 N 354)

£, = ST NI, (1)

roe:
S;- obwas nnow@aas i-TOro noMeLleHns (KBapTUpbl) B MHOTOKBApPTUPHOM [oMe unn obuias
nnowiaab xunoro goma (K. m);



N, - HopmaTuB NoTpebrieHns TeNoBomn aHepruu Ha oTonnexve (Mkan/ks. m);

TT' Tapl/l(*) Ha TenroByK 3HEpPruk, YCTaHOBﬂeHHbIVI B COOTBETCTBMUN C 3aKOHOOATEeJ1IbCTBOM

Poccuiickon ®egepauum (py6./Ikan);

2) ytpatnn cuny. - lNMocraHoenenwue MNpasutensctea PP ot 06.05.2011 N 354;

3) pasmep nnaTbl 3a XONOAHOE BOAOCHabXeHue, ropsdee BogocCHabXeHue, BOAOOTBeAEHME U
anekTpocHabxeHue (py6.) B i-TOM HEXUIIOM MOMELLEHUM MHOrOKBapTUPHOro AoMa onpefensieTcs B
cooTBeTCTBUM C nyHkTOM 20 Hactosiwmx [paBwm, B >XUIOM AOME UMW B i-TOM XXWIIOM MOMELLEeHUn
MHOrOKBapTMPHOro foma - no hopmyne:

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 06.05.2011 N 354)

P@.i

=l N T, (3)

roe:

N, - KONMWYEeCTBO rpaxKdaH, MPOXMBAaIOWMX (3aperncTpyMpoBaHHbIX) B i-TOM >KMIIOM MOMELLEHUN
(kBapTupe, Xunom gome) (4en.);

N, - HopmatB nOTpeGrieHusi COOTBETCTBYIOLLEN KOMMYyHAmMbHOM YCryrM (A XOMOAHOro

BOJOCHaGXeHWs1, ropsiyero BOAOCHaOXeHUs M BodooTBedeHUs - kKy6. M B Mecslu Ha 1 4en.; ans
anekTpocHabxeHus - KBT-yac B mecsl Ha 1 yen.);

T,

Y
3akoHogartenbctBoM  Poccunckon  depepauum  (ONA XONMOAHOMO  BOOOCHAOXEHUS,  ropsiyero
BOAOCHabXeHus 1 BogooTeeaeHus - pyb./ky6. mM; anga anektpocHabxeHus - py6./kBT-yac);

4) ytpatun cuny. - NMoctaHosneHwue MNpasutensctea P® ot 06.05.2011 N 354;

5) pasmep nnaTbl 3a razocHabxeHue (py0.) B i-TOM HEXMITOM NOMELLEHNM MHOTOKBAPTUPHOIO JoMa
onpegensieTcs B COOTBETCTBUM C NyHKTOM 20 HactoAwmx lNMpaBur, B XXUMOM AOME UMK B i-TOM >XUIOM
noMeLLeHUN MHOTOKBapTMPHOTrO AOMa - No hopmyre:

(B pea. MNocraHoBneHus MNpaeutensctea P® ot 06.05.2011 N 354)

- Talecb Ha COOTBGTCTBytOLLI,VIVI KOMMyHaﬂbeIVI pecypc, yCTaHOBJ'IeHHbIVI B COOTBETCTBUMN C

Rg’i = [(S,r Ngo—l)+ (}’l,—r ng)+ (I’ll.l" Ng")]r Tg,(5)

roe:
S.- obwas nnowaab i-Toro NoMeLlleHns (KBapTupbl) B MHOFOKBapTMPHOM AOME Wnu obuias

1

nnoLuaab Xunoro goma (K. M);
]\7&,{,_l - HOpMaTUB NOTPebneHns rasa Ha OTONSEHMNE XKUMbIX NOMELLEHWUI B MHOrOKBApTUPHOM AOME

WM XUIoro Aoma, B TOM 4YMcne noAcobHbIX MOMELLEHWIA XWUMIoro AoMa, BKItoYas MOMeLLeHus Ans
coaepxaHus JOMalLHero ckota, 6aHu M Tennuubl, YCTAHOBMEHHBIA HA €AMHWLY MMowann noMeLLeHus
(ky6. M/KB. M B MecsiL);

M, - KONMWYECTBO rpaxKaaH, MPOXMBAIOWMX (3aperucTpMpoBaHHbIX) B i-TOM 3KWMOM MOMELLEHUM
(kBapTUpeE, KOMMYHAarbHON KBapTUPE, XXNMOM goMe) (Yen.);
Ng,, - HopmaTuB NOTpebneHnst rasa Ha NpuroToBneHne nuwwm (Ky6. M B mecau, Ha 1 yen.);

N,, - HopmatuB noTpebneHusi rasa Ha MOAOrPEB BOAbl MPWU OTCYTCTBUM LIEHTPANN30BaHHOIO

ropsiyero BogocHabxeHus (kyd. M B mecdu Ha 1 yen.);
- Tapud (UeHa) Ha ras, yCTaHOBIEHHbI B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickon

T, P
®epnepauuu (py6./ky6. m).

2. lNpu obopyooBaHUM MHOrOKBapTUPHOrO AOMa KOMneKTMBHbIMKU (0BweaomoBbiMK) npubopamum
yyeTa U OTCYTCTBMM WHAMBMAOYarnbHbIX M OOWMX (KBapTMPHbLIX) MPUOOPOB y4yeTa pasmep nnatbl 3a
KOMMYHarnbHbIE YCIyr B XWMOM NOMELLEHMN ONpeaensieTcs B cneayoLwem nopsiake:

1) pa3avep nnaTbl 3a XONoAgHoe BOAoCHabXeHue, ropsvee BoAOCHabXeHue, rasocHabxeHue u
anekTpocHabxeHue (py6.) onpegenseTtcsa no opmyne:

n
Pky2.i =(V,-2 Vnk.i)r Tkyr —, (6)
np

roe:



V,, - obbemM (KonM4yecTBO) KOMMyHanbHOIrO pecypca (XOnodHOW BOfbl, ropsideit BoAbl, rasa wnu
ANEKTPUYECKON JHeprun), daxkTnyeckn NOTpebneHHbIn 3a pacyeTHbI nepuod, onpedeneHHbIn no
nokKasaHul KonnektusHoro (obwenomoBoro) npubopa ydeta B MHOTOKBapTUPHOM OOME UMM B XKUITOM
aome (ky6. m, KBT-yac);

V.- o6beM (KOonmM4ecTBO) KOMMYHarbHOMO pecypca (XONOAHONM BOAbI, ropsiden Bodwl, rasa,

1
ANEKTPUYECKON 3BHEprum), NOTpebreHHbIN 3a pacyeTHbIN nepuod B i-TOM HEXWIOM MoMelleHun (3a
UCKIIOYEHMEM MOMeLLeHMn obLiero nonb3oBaHus) (ky6. M, KBT-yac), onpeaeneHHbi B COOTBETCTBUM C
nyHkTom 20 MpaBun npegocTaBneHns KOMMYHarbHbIX YCNYT rpaxaaHam;

T,(y- Tapug Ha COOTBETCTBYIOLLMA KOMMYHarbHbLIN pecypc, YCTaHOBMEHHbIM B COOTBETCTBUM C
3akoHogartenbcTBoM  Poccunckon  depepauum  (Ond XONOAHOMO  BOOOCHAGXEHUS,  ropsiyero
BOAOCHAOXeHWs1, rasocHabxeHuss w BopooTBedeHuss - pyb6./kyG. M; Ansa  anekTpocHabxeHus -
py6./kBT-yac);

N, - KONMWMYeCTBO rpaxpadaH, MpoXmsaloLwmnX (3aperucTpupoBaHHbIX) B i-TOM XXWUMAOM MNOMELLEHUN
(kBapTUpe, KOMMYHarnbHOW KBapTUpe, XUNom gome) (den.);

N, - KONMMYECTBO rpaXaaH, 3aperMcTpMpoBaHHbIX MO MECTY XUTeNbCTBa U MecTy npebbiBaHUs BO
BCEX XWMbIX MOMELLEHUSAX A0Ma, HE 060PYA0BaHHbIX MHAMBUAYaNbHbBIMU Npubopamn ydyeTa (4en.);

2) pasmep nnaTbl 3a otonneHue (pyb.) B i-TOM XXMIOM MOMELLEHUM MHOrOKBapTUPHOro Aoma
onpegenseTcsa no gopmyne:

P.=S1VIT., (7)

roe:
S.- obwas nnowaab i-Toro NoMeLlleHns (KBapTupbl) B MHOrOKBapTMPHOM AOME Wnu obuias

1

nnowaap Xunoro goma (K. M);

V. - cpeaHemecsuHbI 06beM NoTpe6rieHns TENOBON 3HEPTMM Ha OTOMMEHVE 3a NPeablayLLMiA o
(Ckan/kB. m);

1. - Tapud Ha TENnoByK 3HEPrUI0, YCTAHOBIIEHHLIN B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun (py6./Mkan).

B cnyuyae otcyTcTBUA cBegeHun o6 obbemax noTpebrneHns TEenoBOWM 3HEPTMM 3a MUCTEKLLMIA oA
pasmep nnatbl 3a OTONNeHne onpeaensetcs no opmyne 1;

3) pasmep nnaTtbl 3a OTOMMEHUE B i-TOM XUOM MOMELLEHNM MHOroKBapTMpHoro goma (py6.) 1 pas
B rof KOppeKTnpyeTcs ucnonHuTenem no gpopmyne:

S[
P, * B{.Hp r S_ - an.i , (8)

D

roe:

Pk'np - pasmep nnaTtbl 3a TENMOBYK 3HEPIUI0, ONPeAENEHHbIN UCXOAA U3 NOKa3aHUA KOSNEKTUBHbIX
(obLeaomoBbIX) MPMOOPOB y4eTa, YCTaHOBIEHHbBIX B MHOrOKBapTUpPHOM aome (pyb.);

Si— obLwasa nnowap i-Toro noMeLleHns (KBapTupbl, HEXWUIONo NOMeLLEHWsS) B MHOTOKBapTUPHOM
aome unu obLas nnowagb Xunoro goma (K. M);

S, - obLias nnowaab Bcex NOMEeLLEHMI B MHOFOKBapTUPHOM 10ME UMK UMoro AoMa (KB. M);

})ﬁz.i - obLmIA pa3mMep nnatbl 3a OTOrnJieEHNE B i-TOM XXWTIOM NOMeLLEHNN MHOIOKBapTUpPHOIro AomMa 3a

npowegwumii rog (pyo.).

3. MNMpn obopynoBaHUM MHOrOKBapTUPHOIO AOMa KONMNEKTUBHbIMK (06LwenomMoBbiMK) nNpubopamu
y4yeTa M OTAenbHbIX UMM BCEX MOMELLEHWA B MHOIOKBAPTUPHOM [OOME WHAMBUAyanbHbIMU U (M)
obwmmMmn (kBapTUpHbIMK) Npubopamun yyeTa pa3mep nnatbl 3a KOMMYyHarbHble YCNyrn onpepensietcs B
crnegywLlem nopsigke:

(8 pea. MNMocraHoeneHus MNpaeutensctea PP ot 06.05.2011 N 354)

1) pasmep nnatobl (pyb.) 3a xonogHoe BogocHabxeHWe, ropsayee BogocHabxeHue, rasocHabxeHue,
3NEKTPOCHAOXeHNE B XUITOM U B HEXWUIIOM MOMELLEeHUN, 06opyLOBaHHOM MHAMBUAOYANbHBIM U (Mnn)
obwum (KBapTUpHBIM) NPUOOPOM yveTa unn He 06OPYyAOBaHHOM MHAMBMAYaNbHbIM U (MK) obLWMM
(kBapTUpHbLIM) Npubopom ydeTa, onpegenseTcs no popmyne:



roe:

VD— obbemM (Konn4yecTtBo) KOMMYHAmbHOrO pecypca (XOnogHoW BOAbl, ropsiien BoAbl, rasa wunm
ANEKTPUYECKON JHeprun), daxkTnyeckn nNOTpebneHHbIn 3a pacyeTHbI nepuod, onpefeneHHbIn no
nokasaHusiM KomnmnekTueHoro (obwenomosoro) npubopa yyeta B MHOTOKBapTUPHOM AOME UMW B XKWUIOM
aome (ky6. m, KBT-yac);

V”‘P - CyMMapHbI 06beM (KONMYeCcTBO) KOMMYHANbHOIO pecypca (XOnoAHOM BOAbI, ropsiver Bobl,
rasa WNn SNEeKTPUYECKOW 3Heprun), noTpebneHHbI 3a pacYeTHbIN NEPUOS B KUIbIX WUIN HEXUNbIX
nomMeLleHusx, o6opyaoBaHHbIX Npubopamu yyeTa, U3MepPeHHbIV MHAVBMAYanbHbIMU Npubopamu yyeTa, a
B KOMMYHarbHbIX KBapTupax - obwumm (kBapTupHbeiMK) npubopamm ydeta (ky6. m, KBT-yac);

VM- CyMMapHbIi 06beM (KONMYECTBO) KOMMYHAIbHOIO pecypca (XonogHOM BoAbl, ropsaven Boapl,
rasa Wnu SreKTpUYECKON 3Heprum), NOTPeOneHHbIN 3a pacyHETHLIN Mepuog B KUMbIX WM HEXUIbIX
noMeLleHnsax, He obopyaoBaHHbIX NpubopamMu yyeTa, ONpeAeneHHbIn AN XUIbIX MOMELLEHUA - NCX0ast
13 HOPMaTUBOB NOTPEBNEHNST KOMMYHAIbHbIX YCNyr Mo dopmynam 3 u 5, AN HEXWUMbIX MOMELLEHU - B
cooTBeTCTBMM € NyHkTOM 20 HacTosawwmx MNpasun (ky6. M, kKBT-vac);

V"- obbem (KonmMyecTBO) KOMMYHANbHOIMO pecypca (XONogHOW BOAbI, ropsident BoApbl, rasa wunm
3NEKTPUYECKON 3HEeprun), NOTPeOMnEeHHbI 3a pacdeTHbI nepuog B i-TOM XKUIIOM WU HEXWUIIOM
nomMeLleHumn, obopygoBaHHOM NpUBOPOM yyeTa, U3MEpPEeHHbIN MHOUBUAYanbHbIM NPpMBOpOM y4yeTa, a B
KOMMYHarbHbIX KBapTupax - 06LWMM (KBapTUPHLIM) NPMBOPOM yyeTa, Unu B i-TOM XWUIOM UMK HEXUITOM
nomeLleHumn, He obopygoBaHHOM NpUBOPOM yyeTa, onpeaerneHHbI A XUIoro NoOMeLLEHUs - UCXOAsa U3
HOpPMaTMBOB MOTPeBNeHUss KOMMyHarbHbIX ycnyr no cdopmynam 3 U 5, ANS HEXMIOro NOMELLEHUs - B
cooTBeTCTBMU C NyHKTOM 20 HacToswwmx MNpasun (ky6. m, KBT-yac);

T"y— Tapug Ha KOMMyHanbHbI PEecypc, YCTAHOBIIEHHbIN B COOTBETCTBUMM C 3aKOHOO4ATENbCTBOM
Poccuiickon ®egepaumm (ana xonogHOro BoOAOCHabXeHWs, ropsavero BogoCHabXeHus1, ra3ocHabxeHns u
BOAooTBeAeHUs - py6./ky6. M; Ans anekTpocHabxeHus - py6./kBT-yac);

(nn. 1 B pea. NoctaHoBneHus MNpasuTtensctea P® ot 06.05.2011 N 354)

2) exemecsiuHbIA pa3mep Mnatbl 3a oTonneHne (pyb6.) B nomelleHun, He 06OPYAOBaHHOM
npubopamn yyeTa, onpegenserca no dopmyne 1, a B i-TOM >XUIOM WU HEXWUIOM MNOMELLEHUN
MHOroKBapTMPHOro goma, obopygoBaHHOM npubopamm yyeTta, onpegenseTca no dopmyne 7;

(B pea. MNoctaHoBneHus MNpasutensctea P® ot 06.05.2011 N 354)

3) pasmep nnaTbl 3a OTOMMEHME B i-TOM XWIIOM WM HEXMIIOM MOMELLEHUN MHOrOKBapTUPHOIO

aoma (py6.) 1 pa3 B rog KOppekTUpyeTcst UcnonHuTenem no popmyne:

P -P -P

- “kp B n.p n.n
03.i = S r Si
D

, (10)

roe:

P"-P- pasmep nnaTel 3a TEMOBYKD 3JHEpPruio, MOTPEeONEeHHy 3a WCTEeKWWA Trog BO BCEX
NMOMELLIEHMAX, ONpedeNeHHbIN CX0Aa M3 NoKa3aHUM KOMMeKTMBHOro (obuienomoBoro) npubopa yyeta u
Tapuda Ha TennoBYK 3HEPruio, YTBEPXOEHHOro B COOTBETCTBUM C 3aKOHOOaTenbCTBOM Poccuinckon
®epnepauun (py6.);

"-P - pa3mep nnaTbl 3a TEMMOBYH 3HEPIUIO, MOTPEBEHHYIO 3a pacyeTHbIV NeEPUOL B NOMELLEHUSIX,
obopyaoBaHHbIX Npubopamu yyeTa, OnpeaeneHHbIn UCXOAa U3 MoKasaHWA MHAMBUAYanNbHbIX NPUOopoB
yyeTa, B KOMMyHasnbHbIX KBapTMpax - obwmx (KBapTUPHbLIX) NpuOOpOB ydeTa M Tapuda Ha TEnroByko
3HEPIuI, YTBEPXKOEHHOrO B COOTBETCTBMM C 3aKkoHOoAaTenbcTBoM Poccuiickon Pepepaumm (pyb.);

B pa3mep nnatbl 3a TENSIOBYI 3HEPIMI0, MOTPEDBNEHHYIO 3a pacyeTHbI NepMoa B NOMELLEHUSX,
He 06opynoBaHHbLIX Npubopamn ydeTa, onpeaeneHHbIn UCXOAa M3 HopmaTuMBa NoTpebneHns TennoBow
aHeprum n Tapuda Ha TenrnoByl 3HEpPrui, YTBEPXKOEHHOro B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauum (py6b.);

S y
D - oBbwas nnowaab BCEX XUMbIX U HEXUIbIX MOMELLEHWI B MHOrFoKBapTMpHOM AomMe (KB. M);



S"— obLwas nnowagp i-Toro noMeLleHns (KBapTupbl, HEXWUIONo NOMeLLEHWs) B MHOTOKBapTUPHOM
aome (kB. M);

(nn. 3 B pea. NoctaHoBneHus MpasuTtensctea P® ot 06.05.2011 N 354)

4) exeMecsa4yHbli pa3Mep nnatbl 3a oTonsieHve (py6.) B XXWMIOM M B HEXWIIOM MOMELLEHUM B
MHOrOKBapTUPHOM AoMe, 060pyJOBAaHHOM pacnpeaenuTensmMu, onpeaensercs no gopmyne 7;

(B pea. MNocraHoBneHus MNpaeutensctea P® ot 06.05.2011 N 354)

5) pasmep nnaTbl 3a OTOMSIEHME B i-TOM XXWUIOM WM HEXWUITOM MOMELLEHMN B MHOTOKBAPTUPHOM
aome, obopynoBaHHOM pacnpegenurtenamu (pyb.), 1 pa3 B rod KOPPEeKTUPYeTCs WUCMOMHMTENEM Mo
dopmyne:

(B pea. MNoctaHoBneHus Mpaeutensctea PP ot 06.05.2011 N 354)

14
k Zmi.g
B)4.i = (PkAp_ zl P)r
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roe:

Pk_p - NnaTa 3a TEMmoBYK 3HEPIuIO, onpeaerieHHasa npy NOMOLLU KOSEKTUBHbIX (00LLe[0MOBbIX)
NpmMbOopOB y4eTa, yCTaHOBMNEHHbIX B MHOTOKBapTUPHOM gome (py6.);
P - nnata 3a Tennosyw aHeprMio No HopmaTtvBaM MOTPE6MeHUs B U-TOM MOMELUEHUN, He

obopynoBaHHOM pacnpegenuTtensamu (py6.);
k - konn4ecTBO KBapTUp, HE 0OOPYAOBAHHLIX pacnpefenvTensmMm Tenna (Wwr.);

m; .- pona nnaTexei, MPUXoAsdWascs Ha Q-Thii pacnpedenuTenb, YCTAHOBMEHHbIA B i-TOM

nomMeLleHum;
P - konnyecTBO pacnpegenvTenein, yCTaHOBMEHHbIX B i-TOM NOMeLLeHum (LWT.);

m,- pOona nnatexen, MNPUXOAALIAACA Ha j-Tbil  pacnpeaenuTenb, YCTaHOBMEHHbIN B

MHOIrokBapTMpHOM IOME;
t - konuyecTBO pacnpep,enMTenePl, YCTAHOBJ1I€HHbIX B MHOIOKBapTUPHOM JOMe (LIJT.);

P, ;- oBwwin pasamep nnatbl 3a OTOMMEHNE B j-TOM JKWUIOM MOMELLEHUM B MHOTOKBAPTUPHOM [jOMe

3a npoweawwun rog (pyo.).

4. MNpun obopyaosBaHWM KOMMYHanbHOW KBapTUpbl obWwuMn (KBapTUPHbIMKU) Npubopamu ydeTa U
OTCYTCTBUM MHAMBUAYarNbHLIX NPUBOPOB y4eTa pa3mep nnatbl 3a KOMMYHarnbHbIE YCMYrK B i-TOM >XUIIOM
NoMeLLEeHUN paccuMTbIBAETCS B Crneaytowem nopsgke:

1) pasmep nnaTtbl 3a XO0nogHoe BoAoCHabXeHue, ropsyee BoAocHabxeHue, rasocHabxeHue,
anekTpocHabxeHue unn BogooTeeaeHue (pyb.) onpegenseTca no hopmyne:

By = Vit Iy, (12)

roe:

Vj_i- obbem (KOnM4yecTBO) MOTPEBNEeHHOM XONogHOM BOAbl, ropsden Boabl, rasa (kyd. M),

anekTpuyeckon aHeprum (kBT-yac) unm obbeM OTBeAEHHbIX ObITOBbIX CTOKOB (KyD. M) B j-TOM XXWITOM
NMOMELLEHMN i-TON KOMMYHaITbHON KBapTUPBI;

Tky' Tapl/ld) Ha COOTBGTCTBWOLLI,VIVI KOMMyHaﬂbeIVI pecypc, yCTaHOBﬂeHHbIVI B COOTBETCTBUMN C

3akoHogartenbctBoM  Poccunckon  depepauum  (ONA XONMOAHOMO  BOOOCHAGXEHUS,  ropsiyero
BOAOCHabXeHus1, rasocHabxeHuns, BogooTeeaeHus - pyb./ky6. m; ona anektpocHabxkeHus - py6./kBT-yac);

2) obbem (konu4yecTBO) nOTpPebneHHoM XxonogHowW BoAbl, ropsyen BoAbl, rasa (kyb. ™),
anekTpuyeckon aHeprum (kBT-yac) unm obbeM OTBEeAEHHbIX ObITOBbIX CTOKOB (Ky6. M) B j-TOM XWIOM
NOMELLEHWN i-TON KOMMYHarbHON KBapTUPbI paccunTbiBaeTcs no opmyrne:

- n.i
V_j.i - Vir _ (13)

1

roe:
V.- obbem (konmyecTBo) NOTpeBreHHOM XONOAHONM BOAbI, ropsyeil Bodbl, rasa (ky6. m) wnw

1

aNeKTpnyeckon aHeprum (kBT-yac) B i-TOM KOMMYHarbHOW KBapTMpe, OMNpedesieHHbI Mo NoKa3aHWsaM



obuero (kBapTupHoro) npubopa yyeTa, unm o6bem O0TBEAEHHbLIX CTOKOB, PaCCUYUTaAHHbIA Kak CyMMapHbI
0b6bem noTpebneHHon XonogHou 1 ropsven sogsl (Ky6. m);

N, ;- KONWYECTBO rpaxaaH, MPOXMBAKOLWMUX B j-TOM XWUMOM MOMELLEHUN B i-TON KOMMYHaIlbHOM
KBapTupe (4en.);
7, - KONIMYECTBO rPaxaaH, NPOXMBAIOLLMX B i-TOM KOMMYHanbHOWM KBapTupe (4en.);

3) pasmep nnaTtbl 3a OTOMIIEHUE B j-TOM >XUMOM MOMELLEHUN B i-TON KOMMYHanbHOW KBapTMpe
(py0.) onpegensieTcs no cpopmyrne:

Sjj
B 01 =11, (14)

0.j.i
ki

roe:

0 .- 06bem (KONMYEcTBO) TENMOBOW 3HEPrUM, NPUXOASALLENCS Ha i-TYI0 KOMMYHanbHYI0 KBapTUpY
(Tkan);

Sjj- Xunas nnowanb j-ro XXKWUnoro nomelleHust (KomMHaTbl, KOMHaT) B i-TOW KOMMYHanbHOW
KBapTupe (KB. M);

S, - obwas xunas nnowaab Xubix NOMeLLEeHU (KOMHAT) B i-TOM KOMMYHarlbHOM KBapTupe (KB.
M);

T, - Tapud Ha TenroByl 3HEPrWO, YCTAHOBMEHHLIN B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuickon ®epepauun (py6./Ikan).

5. MNpn obopyaoBaHWM KOMMYHANbHOW KBapTUpbl OOWMM (KBApTUPHBIM) M MHOVBUAYaNbHBIMU
npubopamy  y4yeTa INEKTPUYECKOM SHEprMM pasmep nnatbl  3a  OCBELleHUEe  MOMELLEHUN
BCMOMOraTenbHOro MCMoONb30BaHNs, SBNALWMXCA OOLWMM UMYLLECTBOM B KOMMYHAarbHOW KBapTupe,
NPUXOOALLMIACS Ha j-TOe XWUIoe MOMEeLLeHNe B i-TOM KOMMyHanbHOM kBaptupe (pyb.), onpeaensieTcsi no

copmyne:

s - 4 nli
Pj7 (B L E)E L0 T, (15)

e.j.i
1

roe:

E. - xonnuectBo anektpuuyeckoit aHepriu, onpeperieHHoe rno obiemy npubopy ydeta B i-TOM
KOMMYyHarnbHow kBapTupe (KBT-4ac);

Ej_i - KONIMYECTBO ANEKTPUYECKON 3HEpruuK, onpeaeneHHoe nNo npubopy yyeTa, YCTaHOBMEHHOMY B

j-TOM XXMIOM MOMELLEHMM B i-TON KOMMYHanbHOW kBapTupe (KBT-yac);
I - KONMMYECTBO XUIbIX NMOMELLEHWI B i-TOM KOMMYHanbHOW KBapTupe (LUT.);

N, ;- KONWYECTBO rpaxkaaH, MPOXMBAKOLWMUX B j-TOM XWUMOM MOMELLEHUN B i-TON KOMMYHaIlbHOM
KBapTupe (4en.);
7, - KONIMYECTBO rPaxaaH, NPOXMBAIOLLMX B i-TOM KOMMYHanbHOWM KBapTupe (4en.);

T, - Tapud Ha 3MEKTPUYECKYIO SHEPIUIO, YCTAHOBIEHHbLIN B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuickon ®egepauun (py6./kBT-yac).

6. B cnyyae HeogHokpaTHoro (2 n 6onee pasa) oTkasza noTpebutenem B JOMYCKEe UCTIONHUTENS UNn
YNOSIHOMOYEHHOIO UM fNuua B 3aHMMaeMoe noTpebutenem xunoe nomeLleHne AN CHATUS NokasaHun
NHANBMAYanbHbIX NPUOOPOB yyeTa pa3mep nnaTbl 3a KOMMyHanbHble YCryrn onpeaenseTcsa B nopsake,
yKa3aHHOM B MyHKTe 1 HaCTOSLLEro NpunoxXeHusl, HadMHasa ¢ mecsua, B KOTOPOM NoTpedbutens BO BTOPOW
pa3 He JAOonyCTUN yKa3aHHbIX N1L AMs CHATUSA noKasaHui nHaMBuayanbHbIX NpubopoB yyeTa, 40 Mecsaua
(BKNOUUTENBHO), B KOTOPOM NOTPebuTenb YCTpaHWn ykasaHHoe HapyweHue. [Mpu 3TOM McnonHuTenb
npou3BoauT nepepacdeT pasmMepa nnatbl 3a KOMMYyHarbHble YCIyrM C MpUMEHEHUEM MoKasaHun
nNpmbopoB y4eTa B COOTBETCTBUU C [MpaBunamMum npegocTaBneHns KOMMYHanbHbIX YCNYr rpaXkgaHam.




